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Summary. The research is caused, firstly, by the need to specify the definition of financial and credit institu-
tions as subjects of the banking sector of Kazakhstan, analyze and evaluate existing approaches to managing their 
stability in the strategic aspect and identify factors (possible threats and dangers) that lead to loss of financial stabil-
ity, and, secondly, by the need to develop a mechanism for managing the financial profitability of financial and credit 
institutions, ensuring their stable position both in the short and long term. 

To improve the quality of financial management and ensure the profitability of financial and credit institu-
tions, it is necessary to justify and develop a strategy for managing their financial stability. At the same time, it should 
be borne in mind that even with high efficiency and profitability, insufficient attention to the issues of ensuring the sta-
bility and economic security of financial and credit institutions can lead to financial difficulties for them. 

Taking into account the problems discussed above, the relevance of issues related to improving the stability 
mechanism of financial and credit institutions has significantly increased, as has the need to find a new methodologi-
cal apparatus aimed at adapting and studying foreign experience and its practical implementation in the domestic 
banking system. 
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Basic provisions. On the basis of the analysis and evaluation, the directions of improving the system in the 

context of economic modernization of Kazakhstan in the context of globalization are formulated; a mechanism for 
improving the system in the context of economic modernization of Kazakhstan in the context of globalization is devel-
oped. 

Introduction. One of the most important problems of Kazakhstan's economy at present is overcoming the in-
solvency of financial and credit institutions and ensuring their financial stability.  

The concept of financial and credit institutions has not yet been widely used in the banking environment, 
however, its definitions go beyond the classification proposed in the Law On banks and banking activities . In this 
regard, the study of the main parameters and characteristics of financial and credit institutions seems to us an urgent 
and necessary stage in the development of a mechanism for their stability. 

The efficiency of financial and credit institutions is largely determined by the financial capabilities and ra-
tional management of their financial resources [1]. The low level of this management in financial and credit institu-
tions leads to the emergence of crisis phenomena, deterioration of the financial condition, i.e. to the loss of their finan-
cial stability [2,3]. 
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To improve the quality of financial management and ensure the sustainable development of financial and 
credit institutions, it is necessary to justify and develop a strategy for managing their financial stability [4]. At the same 
time, it should be borne in mind that even with high efficiency and profitability, insufficient attention to the issues of 
ensuring the stability and economic security of financial and credit institutions can lead to financial difficulties for 
them. 

It should be noted that most of the commercial banks operating today are classified as small and medium-
sized [5].  

Banks belonging to large ones are mainly banks created on the basis of transformed branches, former state-
owned specialized banks. Large banks created by enterprises without the participation of state banking services are 
relatively few. At the same time, it should be noted that the assessment of the reliability of small and medium-sized 
banks is usually significantly underestimated, and this is primarily due to the lack of support from the shareholder, the 
state authorities, etc.  

Materials and methods. The methodological basis of the research is the works of foreign and domestic sci-
entists devoted to the problem of stability of financial and credit institutions; data from research centers; materials of 
scientific conferences on the problem under study. 

Results and discussion. In the context of economic modernization, profit is of great value. The desire to get 
it is aimed at increasing the volume of production required by the consumer, reducing production costs. In a highly 
competitive environment, not only business goals are achieved, but also social needs are met.  

Profit for an entrepreneur is a sign in which it is possible to achieve the maximum increase in value that en-
courages investment in these industries. Expenses also play a role. They reflect errors and errors in the direction of 
funds, organization of production, sales of products and services. 

A large role is assigned to managing the process of profit formation when determining reserves for improving 
the efficiency and profitability of the Bank's activities [8,9]. This contributes to the economical use of resources, the 
introduction of scientific labor organization, new equipment and production technology, the prevention of unnecessary 
costs, and so on. 

The importance of improving the mechanism for making a profit increases every year. This is due to various 
conditions: the need to constantly improve production efficiency due to the shortage and increase in the cost of raw 
materials, increasing the knowledge and capital intensity of production, the transition to market relations, and in-
creased competition. 

One of the problems of generating and accruing profit is the issue of determining the financial result of the 
Bank's activities [10,11]. This is one of the fundamental and particularly complex problems facing economic science. 

The financial result of the Bank's (enterprise's) activity in any legal form is presented as a profit or loss. The 
high role of profit in the development of the Bank (enterprise) and ensuring the interests of its owners and staff deter-
mines the need for its effective and continuous management. Profit management is the process of developing and mak-
ing management decisions on all major aspects of its formation, distribution and use in the enterprise. 

Competent, effective management of profit formation involves the creation of appropriate organizational and 
methodological systems in the Bank (enterprise) to ensure this management, knowledge of the main mechanisms of 
profit formation, and the use of modern methods of its analysis and planning. 

Analysis of existing foreign and domestic scientific literature the concepts that reflect the functional purpose 
of the commercial Bank, has led to the conclusion that the development of the microeconomic theory of banking will 
be conducted in three main areas: The Bank is considered in the context of performing the functions of a financial in-
termediary, in the framework of the theory of the banking firm, as well as in terms of a triple transformation of a Bank 
 capital, conditions and risks. 

A reasoned consideration of strategic purpose as a bridge between development strategy of the credit institu-
tion and the choice of performance criteria is possible to recognize the oversimplification of the definition of objectives 
in the form of profit maximization, therefore you can't use profitability as a full-fledged universal criterion of effec-
tiveness of the Bank's activities as a socio-economic system. 

 
The place and role of performance analysis in the management system of a commercial Bank is determined 

by one of the main management principles  objectivity and scientific validity of decisions-and is practically imple-
mented by assessing the impact of various external and internal factors on the overall results of the Bank's activities. 

A brand-oriented marketing strategy does not contradict the concept of a marketing complex. Kotler's 4P , 
but complements it in terms of including important components of modern banking in the marketing competence, such 
as consumers, products, processes and personnel (they can be conditionally designated as 4P , similar to elements of 
the concept of F. Kotler) (figure 1). 
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Figure 1. The mechanism of the relationship between development strategy and business  

model financial institutions 
 
Based on Brand-oriented strategy has a long-term program of the development Bank, aimed not only at mak-

ing profit, but also to increase business value through intangible assets such as brand and satisfaction and loyalty of 
customers. I think that in this approach, domestic commercial banks can combine important components of effective 
activity, such as development strategy, brand management and business model implementation. The integration of 
Brand-oriented banking elements is presented in their interrelation and interaction 

A commercial Bank with a brand-oriented development strategy is an open, complex, multi-level system due 
to the development of the Bank as a fractal business system that has the properties of flexibility and flexibility in an 
uncertain socio-economic reality and operates on the border of stability and chaos, to a certain extent preserving its 
hierarchy and internal regime. The Bank's characteristics as a fractal system are identical: self-organization, self-
organization, self-organization, target orientation, dynamics, as well as the ability of all departments and employees to 
think and serve entrepreneurs. 

In the brand-oriented model of banking business, taking into account the need to position the Bank as a so-
cially responsible and significant institution and develop new approaches to achieving customer loyalty, the interpreta-
tion of the concept of client  has been expanded, which makes it possible to include the entire value chain in the form 
of a banking product or service in the sphere of influence of the Bank's brand. 
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In addition, brand development strategy requires an understanding of the fundamentals and driving forces of 
organizational development, which differ from the traditional principles of the classical theory of strategic manage-
ment. 

The practical implementation of this approach is related not only to the Bank's marketing policy, but also, 
above all, to the formation and management of the Bank's brand in the modern sense of the term. Effective brand posi-
tioning contributes to the creation of additional intangible value for the consumer of the banking product and the for-
mation of the client's commitment to the credit institution. 

Brand-based on the concept of customer relationship management and based on a corporate strategy based on 
the principle of working with target groups of customers who make up their business policy, allows you to use the 
Bank's brand as a tool that can improve the effectiveness of all functional strategies of the Bank, including marketing 
strategies. 

The formation of Kazakhstan's methodology for evaluating Bank brands should take into account foreign ex-
perience. At the same time, there are problems in reflecting the methods of brand evaluation in the International stand-
ards of evaluation (IAS). The IAS provides methods that can be used for intangible assets in General, without specify-
ing methods related to the brand.  

The valuation standards also describe only General approaches to valuation, without highlighting the meth-
ods applicable to intangible assets. This leads to several problems at once.  

First, there are various methods used by individuals and legal entities when evaluating Bank brands. Often 
they are not comparable to each other.  

Secondly, the methods used by foreign companies are not disclosed, which leads to the possibility of falsifi-
cation of evaluation results and conflicts among the evaluation companies.  

Third, the existence of different methods causes inconsistencies in the evaluation results obtained by different 
companies. At the same time, you should take into account the transition of marketing companies to the sphere of 
evaluating Bank brands (BBDO, Brand Rating, Interbrand, FutureBrand).  

This transition, in turn, leads to the emergence of new methods for evaluating the brand value of a commer-
cial Bank based on qualitative analysis, which is often subjective.  

In practice, the assessment of a Bank's brand is mainly used for accounting purposes (formation of account-
ing reports and marketing budget, tax planning) and for transactions (mergers and acquisitions, bankruptcy and divi-
sion of property between owners).  

However, as a rule, the rating is not used in brand management. This is especially true for the Kazakh bank-
ing sector, while the practice of managing commercial banks ' brands has become widespread abroad.  

Meanwhile, the assessment of the Bank's brand value is necessary as one of the management tools that is re-
quired when determining the level of success of the brand strategy and the results of marketing services. However, the 
effectiveness of the Bank brand assessment depends on the chosen method in the context of various approaches used 
in practice (see figure).  

In this case, it is necessary to determine the most appropriate method for evaluating the value of a Bank 
brand, taking into account its specific features. Thus, methods within the cost approach are not acceptable for evaluat-
ing a Bank's brand. They do not allow you to take into account the effect of managing a Bank's brand. At the same 
time, it is difficult to assess all the expenses incurred for the formation and development of the Bank's brand.  

Methods of the comparative approach, in turn, are ineffective, due to the lack of transactions with brands of 
commercial banks in the Kazakhstan market. In the author's opinion, the most acceptable methods of evaluating a 
banking brand are the methods of the revenue approach. Among them, it is the method of analyzing the strength of the 
brand and demand factors that allows you to most fully reflect the features of the banking brand.  

The essence of the method is to determine the brand index by ranking the factors of demand for Bank ser-
vices and taking into account the degree of influence of the brand on these factors, which is then applied to various 
databases (revenue, profit, cash flows, etc.) to allocate the value attributable to the Bank brand, and discounted.  

To a certain extent, this method is used by consulting agencies when evaluating various companies, but in 
such cases, standard brand value factors are analyzed without taking into account specific features. This circumstance 
is of particular importance when evaluating a Bank brand, which does not allow us to reflect its real value. 

Thus, the presence of a successful brand in a commercial Bank allows you to: 
- expand and improve the structure of its customer base;  
- strengthen the Bank's customer loyalty;  
- attract financial resources at a relatively low price;  
- reduce the cost of promoting banking products and services on the market;  
- attract and retain highly qualified personnel. 
 However, the formation and development of a banking brand requires careful attention to the calculation of 

its value. In turn, a correct brand assessment helps to determine its contribution to the growth of competitiveness of a 
commercial Bank as a whole. 
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STATE OF SUSTAINABLE TOURISM DEVELOPMENT AND STATE COMMUNICATION  
MANAGEMENT OF TOURISM ACTIVITIES IN THE REPUBLIC OF KAZAKHSTAN 
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Annotation. The article analyzes approaches to assessing the sustainability of tourism development in the 
region. The current level of tourism development requires paying attention to the rational use of existing resources in 
the regions. As practice shows, tourism contributes to the formation of favorable economic conditions, but it also has 
negative consequences, since an increase in the tourist flow leads to environmental pollution, damages tourist display 
objects, and provokes social problems. Sustainability in tourism implies a positive balance of environmental, socio-
cultural and economic resources in the region. 

Originality of the research. The scientific novelty consists in the development of methodological recommen-
dations and practical proposals for improving the process of communication management. 

Research result. The data obtained allow us to state the need to develop a unified approach to assessing the 
sustainable development of tourism, which should contain General principles that are characteristic of any branch of 
the national economy, and specific to individual and related industries. This approach is initiated by the scientific 
community, and the tasks of monitoring and implementing sustainable development should be solved by state and re-
gional authorities. 

Key words: tourism, sustainable tourism development, principles of sustainable development, tourism 
resources, actual sustainable income, multi-criteria approach, resource potential, throughput potential. 

 
Basic provisions. The main trends and problems of the development of the national and regional tourism in-

dustry in the Republic of Kazakhstan are identified and classified; the dissertations of fundamental research and ap-
plied works of leading domestic and foreign scientists and authors on the problems of tourism industry management 


