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Abstract: The closure of educational activities in Malaysia due to the ongoing
COVID-19 pandemic resulted in an unplanned shift from traditional learning to a setup that
exclusively involves digital teaching and learning. Within this context, the present study
aimed to explore Mechanical Engineering First Semester students’ perceptions regarding the
effectiveness of synchronized online learning at Merlimau Polytechnic, Melaka. The focus ar-
ea of the research is academic life, technological challenge and emotional and social life de-
velopment. The total population is 90 which consists of respondents from Diploma in Me-
chanical Engineering (DKM), Diploma in Mechanical (Manufacturing Technology) (DTP)
and Diploma In Mechanical (Electro Mechanical) (DEM). The number of respondents is 90
people. However, only 81 respondents provided feedback in this study which contributed to
90% of the total respondents. The Likert scale used for the questionnaire was ranked from 1
to 5. This data was analyzed using Statistical Package for the Social Science for Microsoft
Windows Release 27 computer software (SPSS). The Alpha Cronbach’s value for this re-
search was 0.80. This result refers to the main objective of this research, to study the stu-
dent’s perceptions regarding the effectiveness of synchronized online learning experiences
during Covid-19 lockdown period in Malaysia. For the academic life, based on the mean av-
erage score obtained 3.73, it was found that the respondents as a whole are satisfied with ac-
ademic life in a new norm. The mean average obtained for technological challenge is 3.69
indicating that the satisfaction rate of the respondents is high. For the emotional and social
life development, based on the mean average score obtained 3.49 it was found that online
leaning has a lot of impact on them. As a conclusion, the sudden synchronized online classes
were well-accepted by the Mechanical Engineering first semester students. Overall, it showed
that students are still coping with the new norms working from the home period, but they had
dissatisfaction with certain elements that may need to be considered. The top management of
Mechanical Engineering Department need to come up with some strategic initiative, both at
individual as well as institutional level to combat the situation. The entire framework of mind
and working components of the institution should be changed in accordance with the re-
quirement of digital learning, then only we can win the battle over corona.

Keywords: Covid-19 pandemic, synchronized online learning, Merlimau polytechnic
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Main provisions of the article. The mean average obtained for technological chal-
lenge is 3.69 indicating that the satisfaction rate of the respondents is high. Element number
one shows the highest score mean 3.80, which means that respondents have sufficient equip-
ment and facilities (computer/laptop/Internet/software) to participate for online lectures. Alt-
hough the satisfaction is high special attention should give to slow internet connectivity and
communication software failure and suitable online tools select during the whole course.

Introduction. The Covid-19 pandemic started in December 2019 in Wuhan, China
and spread around the world rapidly within months. The pandemic affected all areas of life,
including education. As the situation worsened, the global lockdown culminated in a lock-
down of educational institutions. This closing of schools, colleges, and universities resulted in
a stressful event for educational administration with highly limited options.

The COVID-19 pandemic is forcing educational institutions such as universities to
shift rapidly to distance and online learning. COVID-19 has forced the universities around the
world to adopt online learning. We are now in a state of emergency and must react with dif-
ferent and available ways of learning such as e-learning systems and mobile learning applica-
tions. Online learning is not new to learners, nor is distance learning [1]. However, COVID-
19 is reviving the need to explore online teaching and learning opportunities [2]; [3]; [4].

According to UNESCO [5] confirms that universities and schools closure have several
adverse consequences on students such as interrupted learning which results in students and
youth being deprived of opportunities for growth and development. Therefore, online digital
learning systems can address this problem with easily access to these systems and offer fast
internet connections.

In fact, e-learning tools are playing a crucial role during this pandemic. E-learning sys-
tems can assist learning providers to manage, plan, deliver and track the learning and teaching
process. Furthermore, it aims to help instructors, schools and universities facilitate student
learning during periods of universities and schools closure. In addition, most of these system
is free which can help ensure continuous learning during this Coronavirus pandemic.

Research Objective. The closure of educational activities in Malaysia due to the on-
going COVID-19 pandemic resulted in an unplanned shift from traditional learning to a setup
that exclusively involves digital teaching and learning. Within this context, the present study
aimed to explore Mechanical Engineering First Semester students’ perceptions regarding the
effectiveness of synchronized online learning at Merlimau Polytechnic Melaka.

The focus area of the research is academic life, technological challenge and emotional
and social life development. Table 1 shows research objective synopsis.

Table 1. Research Objective Synopsis

No | Focus Area Synopsis
Academic Life To finding out how the COVID-19 pandemic has affect-
1 ed student’s experiences with teaching and learning,

administrative support as well as student’s performance
and expectations.

5 Technological To finding out about students support network and facil-
Challenge ities during the COVID-19 crisis.
Emotional and Social | To finding out how students have been feeling and de-
3 | Life Development velop social life since the onset of the COVID-19 pan-
demic.

Structure of References. The importance of the study is to identify the effectiveness
of the implementation of synchronized online learning during the covid-19 pandemic in Me-
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chanical Engineering Department, Merlimau Polytechnic by first semester students June 2020
session in terms of academic life, technological challenge and emotional and social life devel-
opment. Based on the study conducted, it is hoped that students can benefit from synchro-
nized online learning by guiding from their lecturer. The duties of a lecturer as individual who
can provide guidance, advice, monitoring and observation not only helpful in the academic
field but also in personal problems.

By analyzing the results of the study, it is hoped that it will provide a guideline to the
Merlimau Polytechnic, especially Mechanical Engineering Department to improve the facili-
ties provided to the students to make sure the success of teaching and learning process. As a
results Polytechnic can explain to stakeholder the importance of implementing synchronized
online learning in each polytechnic as an alternative to increase the academic student’s per-
formance in an effort to form successful and quality human beings.

Literature Review. The provision and usage of online learning materials in e-learning
system is becoming the main challenge for many universities and Polytechnic during COVID-
19 pandemic. E-learning system is an important source of information, due to its ubiquity,
low cost, ease of use and interactive character.

Online learning is classified as synchronous or asynchronous. Synchronous technology
allows for “live” interaction between the instructor and the students (e.g., audioconferencing,
videoconferencing, web chats etc.) while asynchronous technology involves significant delays
in time between instruction and its receipt (e.g., Email, earlier video recording, discussion fo-
rums etc.) [6].

It has long been acknowledged that online instructional methods are an efficient tool
for learning [7]. However, online learning can be challenging for students because of the lim-
ited non-verbal communication. Other aspects, such as students’ and professors’ interactions,
accessibility of materials, and time management, can also affect the opinions of online educa-
tion participants [8].

In addition, students can easily to get learning content into their mobile devices be-
cause they can be connected to mobile networks or to local wireless networks. Ulker &
Yilmaz [9] mentioned that one approach to e-learning is the use of learning management sys-
tem (LMS). Thus, e-learning refers to offer, organize and manage e-learning activities within
a system, such as student enrolment, exams, assignments, course descriptions, lesson plans,
messages, syllabus, basic course materials, etc [10]. By converting from traditional learning,
this will enable learner’s access to e-learning systems like Blackboard 24 hour per day, and
presents several benefits such as increase effectiveness and efficiency of learning services
through improved connectivity with teachers and better access to learning materials.

Distance education is formal institution-based education, where students, their infra-
structure and teaching staff are in different places. This distance education requires an interac-
tive telecommunication system to connect the two and the various resources required therein.
Learning carried out in this distance education program is through online which specifically
combines electronic technology and internet-based technology [11]. Online Learning (in net-
work) is learning online through specified media. Students and lecturers can still discuss, as
well as with their group friends. The media used can vary, usually zoom, google class, google
meet, teams, etc. Online learning does require personal responsibility, independence and per-
sistence, because no one controls it other than himself. They have to download and read the
material, answer quizzes or questions and submit assignments independently [12].

Online learning capabilities will provide better student performance compared to con-
ventional learning, because besides being knowledgeable they are also technology literate.

8
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Online learning does provide varied learning media such as video learning media connected
to YouTube, video conference media, scientific journal media or digitally systemized topics.
But the advancement of learning technology must be supported by adequate facilities and in-
frastructure, such as an even distribution of the internet network to schools in rural areas.
With this change in the way of learning from face-to-face to online or online, it certainly af-
fects the learning process and the way students learn. So that through this research it will be
known the effectiveness of the results of online mathematics learning during the Covid-19
epidemic [13].

With the development of science and technology, indirectly it has brought changes
that are so real to all aspects of human life. In the world of education, technological develop-
ments have also made it easier for lecturer to provide learning to students. The development
of technology has brought real changes in the field of learning, this convenience has led to a
growing learning pattern that requires teachers to always innovate in the field of learning. In
its development, the online learning model was originally used to provide information about
the system and benefits of learning using an online network based on a computer / laptop /
Android cellphone, learning which is usually done face-to-face directly can be done virtually.
Online learning makes it very easy for lecturers or students because it can be done anytime
and anywhere. Students and lecturers can make an agreement about the learning time without
having to be tied to the schedule in the universities. However, online learning is also insepa-
rable from the advantages and disadvantages that must be managed by the lecturer so that the
objectives of the learning process can be achieved [14].

Online learning is learning that uses an internet-based interactive model and Learning
Management System (LMS). Online learning is the use of internet networks in the learning
process. With online learning students have the flexibility to study time, can study anytime
and anywhere. Students can interact with the lecturer using several applications such as class-
room, video conference, telephone or live chat, zoom or via WhatsApp Group. In the industri-
al era 4.0, digital technology can have a bad impact on the world of education if it is used in-
appropriately. Therefore, understanding the principles and factors that affect the effectiveness
of digital technology in learning is something very important for an educator [15]. So, it can
be concluded that online / online learning is an educational innovation to answer the challeng-
es of the availability of varied learning resources during the Covid-19 pandemic like today

Research Method. This is a descriptive study in the form of a survey using a ques-
tionnaire as a tool to obtain information from respondents.

Population and Sample. Table 2 shows the population of the research consisting of
first semester students of the Mechanical Engineering Department June 2020 Session. The
total population is 90 which consists of respondents from Diploma in Mechanical Engineering
(DKM), Diploma in Manufacturing Technology (DTP) and Diploma In Electro Mechanical
(DEM). All population was taken as sample for this research.

Table 2. Population and Sample

Numbers of

No | Programme Respondents
1 | Diploma in Mechanical Engineering (DKM) 30
2 | Diploma in Mechanical Manufacturing Technology (DTP) | 30
3 | Diploma in Mechanical Electro Mechanical (DEM) 30
Total 90

Research Instrument. The research instrument used is a questionnaire in which re-
spondents will answer 22 questions using 5 Likert Scales (Table 3). Likert type scales Likert
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scales are described as the set of items, composed of approximately an equal number of fa-
vorable and unfavorable statements concerning the attitude object that is given to a group of
subjects [16]. Respondents were asked to respond to each statement in terms of their own de-
gree of agreement or disagreement.

Typically, there are five different responses among are; strongly disagree, disagree,
neither agree or disagree, agree and strongly agree which respondents are instructed to select.

Table 3. Likert Scale

Likert Scale Level of Agreement

1 Strongly Disagree

2 Disagree

3 Neither Agree or Disagree
4 Agree

5 Strongly Agree

Source: Mclver & Carmines [16]

This data was analyzed using Statistical Package for the Social Science for Microsoft
Windows Release 27 computer software (SPSS). Meanwhile, the level of tendency and inter-
pretation of mean scores as Table 4 is used for this research.

Table 4. Mean Interpretation
Mean Score | Interpretation
1.00-1.80 Very Low
1.81-2.60 Low
2.61-3.20 Medium
3.21-4.20 High
4.21-5.00 Very High

Source: Moidunny [17]

Cronbach’s alpha analysis Cronbach’s Alpha was developed to meet the need of find-
ing an objective way of measuring the internal consistency reliability of an instrument used in
this research work [18]. It is mostly used when the research being carried out has multiple-
item measures of concept [19]. The value of Cronbach’s Alpha is usually expressed as a num-
ber between .00 and 1.0. A value of .00 means no consistency in measurement while a value
of 1.0 indicates perfect consistency in measurement [20]. The acceptable range is between
0.70 and 0.90 or higher depending on the type of research. Cronbach’s Alpha of 0.70 is ac-
ceptable for exploratory research while 0.80 and 0.90 are acceptable for basic research and
applied scenarios respectively. Furthermore, the number of items used on a scale usually af-
fects the estimated reliability. A low value (e.g. <0.5) could or poor interrelatedness between
items, while a high value of alpha (e.g. >0.90), maybe as a result of some redundant items in
the instrument. The Alpha Cronbach’s value for this research was 0.80

Result and Discussion. The quantitative data obtained from the respondent was ana-
lyzed using the SPSS. The main purpose of this method is to capture something important
from the data collected in relation to the research question. Results analysis will be using
mean and percentage analysis. It also presented in figures, graphs, tables and others that make
the reader understand easily.

10
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Demography Factors

Programme. The population of the research consisting of first semester students of
the Mechanical Engineering Department June 2020 Session. The total population is 90 which
consists of respondents from DKM, DTP and DEM. The number of respondents is 90 people.
However, only 81 respondents provided feedback in this study which contributed to 90% of
the total respondents. Table 5 and Figure 1 show the distribution of respondents according to
the program. Based on the table it was found that the DKM program contributed the highest
percentage of 33%, followed by DEM 30% and DTP 27%.

Table 5. Distribution of Respondents According The Program

N Programme Total Percentage
0 Respondents

1 DKM 30 33%

2 DEM 27 30%

3 DTP 24 27%

Figure 1.
Distribution Of
Respondents According The Program

Gender. Figure 2 shows the gender distribution of respondents. Out of a total of 81 re-
spondents it was found that 70 (86.42%) people consisted of male and 11 (13.58%) female.

80 70
70
60
50
40
30
20 11
10
0
Gender
E Male 70
Female E Male 1§ Female

Figure 2. Respondent Gender

Mode of accessing the LMS/VLE/Moodle/Student Por-
tal/Blackboard/Zoom/Microsoft Teams/CIDOS. Figure 3 shows the respondent distribution
for mode of accessing the LMS/VLE/Moodle/Student Portal/Blackboard/Zoom/Microsoft
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Teams/CIDOS. The results show that 71.60% (58) respondents use mobile phones and
28.40% (23) respondents use laptops. However, there is no student uses the desktop as a me-
dium for accessing the applications used.

70 Mobilephone;
58
60
50
40
30 taptop; 23
20
10 Desktop; 0
0

Mode of Assesing

O Desktop
B Laptop
O Mobilephone

Figure 3. Mode of accessing the LMS/VLE/Moodle/Student Por-
tal/Blackboard/Zoom/Microsoft Teams/CIDOS.

Mean Analysis for Academic Life. In this part of the questionnaire, will discuss and
finding out how the COVID-19 pandemic has affected respondent’s experiences with teach-
ing and learning, administrative support as well as performance and expectations.

Table 6. Mean Analysis for Academic Life

No | Item Mean | Standard | Mean
Deviation | Interpretation

1 | I’'m happy about online teaching methods and 3.69 |0.944 High
lecture materials

2 | Frustration and lack of interest in learning while | 3.62 | 0.888 High
being locked down

3 | Online lectures are effective than traditional/live | 3.19 | 0.963 Medium
classroom lectures

4 | Using online learning is fun 3.68 1.023 High

5 | Gained experience of learning in a new online 3.84 |0.915 High
environment

6 | Have flexibility in participating for online lec- 3.68 0.878 High
tures

7 | Have opportunity to ask questions or clear doubts | 3.57 | 0.948 High
during online lectures

8 | Faced difficulty in understanding some of the lec- | 3.62 | 0.943 High
tures, especially those containing practical con-
cept, were not clear in the online sessions.

9 | In my opinion, non-verbal communication like 3.68 0.864 High
eye contact with the lecturer is essential to estab-
lish learning process.
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10 | Lectures recording option in online learning, 3.86 |0.932
benefited us a lot

11 | Online sessions provided me with a greattimeto | 3.65 | 0.911 High
study and | experienced better time manage-
ment.”

12 | Online classes had a positive effect on me in 3.81 | 1014 High
terms of saving time and effort

13 | Lecturer have provided course assignments (e.g. |4.07 | 0.771 High
readings, homework, quizzes) on a regular basis.

14 | Lecturer provided feedback on my performance | 3.75 | 0.942 High
on given assignments.

15 | Lecturer have responded to my questions in a 3.90 0.831 High
timely manner.

16 | Lecturer open to students’ suggestions and ad- 3.88 0.812 High
justments of online classes.

17 | Lecturer informed me on what exams will look 4.00 |0.922 High
like in this new situation.

Mean Average 3.73 High

Based on the mean score obtained (Table 6), it was found that the respondents as a
whole are satisfied with academic life in a new norm. This is proved that lecturers have excel-
lent credibility in delivering teaching content effectively. Through item number 13 where the
lecturer has provided course assignments (e.g. readings, homework, quizzes) on a regular ba-
sis with a mean score obtained is 4.07. In addition, item 17 proves that almost all lecturers
explain to students about the forms of assessment in the new norm with a mean score value of
4.00 Lecturers also responded to respondent’s questions in a timely manner. In conclusion,
lecturers plays an important role in motivating and help students gain a positive experience
during teaching and learning process.

However, emphasis should be given to items number 2,3,7 and 8. Although the mean
score is at a high level, the value is relatively low compared to other items. Item 3 indicates
that respondents do not agree that online learning is more effective than traditional or face-to-
face classes. This is supported by item 2 where respondents feel frustrated and lack of interest
in learning during pandemic with a mean score value of 3.62.

The shift from face-to-face class to online class has a serious impact on assessments
and evaluation. Depending on the course nature and the assessment type applying assessments
and evaluation online is a challenging task. So that lecturer has enforced to change their as-
sessment types to fit the online mode. Also, it is difficult to monitor the student how they are
taking courses online and difficult to ensure that students are not cheating during online ex-
ams [21].

Meanwhile, the management of the Mechanical Engineering department also needs to
take note of the difficulty of students to ask questions during the teaching and learning pro-
cess (Item 7). Through item 8 students faced difficulty in understanding some of the lectures,
especially those containing practical concept, were not clear in the online sessions.

Mean Analysis for Technological Challenge. In this part of the questionnaire, re-
searcher interested in finding out about respondent support network and facilities during the
COVID-19 crisis.
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Table 7. Mean Analysis for Technological Challenge

No | Item Mean Standard Mean
Deviation | Interpretation
1 I have sufficient equipment and facilities 3.80 1.030 High

(computer/laptop/Internet/software) to par-
ticipate for online lectures

2 | have sufficient computer knowledge and IT | 3.63 0.980 High
skills to manage my online learning
3 Guidelines are provided (ex. how to use rel- | 3.77 0.870 High

evant online tools) before starting online lec-
tures by your lecturer

4 Online tools are easy to use 3.56 1.025 High

5 Happy about online teaching methods and 3.62 1.032 High
lecture materials

6 Slow internet connectivity and communica- | 3.75 0.888 High

tion software failure were among frequent
technical issues which | faced during whole

course.

7 There was a wastage of time every day be- 3.73 0.922 High
cause of technical problems.

8 | used to face very frequent internet discon- | 3.62 0.860 High

nection during online lectures daily and it
was very hard for me to follow lectures with
lecturer

9 My participation was greatly affected by is- | 3.75 0.902 High
sues like delayed download the lectures and
internet lagging.

Mean Average 3.69 High

Table 7 shows the findings related to technological challenge. The mean average ob-
tained is 3.69 indicating that the satisfaction rate of the respondents is high. Element numberl
shows the highest score mean 3.80, which means that respondents have sufficient equipment
and facilities (computer/laptop/Internet/software) to participate for online lectures.

Additionally, laboratory tests, practical tests, and performance tests are impossible to
conduct online. Moreover, students who do not have internet access will suffer to take as-
sessments and evaluations [22]. In Osman [23] the assessment and evaluation of students’
performance in online learning is difficult for both instructors and students particularly teach-
ing practicum, technical competencies, and the assessment of practical skills is difficult. Ac-
cording to UNESCO [24] report, even for students, teachers, and parents in countries with re-
liable ICT infrastructure and internet access, the rapid transition to online learning has been
challenging. Students, parents, and teachers also require training to deliver online learning
effectively, but such support is particularly limited in developing countries. Education ine-
qualities are a threat to education system continuity at a time of unexpected educational sys-
tem closures [24]. Because, there are a limited number of computers, internet access, mobile
network access, and lack of ICT trained teachers in developing countries [25]. Therefore,
even if online teaching and learning are a good opportunity to continue education during the
pandemic it is challenging for developing countries [26]. Slow internet connectivity and
communication software failure were among frequent technical issues which respondent faced
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during whole course. The respondent also agree that their participation was greatly affected
by issues like delayed download the lectures and internet lagging.

Besides that, special attention should be given to element number 4 regarding online
tools. In order to ensure the effectiveness of the teaching and learning process, the selection of
online tools must be carefully considered before it is used. Through the eighth element shows
that respondent used to face very frequent internet disconnection during online lectures daily
and it was very hard for them to follow lectures with lecturer.

Mean Analysis for Emotional and Social Life Development. In this part of the ques-
tionnaire researcher are interested in finding out the respondent emotional and social life de-
velopment since the onset of the COVID-19 pandemic.

Table 8. Mean Analysis for Emotional and Social Life Development

No | Item Mean | Standard | Mean
Deviation | Interpretation

1 | Lack of direct contact with other stu- 3.75 |0.874 High
dents/colleagues/friends

2 | Inconsistent/poor contact and communication | 3.43 | 0.948 High
with the lecturers

3 | Motivation is high in participating online lec- | 3.64 | 0.780 High
tures

4 | Lecturer’s personal attention and touch are 3.35 0.911 High
less

5 | Possibility of distractions from other family 3.53 10.808 High
members during online lectures

6 | I missed active interactive sessions like team- | 3.74 | 0.818 High

based learning sessions, peer instruction skills
and discussion among students.

7 | Online classes allowed me to save time for 3.79 |0.971 High
my studies and | found more time to sit with
my family and enjoy quality refreshing time,
whenever | wanted to take a break between
my studies.

8 | My family did not realize that | am seriously | 3.38 | 0.969 High
busy in learning through online system and
that put a lot of pressure on me.

9 | Online learning kept me away from my fami- | 2.99 1.112 Medium
ly,

10 | While learning through online sessions, I had | 3.27 0.962 High
no time to enjoy my social life.

Mean Average 3.49 High

Based on the mean score analysis in table 8, it was found that online leaning has a lot
of impact on the emotional and social development of respondents. They has inconsistent or
poor contact and communication with the lecturer. Besides that, they feel that lecturer’s per-
sonal attention and touch are less. According to Putri et al. [27] and Purwanto et al. [28], they
reveal some of the challenges and obstacles experienced by students, teachers, and parents in
online learning. Challenges associated with students are: limited communication and outreach
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among students, higher challenges for students with special educational needs, and longer
screening times.

Regarding to family relationships, respondent realize that they has possibility of dis-
traction from other family members during online class. Their family did not realize that they
seriously busy in learning through online system and that put a lot of pressure on them. This
situation will kept them away from their family. As a result the respondent fell that they had
no time to enjoy their social life. The COVID-19 pandemic has looming negative impacts on
mental health of undergraduate and graduate students at research universities, according to the
Student Experience in the Research University (SERU) Consortium survey of 30,725 under-
graduate students and 15,346 graduate and professional students conducted in May-July 2020
at nine public research universities

Conclusion. As a conclusion, the sudden synchronized online classes were well-
accepted by the Mechanical Engineering first semester students. Overall, it showed that stu-
dents are still coping with the new norms working from the home period, but they had dissat-
isfaction with certain elements that may need to be considered. Table 9 summarized the result
of the research.

Table 9. Mean Analysis for Emotional and Social Life Development

Mean
Average
How the COVID-19 pandemic has affected stu- 3.73
dent’s experiences with teaching and learning,
administrative support as well as student’s per-
formance and expectations.

Technological | Students support network and facilities during the | 3.69
Challenge COVID-19 crisis.
Emotional and | Students have been feeling and develop social life | 3.49
3 Social Life De- | since the onset of the COVID-19 pandemic.
velopment

No | Focus Area Synopsis

1 Academic Life

For the academic life, based on the mean average score obtained 3.73, it was found
that the respondents as a whole are satisfied with academic life in a new norm but the man-
agement of the Mechanical Engineering department also needs to take note of the difficulty of
students such as why a few of the students feel frustrated and lack of interest in learning dur-
ing pandemic. They also feel difficulty to ask questions during the teaching and learning pro-
cess and understanding some of the lectures, especially those containing practical concept,
were not clear in the online sessions.

The mean average obtained for technological challenge is 3.69 indicating that the sat-
isfaction rate of the respondents is high. Element number one shows the highest score mean
3.80, which means that respondents have sufficient equipment and facilities (comput-
er/laptop/Internet/software) to participate for online lectures. Although the satisfaction is high
special attention should give to slow internet connectivity and communication software fail-
ure and suitable online tools select during the whole course.

For the emotional and social life development, based on the mean average score ob-
tained 3.49 it was found that online leaning has a lot of impact on them. The emotional and
social development of respondents They has inconsistent or poor contact and communication
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with the lecturer. has possibility of distraction from other family members during online class.
As a conclusion, the sudden synchronized online classes were well-accepted by the Mechani-
cal Engineering first semester students.

Overall, it showed that students are still coping with the new norms working from the
home period, but they had dissatisfaction with certain elements that may need to be consid-
ered. The top management of Mechanical Engineering Department should take necessary ac-
tion accordingly before demotivating students due to this pandemic. The present situations
which exist due to the widespread of covid-19 pandemic has caused lot of problems for the
learners and for the higher educational institutions. However, the top management of Mechan-
ical Engineering Department need to come up with some strategic initiative, both at individual
as well as institutional level to combat the situation. The entire framework of mind and work-
ing components of the institution should be changed in accordance with the requirement of
digital learning, then only we can win the battle over corona.
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MEJIMMAY NOJIUTEXHUKAJIBIK HHCTUTYTBIHJIA KOBU/I-19
MAHJIEMUACHI KE3IHJIE CHHXPOHIAJIFAH OHJIAMH OKBITYFA KEHET
OTY: UHXKXEHEPJIIK ®PAKYJIBTETI CTYAEHTTEPI IEPCIHEKTUBACBIH
CAH/BIK 3EPTTEY

Paman Hopaxum*', Crozana Baxapyoun?
Y Mepnumay nonumexnuxanvix uncmumymol, Menaxa, Manaiizus
2 Unpopmamura xagpedpacwl, Komnvromepuik-mamemamukanblx 6iabimMoap
gaxynememi, Hecepu Cembdbunan amoinoazel MARA mexnonozusnelx yHusepcumeni,
Cepemban kamnycul
e-mail: raman@pmm.edu.my

Annomauyusn: Manatizusnoa orcaneacein ocaman  COVID-19  nanoemuscoina
batinanvicmel Oinim Oepy KblsMeminiy dHcadvliybl 0acmyplii Oinim bGepyOeH meKk yugpiviy
OKbIMY MeH OKbIMYyObl KAMMUMbIH JHCYlieze HOCnapcvlz koutyee axendi. Ocvl KoHmexcmme
oyn sepmmey OipiHwii cemecmpoe2i MAWUHA JHCACAY MAMAHObIZbL CMYOeHmmepiHiy
Manaxkkaoazvl  Mepnumay nOIUMEXHUKANLIK — UHCIMUMYMBIHOARbL  CUHXPOHObI  OHJIAUH
OKbIMYOblY MUIMOINiciH KabulioayblH 3epmmeyee 0a2blmmanzan. 3epmmey aKaoeMmusiiblK
oMipee, MEXHONOGUANIBIK Macenelepee HCoHe IMOYUOHANObL JHCoHe dlleyMemmiK oMipoiH
oamywina 6bazvimmanean. XKamner xanvik camvt — 90, oHblH [WiHOE MAWUHA JHCACAY
Mamanowvlzel  6ouvinuwia ouniomvl (DKM), mexanmuxa canacvinoagvl ouniomwvl (6HOIpic
mexHonoeuscwvl) (DTP) ocone mexanuxa canacvinoagvl (nekmpomexanuxa) (DEM) ounnomer
bap pecnondenmmepoi Kockanoa. Pecnondoenmmepdiy canvt 90 aoamowt Kypaosl. Jlecenmen,
oyn sepmmeyee mex 81 pecnondenm dxcayan 6epoi, 0¥ pecnOHOeHMMEPOIH HCATNbL CAHLIHbIH
90% xypauowvl.. Cayarnama ywin xoadauviizan Jlaiikepm wxanacel 1-0en 5-xe Oeliin
basananovli. byn oOepexmep Microsoft Windows Release 27 (SPSS) xomnvromepnix
baz0apnamanvl KYpPAlblHA APHANAH 21eYMEmmIK bLIbIMA APHANAH CIAMUCMUKATIbIK
nakemmi KOa0aHy apkwvlivl manoan. bByn zepmmey ywin Kponbax anvgpacvinviy mani 0,80
6010v1. Byn nomuowce Manatizusoazer Kosuo-19 kynvinmay xeseninoe cmyoeHmmepoiy
CUHXPOHOANIZAH ~OHJAUH OKbIMYOblH MUiMOLNiciH  KaObLI0ayblHh 3epmmey VuliH — OCbl
3epmmey0iy Hezizei makcamoina Kamvicmol. OKy omipine kenemin 6oncak, 3,73 opmawia 6an
He2i3iHOe  peCnoHOeHmmepOiy  HCaAHa  HOPMAOAbl — AKAOEMUSIbIK — OMipee  HCANbl
KAHA2AMMAHAMbIHObIZbl  AHLIKMANLObL.  TexHoN02UANbIK  manculpma OOUbIHWA — ANILIHEAH
opmawia maun 3,69 Kypatiovl, 6y pecnonoeHmmepoiy KaHAAMMAHYbIHbIY HCOAPLL OeH2eliH
Kepcemeoi. An IMOYUOHANObL HCIHE dNleyMemmiK OMIPOIH OaMYbIHA Kellemin Ooacax, opmauia
anvinzan 3,49-2a cyiiene omulpvin, OHIAUH 0A2ObLIAPLL 01AP2A YAKEeH acep ememiHi
anvikmanovi. KopvimviHObLnal Kene, KeHemmeH CUHXPOHOANEAH OHIAUH cabaKmapobvl
Mawuna xeacay ¢haxynomeminiy OIpiHWI ceMeCmpiniy cmyOoeHmmepi HcaKcobl KaOwulioaobl.
Tymacmaii anzanoa, 6yn cmyoenmmepOiy YuOeH dicYMvlc icmey Ke3iHOe 211 Oe dcana
HOpManapmeHn Kypeceminin Kepcemmi, Oipax oaap eckepyoi Kadcem ememin Keuoip
anemenmmepze Kanazammanoaowvl. Mawuna dxcacay gaxyrbmeminiy dHcoeapebl 6acCULbLIbIb
AHCAROAUObl Wleuly YWIH JHCeKe JHCOHe UHCMUMYYUOHANObIK OeHeelioe Kanoau oa Oip
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cmpame2usanblK bacmamamer wbieybl Kepek. Mexemeniy OyKin ounay KypulibiMbl MeH
Acymbvic Kypamoac Oenikmepi yu@pivlk oxbimy maiabdbiHa cauKec 632epminyi Kepek, COHOd
2aHa 6i3 madcoOen walkacma Jdcene anambl3.

Tyiiin ce30ep: Kosuo-19 nandemusicoi, CuHXpoHOaN2aH OHIAUH OKbImY, Mepaumay
NOAUMEXHUKANBIK UHCIUIYMbL.

BHE3AIIHBIN NEPEXO]] K CHHXPOHU3UPOBAHHOMY OHJIAMH-
OBYYEHUMIO BO BPEMA TAHAEMHHU COVID-19 B IOJIMTEXHUYECKOM
NHCTUTYTE MEPJIUMAY: KOJIMMECTBEHHOE UCCJIEJJOBAHME ITEP-

CIIEKTUB CTYJAEHTOB ®AKYJIBTETA MAIIMHOCTPOEHMU A

Paman Hopazum'*, Crozana baxapyoun?®
Y Monumexnuueckuii uncmumym Meprumay, Menaxa, Manaiizus
2Kagheopa komMnbiomepHulx HAYK, axyibmem KOMRbIOMEPHBIX U MAMEMAMUYECKUX
nayk, Texnonocuueckuil ynusepcumem MAPA Heeepu Cembunan, kamnyc Cepemban
e-mail: raman@pmm.edu.my

Annomauus: 3axkpeimue obpazosamenvbHoll desmenvbHocmu 6 Manatisuu u3-3a npo-
oonrcarowetics nanoemuu COVID-19 npueeno Kk He3an1aHupo8anHoMy nepexooy om mpaou-
YUOHHO20 00YUeHUsl K cucmeme, KOMopas 6KI04aem UCKI0YUmenbHo Yyu@posoe npenooasa-
Hue u ooyuenue. B amom konmexcme Hacmosyee uccieoosanue Oblio HanpPasieHo Ha Uzyde-
HUe 80CHpUsAMUsL CINYOEeHMAMU-MAUUHOCMPOUMEIAMU NEPB020 cemecmpa 3¢ gexmusrHocmu
CUHXPOHHO20 OHAAUH-00yuenus 6 Ilonumexuuueckom uncmumyme Mepnumay, Manaxka.

B yenmpe eénumanusn ucciredosanusi akademudeckas dHcusHb, MexHoaI02UYecKue npo-
Onemuvl u pazeumue IMOYUOHANLHOU U coyuanbHou dxcuznu. Obwas YucieHHocms HaceneHus!
cocmasnsiem 90 uenogex, KuOUAsL PeCNOHOEHMO8 ¢ OUNIOMOM 8 00IACIU MAWUHOCTNPOEHUSL
(DKM), ounnomom 6 obracmu mexanuku (mexuonocusi npouzeoocmea) (DTP) u ouniomom 6
obnacmu mexaunuxu (anexmpomexanuxa) (DEM). Konuuecmeo onpowennvix — 90 yenosex.
Tem ne menee, monvko 81 pecnonoenm npeodocmasuiu 0m3vlebl 8 IMOM UCCIEO0BAHUU, YMO
cocmasnsiem 90% om obwezo uucna pecnondenmos. [llkana Jlatikepma, ucnonv3osannas 0is
ankemol, oyeHusaniacs om 1 00 5. dmu danHvle ObLIU NPOAHATUIUPOBAHDBL C UCNONL30BAHUEM
KOMNbIOMEPHO20 npocpammuozo obecneuenus Statistical Package for the Social Science for
Microsoft Windows Release 27 (SPSS). 3uauenue Anvgpa Kponbaxa ons smozo ucciedosanus
cocmasuno 0,80. dmom pezynomam OmHOCUMCS K OCHOBHOU Yeau OAHHO20 UCCIe008aHUs,
umoObl U3YUUMb 8OCNPUAMUE VUAWUMUCS IPDEKMUBHOCMU CUHXPOHUSUPOBAHHO20 OHIAUH-
o0byuenus 8 nepuoo onoxuposku Covid-19 ¢ Manatizuu. Ilo akademuueckoui HCU3HU, UCXOO0S U3
HONYUEHHO20 cpedHezo banna 3,73, YCMAaHo8ieHo, Ymo pecnoHOeHmyl 8 YeloM YO08Iemaeope-
Hbl AKA0eMUYecKol HCU3Hbi0 8 Ho6ou Hopme. Cpeonee 3HaueHUe, NOLyYeHHoe Ol MeXHON02U-
yeckou 3adayu, cocmaegigem 3,69, umo ykazvigaem Ha 8blCOKUL YPOBEHb YO0B1emME0PEHHO-
cmu pecnonoenmos. Ymo kacaemcs pazeumus IMOYUOHAILHOU U COYUANLHOU HCUZHU, HA OC-
HoBe cpedHe20, Noay4yeHHo20 3,49, 6b110 0OHAPYIHCEHO, YMO OHAAUH-HABLIKU OKA3bIBAIOM HA
HUx bonvuloe enuanue. B 3axniouenue mModxcHO ckazamv, Ymo 6He3anHvle CUHXPOHUSUPOBAH-
Hble OHIAUH-3AHAMUS ObLIU XOPOULO NPUHAMbL CIYOEHMAaMu Nepeoeo cemecmpa @axkyivme-
ma mawunocmpoenus. B yenom, smo nokasano, umo yuawuecs no-npexcHemy Cnpasisiomcs
C HOBbIMU HOpMamMu, pabomas 0oMd, HO Y HUX ObLIa HEYO081emME8OPEHHOCMb HEKOMOPbIMU
NeMeHmamu, Komopbule, 803MONCHO, HEOOXOOUMO yyumvleamy. Bvicuiemy pykogsoocmaey ma-
WUHOCIMPOUMENLHO20 (DAKYIbmema HeobOX00UMO bICMYNUMb C HeKOMOpOol cmpamecuye-
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CKOU UHUYUAMUBOU KAK HA UHOUBUOYAILHOM, MAK U HA UHCMUMYYUOHATbHOM YPOSHE OJis
bopvoObl ¢ cumyayuell. Bea cmpykmypa muluinenus u pabouue KOMHOHEHMbl YYpeHCOeHUsl
O0JIHCHBL ObIMb USMEHEHbL 8 COOMBEMCMBULU ¢ MPebosanHuem Yupposozo oOyueHus:, MmoabKo
mMo20a Mbl CMONCEM 8bIUSPATNb OUMBY C KOPOHOII.

Knioueswie cnosa: nanoemus Covid-19, cunxponuzuposannoe oHiaiH-00yueHue, no-
aumexuudeckuu uncmumym Mepaumay.
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Abstract: The border between the physical world and the cyber or digital world is be-
coming increasingly blurred. Lately, advancement in various technology especially in infor-
mation and communication technology has led towards a digitalized era. This is supported by
the betterment of communication infrastructure including the Internet which is widely acces-
sible and affordable to the masses. On the other hand, the fourth industrial revolution does
not only affect the industry but also influence various sectors including the education sectors.
Unfortunately, with all the latest technologies, the Covid-19 pandemic still spread all over the
world and affected the world’s economy. The education sectors need to quickly adapt to this
problem. New norms are being introduced to control the spreading of this virus which in-
cludes social distancing, avoiding crowded places and work from home. Digitalizing the edu-
cation using Industry 4.0 elements could be a solution to continue to provide good quality ed-
ucation especially for TVET, now and in the future. This project is to develop an integrated
online training management system for TVET in Malaysia as part of a fully integrated digital
education system concept. MySPIKE is a training management system that was developed in-
house by the Department of Skill Development. Today, MySPIKE has integrated more than 21
modules and have more than 120 thousand users from students to teachers, training institutes,
and industry players.

Keywords: Digitalization, TVET, 4IR, E-Government, Training Management System

Main provisions of the article. MySPIKE is part of the transformation toward a fully
digitalized TVET education system. MySPIKE is a one-stop system for any service related to
the Malaysian Skills Certification System. The system is accessible online using various de-
vices and currently consists of 21 modules for various users. The system has successfully mi-
grated the previously independent system, integrated and link new services and is already
used to manage various aspects of the Malaysian Skills Certification.

Introduction. The beginning of the year 2020 has been devastating with the outbreak
of the Covid-19 virus. As of July 2021, the virus has infected more than 205 million people
all around the world, with a death toll of more than 4.3 million life [1]. Covid-19 is a pandem-
ic caused by severe acute respiratory syndrome coronavirus 2 [2]. The virus usually spread
from one person to another when in close contact with an infected person, often via small
droplets emitted through coughing, sneezing, and talking [2]. The virus that started in China
has affected various sectors such as manufacturing, services, the tourism sector and even the
education sectors causing factories to be closed down and school to be cancelled. This has
forced several countries into a lockdown including Malaysia [2]. Factories, business, schools,
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and various services including government services are being closed down to combat and stop
the spreading of this small virus.

The fourth industry revolution (4IR) is currently in development [3] and is still not ful-
ly implemented. The slow implementation of 4IR, the lack of digitalization and interconnec-
tion have made it impossible to work from home. This have caused workers not able to work
from home and forcing them to be given half paid wages or unpaid leaves or even worse los-
ing their job. In the education sector, schools and training institutes are closed down and clas-
ses are done online. Because of the lack of preparation, infrastructure and suitable platform,
educators are facing big challenges and some of the students are left behind. Education also
involves various other aspects such as registration, grading, exams, program accreditation,
and many other modules that support the learning and teaching processes. This is a big prob-
lem especially for Technical and VVocational Education Training (TVET) students that empha-
size hands-on practical training [4]. In Malaysia, TVET is offered by public and private insti-
tutions. The public sector alone is governed by more than nine ministries and government
bodies. This has caused a lot of misalignments.

After some month, most countries are taking the risk to soft start back their economy
by opening various sectors in stages. Either way, this needs to be done with various re-
striction, creating a new norm which needs to be followed by everyone until everyone has
been vaccinated. This new norm includes social distancing, avoiding crowded places and
working from home. To adapt to this new norm, E-services needs to be strengthened and im-
proved to provide online services to everyone including in the education sectors.

People need to adapt to this new norm using current and newly developed technolo-
gies. Since before the pandemic, various new technologies and advancement especially in the
information and communication technology (ICT) sector have emerged causing various tech-
nological disruption and, in a way, changing our daily routine. The 4IR could not have come
at a better time, introducing various new element. Today, people are dependent on technolo-
gies such as the Internet, and smartphones. This is happening because it is convenient and be-
cause the price of these technologies is more affordable. The advancements in ICT are sup-
ported by better infrastructures and various software development [5] such as the high-speed
Internet, smartphones, large data centers and various intelligent software or applications [6].
With the widespread access to the Internet as a source of information and a communication
tool, people and things all around the world are link and interconnected together. The ad-
vancement in computer technologies and software development have led towards the digitali-
zation of the physical world. The synchronization between the physical world and the digital
world is part of the fourth industrial revolution or Industry 4.0. New technological features
such as the Internet of Things, augmented reality, big data and analytics, cloud computing,
and cyber-security [7] compliments each other making the digital world reliable, resourceful
and safe. ICT can be incorporated into the education sectors. With Internet connectivity, train-
ing providers will be interconnected and can share various resources and this is not just rele-
vant during this pandemic period but also in the future.

The age of digitalization and the Internet have changed the way people run their daily
routines. This includes the buying habits of consumers [7]; [3], information sourcing, the way
people communicates and exchange data and the education sectors. E-commerce is getting the
share of the market over conventional shopping [8] especially during movement control order
in which people are restricted from going out [2]. In the education sectors, face to face classes
is replaced by online learning through the Internet, using various platform. Home online
learning and training system is suitable to avoid the crowded schools and institutes. Students
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can also obtain education not just from the local providers but also from international colleges
online. The only problem is that students especially TVET students cannot carry out hands-on
practical lesson. With various changes and new alignment during this era, not just product can
be customized, but also subject that can be learnt by students. Future jobs are no longer de-
pendent on the traditional core program but by mix and matching various element needed for
current sector and newly emerging sectors. Certain skillsets are needed in one industry whilst
other skillsets are needed in other industry depending on how they are running their business-
es.

A fully integrated and complete system is needed to provide good quality and effective
education. The education sectors need to take advantage of various current and emerging 4IR
technologies [9] and integrating ICT in all aspect of the education system from the learning
and teaching process, the sharing of resources to the training management system. Digitaliza-
tion of the education system is the way forward, especially as a preparation, should another
pandemic hit the world again. Digitalizing the education will give more flexibility to students,
teachers, training providers and all the stakeholder. An integrated education system can create
a collaborative interaction between all the stakeholder [9], changing information and giving
feedback that can then be used to improve the education system and also create borderless co-
operation between institute all around the world.

In this project, a training management system is developed to integrate various ele-
ment in training management such as registration, accreditation, grading, exams, syllabus and
many more. The system is called MySPIKE and is developed internally by the Department of
Skills Development under the Ministry of Human Resources. The system is aimed to be used
to manage TVET training in Malaysia. The system that has been Online since 2019, is cur-
rently used to manage training related to the Malaysian Skills Certification System (SPKM).
MySPIKE is one part of the fully digital education system concept. It is the stepping stone
towards a fully digitalized education master plan.

Problem Statement. One of the main elements of a fully integrated digital education
concept is the training management system which is focused on in this project. A training
management system is really important to ensure systematic management of the education
and learning process. Currently, most of the management part is done manually and locally.
This involves many bureaucracies and mismanagement of data. With the current pandemic,
some of the aspects are put on hold causing a lot of delays and interruption in the education
system. Training management systems are normally only accessible locally and this is not
convenient especially when students and staffs need to work from home.

In Malaysia, TVET is offered by public and private agencies. The public sector alone
consists of at least nine different agencies. Most agencies running TVET programs has their
training management system. The Department of Skills Development (JPK) which is respon-
sible for skills training in Malaysian have their system. This is causing redundant leading to
the waste of resources in which one must use too many systems to achieve the same goal.
Even within JPK itself, various systems and no integration are causing several functions to be
overlapping with redundant data and redundant resources. In the age of information and data,
various systems lead towards various database with no centralized database. Many data are
redundant and taking up resources such as storage space. These data are also difficult to ac-
cess by others creating a loophole in data generation that could lead to misinformation. Users
need to login to several systems to achieve complete a task or goal.

Thus, the main objective of this project is to develop an online platform that integrates
various elements, function, data and services related to the Malaysian Skills Certification Sys-
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tem or TVET training in Malaysia. This includes establishing a database related to Skills
Training for various stakeholder for their reference and data generation to assist in identifying
the needs in the Department's planning and projection to strengthen the Malaysian Skills Cer-
tification System.

Significance. To stay relevant and be more sustainable in the future, the education
sectors need to change the whole learning and teaching process by digitalizing the whole sys-
tem and making it in line with the current industrial revolution [10]; [11]. The learning and
teaching process and every aspect of it including the management of the learning and teaching
process needs to continue even when people are lockdown during the current pandemic. Digi-
talizing education is not just relevant during this pandemic, but also in the future.

Digitalization is a national agenda. The Malaysian government have been pushing to-
wards digitalization since 1995 with the introduction of E-government initiatives. It started
with the introduction of websites for each ministry to today providing various online services
which are accessible to all citizens anywhere at any time. On 19 February, Malaysia's Prime
Minister Muhyiddin officially launched the MyDIGITAL initiative as part of the govern-
ment's plans to "transform Malaysia into a digitally-driven, high-income nation and a regional
leader in the digital economy" [12]. MyDIGITAL is designed to complement national devel-
opment policies such as the Twelfth Malaysia Plan (RMKe-12), the 2030 Agenda for Sustain-
able Development and Wawasan Kemakmuran Bersama 2030 (WKB 2030) [12]. Among
them, it includes ideas and plans to improve digital literacy, create high-income jobs, make
banking and finance business easier and more organized, provide virtual educational access to
our children and bring medical facilities to remote towns. Through this initiative, by 2025, it
is targeted that 80% of end-to-end online government services can be provided, 100% of the
household will have internet access and all students have access to online learning. It is also
projected that the digital economy will contribute 22.6% to the country's GDP, with plans to
open up to 500,000 job opportunities in the digital economy [12]. Thrust one of the initiatives
is to drive digital transformation in the public sector and thrust four of the initiative is to build
agile and competent digital talent are part of the MyDIGITAL initiative that is relevant to the
education sector. Thrust four especially is directly concerning the education sector and have a
few strategies which are integrating digital skills into education at the primary and secondary
level, shifting the focus of vocational and tertiary education from job-specific skills to compe-
tencies, the reskilling current workforce with the digital skills needed to stay relevant and en-
sure that gig workers are protected and equipped with the right skills [12]. As this is a national
agenda, it is significant to explore the possibility of digitalizing the whole education system
and this can be started from the training management system.

The other reason why this project is relevant is because of the current fourth industrial
revolution (4IR). 4IR pillars consist of various elements which are related to ICT such as big
data analytics, cyber-security, augmented reality, system integration, Internet of things, cloud
computing, artificial intelligent, and blockchain [12]. The fundamental of 4IR is the Cyber-
Physical System (CPS) [7]; [13] and this involves digitalization. The main concept is connect-
ing the physical world to a digital world and creating a digital copy [7]; [14] or in other
words, digitalizing or virtualizing the physical world for example to create a digital twin that
would mirror the physical world in real-time [15]; [16]; [17]. Industry 4.0 is also a national
agenda. On 31 October 2018, the National Industry 4.0 Policy Framework was launched by
the prime minister. This policy was published by the Ministry of International Trade and In-
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dustry (MITI) [7]. As for that, the education system needs to be in line with the current indus-
trial revolution not just to educate people on 4IR but also to implement and adapt the 4IR el-
ement into the education system. Various elements of 4IR can be used as a tool in the learning
and teaching process. For example, augmented reality can be used to teach students on a cer-
tain topic more realistically and this can be done online.

Today, various technology and advancement have open doors to endless possibilities.
With the emergence of new technologies at a more affordable cost [18]; [19], various things
that used to be impossible are emerging. This is supported by the largest network in the whole
world which is the Internet. The Internet connects people [20]; [21] and has brought the world
closer. Internet users are increasing exponentially and the number of devices connected to the
Internet is increasing by the day [22]. The introduction of Internet Protocol Version 6 (IPv6)
has enabled even more devices or things from computers to machines to various consumers
devices to be connected to the Internet. The Internet has led to the disruption of our daily rou-
tine [22] with the introduction of various trends, for example, the trend of E-commerce [22];
[23] and E-learning. The use of social media such as Facebook and WhatsApp have also in-
creased not just for socializing but also for E-commerce, E-learning and for spreading infor-
mation. Internet-based companies such as Google, Facebook and Amazon are growing faster
than ever since the last decade. With high demands on the Internet, communication infrastruc-
tures have been rapidly upgraded, including the introduction of 5G technology. This has made
Internet speed increase and the coverage in widen. Now, most of the world is digitally inter-
connected with high-speed Internet [8]. The Internet subscription costs have also decreased
making it available to the masses. As for that many new inventions, technology, and services
related to the Internet have been introduced.

The outbreak of Covid-19, have caught the education systems off guard. Some training
providers especially skills training institute are forced to shut down because they were not
prepared for this pandemic. Digitalizing the education system is not something impossible if
the relevant planning, resources and platform is established from the beginning and not ad-
hoc as when the pandemic strike. Digitalizing the education system is not just relevant during
a pandemic outbreak but must be a new norm for the future giving more flexibility to stu-
dents, teachers, education manager and all the stakeholder. It is beneficial not just for the stu-
dents but also for the teachers which are sometimes burdened with various training manage-
ment aspects such as documentation.

Overall 4IR Digital Education Concept. 4IR is all about digitalization and intercon-
nection for data exchange and data processing. This is called the Cyber-Physical System [7].
Physical systems are equipped with various IoT technologies for control and sensors for mon-
itoring. This is part of the digitalization process. Then the system is interconnected and can be
monitored and controlled locally or remotely. It is also connected to a cloud system that could
provide various services.

Figure 1 shows the 4IR digital education concept. It consists of several elements such
as the physical world, the cyber world, the cloud infrastructure, an artificial intelligent, and
the interconnection of all these elements with all the stakeholder.
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Figure 1. 4IR digital education concept

The first element is the physical world. This is the existing world in which traditional
education operates. The current physical world needs to upgraded into an interconnected and
smart environment. Machines and training equipment equipped with various monitoring sen-
sors and are connected to the main network. The classrooms and labs are equipped with vari-
ous smart system technology and connected to the internet. New training method is used for
example virtual reality (VR) and augmented reality (AR). The whole physical system is also
connected to a smart energy monitoring system for energy saving and to create a sustainable
environment.

The physical system is then digitalized into a cyber world. In this cyber world, a digi-
tal twin can be created to mimic the existing physical machine and equipment which is avail-
able in the classrooms and labs. With this, students can still learn something even though they
are not in a physical class or lab. This will allow each student to practice and use certain ma-
chine and equipment before using the real thing. Other than that, the digital twin will also be
used to monitor the physical system in term of usage, maintenance and energy consumption.
The digital world will also provide access to various online resources such as a digital library
and self-online tutoring. In this way, the usage of paper is also reduced promoting a sustaina-
ble future. Another aspect of the digital world is the usage of simulation as part of the learning
and teaching process. Students can use various simulation software to learn and understand
the topic further. The simulation also provides a digital platform to carry out certain practical
lesson and this can be done online. The digital world is accessible using a computer or any
smart devices such as a smartphone.

The next element is the cloud infrastructure. The cloud act as the backbone connecting
various system and interconnecting all the involved parties in the education system. The cloud
infrastructure can provide various services such as storage, resources sharing such as notes
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and research data, MQTT broker, and license sharing of various software and systems. The
training management system is also stored in the cloud.

The next element is Artificial intelligent (Al). The Al can be used to analyze data,
monitor the physical and digital world, receive feedback from all the stakeholder and help in
various training management element. For example, the Al could monitor students and teach-
er’s attendance, monitor the usage of machines, equipment and facilities, monitor the health
and mood of students and teacher and suggesting various solutions for this matter and also
monitor the performance of students and give suggestion on how to improve each student
learning. The system can also survey the current job market trends and analyze feedback from
the industry to determine which skill set is relevant to a student. It can also determine the
training needed by a teacher to better improve their teaching skills.

The whole system is interconnected with each other. This includes the physical and
digital world from one institute to all the other institutions that want to collaborate creating a
big network. Various parties including the students, teachers, businesses, industries, training
institute, facility management, machines, social media and all the stakeholder are intercon-
nected to create an integrated network that opens door to a collaborative interaction with each
other [24]. For example, a company can give feedbacks on an opening and this information
can be conveyed to the correct person directly. Another example is the industry can request
for a certain skill set to be added to the curriculum. The Al can determine and investigate this
and determine whether this skillset is relevant. Is the concept of a fully integrated and smart
digital education system.

MYSPIKE. The Malaysian Skills Integration Management System or simply
MySPIKE is a centralized database system developed to improve the delivery and manage-
ment system of the Malaysian Skills Certification System. It is a training management system
that is part of the 4IR digital education concept. MySPIKE was first used in 2019. It was offi-
cially launched on 19 August 2020 by the Minister of Human Resource. MySPIKE was regis-
tered as a trademark and has acquired Copyright from the Intellectual Property Corporation of
Malaysia (MyIPQO) under the Copyright Act 1987 on 25 August 2020.

Initially, it consisted of four main modules which are Program Accreditation Modules,
Student Registration, Personnel Certification, Verification and Non-Credit Assessment. Then
several other modules are added which are Accreditation and Verification function that meets
the Competency-Based Credit Assessment (CU) and the Module-Based Credit Assessment.
MySPIKE continues to expand its functionality to fully support SPKM with the addition of
National Occupational Skills Standard (NOSS) Modules, Star Rating, Malaysian Skills, Prior
Performance Assessment (PPT) and Online Payment. The functionality of MySPIKE has cur-
rently been improved in compliance with the Code of Practice for TVET Program Accredita-
tion (COPTPA), KAPPK and the 652 Act.

Objective. The main objective of this project is to develop an integrated online plat-
form that integrates all data regarding the Malaysian Skills Certification System. Other than
that, the objective is to establish a database related to Skills Training for stakeholder reference
and to assist in identifying the needs and insight in the JPK's planning and projection to
strengthening the Malaysian Skills Certification System.

Existing systems will be migrated into MySPIKE. New modules are developed to in-
cludes all services offered by JPK. New services and link with other government agencies is
also developed and integrated into MySPIKE. Figure 2 shows the integration and migration of
various modules.
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Figure 2. Data migration and integration of new services

Development. MySPIKE was developed internally by JPK’s staffs. It uses rapid ap-
plication development (RAD) as shown in Figure 3.

RAPID APPLICATION DEVELOPMENT (RAD) / \
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Figure 3. The development process of MySPIKE

MySPIKE currently consists of 21 modules and is expanding. Among the currently es-
tablished modules are Users, Personnel, Accreditation, Verify, Registration, Accreditation of
Prior Achievement (PPT), Assessment, Certification, NOSS, Star Ratings, SkillsMalaysia,
Industry, ePayment, eQB (question bank), eWIM (written information material), Statistics,
Financing, Executive, Complaints, Problem Complaint Form and eSLDN (Sistem Latihan
Dual National). Each of these modules has its function and is accessible using only one single
login. Therefore, a user just needs to have a single login for all the function of SPKM. Figure
4 shows MySPIKE modules.

29




ISSN 1563-2415

=1 ; 207 ==
y 8 3
o =p ot
Pengguna Pendaft
L endaftaran NOsSs ePayment Aduan
E{O} 2] ‘©
» = o=
Personel PPT Rating
eQB Fund
v i Ql = @
- )
® = )) ) LJ_— =
SkillsMalaysia . 1 2.
Pentauliahan Penilaian ewIiM BAM
= ! Vad = _ p= '
P X — = M
W <> = zual .= JPK
Verifikasi Persijilan Industri Statistik Eksekutif

Figure 4. MySPIKE Modules

Network Infrastructure. Figure 5 shows the network infrastructure of MySPIKE. It
Is hosted by MAMPU and uses the MariaDB database.
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Figure 2. MySPIKE Network Infrastructure

Statistics. Currently, MySPIKE has had 126,081 registered users since July 2018. It
can be used by anyone interested and involved in TVET comprising of individuals, instructor,
TVET training providers, employees and industry practitioners as well as employers. Current-
ly, there are 1,387 training providers registered in the system.

Benefit and Impact. MySPIKE is a fully integrated system. MySPIKE integrates and
migrates previously existing system into a single centralized system and this has eliminated
redundancies in work and help simplify the process flow. It provides fast and wide access for
users and is accessible from various devices. This helps reduce several bureaucracies making
various services faster. With integrated online payment, a transaction can be made easily,
safely and efficiently.

MySPIKE was developed in-house. This has reduced development cost. This has also
reduced dependency on outsourcing contractors by utilizing in-house expertise and resources,
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thus grooming existing talent in the government sector. It is also to respond to the govern-
ment's call to develop and groom “Digital Transformers” in civil servants with highly skilled
comprising technical experts and professional ICT-related talent and in line with the trans-
formation to e-Government, in which government officer needs to be digital literate.

With a centralized system, data generation is more centralized. This will provide use-
ful information and insight. Thus, a big data database can be established and a comprehensive
skills training insight is made available and accessible to all the stakeholder. MySPIKE uses
MAMPU cloud servers, thus the database is protected to ensure the privacy of users and
backup at the Disaster Recovery Center (DRC). This ensures the integrity of the data.

MySPIKE is an online system thus promoting green technology towards a sustainable
ecosystem. This promotes paperless service, reduce operation cost and simplify process flow
whilst enhance productivity.

Further Development. The rebranding of MySPIKE in 2020 has open various possi-
bility. It is targeted to be part of the bigger 4IR digital education concept. It is targeted in the
future to be the Big Data for TVET, integrating various function and data from TVET Student
and Instructor across various Agencies. Various modules will be added as needed in the fu-
ture.

Conclusion. Digitalization is very important today. The world was caught off guard
with the COVID-19 pandemic which has forced the world to a standstill. This has further
highlighted the importance of digitalization. The current fourth Industrial revolution has pro-
vided various tools for a digitalize ecosystem. The education system which is important to
produce a quality workforce for the nation’s economy needs to be able to function in all situa-
tion. Thus, digitalization in the education sector is very important and this can be done using
41R elements.

MySPIKE is part of the transformation toward a fully digitalized TVET education sys-
tem. MySPIKE is a one-stop system for any service related to the Malaysian Skills Certifica-
tion System. The system is accessible online using various devices and currently consists of
21 modules for various users. The system has successfully migrated the previously independ-
ent system, integrated and link new services and is already used to manage various aspects of
the Malaysian Skills Certification.
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OIU®POBKA TVET C UCIIOJIB3OBAHUEM 2JIEMEHTOB 4IR

Hopuwivimax Ocman
Lenapmamenm nosviwenus keanuguxayuu, Ilympaoocaiis, Manaiizus
e-mail: norshymah@gmail.com

Annomayusn: I panuya mesxncoy guzuueckum mMupom u Kubep- uiu yu@dposvim Mupom
cmanosumcsi 6ce 6oee pasmvimoil. B nocieonee epems npoepecc 6 pasiudHblx mexHoL02UsIx,
0Cc0OeHHO 8 0bracmu UHGOPMAYUOHHBIX U KOMMYHUKAYUOHHBIX MEXHOI02Ul, Npueen K yug-
posoll 3noxe. Dmomy cnocobcmeyem CO8ePUICHCMBOBAHUE KOMMYHUKAYUOHHOU UHDpa-
CMPYKMYpbl, 8 MOM YUCLE WUPOKOOOCMYNHO20 U HEeO0PO20CMOosWe20 0N WUPOKUX MACC
Humepnema. C Opy2oil cmopoHbl, uemeepmasi RPOMbLULIEHHAS. PeBONIOYUSL GlUsLeN He MOTbKO
HA NPOMbBIUIEHHOCTb, HO U HA PA3IUYHble CeKMopa, eKuouds cekmop obpazosanus. K co-
JHcanenuro, npu ecex Hogeuwmux mexronoausax nandemus Covid-19 ece sce pacnpocmpanunace
nO 8CeMy MUPY U 3amMpOHYIA MUPOBYIO IKOHOMUKY. CeKmopbl 00paz08anusi O0INCHbL OLLCIPO
adanmuposamucsi K 3motl npodieme. Bsoosmcs Hogble HOpMbL Ol KOHMPOJSL 34 PACHPO-
cmpaneHuem 2mo2o 8upyca, KOmopule 8KII04aAOm CoOyuaibHoe OUCManyuposanue, uzbezanue
JIIOOHBIX Mecm u pabomy u3 doma. L{ugposuszayus 0bpazosanus ¢ UCNOIb308AHUEM IlEeMEH-
moe Unoycmpuu 4.0 modxcem cmamov peuwieHuem 0as npoooad#CeHUus npedocmasienus Kade-
cmeenno20 obpaszosanus, ocodenno ona TIIOII, ceuuac u 6 Oyoywem. Omom npoexkm
Hanpasien Ha paspabomKy UHMezPUpPOBaAHHOU CUCTNEMbl YNPABLEHUs OHLAUH-00yYeHUeM OA
TTIOII 6 Manatizuu 6 pamkax KOHYenyuu nOJHOCMbI0 UHMESPUPOBAHHOU CUCMEMbL YUPDPOBO-
2o obpazosanusi. MySPIKE — smo cucmema ynpaenenus obyuenuem, paspabomanuas /e-
napmamenmom pazeumus Hasvikos. Cecoonsi MySPIKE ob6wedunsem 6Gonee 21 mooyns u
Hacuumswieaem oonee 120 muicsiu norvzosamerneti, om cmyoeHmos 00 npenooasameinetl, yueo-
HbIX 3a6e0eHull U npedcmagumernetl Ompacii.

Knioueswie cnosa: yugposusayus, TIIOII, 41R, snexkmpontoe npasumenbcmeo, cu-
cmema ynpaenerus 00yueHueM.
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4IR QJIEMEHTTEPIH KOJIIAHY APKbIJIbI T°KKB HU®PJIAH/AbBIPY

Hopuwivimax Ocman
Keminoipineen zepmmeynep b6onimi, Ilympaoacas, Manaiizus
e-mail: norshymah@gmail.com

Annomayuna: Quzuxkanviy anem MeH Kubep Hemece YUPDPIbIK dnem apacblHOAbl
wexkapa 6apeawn caiivin OynviHevipaanyoa. CoHebl yaKblmma apmypii MexHOL0UNAPObIH,
acipece aknapammuiK-KOMMYHUKAYUATLIK MEXHOLOUANAD CANACLIHOARbL  dcemicmikmep
yughpnvlx 0ayipee axendi. byean KOMMYHUKAUUANBIK UHDPAKYPLLIIMObL, COHbIY iWiHOe KeH
AYKbIMObL A0amMOap Yulin KoIicemimoi scane Koimbam emec Hnmepnemmi sicemindipy vikna
emedi. Exinwi dcasvinan, mepminuii 6HepKaCInmix pesoitoyust mexk OHepKaCinKe eana emec,
COHbLMEH Kamap apmypii caianaped, Couvly iwinde Oiim Oepy canacelia 0a acep emeol.
Oxiniwxe opau, Oapavlk coyavl mexnonoeusiapmern Koeuo-19 nandemuscol cozan
Kapamacmaw OyKin anemee mapanvin, H#Hahanovlk IKOHOMUKARA acep emmi.

binim 6epy canacer oyn macenece me3 oOeiiimoenyi kepek. Byn eupycmuly mapanyvit
bakvliay yulin aneymemmix KaublKmblKmyl, A0amM KON HCUHANAMbIH OPbIHOAPOAH aylax
001y0bl dHcoHe YUOeH HCYMblc icmey0i KaMmumslh Jdcana Hopmanap eneizinyoe. Mnoycmpus
4.0 snemenmmepin naudarana omulpuin, OiLiM 6epyoi YudpraHowbipy Kazipei yaKelmma JHcone
bonawaxma, acipece TowcKB ywin cananvt 6inim 6epyoi scaneacmulpy wewimi 601a aniaovl.
byn  owcoba  monviebimMen — unmezpayusnaman — yugpavlx  Oinim  bepy  dwcyueci
mMyorcoipbimoamacuinbly, 6onici peminde Manatizusioa Tow KB ywin unmezpayusniangan oHIaUH
OKbIMYObl backapy xcyuiecin azipreyee oasvimmanean. MySPIKE — oaz0winiapovt oamwvimy
bonimi a3ipnecen oxuimyowl 6ackapy ocyueci. byzinei xkyni MySPIKE-oe 21-0en acmam
Mmooy ocone 120 000-nan acmam naudarawywvliap 6ap, onap cmyoeHmmepoeH
mapobuewinepee, 0Ky OpblHOAPbl MeH CAla OKiloepine OeliH.

Tyiiin ce3zoep: yugppranowvipy, TorcKb, 41R, snekmponovl yKimem, oKbimyowvl backapy
JHcytieci.
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DEVELOP DIGITAL STORYTELLING INTEGRATES WITH ANIMATION
AS AN INNOVATIVE INSTRUCTIONAL TOOL: EFFECTS ON STUDENT’S BE-
HAVIOURAL ENGAGEMENT IN LEARNING
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Master of Design, Lecturer Faculty of Art and Design, Southern University College,
Malaysia
e-mail: smtan@sc.edu.my

Abstract: From ancient times to today, storytelling has served popular instructional
tool. Over the last decade, the emergence and availability of multimedia technologies, there-
fore upgrading the storytelling to digital storytelling. Today’s students are growing up sur-
rounded by digital technology. One form of multimedia that is becoming more popular in the
education setting is digital storytelling. It is the best choice for teaching and learning nowa-
days. In line with this, animation has integrated with digital storytelling for the education sys-
tem. Animation has notably contributed to provide the visualization system. Consequently,
students prefer to learn from visual forms of subject content to engage them in learning more
actively. Therefore, this paper discusses the student’s behavioural engagement was foster by
the digital storytelling integrates with animation.

Keywords: Digital Storytelling, Animation, Behavioural Engagement

Main provisions of the article. Implementing digital storytelling is an appropriate
tool for learning and teaching, mainly student learning from multimedia technology to en-
hance their participation actively. Studies have proven that animation contributes to a positive
outcome such as students are actively participating and engage, increase interest, and feel im-
pressed.

Introduction. The innovation and advent of multimedia technology are developing
rapidly in the 21st century. It also has driven the evolution of the education system. Properly
using information technology enables human development via educational activities [1]; [2];
[3]. Robin [4] stated that one of the most potent tools in multimedia technologies is digital
storytelling. It has been suggested that with the use of digital storytelling in education. It is
defined as a critical component of 21st-century learning technologies [5]. Digital storytelling
can generate interest and attention among “digital generation” students in today’s classroom
[6]. There is a significant increase in the participation and engagement of the student in a pos-
itive way.

Nevertheless, having advanced digital storytelling alone without a proper visualiza-
tion system does not promise that student can enhance their learning engagement [7]. Learn-
ing should be made more visual and interesting to foster student engagement. Nowadays, stu-
dents are not merely digital generation and become mainly visual learners [8]; [9]. Animation
has identified innovative multimedia technology that teachers should use in the classroom. As
a multimedia technology, animation is at the forefront of the visualization [10]; [11]. A study
by Pekdag [12] argues that animation is the process of animating graphics in a specific sce-
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nario and is defined as an alternative teaching method to visualize knowledge. Therefore, it is
essential to develop digital storytelling that integrates with animation to increase students’
behavioural engagement.

Literature Review

Digital Storytelling. Constructivism is one of the most pivotal learning theories used
and developed to enhance teaching and learning in recent times. Smeda et al. [13] pointed out
that digital storytelling can facilitate a constructivist method for teaching and learning. Digital
storytelling is a useful pedagogical approach that can improve the students’ involvement in
the learning process [14]. Digital storytelling is supported by a mixture of graphics, text, rec-
orded audio narration, video, and music to present information on a specific topic through the
use of multimedia technology [15]. It can be used to engage students in the content and make
abstract or conceptual content more understanding.

Animation. The animation’s usage is beneficial to students’ learning. In various stud-
ies have proven that animation has been effectively delivering content to students. Specifical-
ly, animation is an interesting tool makes teaching methods and the classroom environment
more engaging and entertaining as a whole. For instance, animation can help teachers to ex-
plain and reinforce the contents interestingly and entertainingly, particularly among digital
generation [9]. Barak et al. [16] echoed that animation allow students to engage in three learn-
ing styles simultaneously, namely visual, auditory and kinesthetic which increases their
knowledge comprehension.

Behavioural Engagement. Students engage in numerous different ways in the learn-
ing process. Behavioural engagement is active participation of students in learning. Behav-
ioural engagement underpins that a particular set of behaviour such as learning behaviour
[17]. Behavioural engagement refers to student’s active engagement such as student pays at-
tention, participate, listens and are involved in-class activities. Behaviours such as participa-
tion, effort, time on task may indicate the most robust engagement as students learn by per-
forming such active action [18].

Conclusion. With the growing significance in fostering student participation in the
educational sphere, behavioural engagement has become of particular interest for its role in
persistence in learning and teaching. Hence, implementing digital storytelling is an appropri-
ate tool for learning and teaching, mainly student learning from multimedia technology to en-
hance their participation actively. Studies have proven that animation contributes to a positive
outcome such as students are actively participating and engage, increase interest, and feel im-
pressed.
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MeH KOIHCemimoinici XuKasiapovl CaHoblK aH2imeneyee Oeliin dcayapmyza akenodi. Kazipei
cmyOdenmmep yu@pvlk opmaoa ocin kenedi. binim bepy opmacvinoa manviman 60abIn Keje
AHCAMKAH MYTbMUMEOUAHbIH Oip mypi - caHobiK aneimenep. byn xazipei yakoimma okvimy men
oKy yuwin en oicakcol manoay. Coatikecinuie, anumayus Oinim Oepy dicyiecinoe yugpaviy
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Abstract: This article discusses the effect of teaching innovation in Industrial Design
education, it is needed to reinvent about everything to override challenge of public con-
sciousness. Teaching innovation is including scientific advances, technology breakthroughs,
new political, economic structures, environmental solutions, or an updated code of ethics for
nowadays life. Everything demands innovative, out of box thinking is a must in teaching and
learning. The challenge today for Industrial Design education is how to capture the students’
attention, and putting across ideas in such a way that it stays with them long after they have
left the classroom. This means that Industrial Design lecturers need a set of teaching innova-
tion which influence innovative development. In this manner, the content explores to assimi-
late the elements, ideas and methods that consider as teaching innovation on learning effec-
tiveness. The objectives of this article are to identify the effect of teaching innovation methods
for an Industrial Design programme and to explore how processes of teaching innovation on
learning effectiveness in Industrial Design programme. This article compiles secondary data
on a topic by accredited scholars and researchers; critically reviews existing research on the
topic; and analyses contrasting perspectives and theoretical approaches. In summary, this
paper consolidates the concept of teaching innovation in Industrial Design education and the
learning effectiveness among the Industrial Design students in higher education setting.

Keywords: Industrial Design Education, Teaching Innovation, Higher Education,
Learning Effectiveness

Main provisions of the article. The topics discussed above focus mainly on the litera-
ture definition and an overview of Industrial Design teaching innovation, including strategies
and ideas. It is important to have a full understanding of each topic and the relation between
them. The objectives of research were achieved based on these findings. It is hoped that this
research can help Industrial Design lecturers conduct the Industrial Design courses and im-
prove the student learning effectiveness in higher education.

Introduction. Nowadays, the online and open education world is changing how edu-
cation is delivered. Digital technologies are developing educational activities as well [1]; [2].
Within different level of education, innovative technologies have enormous potential to effect
change of teaching method [3]. The education landscape is undergoing significant change as a
result of teaching innovations. Lecturers and students are witnessing changes in the way
higher education is taught and in the way students learn. Recent technologies and approaches
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to education are already having a clear and positive impact on higher education in 21 century

[4].

Many lecturers found out that inflexible timetables to be too rigid, have solved this via
eliminating conventional classes altogether. With the assist of technology, design classes
must not adhere to the constant layout approach characteristic of the conventional device. ID
students stand to benefit lots from extra personalized design training and more mange over
their own mastering skill, including hands on skill and software skill. The ramifications for
lecturers are energizing, they become allowed to take on various jobs, including tutor, mentor
and creator of activities that this present reality significance of subject material [5]. In reality,
innovation and the present-day classroom version most customarily perform as antagonist.
The device is evolving but not enough to get interest from young people equipped for the new
global.

Background of Research. In 21% century life, Industrial Design (ID) education need
to reinvent about everything to override challenge of public consciousness. Teaching innova-
tion on learning viability among ID students is including logical advances, innovation forward
leaps, new political, financial designs, ecological arrangements, or a refreshed code of morals
for these days’ life. Everything demands innovative, out of box thinking is a must in teaching
and learning [6].

Teaching innovation for ID programme need strategies to initiate learners and lecturer
into effective ways to help learners engage in different activities based on ideas about teach-
ing and learning process. Different learning strategies may be used in each of the active
learning designs [7]. To meet 21 century expectations in ID education, lecturers need to de-
part from the traditional ideas, pedagogies and need some changes to develop the sort of
learning for ID students and their work futures. There are a number of ways that lecturers can
use and provide students the tools and experiences with innovative mindset.

Objective. OECD [8] mentioned that design programmes are very common in many
countries nowadays; creativity is increasingly important for lecturer teaching innovation for
their professional success and that of their students, particularly given the learning effective-
ness.

Teaching innovation should concentrate on encouraging development by setting inter-
est, basic reasoning, profound comprehension, the guidelines and devices of request and im-
aginative conceptualizing at the focal point to the ID programme.

The objectives of this study are:

To study components of teaching innovation on learning effectiveness required in In-
dustrial Design Programme.

To identify techniques and strategies for teaching innovation which provide Industrial
Design students with a good outcome.

Meta-Analysis. Meta-analysis is a set of techniques used to combine statements from
different journals, papers and articles into one report. In this article, meta-analysis combines
information from multiple lecturers, scholars and researchers to increase the chances of find-
ing valuable ideas.

In Table 1, eligibility, identifying studies, abstracting data are defined, and the results
are discussed. The scope of analysis constitutes the study of teaching innovation for Industrial
Design. This study acquired three sub-topics directly related to Industrial Design education.
These three topics are: 1) A need for 21% century Industrial Design Education, 2) Teaching
Innovation for Active Learning Strategies, 3) Teaching Innovation for Active Learning ldeas.
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All of these topics play important roles in guiding lecturers to conduct teaching innovation on
learning effectiveness in higher education for Industrial Design programme.

Table 1: Important Issues of Teaching Innovation for Industrial Design Programme
Accredited | A Need 21% Century In- | Teaching Innovation for | Teaching Innovation
Lecturers, dustrial Design Educa- Active Learning Strate- | for Active Learning
Scholars of | tion gies Ideas
Researchers
Reeves [9] Lecturers need to exam-

ine their professional
practice and their impact
on student achievement
in 21% century education
Carrol etal. | Design thinking is a Teaching lessons that
[10] power tool for learning use design thinking as
comes in the ways it can | leverage for learning can
support a diverse range provide rich experiences
of interdisciplinary aca- | that encourage the impo-
demic content sition of a full set of
knowledge and skills
Nilson [11] | Problem-based learning
offers students the op-
portunity to develop
skills
Stuart [12] Problem-based learning
technique encourages
knowledge construction
among students
Berkeley Multiple active learning
[13] strategies may be used in
each of the active learn-
ing design.
Sit & talk with peers
nearby, turn & talk, in-
dividual or group
quizzed and jigsaws
Dove & From creating study
Revilla [14] plans and keeping en-
gagement, to behavior
records and communi-
cating with students
out of the classroom,
mobile apps offer lec-
turers harness tech in
place of combating it
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Glover [15] Teaching through role
play is a sufficient way
to make students step
out of their comfort
zone and develop their
interpersonal skills
Edsys [16] Innovative ideas that
will help lecturers mix
into their teaching
strategies: “Real-
World” Learning,
Creative Teaching,
Brainstorm, Audio &
Video Tools, Classes
Outside the Class-
room, and Role Play

Results and Discussion. All the information is focused on teaching innovation on
learning effectiveness for Industrial Design programme and divided into three topics where
more will be explained about the teaching innovation of Industrial Design programmes. The
topics clarify the understanding of 21% century Industrial Design education need through
teaching innovation strategies and ideas

A Need for 21t Century Industrial Design Education. Reeves [9] expressed that
lecturer need to look at their expert practice and their impact on student accomplishment. In
the spirit of student-centered responsibility, a 21st century education must consequently be
attached to learning results and capability in both center subject information and 21st century
abilities that are normal and profoundly esteemed in and beyond school. There are various
ways that teachers can utilize and furnish students the instruments and encounters with inno-
vative mindset.

Design Thinking to Optimize Student Learning

Design thinking is a way to deal with discovering that centers around building up de-
sign inventive certainty through involved tasks that emphasis on empathy, advancing a pre-
disposition toward activity, empowering ideation and encouraging dynamic critical thinking.
It is a power tool for learning comes in the manners it can uphold a diverse range of interdis-
ciplinary academic content [10]. Teaching lessons that use design thinking as influence for
learning can give rich encounters that encourage the imposition of a full arrangement of
knowledge and skills.

Move from projects to Problem Based Learning

Most lecturers have done projects, but the majority do not use the defined set of meth-
ods associated with high-quality problem-based learning (PBL). Nilson [11] pointed that a
well-design PBL project offers students the opportunity to develop skills related to concept
interpretation, critical thinking and analysis. Stuart [12] claimed that PBL technique encour-
ages knowledge construction among students, stimulating students to integrate design process
into activities in reality.

Teaching Innovation for Active Learning Strategies. Different strategies may be used
in active learning of Industrial Design programme, especially for teaching innovation
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[17]. Multiple active learning strategies may be used in each of the active learning designs.
Here is the list of strategies:

Sit & talk with peers nearby

Disclose to design students that a think-pair-share permit them to initiate their earlier
information and offer design thoughts regarding project. Design students get an opportunity to
arrange their thoughts by utilizing this design. In this structure, students contemplate the pro-
ject brief, the pair up with classmate to talk about their intuition, end up share their discussion
with another group.

Turn and Talk

In a turn and talk, an inquiry concerning design problem is tossing to students and ba-
sically go to the individual close to them to examine. This can fill in as an agreeable route for
students to impart their reasoning and thoughts to other people and set up for them to keep
offering to the bigger group. lecturer doesn't have to hear every one of the substances shared,
only the significant part of subject.

Individual or Group test

Give designs students a test that they complete exclusively and go in to be evaluated.
Place students in a small group after the individual test and give a test once more. They will
talk about the appropriate responses in their group and turn it in for a group score. Both tests
are reviewed and if the group score is higher, the two evaluations are arrived at the midpoint
of. The group score can't hurt somebody in the event that they have a higher individual score.

Jigsaws

Jigsaw conversation is a fun and dynamic group organization model that supports peer
instructing and helpful learning. Design students work in small group to peruse project brief
that has been coordinated into areas. Every student gets in the gathering to peruse one seg-
ment of the material furnished and afterward imparted the data to the remainder of their
group. There are different changes of jigsaws, they read it separately and afterward talk about
in their small group to ensure everybody in their group gets it [13].

Teaching Innovation for Active Learning Ideas. The challenge today for Industrial
Design lecturer is the way to catch the students’ attention and putting across thoughts so that
it stays with them long after they have left the classroom. Edsys [16] listed some innovative
ideas that will help lecturers mix into their showing strategies and make the class seriously
fascinating.

“Real-World” Learning

Connect the lessons to real world learning. Share the real-world experiences with stu-
dents to make teaching lessons fresh and interesting. Relating and demonstrating through real
life situations, will make the theory easier to understand, students will get it very clear. For
example, lecturers can make use of smart apps in class to make some sessions more fun and
attractive. Dove & Revilla [14] stated that from creating study plans and keeping engagement,
to behavior records and communicating with students out of the classroom, mobile apps offer
lecturers harness tech in place of combating it. For example, Kahoot (Figure 1) let lecturers
turn the class lesson into a gameshow. Lecturers have to do is enter the prepared questions
and answers into the site to create an instantly playable game with a web browser. Then the
students just download to join in on the fun.
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Kahoot
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Figure 1. Kahoot (Source: Digital Trends)

Creative Teaching

Use creative tools to stimulate creativity, include playful games or forms of visual ex-
ercises that will excite the young minds and capture their interest. This is a good time to test
student’s capability and identify student’s creative abilities and encourage creative contribu-
tions. Bring aspects of creativity into all your subjects, be it design process, design thinking
and design project. Think of ways to develop their creative ideas. Encourage different ideas,
give them freedom to explore.

Brainstorm

Set aside a few minutes for brainstorming sessions to generate new ideas into class-
rooms. These sessions are an extraordinary method to get the expressive energies pumping.
Design students will get various thoughts if numerous minds zeroing in on one single though
and will likewise include everybody in class get into the conversation. This is an incredible
stage for students to voice out their considerations. Lecturer can set a few guidelines before
the brainstorming session start.

Audio & Video Tools

Lecturers can fuse general media materials in teaching sessions. Utilize some infor-
mation illustrations or psyche planning and mind planning apparatuses that will help students’
creative mind flourish and develop. These strategies won't just build up their capacity to tune
in yet will likewise assist them with understanding the ideas better. For instance, lecturer can
get configuration project introduction materials, direct live online conversations or playback
accounts of public instructors. There is a great deal of brilliant applications for amazing
slideshow or introductions.

Classes Outside the Classroom

Some lessons are best realized, when students are taught outside of the classroom. Sort
out field trips that are applicable to the lessons or essentially go for exploration outside of the
classroom. Design students will track down this new and energizing; they will learn and recall
the things instructed quicker. Lecturer just need to arrange depending on the age group, utilize
this technique for certain exercises; ensure keep it sufficiently straightforward to catch their
mind and attention.

Role Play

Instructing through role play is an adequate method to make design students venture
out of their customary range of familiarity and build up their relational abilities. This strategy
proves to be useful, particularly when showing design case study or current design trends.
The pretending approach will assist the design students with seeing how the teaching material
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will be applicable to their daily tasks. This is a procedure that permits students to investigate
practical circumstances by cooperating with others in a managed way to create insight and
preliminary various techniques in a supported environment [15].

Conclusion. Whether lecturers are facing a lecture hall filled with 100 students or a
small class with 10 students, one of the primary goals for the class should be actively engage
students with innovative methods. Industrial Design students learn more when they partici-
pate in the design process of active learning through teaching innovation, whether it is
through discussion, practice, review, or application.

The topics discussed above focus mainly on the literature definition and an overview
of Industrial Design teaching innovation, including strategies and ideas. It is important to
have a full understanding of each topic and the relation between them. The objectives of re-
search were achieved based on these findings. It is hoped that this research can help Industri-
al Design lecturers conduct the Industrial Design courses and improve the student learning
effectiveness in higher education.
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OHIIPICTIK CTYAEHTTEPII OKY TUIMAIJIITTHE OKY
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Annomayusn: byn makanaoa enepxacinmix ousaunoagel Oinim bepyoeci UHHOBAYUSAHBL
OKbIMYObIH 2Ccepli MANKBLIAHAObL, KOZAMObIK CAHA CHIHLIHAH OMmYy YuliH O2piH Katma ouian
maby  Kaxcem. HuHoayuanvlk  OiliM  bLILIMU  JHCeMICMIKmMepoi,  MEeXHOLOUAIbIK
orcemicmikmepoi, HCAHA  CAACU  HCOHE IKOHOMUKANBIK — KYPOLILIMOAPObL,  IKOAOSUSIBIK
wewimoepoi Hemece Kazipei oMIipOiy HCAHAPMBLIZAH IMUKA KOOEKCIH Kammuowl. bapnvizel
JAHCAHAWBLI, KOPOAH MbIC OULayobl manan emeodi, OKblMy MeH OKy VWiH Kadxcem.
Onepkacinmix ou3ain OotibiHwa 06inim Oepyliy Oyeineli KyHi cmyOoeHmmepoiy HA3apbliH
ayoapy dtcane uoesiapovl 01ap CoIHbINMAH WLIKKAHHAH KeliH Y3aK YaKblm O0libl cakmatimulH
emin Jcemxizy 6oavin mabwinaovl. byn enepkacinmix ousaun myeanimoepine UHHOBAYUSHBIH
0amyviHa acep ememin HYCKAYIblK UHHOBAYUSIAD JHCUBIHMBIEbL Kadcem eKeHiH Oindipeoi.
Conovikmarn OKbIMYOblY Muimoiniein OKbIMYO0abl HCAHAWBLIOBIK — pemiHoe
KapacmulpollamulH d1eMeHmmepoi, uoesiapobl JHcaHe a0icmepoi MeHneepy VuliH MA3MYH
3epmmenedi. bByn makanawely Mmakcamel OHEPKICINMIK  OuzauH  0a20apaamacvlHoa
UHHOBAYUANLIK ~ OKbIMY  20ICMEPIHIY 2CEepiH  aHbLIKMAY HCOHEe UHHOBAYUSILIK — OKbIMY
npoyecmepitiy OHepKacinmix OusaiH 0a20apiamacblHoa OKbIMYObly MUiMOLliciHe Kanal
acep ememinin 3epmme)y 6obin MabwLladvl. Byn makana akkpeoummeneer anvimMoap MeH
3epmmeyutiiepoer MmaxKwblpbln  OOUbIHWA KOCHIMUIA OepeKmepoi JHCUHAUObI, MAKbIPLIN
OoubiHwa 6ap 3epmmeynepli CblHU MYPEbIOAH KApACMulpaobvl, JHCIHEe KapamMda-KapCol
Ke3Kapacmap MeH mMeopusivlK Ke3kapacmapovl manoauovl. Ocvliatiwia, OY1 maxaiaoa
OHEPKICINMIK OU3AUHOARbI UHHOBAYUALAPObL OKbIMY MYACLIDLIMOAMACHL HCIHE HCOLAPLL OKY
OPBIHOAPBIHOA OHEPKICINMIK OU3AH CIYOeHMMePIiH OKbIMYObIH MUIMOLLI2 HCUHAKMATIZAH.

Tyiiin ce30ep: omuepracinmik OuzauH OOUbIHWA OLNIM, OKbIMY UHHOBAYUALADYL,
arcozapuvl OLIIM, OKbIMYOblY MUIMOLLICI.
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BJIMSTHUE OBYYAIOIIIUX NHHOBAIIUIA HA 3®PEKTUBHOCTb OBYYEHUSI
CTYAEHTOB ITPOMBIIIJIEHHBIX TU3AWH B BBICIHEM OBPA30BAHUU

Teo Ileit Kuan
FOsicnviti ynusepcumemcxuii konneoawc, Manaiizus
e-mail: pkteo@sc.edu.my

Annomayusn: B smoti cmamve obcyscoaemces aghghekm obyuenuss UHHOBAYUAM 8 00-
PAa308anuy N0 NPOMbIULIEHHOMY OU3AUHY, HEOOX0OUMO 3aH080 U30Opecmu éce, Uumoobwl npe-
00oiemsb 8b1308 0bujecmeeHno2o cosnanus. OOyuenue UHHOBAYUAM BKIOUAem 8 ceOs Hayu-
Hble OOCMUIICEHUSl, TeEXHOL02UYecKUe Npopbiebl, HOBble NONUMUYECKUEe U IKOHOMUYECKUe
CMPYKMYpbl, IKOLO2UYECKUe pPeueHusi Ui 0OHOBIEHHbIN KOOEKC SMUKU O/l COBPEMEHHOU
orcusHu. Bce mpebyem unHo8ayuoHH020, HECMAHOAPMHO20 MbIULLEHUs, He0DX0OUMO20 8 npe-
nooasanuu u oOyueruu. 3a0aua ce2o0Hs 011 00pA308aHUSA 8 0OIACU NPOMBIULLIEHHO20 OU-
3atiHa cocmoum 8 mom, KaK npueiedv HUMAaHue cmyoeHmos u 0oHecmu uoeu maxum oopa-
30M, YMOObL OHU OCMABANIUCH C HUMU ewje 00120 NOCe Mo20, KAK OHU NOKUHYm Kiacc. Imo
o3Hauaem, 4mo npenooasamensim nPOMulULIEHHO20 OUAUHA HYHCeH HAOOp Y4eOHbIX UHHOBA-
yuil, GIUAIOWUX HA UHHOBAYUOHHOe paszeumue. Taxum obpazom, cooepoicanue ucciedyem,
4Ymoobbl YC8OUMb dlleMeHmbl, UOeU U Memodbl, KOMOpble PACCMAMPUBAIOMCA KAK UHHOBAYUU 8
obyuenuu s¢hghexmusnocmu obyuenus. Llenu smoii cmamou - onpederums GiuUsHUE Memooos
00YyYeHUsl UHHOBAYUAM 8 NPOSPAMME NPOMBIULIEHHO20 OU3AUHA U U3YYUMb, KAK NPOYECCyl
00YYeHUsI UHHOBAYUAM GIUSIOM HA IPPEKMUBHOCIb 00YUEeHUs 8 NPOCPAMME NPOMBIULLIEHHO-
20 ouzatina. B smotl cmamve cobpanvl 6mopuunbie 0anHble N0 meme om AKKpeOUumoBaHHbIX
VUEHbIX U ucciedosamenell; KPUMUYecKu paccmampusaenm cyujecmayouue uccie008aHus no
meme; U aHAIU3UPYem NPOMUBONOIONCHbIE MOUKU 3PeHUs U meopemudeckue nooxoowsl. Ta-
KUM 00pazom, 8 3motl Cmamve KOHCOIUOUPYEeMCsi KOHYenyus 00y4erust UHHO8AYUsIM 6 001a-
CMU NPOMbBIULTIEHHO20 OU3aUHa U d¢hghekmusnocmu 0Oyuenuss CmyoeHmos, u3yuaumux npo-
MbIUUIEHHBL OU3AUH, 8 BbICULUX YUEOHbIX 3A6E0CHUSIX.

Knrwouesvie cnoea: oopazosanue 6 obracmu NPpOMbIULIEHHO20 OU3ANHA, UHHOBAYUU 8
o0Oyuenuu, gvicuiee obpazosanue, 3ppexmusHocms 0OyueHus.
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THE ROLE OF THE PRINCIPAL IN IMPROVING THE QUALITY OF ONLINE
LEARNING DURING THE COVID-19 PANDEMIC

Dwi Wahyuningsih?, Slamet Utomo?, Sri Surachmi?, Sazhida Dossayeva?®
! Muria Kudus University, 59327 Central Java, Indonesia
2 Almaty Humanitarian and Economic University, Almaty city, Kazakhstan
*e-mail: dwwahyu69@gmail.com

Abstract. The aims of this study were 1) to analyze the implementation of the
principal’s role as a motivator in improving the quality of online learning during the covid-19
pandemic at Bintoro 4 Demak State Elementary School, 2) to analyze the implementation of
the principal's role as a supervisor in improving the quality of online learning during the
covid pandemic. -19 at the Bintoro 4 Demak State Elementary School, 3) analyzing the impact
of providing motivation and supervision on improving the quality of online learning during
the COVID-19 pandemic at the Bintoro 4 Demak State Elementary School. The method used
in this research is qualitative phenomenology. Data collection techniques using interviews,
observation and documentation. The data analysis technique uses the theory of Milles and
Hubermen which consists of data reduction, data display, and conclusion
drawing/verification. As for the validity of the data using the degree of trust (credibility),
transferability (transferability), dependability (dependability), certainty (confirmability). The
results of the study 1) The implementation of the principal's role as a motivator in improving
the quality of online learning during the Covid-19 pandemic at Bintoro 4 Demak Elementary
School includes (1) utilizing all potential, coordinating and increasing collaboration of all
school components, (2) giving appreciation to outstanding teachers and students, (3)
providing direction, guidance and advice to teachers and students, (4) conducting multi-way
communication with various stakeholders. 2) Implementation of the role of the principal as a
supervisor in improving the quality of online learning during the Covid-19 pandemic at
Bintoro 4 Demak Public Elementary School online by means of the principal sending a
question form regarding the completeness of learning administration using google form, so
that the completeness of the learning device can be found. . after it is known that there are
learning problems the principal provides academic assistance through private conversations
using video calls and face-to-face online meetings using google meet. 3) The positive impact
of providing motivation and supervision on improving the quality of online learning during
the Covid-19 pandemic at Bintoro 4 Demak Elementary School is that all school members
have enthusiasm for learning, teachers are enthusiastic in teaching and students are
increasingly independent in learning. The impact of the existence of e-supervision carried out
by the principal, teachers can carry out online learning by collaborating with technology.

Keywords: Principal’s role, quality online learning.

Main provisions of the article. The positive impact of providing motivation and su-
pervision to improving the quality of online learning during the Covid-19 pandemic at Public
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Primary School number 4 Bintoro, Demak is that all school residents, both teachers and stu-
dents, have enthusiasm for learning, teachers are enthusiastic about teaching and students are
increasingly independent in learning. The impact of the existence of e-supervision by the
principal, teachers can carry out online learning by collaborating with technology.

Introduction. The quality of online learning is decreasing, occurring in schools and
teachers located in remote areas or districts, the problem is also how to overcome fundamen-
tal limitations such as non-existent or unstable internet access, financial limitations of stu-
dents' families, and limited digital school facilities [1]. For rural areas that can still access the
internet, costs are an obstacle because students' families cannot pay for credit and internet da-
ta packages for their children.

The principal as an education management officer is one of the important components
of achieving national education goals because the principal is the person most responsible for
the success of the school. Especially on student learning carried out by teachers in the online
learning process [2]. The difficulty of teachers in implementing online learning requires the
role of the principal as a motivator in motivating and a role as a supervisor in providing aca-
demic assistance with learning problems. This is because the success of learning carried out
by the teacher cannot be separated from the attention of the principal [3].

The principal's role is to help teachers understand issues and make wise decisions that
can positively affect student education. In this case the principal acts as a partner, innovator
and pioneer, consultant, and motivator. One of the principal's roles is as a motivator. The
principal must have the right strategy to motivate education staff in carrying out their duties
and functions. This is because motivation is a dominant factor and can move other factors to-
wards work effectiveness, especially in the current era of the Covid-19 pandemic.

The key to the success of a school essentially lies in the efficiency and effectiveness of
the implementation of the principal's role because the success of a school is the success of the
principal itself. The need for leadership qualities of principals, it is always emphasized the
importance of three basic abilities that need to be possessed by principals, schools, namely
conceptual skills, human skills and technical skills [4].

This supervision has a positive impact on improving the quality of teachers, education
staff and students. Supervision is one of the important factors in an effort to improve the qual-
ity of education through activities carried out by supervisors. School supervisors supervise to
provide assistance to principals, teachers and education staff in solving problems encountered
during the education process. Supervision intends to develop a better learning situation. What
is meant by the situation of the learning process is a situation where there is a process of in-
teraction between teachers and students in an effort to achieve learning objectives.

Conceptual framework. The quality of learning since the Covid-19 pandemic has de-
clined globally in Indonesia and specifically in the Demak Regency area. The decline in the
quality of learning was identified from the number of students who complained that in dis-
tance learning during the Covid-19 pandemic, there was no explanation from the teacher
about the materials being studied. In fact, teachers can record videos explaining a material
before giving assignments to students. The problem is, teachers are also not equipped with
digital literacy education and technological skills to take advantage of existing basic facilities.
In addition, the Ministry of Education and Culture does not provide specific and detailed di-
rections in the implementation of online learning during the Covid-19 pandemic, so teachers
and schools are required to innovate and make their own policies [5].

The quality of online learning is decreasing, occurring in schools and teachers located
in remote areas or districts, the problem is also about how to overcome fundamental limita-
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tions such as non-existent or unstable internet access, financial limitations of students' fami-
lies, and school digital facilities that are inadequate limited [6]. For rural areas that can still
access the internet, costs are an obstacle because students' families cannot pay for credit and
internet data packages for their children. In the end, teachers are often forced to visit students
in their respective homes despite the risk of spreading Covid-19 [7].

Based on the results of an interview with the principal in the pre-research, Mr.
Nuryanto on Monday, December 28, 2020, that the quality of learning at the Public Primary
School number 4 Bintoro, Demak has decreased. The decline in the quality of learning is
caused by teachers not being ready for online learning, the ability of teachers to manage the
learning process becomes increasingly difficult when faced with a set of computers and vari-
ous rules in virtual learning. The average test results which are decreasing below the mini-
mum standard of completeness criteria compared to before the implementation of online
learning during the Covid-19 pandemic is an indicator of the declining quality of learning.

The principal as an education management officer is one of the important components
of achieving national education goals because the principal is the person most responsible for
the success of the school. Especially on student learning carried out by teachers in the online
learning process. The difficulty of teachers in implementing online learning requires the role
of the principal as a motivator in motivating and a role as a supervisor in providing academic
assistance with learning problems. this is because the success of learning carried out by teach-
ers cannot be separated from the attention of the principal [3].

The principal as a supervisor is charged with the role and responsibility of monitoring,
fostering, and improving the learning process in the classroom. One of the principal duties of
the principal, apart from being an administrator, is also a supervisor [8]. In online learning
like this, the role of the principal as a supervisor is very much needed in helping teachers
solve problems or difficulties they face. Supervision is an integral part of all educational man-
agement activities aimed at developing the effectiveness of the performance of educators and
education personnel in schools. Supervision as one of the main tasks and functions of the
Principal on the competence of the principal [9]. The target of supervision is the improvement
and development of the performance of teachers and education personnel in learning.

This supervision has a positive impact on improving the quality of teachers, education
staff and students. Supervision is one of the important factors in an effort to improve the qual-
ity of education through activities carried out by supervisors. School supervisors supervise to
provide assistance to principals, teachers and education staff in solving problems encountered
during the education process. Supervision intends to develop a better learning situation. What
iIs meant by the situation of the learning process is a situation where there is a process of in-
teraction between teachers and students in an effort to achieve learning objectives.

Likewise, the role of the principal as a very important motivator in order to encourage
teachers to continue to improve the quality of learning. Teachers who have high work motiva-
tion always create new innovations to achieve the expected goals. If in the school there are
some teachers who have low work motivation, then they cannot complete the work assigned
to them with good results. This situation can cause obstacles in achieving work results or af-
fect the effectiveness of teachers' work.

Regulation of the Minister of Education and Culture of the Republic of Indonesia
Number 6 of 2018 explains that school principals are teachers who are given the task of lead-
ing and managing educational units which include kindergartens, extraordinary kindergartens,
elementary schools, extraordinary elementary schools, secondary schools. first, special junior
high school, high school, vocational high school, special high school, or Indonesian School
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Abroad. According to Priansa & Euis [10], defines the principal as "a functional teacher who
is given the task to lead a school, where the teaching and learning process is held or a place
for interaction between teachers who give lessons and students who receive lessons".

The principal's role is to help teachers understand issues and make wise decisions that
can positively affect student education. In this case the principal acts as a partner, innovator
and pioneer, consultant, and motivator. One of the principal's roles is as a motivator. The
principal must have the right strategy to motivate education staff in carrying out their duties
and functions. This is because motivation is a dominant factor and can move other factors to-
wards work effectiveness, especially in the current era of the Covid-19 pandemic.

The key to the success of a school essentially lies in the efficiency and effectiveness of
the implementation of the principal’s role because the success of a school is the success of the
principal itself. The need for leadership qualities of principals, it is always emphasized the
importance of three basic abilities that need to be possessed by principals, schools, namely
conceptual skills, human skills and technical skills [4].

The principal is the manager of education in the school as a whole and the principal is
the formal leader of education in his school. In an educational environment in schools, the
principal is fully responsible for managing and empowering teachers to continue to improve
their work abilities. By increasing the ability of all the potential it has, it is ensured that teach-
ers continue to improve their work abilities. By increasing the ability of all the potential they
have, it is certain that teachers who are also partners of the principal as a field of educational
activity can try to display a positive attitude towards their work and improve their profession-
al competence.

Research objectives. This research wants to know the role of the principal as a moti-
vator and supervisor in improving the quality of learning at Public Primary School number 4
Demak. Researchers act as instruments as well as data collectors. Therefore, the researchers
came to directly observe the implementation of online learning and the implementation of the
role of the principal of the Public Primary School number 4 Bintoro.

Methodology

Research design. This type of research is qualitative phenomenology, which is an ap-
proach that focuses on the concept of a particular phenomenon and the form of the study is to
see and understand the meaning of an experience related to a particular phenomenon which in
the context of this research is the phenomenon of the principal's role as a motivator and su-
pervisor. in improving the quality of learning during the Covid-19 pandemic.

As for the research design that is used as a guide for action in the field to determine
the implementation of the role of the principal as a motivator and supervisor in improving the
quality of online learning during the Covid-19 pandemic and to determine the impact of
providing motivation and supervision carried out by the principal of Public Primary School
number 4 Bintoro, Demak with how to conduct field research that is focused on the problem
and research objectives.

from the results of research in the field, it was found that the government's policy with
the Minister of Education and Culture Decree No. 4 of 2020 regarding learning from home in
the midst of the Covid-19 pandemic in its implementation experienced many obstacles and
obstacles. All because the ability of educators to master and operate IT is not all capable or
proficient. While online learning relies heavily on the use of technology, this is the problem in
general online learning has decreased the quality of learning.
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Principals in this condition need to play their role to improve the quality of learning.
One of these roles is as a motivator and supervisor. As a motivator, the principal is able to en-
courage teachers to stay enthusiastic in carrying out online learning and the role as a supervi-
sor for the principal is able to provide assistance and guidance on online learning problems
faced by teachers.

from the analysis of the data found in the field and a discussion of the results of the re-
search, the researchers concluded that there was an implementation of the role of the principal
as a motivator and supervisor as well as the impact of providing motivation and supervision
on improving the quality of online learning during the Covid-19 pandemic at Public Primary
School number 4 Bintoro, Demak.

Data Sources. Data and data sources in this study include primary data and secondary
data. Primary data were obtained directly by the researcher from the principal, teachers, and
students when the researcher was at the research site using interview techniques. while the
secondary data obtained by the researcher in the form of documents related to the role of the
principal during online learning.

The source of data in this study is the source of the informant's data and the source of
written data. The source of the informant's data is obtained by conducting interviews with the
principal to explore data about the role of the principal as a motivator and supervisor as well
as to teachers and students who are affected by the principal's role. while the written data
sources are obtained from student progress notes, documents in the form of school profiles.

Data collection technique. First the technique used in this research is structured in-
terview technique and unstructured interview. Structured interviews have the aim of knowing
all forms of in-depth nature, as previously formulated in accordance with a problem that is
free (relaxed) and can provide the widest opportunity for informants to provide the necessary
information. With this method the researcher will interview the principal, several teachers as
the main source and some students regarding the role of the principal as a motivator and su-
pervisor at Public Primary School number 4 Bintoro, Demak.

The second technique is observation. This method researchers use to explore the gen-
eral situation of the implementation of the principal's academic supervision and the imple-
mentation of the role of motivator during the Covid-19 corona pandemic at Public Primary
School number 4 Bintoro, Demak. The third technique is documentation. Data from docu-
mentation has a high level of confidence in the truth or validity. Documentation as a rich
source of data to clarify the state or identity of the research subject, so as to speed up the re-
search process.

The third technique used in qualitative research is documentation as a data source be-
cause of its benefits for referring, interpreting, and predicting [11]. It says the document can
be accounted for because it is a stable, rich and encouraging source, as evidence for a test.
The documentation required in this study is all supporting data owned by the school. The
documentation technique was chosen because documentation is a stable data source, and is
able to show a fact that is ongoing and easy to obtain. Data from documentation has a high
level of confidence in the truth or validity. Documentation is a rich source of data in clarify-
ing the state or identity of the research subject, so as to speed up the research process.

Findings and discussion. The following are the findings on the research on the role of
school principals in improving the quality of online learning during the Covid-19 pandemic at
Public Primary School number 4 Bintoro, Demak.
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Table 1. Research Results

No | Research Purposes Research Result
Utilize all potential, coordinate and improve
collaboration of all school components
Implementation of the principal's | Give appreciation to teachers and students who
1 role as a motivator in improving excel
the quality of online learning Provide direction, guidance, and advice to
during the COVID-19 pandemic teachers and students
Perform multi-way communication with various
stakeholders
Supervision is very necessary in order to devel-
op more teaching and learning situations
through coaching and improving the teaching
Implementation of the principal's | profession
5 role as a supervisor in improving Supervision is an activity that can motivate
the quality of learning from the teachers to carry out teaching tasks with full re-
Covid-19 period sponsibility and professionalism
Supervision is useful to help teachers find solu-
tions to the obstacles faced in the teaching pro-
cess
Teacher:
Enthusiasm to learn in order to improve profes-
The impact of providing motiva- sionalism
3 tion and supervision on improving | More enthusiasm in carrying out teaching tasks
the quality of online learning dur- | with new paradigms
ing the Covid-19 pandemic Student:
Enthusiastic in learning online
More independent in learning

Implementation of the principal’s role as a motivator in improving the quality of
online learning during the COVID-19 pandemic at Public Primary School Number 4
Bintoro, Demak. The principal's role as a motivator in improving learning during the Covid-
19 pandemic at Public Primary School Number 4 Bintoro, Demak, one of which is (1) utiliz-
ing all potential, coordinating and increasing collaboration of all school components, (2) giv-
ing appreciation to outstanding teachers and students, (3) providing direction, guidance and
advice to teachers and students, (4) conduct multi-way communication with various stake-
holders.

The role as a motivator carried out by the principal is in line with the theory according
to Daryanto [12]. That the principal is not only responsible for the smooth running of the
school technically academically, but all activities, the state of the school environment with its
conditions and situations as well as relationships with the surrounding community is also their
responsibility. Initiatives and creativity that lead to the development and progress of the
school are the duties and responsibilities of the principal.

Mulyasa [13], as a motivator, the principal must have the right strategy to motivate
education staff and students in carrying out various tasks and functions. The role of the prin-
cipal as a motivator is very important in developing and achieving school goals that have been
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set, one of which is the school's goal in the field of libraries, the principal provides motivation
to all school residents to maximize the use of the library, as is now online learning during the
pandemic.

According to Danim [14], "Motivation is the encouragement of leaders, including
principals, to act in a certain way. Motivation is basically a mental condition that encourages
leaders to take actions or activities and provides strength that leads to achieving the fulfill-
ment of desires, giving satisfaction, or reducing imbalances.

According to Danim [14], "Extraordinary leaders do their main tasks and functions
beyond what should be done according to minimum standards”. The self-motivation that ex-
ists in every school principal is also a source of enthusiasm that encourages him to take action
(external motivation) against other school members (teachers, employees and students) to
jointly achieve the goals that have been set.

Implementation of the principal’s role as supervisor in improving the quality of
online learning during the COVID-19 pandemic at Public Primary School number 4
Bintoro, Demak. The implementation of academic supervision at the Public Primary School
number 4 Bintoro, Demak consists of three stages, namely planning, implementing and fol-
lowing up on the results of academic supervision. The findings of the research at Public Pri-
mary School number 4 Bintoro, Demak regarding the role of the principal as a supervisor in
improving learning during the Covid-19 Pandemic Period that it turns out that supervision is
carried out online with the term e-supervision. This is certainly a unique and different thing
where previously supervision used conventional methods where the principal met face to face
with the teacher who was his mentor to explore various problems related to the learning pro-
cess.

In the midst of the Covid-19 pandemic, school principals continue to adapt to new sit-
uations that are still unclear, especially in conducting learning for students. Principals and
teachers need to work together to design contextual learning to be applied online, as well as
principals as research findings also conduct online supervision [15]. This is in accordance
with the research of Suwaebah [16] that the implementation of academic supervision at the
Public Vocational High School number 1 Indramayu and the Public Vocational School num-
ber 1 Sindang in Indramayu Regency. In his conclusion, Suwaebah [16] stated that academic
supervision activities carried out by the Education Unit Supervisor and Headmaster carried
out online can motivate teachers to develop professionalism, improve teacher performance,
enhance the quality of the learning process, so that learning objectives can be achieved.

However, the difference is that the uniqueness of the Public Primary School number 4
Bintoro, Demak is the online supervision carried out using the Zoom application, as well as
the Google Classroom in online classes, to provide direction to teachers and students in a vir-
tual video forum. Of course, this is a little different when schools do it only to one individual
when facing problems in online learning. This is also slightly different from the results of Si-
ahaan et al. research [17] that the ability of the principal at Muslim Elementary School in car-
rying out supervision is in the good category but carried out conventionally where teachers
and principals meet face to face even though they still wear masks.

Based on research findings at Public Primary School number 4 Bintoro, Demak Aca-
demic supervision even though online is still professional supervision in the academic field
which is carried out based on scientific principles regarding their field of work, who under-
stands learning more deeply than just ordinary supervisors. This academic supervision activity
carried out by the principal is a form of professional service developed to improve the profes-
sional component of the school, especially in online learning during the pandemic. Even yes-
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terday, a webinar was held to improve the ability of teachers to improve the quality of learn-
ing during the current Distance Learning period.

The implementation of the supervision of the principal of the Public Primary School
number 4 Bintoro, Demak which is carried out online is unique in its own right, for example
in the supervision of teacher learning devices, the principal of the Public Primary School
number 4 Bintoro, Demak asked for a Learning Implementation Plan file and syllabus online
and then assessed the existing points, then if there is a shortage, the principal will make a vir-
tual relationship via video call for clarification and coaching. Then based on research findings
at the Public Primary School number 4 Bintoro, Demak that once a week the principal holds a
virtual meeting with all teachers using the Zoom meeting application. This means that school
principals always find innovation steps in the midst of limitations and distance learning poli-
cies by the government.

This is in line with Purwanto et al. [18] that teachers in carrying out their main duties,
namely as educators and teachers who are the spearhead in carrying out the education wheel.
The logical implication of academic supervision is that teachers are expected to be able to
shape the professionalism of teachers themselves in carrying out their duties, so as to create
an effective learning process development and increase efficiency in learning. Implicitly the
contribution of supervision is very much needed in order to develop a better teaching and
learning situation through coaching and improving the teaching profession.

The impact of providing motivation and supervision on improving the quality of
online learning during the Covid-19 pandemic at Public Primary School Number 4 Bin-
toro, Demak. The positive impact of providing motivation and supervision on improving the
quality of online learning during the Covid-19 pandemic at Public Primary School number 4
Bintoro, Demak is that all school residents, both teachers and students, have an enthusiasm
for learning, this is known based on active reactions and interactive relationships both in
learning and in learning. complete study assignments. Then the teacher's enthusiasm in teach-
ing and students' learning independence is increasing. Increasing students' learning independ-
ence at home without even being under parental assistance and supervision.

The Ministry of National Education in Andang [19], mentions the function of the prin-
cipal and aspects of his work, one of which is as a motivator, there are several tasks including:
being able to manage spaces (principals, deputy teachers, administrative staff) that are condu-
cive to work, able to organize conducive classrooms to be able to organize a conducive
lab/workshop space for study/practice, able to manage a library conducive to learning, able to
arrange a cool, comfortable, and orderly school environment, able to create harmonious work-
ing relationships among employees, able to create harmonious working relationships fellow
teachers, able to create harmonious working relationships among teachers and employees,
able to create a sense of security in the school environment, able to apply the principle of ap-
preciation able to apply the principle of punishment able to develop internal and external mo-
tivation for school members.

The impact of the existence of e-supervision by the principal, teachers can carry out
online learning by collaborating with technology. Teachers can do online classroom learning
using google meet or google classroom, besides that teachers are able to innovate in learning
and renovate Learning Implementation Plans with online and offline learning models during
the pandemic.

Likewise, the findings of this study are in line with Busrin [20] that academic supervi-
sion activities carried out by Education Unit Supervisors and school principals can motivate
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teachers to develop their professionalism, improve teacher performance, enhance the quality
of the learning process, so that learning objectives can be achieved.

The findings of this study are in line with Kurniati [21] that the supervision carried out
by the principal according to the perception of most teachers is quite sufficient. Therefore, it
is recommended for school principals to improve the quality of supervision, such as increas-
ing class visits in the context of clinical supervision, observing improvements, motivating
teachers' morale, reviewing lesson plans, conformity between learning devices and learning
implementation, and observing learning methods. It is hoped that by increasing the frequency
of class visits, teacher performance will grow. The teacher's work motivation is classified as
good so it needs to be maintained and improved, especially in terms of independence in work,
defending opinions and solving problems. It is hoped that with the increase in teacher work
motivation, better performance will grow.

The quality of learning after academic supervision during the covid-19 pandemic at
the Public Primary School number 4 Bintoro, Demak is increasing and in the good category,
this is based on the cumulative value of the questionnaire filled out by the teacher about the
quality of online learning. The results of the research findings above explain that the profes-
sional principal of the Public Primary School number 4 Bintoro, Demak in the new paradigm
of education management must have a positive impact and fundamental changes in the re-
newal of the education system in schools, especially during the Covid-19 pandemic, these im-
pacts include the effectiveness of education, strong school leadership, effective management
of educational resources orientation to quality improvement, team work that is compact, intel-
ligent and dynamic, independent, participatory with school members and the community,
openness, managerial, innovative, continuous evaluation and improvement, responsive, and
anticipation of needs and accountability [22, 23]. The principal as a leader, has a strong per-
sonality, understands the conditions of teachers and other education personnel, has short-term
and long-term programs, and is visionary, able to make the right and wise decisions and able
to communicate well with all school members.

Conclusions and Recommendations. Based on the explanation that has been de-
scribed, several conclusions can be drawn as research findings that the implementation of the
principal’s role as a motivator in improving the quality of online learning during the Covid-19
pandemic at Public Primary School number 4 Bintoro, Demak includes 1) utilizing all poten-
tial, coordinating and increasing collaboration of all school components, 2) giving apprecia-
tion to outstanding teachers and students, 3 ) provide direction, guidance and advice to teach-
ers and students, 4) conduct multi-way communication with various stakeholders. Implemen-
tation of the principal's role as a supervisor in improving the quality of online learning during
the covid-19 pandemic at Public Primary School number 4 Bintoro, Demak online school
with the term e-supervision. The technical implementation of this is by way of the principal
sending a question form regarding the completeness of learning administration with the
google form, so that the completeness of the learning device can be known. After it was dis-
covered that there were learning problems, the principal provided academic assistance
through private conversations using video calls and online face-to-face meetings using
Google Meet. The positive impact of providing motivation and supervision to improving the
quality of online learning during the Covid-19 pandemic at Public Primary School number 4
Bintoro, Demak is that all school residents, both teachers and students, have enthusiasm for
learning, teachers are enthusiastic about teaching and students are increasingly independent in
learning. The impact of the existence of e-supervision by the principal, teachers can carry out
online learning by collaborating with technology.
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Koeuo-19 nanoemuscol Ke3inoe OHNAIUH OKbIMYObLH CANACHIH APHIMbIPYOA2bl
KOu0acuviHblH, poni

Jleu Baxionunzcux', Cnamem Ymomo*, Illlpu Cypaumu', Casxcuoa /locaesa’
"Mypus Kyoyc ynusepcumemi, 59327 Opmanvix HAea, Unoonesus
2Anmamol 2yMaHuMapibl-95KOHOMUKATbIK yHUgepcumemi, Anmamol, Kazakcman

Tyuin. Byn 3epmmeyoiy makcamol: 1) bunmopo 4 [lemax memaekemmix 6acmayviui
mexkmebinde Koeuo-19 nandemusicol Ke3iHOe OHAAUH-OKbIMY CANACLIH apmmbslpyoazbl
momugamop peminde Kowbacuibl poniH icke acvlpyovl manoay, 2) bummopo 4 Jlemax
Memaekemmik bacmayviu mekmebinoe Kosuo-19 nanoemusicvl Ke3inOe OHIAUH OKbIMYObIH
Canacvlh apmmulpy YWiH dHcemeKuii peminoe xcemeKuli poniHiy OpblHOANVbIH manoay, 3)
mMomusayusi MeH OaxwliayObl KaMmamacwvl3 emyoiy OiliM OeHeelin dHcaxKcapmyea acepiw
manoay buumopo 4 Jemax memnekemmix dacmayviut mekmedinde Kosuo-19 nanoemuscol
Ke3inOe OHnalH oOKbimy canacvl. byn sepmmeyoe Kondamwvinamuln 20ic — cananviy
genomenonocus. Cyxoam, 0aKbLIAy HCIHe KYHCAMmMamanvl KOIOAHY apKblibl Maaimemmepoi
aocunay aodicmepi. [lepekmepdi manoay 20ici depekmepdi KvlcKapmy, oepexmepdi Kepcemy
JHCoHE KOPbIMbIHObL dcacay/mexcepyden mypamuin Munnec nen I ybepmannvly meopusicolH
natioanarnaovt. CeHiMOLNIK (bIKMUMANObIK), MACLIMATOAHSLIUMBIK, CEHIMOINIK, CEeHIMOLNIK
(6epuguxayusnvix) O0apesicecin KOIOAHamvlH Oepekmepoiy ceHimMOinicine Kenemin 00aCaK.
3epmmey nHomuocenepi 1) bBunmopo 4 /lemax 6acmayviu mekmebdinde Kosuo-19 nanoemusicol
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Ke3iHOe OHAAUH OKbIMYObIH CANACbIH apmMmuvlpyo0agbl MOMUEAMOp peminoe Koubacuivl poin
Jocysece  acwvipy (1)  Oapnwiy  aneyemmi  nauoaniaHyosl, — 0apavlKk — MeKmenmiy
bIHMbBIMAKMACMbIEbIH  YULeCMIPYOi JicaHe KeHeumyoi Kammuobl. Kypamoac Oenikmep, (2)
KypmMemmi Mmy2animoep MeH cmyoenmmepee Kypmem Kepcemy, (3) myeanimoep MeH
cmyoenmmepee bagvim-oazoap bepy, Hyckay bepy oicone Keyec bepy, (4) apmypni myooeni
mapanmapmen Kendicakmol Oaiinanvic oprnamy. 2) bumwmopo 4 Jlemax memnexemmix
bacmayviue mexkmedinde Kosuo-19 namdemusicol Ke3inOe OHAQUH pedCUMIHOE OKbIMYOblH
canacvln apmmulpyoa dHcemeKwiniy google apkvlivl 0KbImyobl 0ACKaApyObly MONbIKMbIRbL
MYpabl CayaiHama icibepy apKblibl dcemeKwli ponin Jcyseze acvlpy. , COHObIKMAH OKY
KYDbLIRbICLIHBIH, MONbIKMbIbIH mabdyea 6onadvl. OKy macenenepi bencini OO0n2aHHAH KeUiH,
oupexmop Google Meet apxvinvl beline KoHvlpayiap dicone bOemne-bem OHIAUH Ke30ecynep
ApKbLIbL JiceKe Counecyiep apKblibl aKadeMusivlk Komex kepcemeoi. 3) bunmopo 4 [emax
bacmayvius mexkmebinde Koeuo-19 namndemusicol Ke3iHOe OHAAUH OKbIMYOblY CANACLIH
Jocakcapmy yulin yaolcoeme MeH O0axvliayovl KAMmamacwl3 emyoiy oy acepi Oapivlk
OKYWBILIApObIY  OKY2ad  bIHMAAbl  00AYbl, MY2ANiMOepolly OKyed bIHMATbLIbIEbl  HCIHE
OKYWbLIapobly mayenciz 00ayvl. okKyoa. Jupekmop oicy3ece aculpamvii 31eKMPOHObL
bakwvliayowly OONVbIHbIY dcepl Myeanimoepe MexHONOSUAMEH bIHMLIMAKMACA Omblpbln,
OHJIALIH OKbIMYObl JHCYp2i3yee MYMKIHOIK Oepeoi.
Tyiiinodi ce3zoep: kewbacuvl pojii, Hco2apvl CAndaivbl OHLANUH OKbIMY.

PoJib pykoBoaUTEJISI B MOBBIIIEHUN KAYeCTBA OHJIAH-00yYeHUs
BO BpeMms nanaemun Covid-19

Dwi Wahyuningsih?', Slamet Utomo?, Sri Surachmil, Caarcuoa /locaesa2
YVuueepcumem Mypua Kyoyc, 59327 Ilenmpanvuas Aea, Hnoonesus
2 Anmamuncruil 2YMAHUMAPHO-IKOHOMUYECKUll yHugepcumem, Anmamoit, Kazaxcman

Annomayusa. Llenvio 0annoeo ucciredosanus ovinu: 1) npoanarusuposame peanusa-
Yuro poau pykogooumens KAk MOMUBAMOpPA 6 NOBbLULEHUU Ka4yecmed OHIAUH-00VUeHUs 60
epems nandemuu Covid-19 6 2ocyoapcmeennoii nayanvnou wkore bunmopo 4 Jlemak; 2)
NPOAHATUZUPOBAMb GbINOJHEHUE POJIU PYKOBOOUMENSL 6 Kauecmeae Cynepsatizepa no yayduie-
HUI0 Kauyecmea oulauH-o0yuenus 60 epems nandemuu Covid-19 6 eocyoapcmeennoll Hauanb-
Hou wkone bBunmopo 4 Jlemak, 3) ananus énusnus obecneyeHus: MOMusayuu U KOHmpois Ha
NOBbLUIEHUE KA4ecmea OHAAUH-00yueHusi 80 epems nandemuu Covid-19 6 cocyoapcmeennoi
Hauanvhol wxone bunmopo 4 [emax. Memoo, ucnonv306anusiii 8 OGHHOM UCCIE008AHUU —
KayecmeenHas penomenonocus. Memoovl cO6opa OAHHBIX C UCNONb308AHUEM UHMEPBDHIO,
HabnooeHus u 0oKymenmayuu. B memooe ananuza oannvix ucnonv3yemcs meopus Muineca
u Xybepmena, cocmoawjas u3z COKpaweHuss OaHHbIX, OMOOPANCeHUs OAHHLIX U CoCcmasiie-
HUsA/nposepKu 66160008. Umo Kacaemcs 00CmMo8epHOCMU OAHHBIX C UCNOIb308AHUEM CTENneHU
dosepusi (npasoonooodust), NepeHoOCUMOCMU, HAOEHCHOCMU, OnpedeleHHOCmuU (noomeep-
acoaemocmu). Pezynomamer uccneoosanus 1) Peanuzayus poau pykogooumens Kak MOmu-
8amopa 6 NOGbIUEHUU Kauecmaea oHLalH-00yuenus 6o epems nandemuu Covid-19 6 nauano-
Hou wikone Bintoro 4 Demak exntouaem (1) ucnonvsosanue 6ceco nomenyuand, KOOpOUHAYUIO
U pacuuperue compyoOHUYeCmaa 6cex WKojl KOMHOHeHmbl, (2) 6030amb OO0IHCHOE OMIAUYUUB-
WUMCA YyUUMenam U yYYyeHuKam, (3) oamo yKa3auus, peKoMeHoayuu u co8emsvl YYumensim u
yueHukam, (4) npogsecmu MHO2OCMOpOHHee OOWjeHUue ¢ PAa3TUYHbLIMU 3AUHMEPECOBAHHBIMU
cmoponamu. 2) Peanuzayus ponu pyKogooumens Kak cynepsarizepa 6 noGbluleHuu Kauecmada
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oHaaliH-00yuenus 6o epems nanoemuu Covid-19 6 cocyoapcmeennoti nauanrohol wikone bun-
mopo 4 Jlemakx oHaaliH nocpeocmeom HanpasieHus pykogooumenem aukemsl 0 NOJHOme do-
MUHUCMPUPOBAHUSL 0OYYeHUsI ¢ nOoMOwblo google, umobvl MONCHO ObLIO HAUMU KOMNJIEKM-
Hocmb obyuarowezo ycmpoticmea. Ilocie mozo, Kak cmaHo8UmMcs U36eCmHo, Ymo ecms npo-
Onembl ¢ 0bOyyeHuem, OUpeKmop oKa3vleaem axKadeMuyecKylo noMowsb Nocpeocmeom 4acm-
HbIX Deced ¢ UCNONb308AHUEM BUOEO380HKOS8 U JIUYHBIX OHIAAUH-6CMped C UCNONIb308AHUEM
Google Meet. 3) IlonoscumenvHoe eruanue obecneyenus MOMmusayuu U KOHmMpoIs Ha NOBbl-
weHue Kavecmea OHAAUH-00yuenuss 60 epems nanoemuu Covid-19 6 HauanvbHOU wKoxe
Bintoro 4 Demak 3axniouaemcs 6 mom, 4mo 6ce Y4eHUKU NPOAGIAOM IHMY3UA3M K yueoe,
yuumesi ¢ S9HMY3UAZMOM OMHOCAMCA K 00VHeHUIo, d YUeHUKU CIMAHO08AMCcs 6ce Dojlee He3asuU-
cuMbIMU 8 0OyueHuu. Bauanue cywecmeosanus 31eKmpoHHO20 HAO30pd, OCYULeCMENieMO20
Oupexmopom, no3eoiaen yuumenam nposooums OHIAtH-00yUeHue, COMPYOHUYAs ¢ MexXHOI0-
CUAMU.

Knroueswie cnosa: ponv pyxosooumers, kKauecmeeHHoe OHIAUH-00yueHue.
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Annotation. The main task of the agricultural sector of Kazakhstan is to provide its
population with food at the expense of its own production. The Republic has a high potential
for dynamic growth and development. In the last two decades (2000-2020), the agriculture of
the republic has been steadily developing. Growth in individual products is observed from
30% to 2.7 times. The number of livestock has increased by 1.5 to 2.5 times, depending on its
type. All this contributed to a significant improvement in the food supply of the country's pop-
ulation compared to 2000-2010. However, for a number of products, especially potatoes, veg-
etables and fruits, milk, poultry meat and eggs, it was not possible to achieve or even ap-
proach scientifically sound nutrition standards. The share of imports for individual products
remains high and exceeds the threshold level of 20% of imports in the capacity of the domes-
tic market. The main reason is the insufficient level of agricultural production. Crop yields
and livestock productivity remain low. Low labor productivity in the industry (7-8 thousand
dollars) compared to developed countries (50-60 thousand dollars).

Keywords: agro-industrial complex, economy, development, food security, product
quality, food, agriculture.

The main reasons for this situation are: reduction of soil fertility. Annual losses of
humus in agriculture in Kazakhstan amount to 0.5-1.4 t/ha; poor material and technical
equipment of commodity producers (70% of agricultural machinery is subject to replace-
ment), which leads to massive technological disruptions. The fragmentation and small-scale
production of agricultural subjects, their low payment capacity; insufficient degree of pro-
cessing of agricultural products affects; the relatively low level of state support for the agri-
cultural sector (4.5-5% of the value of gross agricultural output, at the same time, according to
WTO rules, 8.5% is allowed for the Republic of Kazakhstan). The development of agricultur-
al cooperation and its financial support from the state are lagging behind. Together, all this
determines the insufficient level of food security in Kazakhstan and causes the need for its
assessment and development of improvement measures, which reflects the relevance of this
article [1].

Main provisions of the article.

In developed countries with a high standard of living, the demand for food is quite
high, and therefore the elasticity of demand for food prices is low.

In countries with a lower standard of living for people with low incomes, the elasticity
of demand for the price of certain types of food, for example, meat, is quite high.

Despite the increase in prices for bakery and pasta products, their share in the total
demand for food in Kazakhstan has increased, as prices for meat and meat products have also
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increased. In this regard, it is necessary to comprehensively address the issues of food security
by improving the agricultural market.

Introduction. In the Message of the Head of State K.-Zh. Tokayev to the people of
Kazakhstan "Kazakhstan in a new reality: a time for action” it is noted: "It is impossible to
create a competitive economy without a developed agriculture.” The problems of food securi-
ty today are global in nature. The problems of food production, distribution and trade are the
basis of agri-food policy of any state. In recent years, the agricultural sector of Kazakhstan
has had positive dynamics, as evidenced by the data of international experts [2].

According to the international rating conducted by the British magazine "The Econo-
mist” (results of 2020), Kazakhstan ranked 32nd out of 113 countries in terms of comprehen-
sive indicators of food security (2019 - 48th place). Among the CIS countries, this is the third
place after Belarus (23rd place) and Russia (24th place). For the Republic of Kazakhstan, the
achieved level in the ranking among developed countries is the result of the sustainable de-
velopment of the industry in recent years [3].

Methodology. The main research methods are analytical, which allows to study the
processes of development of agro-industrial production in dynamics; comparative analysis to
determine the level of growth or decrease in production by year, per capita. Included in the
analysis is a comparison of actual data with standards, indicators of the effective use of agri-
cultural resources and their role in increasing production volumes, in particular, in the use of
land resources; an economic and statistical method. Statistical data for 2000, 2015-2020 were
used. according to the production of the main types of agricultural products in Kazakhstan, the
population, the level of consumption of products per capita, the availability of agricultural ma-
chinery, data on export and import of agricultural products, data on the volume of financing of
agricultural science. The causal method reveals the main reasons for the low productivity of agri-
cultural sectors, in particular crop yields: low soil fertility, a significant number of small-scale and
small-earth agricultural formations, insufficient development of seed production and lack of agri-
cultural machinery

Results. So, only in 2015-2020 yy. growth by types of agricultural products ranged from
7.5% to 2.5 times. The production of vegetables (by 28.8%), oilseeds (by 65.2%), sugar beet (by
48.9%), fruits (by 65.6%), meat (by 25.3%) has grown especially significantly over the specified
period (Table 1). At the same time, the level of 1990 has not been reached for certain types of
products (grain, sugar beet, meat), which is a growth potential for the near future.

Table 1. - Production of the main types of agricultural products in Kazakhstan, thousand

tons.
Name Actual production 2020y. in % to:
1990y. 2015y. 2020y. 1990y. 2015y.

Cereals 28 487,0 18 672,8 20 065,3 70,4 107,5
Potato 2 324,0 3521,1 4 006,7 172,4 113,8
\Vegetables 1136,0 3 564,9 4 590,9 4,0 times  128,8
Melon crops 302,0 2 087,6 2 425,0 8,0 times  [116,2
Oilseeds 229,8 15475 2 556,5 11times  [165,2
including sunflower 126,0 534,0 844,2 6,7 times  [158,1
Sugar beet 1044,0 174,1 466,3 44,7 248,9
Fruit 301,0 216,2 347,2 115,3 160,6
Meat 1559,6 931,0 1166,6 74,8 125,3
Milk 5641,6 51224 6 051,4 107,3 118,1
Egg, million pcs. 4 135,1 4 736,9 5 065,8 122,5 106,9

Note: compiled by the authors.
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The growth of production in recent years has occurred both due to the economic regu-
lation of the industry and the effective involvement of land resources in agricultural produc-

tion.

In 2001-2020, the area of farmland increased by 14.4 million hectares as a result of the
involvement of reserve lands in agricultural use. Arable land increased by 5.7 million hec-
tares, irrigated arable land — by 300 thousand hectares, pastures - by 13.8 million hectares.
The total sown area in the republic in 2020 amounted to 21.8 million hectares, compared with
16.2 million hectares in 2000. In its structure, 70.5% is occupied by cereals, oilseeds — 11.3%,

fodder - 15.5% [4].

The involvement of additional areas of farmland in economic turnover, the growth of
livestock contributed to an increase in agricultural production per capita and improved food
security of the country's population, as evidenced by the data in Table 2.

Table 2. - Production of the main types of agricultural products per capita in Kazakh-

stan (kg. per capita).

Name Actually 2020r. in % to:
1990y. 2015y. 2020y. 1990y. 2015y.

Seed 1702,0 10722 1076,9 63,3 100,4
Potato 139,0 202,2 215,0 154,7 106,3
VVegetables and melons 86,0 324,5 376,5 4,4 times  |116,0
Oilseeds 13,7 88,8 137,2 10 times 1545
Sugar beet 62,0 10,0 25,0 40,3 250,0
Fruits and berries 18,0 12,4 18,6 103,3 150,0
Meat 92,0 53,4 62,6 68,0 117,2
Milk 337,0 297,6 324,8 96,4 109,2
Egg 250,0 272,0 272,0 108,8 100,0

Note: compiled by the authors.

However, the achieved level of production for certain types of products does not allow
the population to consume them according to the standards defined by the Ministry of Nation-
al Economy of the Republic of Kazakhstan (Table 3).

Table 3. - Food consumption in Kazakhstan (kg. per capita).
Note: compiled by the authors.

Ministry of Na- [Consumption in % to the
Products 1990y. [2016y. [2020y. tional Economy [standard

of the Republic [1990y. [2016y. [2020y.

of Kazakhstan
Bread products and cereals [148,0 130,7 140,3 109 1358 [119,9 [128,7
Potato 86,0 110,9 114,3 100 86,0 [110,9 [114,3
Vegetables and melons 76,0 90,2 86,6 149 51,0 60,5 [58,1
Fruit 23,0 64,6 63,5 132 17,4 489 481
Vegetable oil 11,2 19,5 17,3 12 93,3 [162,5 [147,2
Sugar and confectionery 38,0 40,7 43,0 33 1152 [123,3 [130,3
Meat and meat products 73,0 68,3 74,4 78,4 93,1 87,1 (949
Milk and dairy products 311,0 238,9 238,6 301 103,3 79,4 [79,3
Egg 225,0 237,0 263,0 265 849 894 99,3
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This is especially true for potatoes, vegetables, fruits, milk and eggs. At the same time,
bread, vegetable oil, sugar, i.e. glucose-forming products are excessively consumed, which
clearly violates the structure of nutrition and leads to excess human weight and various dis-
eases. The level of food security is determined by the share of imported products in the mar-
ket capacity. The greatest dependence on the external market for: fruits — 67.9% in the struc-
ture of the market capacity, poultry meat - 49.9%, vegetable oil - 39.0%, sugar - 38.9% (tak-
ing into account own production and imported raw materials). In addition, canned products
occupy a large share of imports in the market capacity (up to 96%).

Thus, the share of imports for many products remains high and exceeds the threshold
level of 20% of imports in the capacity of the domestic market.

The capacity of the food market and ensuring food security is also affected by the lev-
el of exports of products. In Kazakhstan, the basis of agricultural exports is grain and grain
products. In recent years, the export of these products has been at the level of 7-8 million tons.
Grain export resources can be significantly higher (up to 10-12 million tons), especially to the
countries of Central Asia. However, there are both internal and external problems that hinder
exports. Internal problems include: a low level of provision of grain storage capacities (capac-
ities only provide grain storage in years with average yields); insufficient elaboration of the
mechanism for regulating the relationship of subjects in the grain market (small and medium-
sized grain producers do not have access to the production and logistics infrastructure of grain
farming and cannot independently enter the foreign market).

There is also an obvious lack of a unified pricing policy and high domestic prices for
Kazakh grain that do not allow the formation of competitive export prices for flour; weak or-
ganization of transport logistics for grain transportation (shortage of grain wagons, etc.), high
railway tariffs for grain supply; inefficient policy in the field of diversification of sown areas
of grain crops.

Along with internal problems in the foreign market, there are factors constraining the
export of Kazakh grain and grain products. Currently, there is fierce competition for the mar-
kets to which Kazakh wheat is exported: in the countries of Central Asia (Turkmenistan, Kyr-
gyzstan, Tajikistan, Uzbekistan, Afghanistan), where wheat and flour from Kazakhstan domi-
nated in the volume of their imports, products from other countries (Russia, Pakistan) have
now begun to arrive; in Azerbaijan, Kazakh wheat competes with Russian; in Iran - with
products from various manufacturing countries, including Canadian, European. In addition,
the purchasing countries are introducing various economic measures. Thus, a fierce competi-
tion is developing in the foreign wheat market between the EAEU member states and other
states [5].

An important place in the export of agricultural products belongs to meat. Today Ka-
zakhstan produces more than 1 million tons of meat and has a great export potential. The land
resources of Kazakhstan have real opportunities to double the number of livestock and its
productivity. The needs of the livestock market are huge both within the country and in a
number of states.

Consequently, the agro-industrial complex of the country, having a huge potential, has
a great prospect of development and, accordingly, the possibility of entering foreign markets.
The export of agricultural products stimulates the production of domestic raw materials, in-
creases the load of processing enterprises. Well-established export channels can become a fac-
tor that, eventually, will raise domestic agriculture and processing to a new level.

In this direction, in recent years, work has been intensified on the development of meat
animal husbandry, feed production, expansion of acreage of fodder crops, management of
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pasture resources, increase of state support measures, improvement of the veterinary organiza-
tion system and ensuring the safety of livestock products.

Currently, the volume of its financing in Kazakhstan is 0.16% of gross agricultural
output. In accordance with the State Program for the development of agriculture for 2017-
2021, it is planned to increase the financing of agricultural science in 2030 to 1% of total ag-
ricultural production, including 0.5% in 2021. For comparison, in 1991, the amount of fund-
ing for the science of the agricultural sector of the republic was 1.2% of gross agricultural
output. Also, according to the recommendations of the International Academic Council, the
share of spending on science among developing countries should be about 1-1.5% of GDP,
and in developed countries it is from 2 to 4.5% of GDP.

The implementation of the above measures, as well as the creation of an innovation
and technological system, together with measures of state support, will increase production
volumes in the industry to an appropriate level that ensures the country's food security.

Conclusions. The agricultural sector is the leading sector of Kazakhstan's economy,
despite the fact that it occupies only 8% of the GDP structure. But this industry ensures the
vital activity of the entire population of the country (19 million people). In the last decade,
agro-industrial production has been steadily developing. In 2015-2020, the production of ag-
ricultural products increased by 7.5% to 2.5 times in certain sectors, which ultimately contrib-
uted to an increase in the level of food security of the country's population.

At the same time, the achieved level of production does not yet allow for a number of
types of food to be consumed according to scientifically sound standards. These products in-
clude: potatoes, vegetables and melons, fruits, milk and eggs. For some products, excessive
consumption is observed, that is, significantly higher than normal. These include: bread, vege-
table oil, sugar, that is, containing a large amount of glucose, which leads to a violation of the
quality of the diet and worsens the health of the population.

The level of food security is largely determined by both production volumes, exports
of products, and import volumes. There is a close interdependence between these indicators.
High production volumes lead to full or close to full provision of food needs. Excess produc-
tion determines the size of exports, and its insufficient or low level increases the import of
imported products to the domestic market of the state, and it becomes import-dependent. In
Kazakhstan, export-oriented agricultural products are: grain, flour, certain types of meat (beef,
lamb). The rest of the production is focused on the domestic market. In the structure of nutri-
tion, a large share of imports in fruits (67.9% in the structure of market capacity), poultry
meat (49.9%), vegetable oil (39.0%), sugar (38.9%).

Kazakhstan has large amounts of farmland, especially pastures. Currently, there are
100.9 million hectares of farmland in use by agricultural producers, including 19.6 million
hectares in the all territories. At the same time, about 90 million hectares of pastures belong to
reserve lands, which represent a large reserve for the development of animal husbandry and a
2-fold increase in meat production for domestic consumption and export.

The successful development of the agricultural sector is largely determined by its ma-
terial and technical base. Currently, the number of agricultural machinery in Kazakhstan is
much lower than the need for it. Compared to 1991. It has decreased by an average of 2.5
times by species, besides its wear, according to experts, is more than 70%. Therefore, for the
development of the agricultural sector, it is necessary to take appropriate measures as soon as
possible in order to strengthen the technical base of the industry. As world experience shows,
service cooperatives should be created in this area, rental, rental and leasing of equipment
should be developed.
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To increase the competitiveness of agricultural production, it is necessary to increase
the efficiency of scientific research, to provide scientific institutions with sufficient funding.
According to world experience, its level should be at least 1-1.5% of the value of gross agri-
cultural output.
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Tyiiin. Kymvicma endi azvix-myniknen kammamacwiz emy yuin Kasaxcman Pecnyo-
JIUKACBIHBIY A2PapiiblK HAPLIRLIH JiCYlieney MeH Heminoipyoiy Hecizel bazblmmapvl Kapanobl.
Maxkanaoa Kazaxcman Pecnybnukacvinviy Cmpameusanvix dcocnapiay icane pegopmanap
JHcoOHInOe2l azenmmizi ¥immulK cmamucmuxa 010pocinbiy depekmepi nezizinoe Canammap
PAaspsaobIHOa YIMMulK, HAPLIKMbIY A3bIK-MYAIKNEeH KAMmMamacol3 eminyine manoay bepineoi.
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Aemopnap Kazaxcmanuviy azpapivlk ceKmopbiubly Kazipei scaii-Kyiiine, OHblY npodiemana-
PUIH aHblKmMayea Jicane dHcahanoany npoyecmepi Hcae0aAublHOA OHbL OAMbINY HCOHIHOE YCbi-
Hblcmap asipieyee 63 KO3KapacwlH YcvlHaovl. JKymvicma cayoa men b6acka endepmern d9KOHO-
MUKATLIK OAULAHBICMAPObLY KEHEKT HAL0albIHOA azpapiblK CeKMopea ColpmKbl akxmopaap
Kebipek acep emedi, OY1 MYPaKcwvi30bIKMblY OCYile aKeedi.

Tyiiin ce30ep: acpooHepKaCinmiK KeuieH, IKOHOMUKA, 0aMy, a3blK-MYNiK Kayincizoiei,
OHIM canacwl, azvblK-mymniK, aybll uWapyaulbliblebl.
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2 Kaszaxckuil HayuOHAIbHbLE VHUBEPCUMEN UM. anv-DPapadu.
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Pe3ome. B pabome paccmompeHvl 0CHOBHblE HANPABLEHUS CUCMEMAMUZAYUL U CO-
seputeHcmeosanus azpaprnoco puinka Pecnyonuxku Kasaxcman 0nsi npooogosibCmeeHH020
obecneuenuss cmpamvl. B cmamve daémcs ananuz obecneueHHOCmu HAYUOHAIbHO20 DbIHKA
nPoO0BOILCMBUEM 8 pa3psioe Kame2opuili Ha 0CHO8e OaHHbIX Bropo nayuonanvHol cmamu-
cmuxku Aeenmemea no cmpame2uieckomy niaruposanuto u pegpopmam Pecnyonuxu Kazax-
cman. Aemopamu npeonazaemcs céoe SUOeHUe HA COBPEMEHHOe COCMOSIHUe da2papHO2o
cekmopa Kazaxcmana, evisignenue e20 npobiem u paspadomka npeoodceHull. no e2o
PA38UMUIO 8 YCI08UAX 2100ATU3AYUOHHBIX npoyeccos. B pabome oxapaxmepuzosarno mo, umo
8 YCIOBUAX PACWUPEHUS MOP20GIU U IKOHOMUYECKUX C8s3ell ¢ OpyeUuMU CmpaHamu de-
PAapHbILL ceKkmop 6ce 60buLe N008ep2aemcs GIUAHUIO BHEUHUX PaKkmopos, umo eedem K po-
cmy HecmabuIbHOCMU.

Knroueevle cnosa: azponpomviluieHHbll KOMNIEKC, SKOHOMUKA, pazeumue, npooo-
B0ILCMBEHHASL OE30NACHOCTb, KA4ecmao NpoO0YKYUuU, NPoO08OIbCMEUe, CeNbCKoe X03UCMEO.

Aoenvbaesa Aiitman Kanamoesna

Lokmopanm Kazaxckoeo HayuoHanibHo20 nedazo2uieckozo yHugepcumema umenu Aoas.

bexmemosa Apyna Kepueegna

Cmapwuii npenodasamens xagheopul «busnec-mexnonocuily, Maeucmp sxonomuku u 6usneca, Kaszax-
CKULl HAYUOHATIbHBIL YHUGepcumem um. anv-Papadu.

Aoenvbaesa Aiitman Kanamosna

Abau amvinoazvl Kazax yimmulk nedazo2ukanivli YHUgepcumeminiyy 00KmopaHmeol.

bexmemosa Apyna Kepueesna

«busnec-mexnonocuanap» xageopacvinvly aga OKbImywbl, IKOHOMUKA KHCIHe OU3HeC mazucmpi, — ai-
Dapabu amvindazvl Kazax ynmmulk yHusepcumemi.
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Annotation. In the modern world, the logic of states' actions is subordinated to the
idea of finding advantageous positioning in the new post-industrial information world, where
the interests of states collide in the struggle for political influence, finance, and human capi-
tal. Economic leaders seeking to maintain their global dominance are increasingly violating
the rules that they themselves once proclaimed. They are being overtaken and overtaken by
new economies, which is why competition is becoming more and more deformed from the
point of view of law and rules. Kazakhstan, as a country regaining its rightful place in the
world, is experiencing exorbitant political and economic pressure from countries that consid-
er themselves pillars of the current world order. However, throughout its history, the Repub-
lic of Kazakhstan has faced attempts to impose someone's political will and values on it. Con-
trary to this, our country acts on the world stage based on the understanding that the world
system should be based on the principles of fair competition, respect for the culture and tradi-
tions of other countries, mutual assistance and cooperation.

Keywords: economy, development, agro-industrial complex, food security, product
quality, competitiveness, agriculture.

The Eurasian Economic Union (EAEU) is an example of a new approach to the for-
mation of an effective economic order, when countries on a voluntary, mutually respectful
and equal basis build a unified system for managing integration processes. It is once again
important for our country to make an economic breakthrough in a very short historical period,
as it has been more than once, in order to consolidate not only its own position in the global
economic space, but also the positions of its numerous allies. Without effective management,
it is impossible to create an economic foundation for a new innovative economy. And without
an efficient economy, a productive foreign policy loses one of the most important pillars [1].
Today, the EAEU has become an important springboard for developing new tools and ap-
proaches to managing economic alliances that can attract new allies and partners. However,
this is not a spontaneous process, and therefore it needs fundamental and theoretical elabora-
tion at each of the levels and directions of cooperation. Any crisis, as a rule, is a harbinger of
economic growth, but only when exposing social and economic contradictions, it is used by
state institutions as a driver and navigator, forming a fundamentally new economic policy and
management mechanisms. It is worth noting that here we are talking not so much about un-
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derstanding the causes of the crisis, as about building a fundamentally new toolkit for the pro-
gressive socio-economic development of the country. Slogans and actions should coincide,
generating pragmatic managerial steps aimed at the final result. The aggravation of the politi-
cal situation in the world has demonstrated the realities of the global conjuncture for Kazakh-
stan, sharply exposing the problem of national security, which is based on the economic
strength of the country. Unification processes in the world are increasing and the development
of the EAEU is becoming an important factor of stability for the Republic of Kazakhstan[2].

Main provisions of the article.

Currently, our defeats on the economic front are largely due to the disorientation of
public administration, the withdrawal of the state from active and effective partnership with
business.

The managerial style of public administration, as a rule, has a traditional character, al-
ienated from the result, expressed in the role of the state as a kind of observer, macro-
regulator and "assistant” of business.

Globalization dictates new rules of the game in the international arena, when cross-
country competition gets a new round of its development.

Introduction. The expansion of transnational corporations and the ability of the coun-
try to oppose it with the market power of the economy predetermine the outcome of this
struggle. The support of business and the incubation of its competitive advantages in the con-
ditions of the global world order are becoming not just a new policy of the state, but a strug-
gle for its survival. That is why, in our opinion, in Kazakhstan, the problem of effective public
administration comes to the fore in overcoming the crisis [3]. Competition from the commodi-
ty segment has moved into the competition of management systems, both from business struc-
tures and states. Becoming a state leader and a locomotive of innovative economic develop-
ment is not a political slogan, but a necessity. The alliance of the state and business in the in-
novation sphere in the modern world is significantly effective when the state undertakes the
construction of infrastructure elements of the economic and risk management system. Busi-
ness in the innovation sector always plays the "second number" after the state, picking up the
most developed and effective developments for their further financing and adaptation in the
market space. Only the creation of an effective set of state regulation tools can change the role
of the state in the economic development of the country. An example of effective economic
management is the Foundation "To the People of Kazakhstan", which attracted the interest of
many companies in innovative cooperation with the state. With large-scale financing of this
Fund, it can become a real global player in the market[4].

Methodology. Research methods include methods of economic, theoretical, logical
and comparative analysis, synthesis and graphical method. The theoretical and methodologi-
cal basis of the research was the development of leading foreign and domestic scientists in the
field of management, agriculture. The regulatory framework consists of laws of Kazakhstan,
decrees of the President of the Republic of Kazakhstan, resolutions of the Government of the
Republic of Kazakhstan, international standards. Annual and financial reports at the country
and regional level served as the informational and empirical basis of the study, ensuring the
representativeness of the initial data, reliability, reliability and accuracy of conclusions, rec-
ommendations and proposals.

Results. In the context of globalization, the economic nature of the state is changing —
from a regulator to a navigator, a leader, a senior business partner directly interested in the
development of high-margin export-oriented sectors of the national economy [5]. In fact, this
is a managerial response of the state to the challenges of globalization and the intensification
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of cross-country competition. A special place in this competition belongs to the agricultural
market, as a catalyst for the level of independence of the state in terms of its food security.
Food security is an economic category officially accepted in international practice, which is
used to characterize the state of the food market of a country or group of countries, as well as
the world market, which ensures guaranteed access of all social groups of the population to
vital food at any time and in volumes sufficient to achieve medical consumption standards.
Almost a billion inhabitants of the planet receive an amount of food that is not sufficient to
ensure a healthy lifestyle. First of all, 10 are residents of the countries of South and Southeast
Asia and tropical Africa. The problem of food shortage in the post-war years has undergone
significant changes in the direction of increased consumption and localization of poverty, but,
nevertheless, demonstrates significant asymmetry across regions and states of the world. So,
according to this factor, four groups of countries can be distinguished in the modern world:

— Firstly, these are the leaders of food security - Japan, Australia, North America,
Western and Northern Europe, which demonstrate overproduction of food and are export do-
nors of the world, supporting the world food balance. For some food items, including grain
and sunflower oil, the Republic of Kazakhstan has joined this elite club in recent years;

- secondly, the UN WHO considers most countries in the regions of Latin America,
Central Asia, southern Europe, ASEAN close to the norm of food consumption;

— thirdly, the who, the UN defines as "acceptable™ level variations in the criteria of
food security of the countries of the former Soviet Union, Eastern European countries, Indo-
nesia, India and Egypt.

— fourth, it was a large group of developing countries, which form a significant part of
the population of the planet and experiencing the full brunt of the struggle for physical sur-
vival;

- fifth, economic success is based on the quality of human capital, which forms a new
management paradigm based on communication and continuous educational process. It is in-
novative management that is able to synthesize effective management decisions that act ahead
of the curve.

With the development of globalization, not only multinational companies, but also all,
without exception, states and interstate associations are moving to the concept of "risk man-
agement"”, when the factors of globalization do not make it possible to sustainably manage
internal socio-economic systems [6].

These risks are based on:

- the absence of borders that ensure the containment of the movement of financial, in-
formation, human and other resources;

- uncompromising intercivilizational struggle of standards and lifestyle, as well as
worldviews;

- an attempt to monopolize the regulation of international relations and the ideology of
human development on the basis of the formed supranational public institutions of govern-
ance;

- unification of models of state structure and their forcible installation in the regions of
the world without taking into account their historical, ethnic and national characteristics;

- deformation of the process of socialization of the individual from traditional methods
of family upbringing and public education to information and communication technologies of
a single global virtual space.
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All these trends in the development of mankind are becoming a challenge for each
state individually and require the search for solutions that ensure the stability of the social
system.

The goal of the food policy is to ensure the accelerated development of all spheres of
the agro-industrial complex, increase its innovative component, competitiveness, which will
eventually become the basis of collective security, increase the standard of living and incomes
of the population in each region of Kazakhstan [7]. The realization of the formulated goal dic-
tates the need to solve the following tasks:

1. Implementation of a balanced economic policy using modern mechanisms and tools
adequate to the global world order to manage the processes of integration and the formation
of a single economic landscape.

2. Development and implementation of programs in the field of agriculture aimed at
increasing the profitability of production, including through the innovative component, taking
into account the specifics of the national interests of the EAC member states.

3. Formation of effective logistics for the free movement of goods and services, as
well as labor and capital, while ensuring economic security.

4. Ensuring effective promotion of export-oriented agricultural products on world
markets through the production of innovative products and the synergy of the EAEU.

5. Ensuring a competitive environment and effective forms of support for the agro-
industrial complex for activities for accelerated development in the agricultural sector of vari-
ous forms of ownership.

6. Implementation of comprehensive measures for the formation and maintenance of
food security.

7. Development of a unified effective foreign economic policy of the Republic of Ka-
zakhstan in the field of agriculture, ensuring priority development on the basis of mutually
beneficial relations with partner states and international organizations, including the WTO.

8. Development of integration in the field of agricultural science, including breeding
and seed production, plant protection, breeding, veterinary medicine, increasing soil fertility,
improving land reclamation, introduction of progressive innovative technologies, including in
the market of production of environmentally friendly food products and in other areas.

9. Coordination of work on training and retraining of personnel in managerial and ag-
ricultural specialties based on the latest achievements of scientific and technological progress
in the agricultural sector.

10. Formation and ensuring the effective operation of a unified information system of
the agricultural market, ensuring transparency of market processes throughout Kazakhstan
and improving the business climate for all economic entities.

11. Coordination of investment policy aimed at sustainable development of export-
oriented priority sectors of the single agricultural market.

12. Support for the development of cooperation between business structures - partici-
pants of the EAEU agro-industrial complex market, ensuring the efficiency of agribusiness
and its competitiveness in the world market.

13. Development of industry models of interaction of business structures using the po-
tential of interstate industry unions in the field of agriculture.

The most important criteria for the effectiveness of the implemented agro-industrial
policy are increasing the competitiveness and export orientation of agricultural production,
reducing costs, increasing incomes, profitability of agribusiness, as well as the development
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of the social sphere in rural areas, improving working conditions, which ultimately directly
affects the localization of poverty among the rural population.

A separate block characterizing the effectiveness of agricultural policy is the growth of
commodity exchange in the single agricultural market of the EAEU, an increase in the share
in the production of environmentally friendly products and ensuring collective food security.
A special place in the activities of the EAEU is given to the agrarian market and collective
food security as the basis of the national security of the participating states.

Already at present, grain, sunflower oil, sugar, potatoes fully meet the consumption
standards of the population and have a growing export potential.

On the contrary, dependence on imports for meat and milk remains, although the dy-
namics of meat production shows constant growth and by 2025 Kazakhstan will reach the
level of self-sufficiency for this group of goods.

Kazakhstan occupies a prominent place in the regional agricultural market of the
EAEU, but the level of food security of the Union countries lags far behind the developed
countries of the world (Table 1).

Table 1. - Rating of the countries of the Eurasian Economic Union on the food securi-
ty index in 2021.

Rating Country Index value
43 Russia 63.8
44 Belarus 63.5
56 Kazakhstan 56.8

Note: compiled by the authors.

During the functioning of any international economic organization, objective problems
arise related to their management. Only through the efforts of national economies can we
achieve a positive result and reach the leading positions in the world rankings.

Conclusions. Currently, there is a discussion about replacing the concept of “food se-
curity" with the concept of "food well-being". The difference lies in their optimistic and pes-
simistic approaches to providing food to the population. If "food security” is based on a sys-
tem of threats to state security and represents a framework of protective state measures, then
the concept of "food well-being" is based on a positive scenario of the development of the po-
litical situation around Kazakhstan. If food security is ensuring the minimum needs of the
population or a policy of survival in an aggressive environment, then "food well-being" im-
plies improving the well-being of people, improving the comfort of their residence on the ter-
ritory of the Republic, reliability and stability of food supply, availability to consumers any-
where in the country of the usual food at an affordable price from the point of view of the
consumer himself. It seems to us that the substitution of two concepts is illegal, since the Re-
public of Kazakhstan and its allies will have to be in an aggressive environment for a long
time until a balanced polarization of the whole world takes place. In this regard, food security
IS a minimum program for Kazakhstan and its allies, and the Food Welfare Program can be
part of a comprehensive social program for the development of human capital in the Republic
of Kazakhstan and the EAEU countries, since by its nature it sets the task of providing com-
petitive comfort for the population.
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KA3AKCTAHHBIH A3BIK-TYJIK KAYITICI3AITTH KAMTAMACBKI3 ETV:
TEOPUSI, OJICTEME KOHE NPAKTUKA

* A. JIncymabaesa’ J]. Babau’> A.Kenoxncacaposa® , P. Ap3uxynosa*
Y«Kazax ynmmuix acpapnoix sepmmey yuueepcumemi» KE AK,
23 «I. JKancyeipos amvindazwl XKemicy ynusepcumemin KE AK, Tanowvikopean,
Kaszaxcman
* A6aii amvinoasvr Kazax ynmmovlx nedazo2ukaiviy yHueepcumeni.
Anmamur ,Kazaxcman
*e-mail: givi.gaza@mail.ru

Tyuin. Maxanaoa unmecpayusanwly npoyecmepae KaAmvlCy MNPUMACbl aApPKbLIbl
Kasaxcman PecnybnuxacvlHvly a3vlk-myniK Kayincizoicin Kammamacwsl3 emyoiy Heziszei meo-
PUSIBIK, HCIHE d0ICHAMANBIK He2i30epl Kapacmulpuliaodvl. Enimizoe azvik-mynik Kayincizoiein
Kammamacwls emyoiy Hecizei MiHOemmepi auKblHOAN0bl. Kymbicma anemoix petmunemi ec-
kepe omvipwin, Kazakcmannviy EA20 xamvicywsl endepiniy asvlk-mynik Kayincizoiein Kam-
MamMacwvls emy peumuHnzinoe2i ycmauvimvl cunammanzan. En xanxwin azvik-myniknen azpap-
JILIK KAMMAMACHL3 emy JHCYUeCiH JHeemindipyoiy Hezizel bavimmapsl YCbinbliovl. Maxanada
OHIMHIH Canacvli apmmulpy HCaHe A3blK-MYNIK KAYINcizoiein muimoi KamMmamacsi3 emy HcoJ-
0apwvl KOpcemineeH.

Tyiiin ce30ep: sKoHOMUKA, 0AMY, A2POOHEPKICINMIK KeuleH, a3vlK-myniK Kayincizoiei,
OHIM canacwl, bacexkeze KabiliemminiK, ayblil WUaApyaubliblbl.

OBECIIEYEHME ITPOJIOBOJIbCTBEHHOM BE3OIMACHOCTH KA3AX-
CTAHA: TEOPUSA, METOJOJIOI'UA U ITPAKTUKA

* A. [Incymabaesa’, /I. Babaw?, A.Kenoxcacapoea®, P. Ap3uxynoea*
YHAO «Kazaxckuil nayuonanvuwiii azpapHulil Uccie006amensCKuil YHUGEpCUmeny,
23 HAO «Kemuicyckuii ynusepcumem um. M. JKancyzyposay,
Tanowixopean, Kaszaxcman
4 Kasaxcxuii nayuonansuuiii nedazocudeckuii yuugepcumem um. Abas,
Anmamut, Kazaxcman
*e-mail: givi.gaza@mail.ru
Pe3ome. B cmamve paccmampuearomcsi 0CHOGHble MeOPemuKo-memooo102uiecKue
OCHOBbL 0becneyeHUss NPo008oIbCcMEeHHOU be3onacnocmu Pecnybonuxu Kazaxcman uepes
npuUsMy ydacmus 8 unmezpayuoHusvix npoyeccax. Onpeodenensvt ocHogHble 3a0auu obecneye-
HUSL NPOO0BOILCMBEHHOU De3onacHocmu 6 cmpane. B pabome oxapaxmepuzosana nosuyus
Kazaxcmana 6 petimunze obecneuenusi npoo0080.16CMEEHHOU OE30NACHOCMU CIMPAH Y4ACMHUY
EADC ¢ yuemom muposoco peuimunea. Ilpeonosicenvl ocHO8HblE HANPABIEHUS COBEPULCH-
CMBOBAHUSL CUCMEMbl A2PAPHO20 obecneyeHus Npooo8oOIbCMEUeM HaceleHus cmpaHvl. B
cmambe YKa3aHvl Nymu NosbluleHus Kavyecmea NpooyKyuu u d¢gexmusnoco obecnevenus
nPOO0BOIbCMBEHHOU O€30NACHOCMU.
Knrwoueewie cnosa: skonomuxa, pazeumue, acpONPOMbIUULEHHBIL KOMNIEKC, NPOOo-
801bCMBEHHAsL OE30NACHOCMb, KA4ecmeo NpoOyKYuu, KOHKYDEHMOCNOCOOHOCMb, CelbCKoe
X03A1Ccmeo.
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Annotation. Banking systems in different countries of the world, as well as the sus-
tainability and effectiveness of their development, are constantly under the control of interna-
tional organizations, central banks of countries and the public. This universal interest is due
to the activities of banks related to the accumulation of funds in them and placement on their
behalf. Commercial banks are financial intermediaries and active business structures that are
exposed to a variety of risks in carrying out their operations. Global economic crises, the
complexity of the functioning of various economic systems have prompted the development of
a risk-based approach to banking business. This led to the creation of internal risk manage-
ment systems in organizations, and primarily in banks. The problem of systemic risk man-
agement in the banks of Kazakhstan is under constant attention from the National Bank of the
Republic of Kazakhstan. This is due to the main development goals of the country aimed at
creating a modern banking system and promoting sustainable and balanced economic devel-
opment. The continuous improvement of banking operations in different countries of the
world has led to the increased importance of banking supervision over banks and the devel-
opment of alternative forms of control over the activities of banks, including in our country.

Keywords: risks, system efficiency, risk model, risk system assessment, commercial
banks, financial system, financial policy.

In modern economic conditions, the functioning of the banking system of any country
is associated with a large number of associated risks. It is impossible not to take into account
their influence, since the results of the activities of credit institutions directly depend on them.
Adequate risk management will reduce the negative consequences and maximize the results
of the commercial bank’s activities. At the present stage of risk management development, all
the diversity of risks has been widely studied and covered in the scientific literature. Painstak-
ing work is underway to develop methods for their assessment. However, it is worth noting
that risk management issues are mainly solved by their individual types, within the framework
of individual activities, without taking into account the interrelationships, which can be ex-
pressed both in an increase in total risk and a decrease, which should not be underestimated,
as it can directly affect the financial results of the bank. Thereby ensuring the relevance of the
problem of complex risk assessment and their impact on the financial performance of a credit
institution, setting the management of the organization the task of implementing approaches
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into the management and decision-making system, taking into account the complex assess-
ment of associated risks, taking into account the risk/profitability ratio [1].

Main provisions of the article. To assess the effectiveness of the risk management
system, banks need to be guided by international standards, best practices and documents of
the National Bank of the Republic of Kazakhstan.

A scientific study of theoretical and methodological approaches and principles of the
assessment of corporate management systems and risks existing in the world practice, their
integration with the requirements of the legislation of the Republic of Kazakhstan to the
bank's risk management systems determined the methodological basis of the author's model
for assessing the effectiveness of the risk management system.

Introduction. In the context of the designated problem field, it is possible to define
the main purpose of the study as the development of a model of the effectiveness of a risk
management system, which consists of components and criteria included in the components.
This model can be used to evaluate the bank’s existing risk management systems [2]. A gen-
eral integrated indicator of this assessment has been developed, which makes it possible to
assess the effectiveness of the bank's current risk management system and outline ways to im-
prove it. The first organization to develop an international standard in the field of capital
measurement and risk assessment is the Basel Committee on Banking Supervision. His rec-
ommendations on capital adequacy, issued in 1988, became the basis for further improvement
of the proposed methodology and the appearance of modern documents, on the basis of which
banking systems using a risk-oriented approach to the activities of banks are currently being
developed. The content and fundamental principles of the Basel Documents are considered in
sufficient detail in the scientific economic literature and are reflected in the legal acts of the
National Bank of the Republic of Kazakhstan, which adopted a number of regulatory docu-
ments that are mandatory for Kazakh banks when they create risk management systems in the
course of their activities. Speaking about efficiency, it is necessary to take into account that
the risk management system of any bank cannot be considered effective unless a vertical of
functions at all levels of management and execution is built for its stable functioning, which
can be represented in the form of a clear hierarchy from the supervisory board to the bank's
employees [3].

Methodology. Methodological approaches to the management of complex financial
risk based on the system of setting strategic limits in the areas of activity are considered. In
the course of solving these problems, the authors relied on the results of theoretical and meth-
odological approaches reflected in the works of scientists Penikas G.I., Shevchenko E.S., Fan-
tazzini D., Solozhentsev E.D. Sharipov A.K., Baydybekova S.K. The main research methods
were analysis, including statistical analysis and evaluation of random distributions, compari-
son, generalization, grouping, classification, optimization.

Results.

The presented Model (Fig. 1) clearly shows the different levels of the risk manage-
ment system in the corporate governance of the bank and consists of components included in
this system. The components make it possible to evaluate the current risk system for its effec-
tiveness in achieving the bank's strategic goals. The model takes into account information
flows affecting the bank's risks based on the external and internal environment, includes dif-
ferent levels of interrelationships of structural elements included in the bank’s risk manage-
ment system.
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Figure 1. - A model for evaluating the effectiveness of a risk management system.
Note: compiled by the authors.
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It determines the dependencies of the structural elements with the developed compo-
nents, reflecting the specific relationships that form a single cycle of management of the
bank's risk system. The use of structural analysis made it possible to establish meaningful
components of the Model filled with specific managerial meaning and criteria for their eval-
uation. Each component of the Model includes a list of criteria developed by the bank inde-
pendently, taking into account the bank's development strategy and its risk appetite. Each
qualitative or quantitative evaluation criterion included in the components of the Model is
evaluated by a point method on a scale from 1 to 4 points, where 1 point is the highest score
and 4 is the lowest. The score is formed based on the criteria presented in Table 1.

Table 1. - Model Evaluation Criteria.

Characteristics of the criterion

Yes (regularly, in accordance with local regulations, in full)

With a few exceptions (usually quite complete)

Partially (in some cases, not fully enough)

AWIN|F-
=

No (never, not provided for by local regulations)

Note: compiled by the authors.

The model consists of a system of components that include various evaluation criteria,
the main and mandatory of them is the component covering the risk management system and
the level of its penetration into business processes.

Another methodological aspect that needs to be taken into account when developing
the components of the Model is the requirements for banks to create corporate management
systems. In the Banking Code of the Republic of Kazakhstan, corporate governance of the
bank is understood as a system of interaction between shareholders, management bodies, con-
trol bodies, bank officials and other interested parties aimed at the overall management of the
bank's activities [4]. The Supervisory Board of the bank ensures the organization of corporate
governance and risk management systems. In international practice, the supervisory boards of
banks check the effectiveness of corporate management systems both independently and with
the help of audit organizations, focusing on the recommendations of the International Finance
Corporation. The recommendations of this international financial institution, which is part of
the structure of the World Bank, are used by most countries of the world, therefore it seems
appropriate to include in the Model a component related to the effectiveness of the work of
the risk committee under the supervisory Board of the bank. This committee is a structural
element of the corporate management system, and one of its main tasks is to ensure high-
quality preparation of decisions of the supervisory Board on issues related to the bank's risk
management. The effectiveness of the work of the Supervisory board in the organization of
the bank's risk management system depends on the activities of the risk committee under the
Supervisory Board.

In the future, when banks of the Republic of Kazakhstan conduct self-assessment of
the activities of supervisory boards and committees established under them, these criteria can
be used as the basis for the development of a separate methodology for self-assessment of the
risk committee under the Supervisory Board of the bank. The components of the Model that
make up the management system for certain types of risks determined by the bank are based
on the requirements of the National Bank, the principles of the Basel Committee on Supervi-
sion, obliging the bank to identify the main risks arising in the course of its activities, the
sources of their occurrence and to manage its inherent risks. The main types of banking risks
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that need to be included as separate components are credit, country, market risks, interest rate
risk of the bank portfolio, liquidity risk, operational and strategic risks, and risk of loss of the
bank's business reputation (reputational risk) and concentration risk [5].

Since banks define the list of inherent risks in their risk strategy and policy, it can be
expanded by them independently. According to the authors, the above list of risks should be
expanded by including the risk of capital loss and the risk of shadow cash flows. These are
significant risks that require attention not only from the management board of the bank, but
also from its owners. And since the bank’s risk strategy and policy are considered by the su-
pervisory boards of banks as the highest collegial management bodies, the management of
these risks, along with others, will be under the close attention of the bank's owners.

The risk of capital loss by the bank at this stage of the development of the economy of
our country requires special attention of top managers and owners of the bank. Only for 2020
the change in the dollar/euro exchange rate as an external factor affecting the amount of the
bank's capital led to a 25% depreciation of the capital.

The risk management process includes eight interrelated elements that are components
of one whole: internal environment, setting goals, defining events, risk assessment, risk re-
sponse, controls, information and communication, monitoring. In the SOSO model, risk man-
agement is a complex, cyclical process in which all elements affect each other. Since the
banks of the Republic of Kazakhstan are at the same time organizations, joint-stock compa-
nies, in relation to the banking system, this approach, according to the authors, can be clarify-
ing and complementary in the development of components and criteria for the effectiveness of
the risk management system.

For example, when criteria are included in the component of assessing individual
types of risk, it is necessary to assess the management processes of each type of risk separate-
ly and an overall assessment based on the above elements. This will make it possible to de-
termine the interrelationships and the depth of penetration into the bank's structure of risk
management procedures and the relationship with the internal control service. Evaluation of
the effectiveness of any management system, including the bank, is directly related to under-
standing the internal content of each business process and information channels within the
bank. When developing the components of the model, it is necessary to take into account the
strategic goals of the bank related to its mission, which is reflected in its development strate-
gy. The bank’s strategy for a specific period includes a set of performance indicators of the
bank. The most important indicators should be reflected in the quantitative criteria included in
the components related to the financial performance of the bank and the level of acceptable
risks to achieve them [6].

The main performance indicators are traditionally associated with the return on assets,
equity, and the value of shares. But they should be expanded and included in the components,
selecting the most significant ones for the bank. This will allow for a better assessment of the
effectiveness of the risk management system. The model, when used by banks, makes it pos-
sible to determine a set of components taking into account the risks inherent in the bank and
to develop evaluation criteria. The point-weight assessment makes it possible to evaluate each
criterion included in the component and the component of the risk management system itself.
This allows, in turn, assessing the effectiveness of the bank's risk management system.

Conclusions. Thus, when developing methodological approaches to building /forming
a Model for assessing the effectiveness of the bank's risk management system, the recommen-
dations of the Basel Committee regarding the organization of banking supervision and risk
management were used, which are reflected in the legislative acts of the National Bank of the
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Republic of Kazakhstan regulating the risk-oriented approach of banking business. The SOSO
methodology was also used, which is a synthesis of existing approaches to risk management
and analysis of risk situations, providing an integrated approach to the structure of building a
common risk management system. These approaches are integrated with international re-
quirements for corporate bank management systems and requirements for the creation of these
systems. They allowed the authors to present a model that takes into account the following:

- information flows affecting the bank's risks, based on the external and internal envi-
ronment;

- different levels of interrelationships of structural elements included in the bank's risk
management system;

- dependencies of structural elements with the developed components.

The model reflects a single cycle of management of the bank's risk system. It includes
a set of the following components:

e the bank's risk management system;

e assessment of the risk committee under the Supervisory Board of the bank;

e Strategic risk management;

e credit risk management;

e Liquidity risk management;

e bank portfolio interest rate risk management;

e Country risk management;

e Operational risk management;

e managing the risk of loss of business reputation;

e market risk management (by type);

e capital loss risk management;

e Managing the risk of shadow cash flows.

The point-and-weight evaluation of the criteria included in the components allows cal-
culating the indicator for assessing the quality of management of each component separately
and the overall integrated indicator for evaluating the effectiveness of the bank's risk man-
agement system. During the development and implementation of the Model in a particular
bank, more than 160 criteria were used, united by 12 components of the model, which al-
lowed the bank to assess the effectiveness of the bank's risk management system, calculate a
common integrated indicator and an indicator for each component of the risk management
system. In turn, this made it possible to identify areas of loss of control over risks, assess the
adequacy of the risk management system to the nature and volume of transactions, develop
recommendations for improving the current system and planning the bank's budget. The com-
ponent of the Model "Assessment of the Risk Committee under the Supervisory Board of the
bank" can be used in the future for self-assessment of the activities of the committee carried
out by banks in assessing the corporate management system.
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Tyiiin. Maxanaoa meopusnvlk-20iCHAMANbIK ACNEKMINEp, KAPAHCHLILIK MayeKenoepoi
Kewlenoi bazanay dicane dackapy adicmepi dcaHe 0aapovl OAHKMI CMpamezusiivlk 6acKkapy
Jcytiecine eHei3y Kapacmulpbliaosl. 3epmmey uieHoepinoe asmopiap KapicolIblK mayeKe-
0epoi diceKe-dceKe dHcane 0napobly KeuleHiHoe 6azanayovly He2izel a0icmepin maniday Hcaue
acytieney OouvlHWa MiHOemmepOi atikbinoan, wewmi. [laiida MeH WblebIHOap WOMbIHLIY
JHceKenecen 21eMeHmmepitiy 03apa OAUuIAHbICLIHA JHCIHE 0NaApObll OAHK KbI3MEemiHiH KOpbl-
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baganay mooeni ycovinwvliovl. Kvizmem 6azeimmapul O0UbIHWA CMPAmMeusiiblK TUMUmMmepoi
beneiney Jcyliecine He2iz0eleeH KeuleHOI KapiiChliblK mayeKkenoepoi 6ackapyovly 20icmemenik
macinoepi Kapanowl.
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Pe3zwome. B cmamve paccmampueaemcs meopemuko-memooo102udecKue acneKmsl
MemoOUKYU KOMNIEKCHOU OYeHKU U YNPABIeHUs PUHAHCOBLIMU PUCKAMU U UX UMNJIeMEHMAayus
8 cucmemy cmpame2uieckoz2o ynpaeienus 6aukom. B pamkax uccnedosanus asmopamu 6viiu
onpeodenenvl U peuleHvl 3a0ayu N0 aHAIU3y U CUCMeMAmu3ayull OCHOBHbIX Memo008 OYEHKU
@unancosvlx puckos 6 omoenrbHocmu u ux Komniexce. Ilpednoscena mooensb KOMNIEKCHOU
OYeHKU (UHAHCOBLIX PUCKOB, OCHOBAHHOU HA 63AUMOCEA3U OMOENbHbIX INEMEHMO8 cuema
npubbLIel U YObIMKO8 U UX GIUAHUSL HA UMO208blU (OUHAHCOBDIL pe3yibmam 0esameibHOCmu
banka. Paccmompensi memoouyeckue nooxoovl K YAPAGIEHUIO KOMNJIEKCHbIM (QUHAHCOBbIM
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PUCKOM, OCHOBAHHOU HA CUCMeMe YCMAHOBIeHUsL CIMPAMe2UYeCcKUX TUMUMO8 N0 HANpaseieHu-
AM 0essmenbHOCHU.

Kniouesvie cnosa: pucku, sghghexmugnocms cucmemvi, MOOenb PUCKO8, OUEHKA CU-
cmembl PUCKO8, KOMMepyYecKue OanKu, QUHAHCO8as cucmema, PUHAHCOBAS NOJUMUKA.
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6ay.

Aamxkynoea Cazadam Hoanoena
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posay.
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KOHAKKAWJIBLIBIKTHIH KOHIIENTYAJIBIK HET'T3JIEPI
A.Pamazanos, C.bazvinxan

AJZMCZI’I’Zbl MEXHO02CUATIbIK yHusepcumemi, AJZMGI’I’Zbl, Ka3axcmaH
e-mail: ramazanov altay@mail.ru

Anoamna. Maxanaoa ycvinviizan 3epmmeyoiy MAKCamvl SKOHOMUKAOA 6acvim 060-
JIAMbIH KOHAKICALLTBLILIK AHBIKMAMACHIH PempoCneKmuemi manoay He2izinoe KOHaAKHCAalllbl-
JILIK MYACHIPLIMOAMACHIH dcacay 00avin mabwliaosl. KoHaKicaunvlibiKmely apmypiai oen-
2inepine cylieHe OmMbIPbIN, MAKAIA0A KOHAKMbIY MYpPeblH ylce, MaAMAKKA 0e2eH
Kaxcemminicin KaHazammanowlpy, KOJHCeMIMOLIKMI KAMmMAaMAacul3 em)y apKulibl aKnapam
any apKulLisl yiuoeH moulc dtcepoe Kopaayovl, Kadwlioayobl iHane Kymyoi KamMmamacsl3 ememin,
Humepuem, meneouoap, paouo, Oemanvlic NneH OublH-cayblKKa Kadxcemminik — SPA-
AUMAKmMbuly, AHUMAYUTBIK 0A20apaamanapovly 601ybl, 20emmeH Mulc, HCaAPKbIH acepaepoin
Kaxcemminiel - Kaumapvimowvl He2i30e Wbl2ApMAbLIbIK OPHANACMBIPY KYPALO0apbIHblY NAU0d
00ybl 1eyMemmiK UHCIMUMYm pemiHoe «KOHAKICALLIbLIbIKY asmopivlK Myciniei bepineer.
Maxanaoa KonaxscaunwbliblKmel 3epmmeyoeci Kpocc - NOHAPALbIK MICIN MYHCbIPLIMOAMACHL
bepineen. Konaxocaiinbliblk mex KOHAK yil OU3Heci mypablCblHaH eaHA eMec, COHbIMeH bipee
on1apOvlH Ka3ipei 21eyMemmik-95KOHOMUKATbIK, CASACU HCIHE MIOEHU WUbIHObIKMAPMEH KaPbIM-
KAMbIHACLIHOA MAPUXU JHCIHEe MIOeHU O0ICMyprepoi HCUHAKMAUMbIH KeHIpeK KYObliblc
peminde Kapacmulpvlidobwl.

3epmmey Oapvicoinoa anvln2an HaIMUIHCENEPOI KOHAKIHCAILIBLILIK CEKMOPLIH MAnoay
JHCIHe 0amblmy OOUbIHUA DAR0APIIAMANBIK UAPaAIapovl a3ipaeyoe nauoaianyea 601aobi.

Tynin co30ep: Komnaxocaiinvinwi, Konax yil, KOHAKM#CAUNLLILIK, OHIM, Kbl3Mem
Kepcemy, KOHAKY UK 1051b0bIK.

Herisri epexesnep. Herisri KOpbIThIHIBUIAD MEH YCHIHBICTap KOHAKTapJbl OpHaja-
CTBIPY MEH KbI3MET KOPCETY/IIH HET13T1 Ko31 peTiHAe KOHAKKANIBUIBIK HAPBIFBIHBIH aFbIMIAFbl
JKaFJJaUbIH 3ePTTEY YIIIH KaXeT.

Kipicne. KoHaikalbuIbIK Ka3ipri yakbITTa ©Te KapKbIHIbI JaMbIll KeJel.
KoHakKalIBUTBIK 3KOHOMHUKAHBIH KAapKBIHJIBI JaMBIN KeJie JKaTKaH cajajlapblHa JKaTaJlbl.
Konakkalnbutblk 013711 KOpIIaraH oJIeM/[li, OHBIH TapHXbIH, KOPIKTI JKEpIIEPiH KOHE MOJECHU
MYpachlH OUTyIIH KOJDKETIM1 KypajJapblHbIH OipiHe aifHanmabl. «KoHaKxkaillbuibIK» (J1aT.
Hospitium, hospitalitas) ce3iHiH STHMOJOTHACH! >KalIbl YHIIEypOHaIbIK TyOipre Oapsbl,
coraH OaimaHbICTBl hospes / hostis yreiMmapeiMer OaiianbicThl. COHIa OV CO3M1 «Kay»,
«0eTeny, «0oTeH, mekapa Oy3raHy Jer aTaraH.

Marepuajaap MeH Tacliaep.

3epTTey OapbICHIHAA TAHBIMHBIH KAl FHUIBIMH OICTEpl KOJIAHBLIABI, COHBIMEH
Karap CaJbICTBIPY, MOHOTPA(HSIIBIK, HOPMATHUBTIK, 3KOHOMHUKAJIBIK KOHE CTATHCTHUKAJIBIK
CUSIKTBI apHaibl oficTep KOJIAHBUIABL. 3epPTTEYIiH FHUIBIMU HETi31 OChI MOCEIeMEH aiHabl-
CaTBhIH OTAHJIBIK JKOHE XaIBIKAPAJIBIK FaIbIMIAP/IbIH KapHUsIIAHBIMIAPE! O0JIbI. AKIapaTThIK
0a3a peTiHJe 11IKi )KOHE XaJIbIKapaJbIK aKTiIep KbI3MET €TTi.
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HoTu:xenep men mikiprasnac.

FrimpiMma KOHAKKaHIBUIBIKTRIH OPTYPJIl TyCiHAIpMenepi Oap.

JILA. YIbSHYEHKO KOHAKXAWIBUIBIK — OYJI KBI3METKEpJIEepAiH KIUEHTTEpre, KbI3MeT-
KepJiepre KaThICThI KaJip-KacueTiHe, KYPMETiHE JKOHE ChIMalbUIbIFbIHA HET13/IeNITeH KOpIiopa-
TUBTIK ¢uiocodus nen canaitapi[1, 21 6.]

[L.T". HukoneHko KOHaKKaHIbUIBIK — OYJT KIIMEHTTEPMEH KapbIM-KaThIHAC SIIC1, OJ Ha-
TpOHAT, KOpFay, Hazap aynapy, ojapasl KoHakyuae, ['PK, xKoHakyiige opHanacTelpy *KoHE
OeitliMaey Ke3iHIe KaMKOPJIBIKTBI Olnaipeni [2, 21 6.]

C.B.3askunHIH aiiTypl OOWBIHIIIA KOFAM JaMYyBIHBIH Ka3ipri Ke3eHiH/Ae KOHAKKauibl-
JIBIKTBIH QJIEYyMETTIK MHCTUTYTHl «KOHAKKAWIBUIBIK HHIYCTPHUSCHI KOCIMOPHIHAAPHI (KOHAK
yitsiep, MelipaMxaHaiap jkKoHe T.0.) KbI3METKEpIIepiHiH KociOM KOFaMIaCcTHIFBIHBIH KOHAKTap-
JIBIH aMOPQTHI JKOHE FeTEPOTeH Il KaybIMIACTHIFRIMEH TYPAKThI ©3apa dpeKeTTecyi O0bIn Ta-
ObUTAJIBl. KBI3MET KOPCETY (TEXHHUKAJBIK KBI3MET KOPCETY) apKbUIbI COHFBICHIHBIH MaTepual-
JIBIK JKOHE PyXaHU KKETTUTIKTepiH KaHaraTTaHIeIpy» [5, 64 -65 6.].

H.M. MpIbsikoBa OpbIC TUTIHIAE KOHAKKAMIBUIBIK «KOHAKKA JIETeH JKBUIBI KapbIM-
KaTbIHAC», «KOHAKTapAbl >KaKChl KaObUIAay, HaH-Mail», SFHU KOHAKXAMIBUIBIK Jem
TYCiHUIETIHIH aTan eteni [3,7 6]:

1) «koHaKTapAbl Kapchl aly, CEpriTy, KOHUT KOTepyAil» KaMTUTBHIH MPOLIECC PEeTiHIAe
aJJaMHBIH MIHE31HIH carachl;

2) «opTYpJi THOTETI OOBEKTIIEp MEH YFBIMJIAP/AbIH T'€TEPOTCH Il JKUBIHTBIFBIMEH KO-
PEIISIIIHSI )KACAUTHIH YIKBIMIIBIK YFBIM))

5, KOHAKXaMJIbUIBIKThI, KOHAKXAIBUIBIKTBI, JOCTYpl YCTaHYbl, TaMaK IEH CYCBhIH
TYPJEpiH OUIIpeNl XKoHEe UKOHAJBIK TOpOUeH1 Ou1aipe.

B.PomaHOB KOHaKXalIbUIBIK ©PKEHUET YFbIMJIAPbIHBIH Oipl €KeHiH, 0JI Iporpecc MneH
YaKbITTBIH apKachlHJa KbI3METTEP/l TYTHIHYIIbUIAP (TYpUCTEp) YIUIH OApIJBIK >KAKCBHUIBIKTHI
JKaCalThIH, MUJUIMOH/IAaFaH MaMaHAap >KYMBIC ICTEMTIH KyaTTbl WHIYCTpHsFa aiHaTFaHbIH
atan eteal. KoHaKKalIbUIBIK HHAYCTPUSCH! a1aM KbI3METIHIH SPTYpJIl cayajapblH KaMTH/IbI
— TYpH3M, peKpealus, OHbIH-CayblK, KOHAK YH *oHe MelpamxaHa OHW3Heci, KOFaMJbIK Ta-
MaKTaHy, YKCKYPCHUSUIBIK KBI3MET, KopMeJep YHBIMAACTBIPY JKOHE OpTYpJIi FBUIBIMHA KOH(e-
peHIusuap eTkizy [5, 3 6.].

AmepukauabIK 3eprreyi Jx.Yonkep KOHaKXaWIbUIBIK KYOBLUTBICHIHBIH Maiaa 601y
cebernrepl Typajbl aiiTa OTBIPBII, «aIIbIK JIEMJIE aMaH Kally YIIiH oil (agam — A.P.) onapabl
(metenaikrepai — A.P.) He Tyren ko10bl Kepek, He «0eTeH agaMmap apachlHaa ©31HIiKD» 00-
7y, IFHU OJ1 »KaObIK OOJIFaH aJamJapra OChl KEHICTIKTE YaKbITIIa KallyFa pykcar Oepy, TIITI
onap OonFaH Ke3Je ©3iHi3re Oipael KaTbIHACTBIH KEMiJli peTiHJe OJIapAblH KOJJaybl MEH
KOMETIH ajy. Ci3/iH TepPUTOPUIHBI3AA. bys1 KoHaK)KalIbIKTaH Oacka emTeHe emec» [6, 50].

ABTOpJBIK TyciHiri. Makananga KOHaKTbIH TYpPFBIH YiHIre, TaMakKKa [JEreH
KOKETTUIITIH KaHaraTTaHIbIPY, KOJDKETIMAUTIKTI KaMTaMachl3 €Ty apKbUIBl akmapar aimy
apKBUIBl YHJIEH THIC XKepJie KOpFayAbl, KaObUIIaybl *KoHE KYTYyIl KamTamachl3 eTeTiH, VH-
TEPHET, TeJSAUIApP, PATUO; JEMATBIC TICH OMBIH-CAYBIKKA KAXKETTUTIK — SPA-aliMaKThIH, aHH-
MAaIUSUTBIK OaFaapiaaManapIbliH OOMYbl; SJIETTEH ThHIC, XKAPKBIH 9CEPIEePAIH KKETTUIIr - Kai-
TapbIMJIBI HETi3/Ie MIBIFapMaIIbUIBIK OPHATIACTRIPY KYpallapbIHBIH Maiaa OOTYyhl dIEYMETTIK
WHCTHUTYT PETIHAC «KOHAKKAIBUIBIKY.

KonakxkailblIBIKTBIH BIPbIMbI 0ap. KoHak KyTyniH Kypneil bIpbIMbl MbIHaAal
KypbUibIMFa ue [4, 12 - 156.]:

l.anapIH ana IMMUHAP pUTYAIIap — KOHAKTHI €CKi IYHHEICH aXKbIpaTy

(dmmman);

85




ISSN 1563-2415

2. TUMHUHAp pUTyalgap — KOHAK €HJi 63 KEHICTIriHe >KaTmaiiapl, OipaK ol oJli OHBI
KaOBUIIaWTHIH KaybIMIACTBHIKTBIH O1p O6iri emec (oTHenti, ajaaKThIK);

3. IOCTIMMUHAPIBIK PUTYaIap — WHUIMAIMS, MIETEIAIKTI )KaHa dJIeMre KOCy, COJaH
KEW1H OHBI «031Mi3IIKi» JIeT KaObu11ay Kepek.

(xocy);

4. cyOIMMUHAIBILI PUTYAIJAp — KOHAKTHI ©3IHIH «63» KEHICTITIHEH IIbIFapPHIII,
«0eTeH» aneMmre (KON KeTy) IMIbIFaphIIl cally.

AJIIBIH ajia JUMHHAP putyaaaap. KoHaKThl CBIPTKBI 9JIEMHEH a)XbIpaTaThIH alIbIH
aja BIpBIMIapFa OYTIHrT KYHTe JeHiH CakTaJFaHAaphl JKaTaJbl: KOHAK Oac KHWIMiH, CBIPT
KMIMIH, asK KWIMIH II€UTyi, KYbIHYBI, ©31H peTKe KenTipyi, T.0. MyHnarel MakcaT — OeTeH
azaMJibl Y HOpMasapbiHa OeiiMIiey, OJT MENKTeH IIbIFapy CamachlH YKOFAITHIN, CHOlI Oerme
KYWITEPAIH AUprxkepi OonmaiTeiHmal erim. TypFeIH YHre Kipe OepicTe KOJIIbI jkKoHEe OeTTi
Kyy TEK >KOJIIApIbl IIAHHAH Ta3apTyJabl FaHAa €MeC, COHBIMEH KaTap aJlaHIayIIbLIBIK MEH
0eTeH KONJarbl ofIeTTepre TOCKaybll KOsl Oinaipeni. KoHak ko jKaMbUIFbIIAPBIH AJIbITT
TacTall, OChUIaiIIa K01 OCiHECIH JeKOHCTPYKIHSIIAiIbI, OHBIMEH Oipre «0eTeH» MapTedecin
aJblll, ©31H «O31HIH» MopTebecinae Typrbizanbl. JleHe OipTe-0ipTe KON KaMBLIFBICHIH
JKOFanTauel: apba aynana, asgk KAiM MeH TasK 0ocaraja, CBIPTKBI KHIM MEH COMKE AQJi3[e.
bennik meH Kandmak JeHele €H Y3aK CcaKTalalbl, OHBl WICNly apHailbl pociMaepMeH
a0 IbIKTaJIFaH. bip KBI3BIFBI, K€y FYPHINTAPBIH/A KOPFAHBIII (KOPFay) KbI3METIH aTKapaThiH
KHIM-KEIIeK TIeH Kypal-KaOAbIKTap/ bl (asK KUiM, 0OTEIIKE MEH COMKE, Kajlak IeH OCIiK)
QIBIl TacTayFa epekme MoH Oepimemi. Omapiasl anbim Tactay OYpPBIHFBI QJIEYMETTIK
MOpTEOEHIH Je KOWBUIYBIH OUIAIpeNl *oHEe OHBbIMEH Oipre >KOJ CaKTBhIFbI - kKaOy-Kopray
KaKETTUIITI.

Jlumunap puryannap. JIuMuHapiblK puTyangap €Ki TapanThl JOCTBIK, CEHIMI
KapbIM-KaTbIHACKA JalblHJayFa apHajfaH. byn «0eTeHHEH» «e3 oleMiHe» - medepiep
oneMiHe OTy bIpbIMAApbl. JIMMUHAPABIK BIPHIM Ke3iHAE KOHAK ©31HIH KEHICTIriMeH
OailnaHbIChIH Y3iI, OelTapanm oObekTire aiHamabl nen ecentenil. JKoHe OHBIH «©31HIH»
KeHICTIriHe OipTiHaen eHri3yai Oacray kepek Oomnapl. Oumapra: caiTaHarThl — Kipy,
aMaHJacylblH aybi3iia (GopMmyJanapbl, COIeMIecy KUMBUIIAphl (KOJ ajbicy, CYHICY,
CBIMITBIKTAp) JKaTabl.

MocTaumMuHapABIK puTyanaap — OeiiTaHbic agamaapAbl KOFamra Kocy — Oipre ac
111y, CYCBIH 111y, KOHAaK MeH Yl MeCiH apKaHMeH HeMece OenbeymeH Oaiinay, TINTI yaKbITHIa
aceIpamn any CHSIKTBI TYpJi OpeKeTTepAl e KaMThiAbl. byJl CHMBONIBIK MaFbiHa/1a KOHAKTHIH
a3 yakpIT OoJjica Ja ©31H OChl KaybIMAACTBIKIEH ColkecTeHuipeTiHiH Ounmipai. Kesmecy
CaJITAaHATBIHBIH MaHBI3JIBI MEIUATOPBI pPeTiHae OipiecKeH acka (TaMak TMeH CYChIH - CyJaH
apakka JediH) MaHb3Ael pen Oepinmi. Mepeke mabaHIO3bl JKETIIIKE, OHBIH OMIPIIK
pPECYPCTaphIHBIH ©3 YJecCiHe KYKBIFBI Oap Yil IIapyallbUIBIFBIHBIH MYIIECi YIIiH KbIMOAT
azamra anHaapIpaapl. KoHakTapaplH Ke3/1eCyiHAeTT MepeKe Ta3a CUMBOJIIBIK 00JIybl MYMKIH
(«o#t imeciz 6e?») Hemece eoTe y3aKk KoHE calTaHATTHI, OipaK opKallaH epeKIle.
ToxpIpaynaH KeliH KOHAKIMEeH OJaH opl KapbIM-KaThlHAC jkKacay MYMKIHJITI aliblIajIbl.
Mepekeie KopCceTUIreH KapbIM-KaThIHAC CTpaTerusuiapblHa Ha3ap ayAaapaibikK. bipiHmiaeH, yit
veciHiH OenemiH OeKiTy jKoHE KOHAKTHIH OHBI KaObUIgayFa MalbIHIBIFBL. EKIHIIIEH,
arpeccusira TOCKaybUI KOIO. Y IITHIIICH, OPTaK ac KOHAKTHI TaHy KypaJbl JIen TYCIHIIpiIeai.

CyO0auMHMHAIBI PUTYAJIap - Kellin Keny (KalTy HeMmece KOILITacy) FYpBINTaphl,
OipiHIIiIeH, KOHAK Kajlamaybl YIIiH, MyMKIHJITIHIIE Y3aK yaKbIT OOWbI (KOKalbIHAAPBIHBIH
TYPFBIH YHiHIH Oenriiai Oip mekapachlH Kecill 6TKEHIe JeiiH) «o31HIH» OOJIBI Kalybl KepeK
00JaThIH BIPBIMJAPBI KAMTH/IBI, Y MECiHE 3USH KeNTipy, eKIHIIIeH, KOHAK Yi HelepiHiH
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KarpIMJIbl OeiHeCiH KaibINTacThIpybl Kepek. Kerim 0apa jkaTKaH KOHAaK YH HeNepiHiH
CUKBIPJIBI KYIITEPIHIH O31HIIK «IUPFIKEPI» PETIHAE KapacThIPbUIAbI, OJIap YIIH OoHWTyMap
peTiHzae Ae «KYMBIC icTeyre» Typa Kenai. KoHakmeH KomTackaHaa CalTaHaTThl KaFbl YHEMI
OOJIBL.

PutyanaplH KypBUIBIMBI I1C-OpEKETTIH KAaCHETTI MAarblHACBIH KaMTHTBIH JPTYPIIi
CUMBOJIIBIK TiACp (KOATAp) apKbUIBI XKY3€re achIpbLIabl: OPEKETTIK (opekeTTep Tiz0eri),
CHUIATTHIK, KeHICTIKTIK, YaKbITTHIK, OOBEKTUBTI (MaTEepUANIBIK), CO3IIK (CO3MIK), MY3BIKAJIBIK.
(mBIOBICTHI) KoHE cypeTTi. KoHakTapabl Kapchl any KoHe KaObuilay pociMiHAE KEHICTIKTIK
KOJI €H KOIl KaThICa/Ibl.

Konak:kailJIbIK NpUHIMITEPI:

Toptin

Cana

AntanapIg

Y WbIMIACThIpyY

Kypmer

CezimTan

OJICNTITIK

JypBICTBIK

JocThIK

OIENTUIK

KonarokalnputbIKTel  ©3iHIH Statler Kpl3MeT KepceTy Koaekcinae [7] OasHmanran
TyThIHYIIBIIApFa KBI3MET KOPCETY MPUHLMIITEPiHIH Heri3iH Kanaran J.M.Cratiep Oactaabl:

«OKyMbICKa TE€K KYpPMETTI, KYpPEri Ta3a oHE ChIMaibl, XUl )KOHE BIKbUIACIIEH KYJIETIH
ajamaapabl KaObuiganbl3. benmeni Tazanmay kaxer Ooiica, onapisl TazanaHbi3. KyHaemikri
KYHOEH TIPJIKTIH acThIHJA KYPreH/elH OpEKeT €TETIH YKOHE OChbl bIHFAWCBI3ABIKTHI OachlHaH
OTKEepeTiH HarrepiepaeH apbulbiHb3. Ci3 Oy agaMmaapabl Kaifta TopOuerneil anMaichls.
Omnapra JalibIKTHI XYMbIC Taba amMaiiceis. OnapaaH KyTBUIBIHBI3, 0acka Oipey >KYMBICKA
QJICBIH, COHJA Ci3 YHpeTeTiH agamjibl *KYMbICKa anackl3. JKakcel KOHaKYHIiH MIHAETI — €3
TYTBHIHYIIBIIAPBIH KyaHTy. Statler KoHakyiiepiHiH OacThl Maceneci 0acka KOHaKyuiepre
KaparaHJla €H JKaKChl KbI3MET KOpCeTy €KEHl >KajlmblFa MoJiM. bapiblFbiHa oJapbiH
aKmiacklHa 0acka KOHaKyWiaepAaeH OypblH aidfaH KbI3METTEpiHEH JKaKChIpaK KbI3MET
KOPCETUIETIHIH TycCiHAIpiHi3. ElIkamaH HaMbICKOW Hemece MBICKbIT OosiMaHbl3. KoHak
JKaaKbIHBI3AB! Oepeni. O ceHiH TiKenel jKaHaIIbIPhIH.

Konaxxalnpislk  Oipkatap (akToOpiapIblH OCEpiHEH AaMHbI, OJapJbl €Ki TOmKa
Oeyre Oonaabl — CHIPTKBI *oHE immKi. ChIPTKbUIaphl KOHAKXANIBUIBIK HHIYCTPUSCHIHBIH
KBI3MET €TYylHE€ KaTBhICHl JKOK KOpIIaFaH IIBIHABIKTBIH Kypamaac OeJIKTEepiHIH 9oCEepIMEH
aHbIKTananpl. [mki (akropnap KOHAKKAWIBUIBIK HMHIYCTPUSCBIHAAFBl KOCIMOPBIHAAPIBIH
YIBIMIACTBIPBUTY KOHE KBI3MET €Ty epeKIIeiKTepiHe Tikenen OainanbicThl. [8, 9-12 6.].

Casicu oHe KYKBIKTBIK (haKTopIiap.

Monenu daxTopaap

DKOHOMUKAIBIK )KOHE KapKbUIBIK (akTopiap.

OJeyMeTTIK-IeMorpadusuIbIK pakTopiap

Casicu oHe KYKBIKTBIK (haKTopIiap

CasxaTTarsl Kayilnci3Iik (pakTopsl

WHpaKkypbUIbIM XKoHE KOMMYHHKAIHS (DaKTOPHI

CaynaHbl 1aMbITY

MarepuanabIK-TeXHUKAIBIK (pakTopiap
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Konak yit KI3MeTi cajlachblH JaMbITy

Konak yii sxenisiepi MeH accouuanusiiapblH Kypy
Tapary xyiienepiHiy 1amysl

EnbGek dakropsl

MapkeTuHr

MaycbIMABIK (akTop

Konak yii KOHAKKAHJIBLIBIFBIHBIH OHIMIH KeTLaipy. KoHak yit eHIMIHIH KypbI-
JBIMBIHJIA YIII ICHTel Oap:

1) MakcaTbIHa COHMKEC OHIM;

2) HaKTHI OHIMIUTIKTET1 OHIM;

3) kyuieiity 6ap Oyifbim

Ke3 kenren eHiMHIH HETI3iHAE Ke3-KEIreH KAKETTUIIKTI KaHAFaTTaHABIPY KaXKeTTLIIri
JKaTBIP, COHABIKTAH OHIMHIH MOHI - KOHIEMIHS, SIFHUA. ©HIMHIH Oenriii 6ip MoceneHi Henyre,
TYTBIHYIIBIHBIH HAKThl KOKCTTUTIKTEPIH KaHAFraTTaHABIpyFa OarbITTanFraHbiFbl. COHIBIKTAH
KOHAKYH OKIMIIUIIT YIIiH ©HIMHIH ©31HIH KACUETIH €MeC, 0/1aH TYTHIHYIIbIFA TUT13€TiH HAKThI
naiiaceiH (aii1acklH) YChIHY JKOHE TapaTyIbIH MaHbI3BI 30p. BipiHII Ke3eHAe TYTHIHYIIBIFA
apHaJIFaH KOHAKYH ©HIMI 9Jli JKOK, KIIMEHT 9pTYpJll KOHAKYHIIep ©31HE YChIHATBHIH OHIMIEPII
HAKThl apTHIKIIBUIBIKTAP MEH ©31He THUIMAUINK YIIiH Talgaiabl. byn ke3eHIe eHIMHIH
Ma3MYH/IBIK JKaFbl KaJIBIITAaCca/Ibl, KbI3METTEP/A1H TOIBIK CHEKTP1 KeIiciie i, TYTHIHYIIbI CaHa-
ChIHJAa OOJDKaMIbl Taiia MeH OOJDKaHFaH OHIMHIH HAKThl KYHBIHA CAITBICTBIPMAJIBI TaJAy
Kyprizineni. Erep eHiM YFbIMbI OHBIH Ma3MYHBI PETiHJIE KOPIHCE, OH/Ia OHBIH HAKThl OPBIH/IA-
JyJaFbl HBICAHBI /19J1 OCHI YFBIMJIbI )KY3€Te achlpyFa MYMKIHAIK O€peTiH KacueTTepAiH Oenriii
Olp >KUBIHTBIFBI OOJBIN TAaOBLIAbI, SIFHU. KOHAKTHIH KEHOIp KaKETTUTITNH KaHaraTTaHIBIPY
yiniH. EkiHII Ke3eH/ie eHIM IIbIHBIMEH Oap *oHE TYTBIHYIIBI OHBIH KacHEeTTepl MEH CHIaT-
TaMalapblH, ApPTHIKIIBUIBIKTAPHl MEH KEMIIUTIKTEpiH HakThl Oaramail amanpl. COHIBIKTAH
OYMBIMHBIH €KIHIII JCHTeWiHAEe OHBIH KAacCHETTepl MEH Oenrijepi KapacThIpbUIaJbl, cara
JIeHreil, XKalablIbIK, OeNeNnAlIiK, Kayilnci3lik, YHeMAUlK »oHe T.0.. Konak yi eHiMiH
KYIIEUTy (YIIIHIII Ke3€H) 9JeyeTTl TYTHIHYIIbIIApbl 137€yre >KOHE yCTayFa YJIKEH bIKIAaj
€TeTIH KbI3MET KepceTy, KeHec Oepy ’koHe akmapaT Oepy epekiuenikTepiH Oinmipexai. byran
KBI3MET KOPCETY/IH JKOFaphl carachl MEH >KbUIIAMBIFBI, CAyaTThl )KOHE TOJIBIK KOHCYIbTAIU-
anap, KIMEHTIIEH OefipecMu KapbIM-KaThIHAC JKOHE MEHIpIMAlL KapbhIM-KaTbIHAC apKbLIbl KOJI
xKeTkizyre Oosazpl. bocekere KaOUIETTUNIK TYPFBICHIHAH OHIMJII KYILIEHTY MJEsChl KOHAK YH
KbI3METKEpJIEpIHE OHIMJI JKaKcapTy MYMKIHAIKTEpPIH €H THUIMII JKOJIMEH aHBIKTayFa
MYMKIiHZIK Oepeni [8, 31 -32 6.]

KoHakKalIBUTBIKTBIH Ta3a dCepi — TYTHIHYIIBUIAPABIH JIOSUTBJIBITEL. BYJT afaiIbIKThIH
0O0MyBI, IFHU TYTHIHYIIBUIAPBIH OCBI KOMIIAHUSIFA, OHIMIE JIETEH KaFBIMIBI KO3Kapachl KOHE
TYPaKThl CATBUIBIMHBIH Herizi Ooneim  TaOblmaabpl. byinm 3 keserigiae KOMITaHHS
TaOBICTBUTBIFBIHBIH CTPATETHSUIBIK KOPCETKIII 00BN TaObuaabl. EmiMi3aiH KOHAKKAMIBIK
WHIYCTPUSCHIH/IA TYTHIHYIIBUIAPIBIH JIOSIIBIFBIH KB TACTBIPY KOHE KOJJIAHBLIBII )KYPreH
JOSIABIK OarmapiamManapblH AJNMAaThl KaJlachblHJIa OpHAJIaCKaH OipHelle OTeNbIepae Taaaay
KYprizinmi. ATakTel AJMaThl OTENBACPIHIE KEITeH KOHAKTapAbl OeC TOMKa CEerMEHTEH/Il.
OHBIH imIiHAE TYpPaKThl KOHAaKTap Oap, SFHH JOSIBIAbl KOHAKTap. TypakThl KOHAKTapra
CKOMIUTUMEHT» YChIHBIIA b, « KOMIIITUMEHT)» JlereHiMi3 — ChIdmbIKTap[9, 136 -137 6.].

OpHanacteipy KbI3METTEpl OIpTYTac KOHAKKAWUIBLIBIK HHAYCTPHUSCHIHA aifHaTy[a.
Jox. utmep ™en JIx.I'pudpuuHiH KOHAKXKAMIBUIBIK HHIYCTPUSICHBIHBIH — KYPBUIBIMBI
KOHAKXKAMIBUIBIK TIEH TYPU3MHIH MaKpOCEKTOPJIAPBIH KAMTUIBL. O3 Ke3eTiHe KOHAKKANUITbI-
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JBIKTBIH MaKPOCEKTOPBI TAMAK CEKTOPHI MEH OPHAJTIACTHIPY CEKTOPHI OOJBIN Ta0buIaabpl. Mak-
POCEKTOPJIBIK TYpU3M — TYPHUCTIK areHTTIKTep MEH TypoIlepaTropiap, KelliK, ONbIH-CaybIK
JKOHE JIEMAJTBIC

KoHnakkalnbUIbIK MHIYCTPHUICHIHBIH Ka31pri 3aMaHfbl JaMYBIHBIH HET13T1 T€HACHIIMSI-
JapbIHAa MBIHAJIAP JKATaIbl:

1) KoHaK Y# KbI3METTEpiH MaMaHJaHABIPY MEH dpTapanTaHAbIPYIbl TEPEHICTY;

2) TpaHCYITTBHIK KOMITAHUSUTAPFA aifHAJIATBIH KEH ayKbIMJIBI KOPTIOPATHBTIK Gopmaia-
PABIH — KOHAK YH JKEJIIePiHIH KAJIBIITACYhI;

3) KOHAKXAWIBUIBIK WHIYCTPHUSICHIHAA aKMApaTTHIK MEHEIDKMEHT KYHWENEpiH, TEeXHO-
JIOTUSUTBIK KAMTAaMachI3 €TY/1, MADKETUHITI KEHIHEH KOJIIaHYy;

4) KOHAK Y! KOCIMOPBIHAAPHIHBIH KAIMTAIBIH KapKbl, CAKTAHIBIPY, KYPBUIBIC, KOJIK
JKOHE SKOHOMHMKAHBIH 0acKa /1a caiajapbIlHbIH KallUTaIbIMEH HHTETPalUsIay;

5) KoHAK Y OM3HECIH YUBIMIACTHIPY MEH OacKapyaa FEUIBIMU MEHEDKMEHTTI Taiiia-
JaHy;

6) HApPBIKTHIH HAKTHl CCTMEHTIHE OarbITTAJIFaH MIAFBIH KOHAK YU KOCITOPBIHIAPBIHBIH
xenicin gambity [10, 8 6.].

KopsoIThiHabLiap. KoHaKKaWIBUIBIK JaMblll Kenedi. KoHaKKalIbUIBIKTEIH JBOJIO-
[USUIBIK, K€3€H1 KOHAKKAMIBUIBIK UHYCTPHUIChIHA alilHaTybIMEH cumaTTanajsl. KoHakkaibi-
JBIK WHIYCTPHUSICHIHBIH TYXKBIPBIMAMACBIHAa KOHAKKAHIBUIBIK KOHE TYPU3MHIH MaKpOCEK-
TOpJapbl KaJbIITACTBHIPHUIABL. KOHAKKAMIBUIBIK WHAYCTPUSCHIHAAFbl HAPBIKTBHIK KaThIHA-
CTapJbIH KYPACTUIrT MEH OPTYPIIUIrT KOHAKKAMIBUIBIK TIEH TYPH3MHIH MaKpOCEKTOPIIaphbl
CEKTOPJIApbIHBIH ©3apa JaMybIHBIH MYJIbTHIUIMKATUBTI 9CEpiH aHbIKTalbl. KOHAKKaHIBIIBIK
MHAYCTPUSACHIHBIH EpeKIIeNirl - OpTypil cajajJapJblH OChbl cajachIHAAFbl TIKEIEH >XoHE
(HeMece) jxaHaMa e3apa OPEKETTECYIHIH SpPTYPIIUIIri MEH KYpAEILIiri,
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Annomayua. Llenvio npedcmasienno2o 8 cmamuve UcCie008anUsl s611emcs blpabom-
Ka KOHYEenyuu 0 20CIMenpuumcmee Ha 0CHO8e pempoCneKmu8HO20 AHAIU3A CLONCUBUUELOCS 6
9KOHOMUYECKOU HayKe onpedeleHuu o cocmenpuumcmee. B cmamve na ocnose  pasznuynvix
Xapaxkmepucmux 20CmMenpuuMcmed npusooOumcs: agmopcKoe NOHAmMuUE «20CMenpUUMCmeo ),
KaK COYUANbHLIU UHCIMUmMYM, 00ecneyusaowuil 3auumy, npuem u 3a00my eue 0oma nymem
Y0081emB8OpeHuUsi NOMpeOHOCMU 20CMA 8 JCUbe, NUMAHUY, NOLYYeHUU uHgopmayuu npedo-
cmaeneHueM 00Cmyna K uHmepHemy, meneeuoenulo, paouo, nompeoHocmu 6 pekpeayuu u
pazénevenuu — Haauyuem SPA-301bl, GHUMAYUOHHBIMU NPOCPAMMAMU, HOMPEOHOCMU 8 NOJLY-
YeHUU HeOObIYHbBIX, APKUX 6NeYamaeHUll — NOA8NeHUeM KPeamUusHbIX CpeoCme pasmeujetus Ha
603Me30HOU OCHO8e. B cmamve npedcmasnena xonyenyus Kpocc-OUCYUnIUHAPHO20 N00X00d
K UCCNIe008aHUIO 20Cmenpuumcmasa. 1 ocmenpuumcmeo paccmampugaemcs He moJibko ¢ mou-
KU 3peHUsi 20CIMUHUYHO20 0elld, HO U KaK Ooliee WupoKoe siglenue, aKkKymyaupyrouee ucmopu-
KO-KYJIbmypHble Mpaouyul 8 UX 63aUMOCEA3U C COBPEMEHHbIMU COYUATbHO-IKOHOMUYECKUMU,
NOIUMUYECKUMU U KYJIbIMYPHIMU PeanusiMU.

Tlonyuennvle npu nposedeHuu UCCIe008anUll pe3yIbmanmosl Mo2ym OblMb UCNOIb308A-
Hbl NPU 8bIPAOOMKE NPOSPAMMHbBIX MepP NO AHANU3Y U PAZBUMUIO Chepbl 20CMenpUuUMCcmaa.

Kntouesvie cnosa: I'ocmenpuumcmeo, I ocmunuya, cocmunuyHoe 0elo, NpooyKm,
yeayea, 20CMUHUYHAA J10ATbHOCMb.

CONCEPTUAL BASIS OF HOSPITALITY

Ramazanov A., C. Bazylhan
Almaty Technological University, Almaty, Kazakhstan
e-mail: ramazanov_altay@mail.ru

Annotation. The purpose of the research presented in the article is to develop a con-
cept of hospitality based on a retrospective analysis of the definition of hospitality prevailing
in economic science. Based on various characteristics of hospitality, the author's concept of
"hospitality” is given in the article, as a social institution that provides protection, reception
and care outside the home by satisfying the guest's need for accommodation, food, obtaining
information by providing access to the Internet, television, radio; needs for recreation and
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entertainment - the presence of a SPA-zone, animation programs; the need for unusual, vivid
impressions - the emergence of creative accommodation facilities on a reimbursable basis.
The article presents the concept of a cross-disciplinary approach to the study of hospitality.
Hospitality is viewed not only from the point of view of the hotel business, but also as a
broader phenomenon that accumulates historical and cultural traditions in their relationship
with modern socio-economic, political and cultural realities.

The results obtained during the research can be used in the development of program
measures for the analysis and development of the hospitality sector.

Key words: Hospitality, Hotel, hotel business, product, service, hotel loyalty.
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KOHAK YH ICIHIH SKOHOMMKAJIBIK CUITATTAMACBI
A.Pama3zanos, /K.Kypanoe

Anmamul mexnonoeusanvlx  yHusepcumemi, Aimamol, Kazaxcman
e-mail: ramazanov_altay@mail.ru

Anoamna. Makanada ycvlHvlizan 3epmmeyoiy, MaAKcamovl IKOHOMUKAOA&bl KOHAK YU
mypansl Kazipeli mycinikmepOi pempocnekmusmi manoay He2iziHoe KOHAK YU OUu3HeciHiy
mymac belinecin xcacay 6onvin mabviiaovl. Konaxyiioiy apmypni cunammamanapvina cyi-
eHe OMbIPbIN, MAKAIao0a «KOHAK Yily mMypaivl aémopivlK KOHYenyus, KaumapulmMovl He2izoe
KOHAKMAapObl OPHAACMBIPY IHCIHE OeMANbICMbl YULIMOACMbIPY KbI3MEMIH YCbIHAMbIH KON
QYHKYUATBI dNEYMEMMIK-IKOHOMUKANBIK Keulen peminde Oepineen. Kouax yil xacinopvinoa-
PbIHBIY KOMMEPYUATBbIK DAbIMMbLIbIRbL KOHAK, VIl HCIHE cepsucmix buznecmiy natioa 60.1ybsi-
Ha, convimen kamap Kownax yii xvizmemi, Konax yii kaciou smuxacwi, Konax yiiee 105160061201
b6ap MamanoOanHObIPLLIAH UHOYCMPUAHBIY KYPbLIVbIHA aKenedi. byn ocazoaul KoHax yil 6uz-
HECIH CepeUCMIK JHCIHe KOHAK ViU KaCINOpbIHOApbIHbIY Oepbec KeuleHi peminoe 0ojin Kopce-
myee MyMKIHOIK bepedi. « Konax yii enimiy madbuu nomenyuan peminoe JHcaHe OHbl Ay YUliH
KOHAKYU MabblcblHbIY He2i32l KO3l peminde Kapacmulpuliaosl. « Kounax yii eHimi» konakmapaa
KeuleHOi Kblzmem Kepcemy naxkemi mypinoe Ycwinbliean. Konax yil eHiMi cnekmpiik ma-
oayza ywwlpatiovl, OHbIH [WIHOe KOHAK YU Kbl3MemiHiy Kacuemmepi, KOHAK YU OHIMIHIY
niwini (Kammol Jicone JHCYMCAK OHIM), MYMBIHYWbLIAD KO3KAPAChl OOUbIHWA KOHAK Vil
OHIMIHIY KYpblibimbl (OHIMHIY 03€2i - (PYHKYUOHANObIK Kacuemmepi ).

3epmmey 6apvicbiHOa anblHEaH HIMUNCeNepoi KOHAKICAUIBLILIK CANACHIH MAL0ay
JHcoHe damblmy OOUbIHULA OAROAPIAMATBIK WApaiapobl a3ipieyoe naudarany2a 601aobi.

Tyiiin co3dep: Konax yii, KOHAKICAUBLILIK, OHIM, Kbl3Mem Kepcemy, Kaciou dmuxda,
KOHAK ylice 10A1bObIK.

Herisri epe:xesiep. Heri3ri KOpBITBIHABUIAP MEH YCBIHBICTAD OpPHANACTBIPY KOHE
KOHaKTapFa KbI3MET KOpCEeTYIIH HEri3ri Ke3l peTiHAEe KOHAaK YH KbI3METTepl HapbIFbIHBIH
arbIMIaFbl JKaFIalbIH 3epTTEY YIIiH KaXKeT.

Kipicne Op yakpITTa agaMHBIH HETi3T1 MaKcaTTapbIHBIH Oipi - JeMallbic KayKeTTUTITiH
KaHaraTTaHaelpy. Kasipri yakplTTa «KOHAK Yi» TYCIHIr JKOFapbl 9JI€yMETTIK MOHTE M€ JKOHE
MOJICHUETAPANIBIK KOMMYHHUKAIUAA MaHBI3ABI PO aTKapaabl. OPTYPJl MOJICHHUETTEPETi
KOHAK Y KOpiHICTEpiHIH STHUKAJBIK OPTYPJLUIIriHE KapaMacTaH, OHBIH HETI3ri Oenruiepi
e3repicci3 JKoHe OapibIK XaJbIKTap YIIiH Oipaei. Bysm MakamanplH MakcaThl KOHaK Y
Ma3MYHBIHBIH >KaJIbl KYPBUIBIMIBIK €PEKIIETIKTepiH KOPCETY OOMbIT TaObLIA b

Marepunangap MeH Taciaaep.

3epTTey OapbICHIHAA TAHBIMHBIH KAl FHUIBIMHU OJICTEpl KOJNJAHBLIABI, COHBIMEH
Karap CaJbICTBIPY, MOHOTPA(USIIBIK, HOPMATHUBTIK, YKOHOMHUKAJIBIK MKOHE CTATHCTUKAIBIK
CHUSKTBI apHaWbl OJICTEP KOJJIAHBUIABL 3E€pTTEYIiH FBUIBIMH HETI31 OCHl MOCEJIEMEH
alfHaJBICAaThIH FalBIMIAPABIH KapusIaHbIMIApbl OOJAbI. AKMNapaTThIK 0a3za peTiHAe imKi
YKOHE XaJTBIKAPAIIBIK aKTijep KbI3MET €TTi.
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HoTu:xesnep men mikiprasnac.

Wikipedia xonak vy, orem(dp. Hotel) Oenrimi Oip HemipiepaeH TypaTbiH, Oip
Oackapyra HMe, KbI3METTEp KEIICHIH YChIHATBHIH (€H a3 — TOCEK JKHMHay, OeJIMEHI Tazaiay)
OpHAJIACTHIPY KYpasibl PETiHIe aHBIKTAIa b )KOHEe BaHHa Oenmeci) [1].

Typusm rioccapuiiinne oren (koHak Vi) (¢ppanmysma hotel), casxarmbimapabia
yaKbITIIIa TYPYbIHA apHAIIFaH JKEKe FUMapaT HeMece FuMaparTap KeuieHi[2].

Konak yii OusHeci OoWbIHIIA JopicTepie KOHaK Yi (KOHaK yil) - OyJl KbI3MET
KopceTyJiep KemieHiH (€H a3 - KYHIeHiKTI OeiamMe MeH BaHHa OelMeCiH, TOCEK-OpbIH
JKaOABIKTAphIH Ta3aJiay) YCHIHATHIH JKOHE OCTUICHIeH TajlanTapFa coiikec 0enrii O6ip ChIHBII
IEH CaHaTKa JKaTaTblH HOMIpJepIeH TYpaTblH YXKBIMIBIK OpPHAJIACTBIPYy OOBEKTICI.
KOPCETLIETIH KbI3METTep MeH OesMe jxkadapIkTapbi[3].

«Konak yit Ou3HeciH YHBIMIACTHIPY» OKYJBIFBIHAA KOHAK Yi (y1aT. Deversoria, rep.
Gasthof, ¢p. Hotel) - akmara Gacnana tadateiH opbiH. OaH opi KOHAK Y OM3HEC! iCKepIlik
TYpU3M MEH JIEMaNbICThl JAMBITYMEH THIFbI3 OaiIaHBICTHI MATEPUATIIBIK KOHE MaTepUANIBIK
€MEC CHUIATTaFbl KbI3METTEP/Ii KopceTy canachl 00 Tabbuiaasi[4, c.16].

AtakTel aBrop-fanmbiMaap H.M.MeimbskoBa, C.I'.Ilkyponar KoHak y# iciH Tek
caJlalIbIK Ke3Kapac TYPFBICBIHAH FaHa €MeC, COHBIMEH Oipre ojapiblH Ka3ipri dJIeyMeTTiK-
OKOHOMHKAJIBIK, OJICYyMETTIK-OKOHOMUKAJIBIK, MOJCHH JKOHE OTHHUKAIBIK JOCTYPJIEPMEH
KapbhIM-KAaThIHACBIH/AA >KWHAKTaFaH KEHIPEK KYObUIBIC PETIHJE KapacThIPalbl, CasCH KOHE
MOJICHH IIBIHIBIKTAp [5, 6 6.].

Bizain oiibimb3ma, Konax yit (nar. deversoria, Hem. Gasthof, ¢paniry3 Konak yiii) —
KOHAKTapAbl OPHAIACTBIPY JKOHE JIEMANIBICTBI YHBIMAACTBIPY KBI3METIH YCBIHATBIH KOl
(YHKIMOHAIBI SJI€YMETTIK-9KOHOMHUKAIIBIK KEIIIeH.

Xanbikapanblk Toxipubene JyHuexysimik Cayna ¥HBIMBIHBIH —CapamniibLiapbl
ozipneren Typucrepai oOpHanmacTelpy OpBIHAAPBIHBIH CTaHIApTTHl  KJIACCHU(DUKAIMSICHI
KaObu1anFaH. OraH colikec, OapiblK OpHAIACTBIPY OpPBIHJIApbI €Ki caHaTKa OesiHedl -
YKBIMJIBIK KOHE JKEKe.

1-xecte — OpHaNacTHIPY OPBIHIAPHI

Canatrap Canpap TonTapsl
1. ¥xxemmapsik opHa- |1.1. Konak yiinep xoHe ykcac op- |1.1.1. Konak yiinep
TTaCTBIPY OPBIHAAPHI [HATACTBIPY OPBIHAAPHI 1.1.2. ¥kcac mekemernep

1.2. ApHnaiisl opHasacTseipy opbelH- | 1.2.1. CayBIKTBIpY HBICAHIAPHI

mapbl 1.2.2. EHOexk koHe JeMalbIc garepiepi
1.2.3. ¥>KbIMIBIK KOTIKTEP

1.2.4. KoHrpecc opTanbIKTapbl

1.3.1. PexpeaumsiblK TYPFBIH Yilniep
1.3 backa yxeiMIbIK opHanacTeipy |1.3.2. Kemnunrrep

o0BeKTiIepl 1.3.3. backa
2. Xeke opnanactsl- 2.1. Keke opHanacTeipy opbiHaaps! [2. 1,1. MeHIIIKTI TYPFBIH YiIep
Py Kypaaapbl 2.1.2. XKasra ansiaran Genmernep

2.1.3. XKasira anblHFaH TYPFBIH YiJIEp
2.1.4. TysicTapbIMeH XK9HE TOCTapbIMEH

TYpy (TeriH)
2.1.5. backa

Jlepekko3[6]

93




ISSN 1563-2415

Konak yit Ou3HeciH yibpIMIaCTBIpyAaFsl HETI3r1 co3/ep:

«Konak yi# KbI3MeTi»,

«KoHak yit KociOH 3THKaY,

«KoHak yire JIOsIbIbIK.

Konak yit KbI3MeTi — OpHAIACTBIPY OPBIHIAPBIHBIH OCHl KJIACCH(HKAIMACHIHBIH CTaH-
JapTTapblHa COMKec opTYpJll caHaTTarbl KJIMEHTTEPIH KOHAK YH jKoHE MelpaMmxaHa KellleH-
JEpiHJIe KBI3MET KOPCETY/ i YUBIMAACTHIPYABIH MEPCIEKTUBAIBIK OaFbITHI.

KoHak yit KpI3MeTKepJIepiHiH KociOn dTHKACH:

- KOHaK YH KOCIMOPBIHAAPBIHBIH KbI3METKEpJIepi apachlHAAaFbl MOPAJIbABIK KapbIM-
KaThIHACTBIH HAKTbl TYPIH aHBIKTAWTBIH MiHE3-KYJIBIK epexenepi. Konak yil Kel3merkep-
JepiHiH KociOM JTHKAchl €H alJbIMEH KbI3MET KOpPCEeTy MOACHUETIMEH OailIaHbICTHI.
KoHarkalnbUIbIK HHAYCTPUSCHIHBIH KbI3METKEpJIepl OH KAaCHUETTEpJiH TYTac KELIeHIHE He
6oys kepek. Keiibipeynepi.

Tuimainik. Ce3 6eH ictiH Oipairi. ToprinTinik. Cana. AnanabiK. ¥isiMaacteipy. Colid-
JACTHIK. OACNTUTIK. DKCo3uius. JyprICThIK. OnenTtitik. TonepanTThUIBIK

Konak yiire J0suIbAbIK TYTHIHYIIBIIAPBIH OChl OTEJIre, OHBIH OHIMI'€ JIET€H JKaFbIMIbI
KO3Kapachl )KOHE TYPAKTHI CATBIIBIMHBIH HETi31 00JbIN TaOblIaabl. by o3 keseringe Konak
yire TaObICTBIIBIFBIHBIH CTPATETHSIIBIK KOPCETKIIII OOIBINT TaObLIA b,

Bacekenecrepaen eHIM camachl OOHBIHIIA EpEKIIENEeHY KHBIHAAW Tycyle >KoHE
HapbIKTa ©3 MO3ULUSUIAPbIH CaKTay YIIiH KIMEHTTEPAIH aAajbIFbIH apTThIPY MakcaTbIHJIA
KbI3MET KepceTyre Oaca Hazap ayaapy MaHbI3bsl Oona Tycyne. Jlosubaslk OarmapiaMachiH
’acaMmac OYpbIH, TYTHIHYIIBIIAPABIH OChl KOMIIAHUSAFA JIE€T€H aJlallIbIFbIHbIH HAKThl JCHI€HiH
Oaranay Kaxxker. O YIIIH OHBI Oaranay KpUTEpUHJIEpiH aHbIKTay KaxeT. COHABIKTAH TYTbI-
HYUIBUTAP/bIH afalAbIFbIH OaFanay KpUTEpHUHJIepiHiH TakbIpblObl OYTiHII KyHI ocipece
e3ekTi[7, c.136 6.].

Esxenri Ka3akcTan aymarbl apKblIbl ©TKEH 1pi cay/ia >KoJAaphl; OHbIH OOHBIMEH Kepy-
€HJIep Y3bIH aFbIHMEH KO3FallaThIH. AJlaMaap MeH jKaHyapJapbl TYHEY, AeMalyabl YilbIMIa-
CTBIpY KakeT Oonabl. Exxenri Kkazakrap KOHaK KelleHJep — KepyeH capaiinap (azampaap MeH
Ty#enep yIIiH) yibIMIacTbIpFaH.

Typkicran kanaceiaaa Optanslk Asusiiarsl eq ipi «Kepyen-Capait» kendyHKIIMOHA-
Ibl KemeHiHiH ambltybl.  «Kepyen-Capaii» kemeni Koxka Axmer Slcayn keceHecine Kapama-
Kapchl «O3ipeT-CyiiTan» MoJIeHH KOPBIFBIHBIH Oydepik aiimarbiHaa 20,5 ra aymakra opHa-
nackaH. MyHia 4 MbIHHAH acTaM TYPaKThl )KyMbIC OpHBI ambliabl. Kemen kypambina JKiGek
JKOJIBI JIOYIpIHJIET1 cayaarepyiep MEH KOJIOHEPIIUIEp KOIleCl, «YIIAThIH TeaTpy», aT CHOPTHI
IOYbIHA apHaJIFaH aM(uTearp, MbIFbIC 0ap, cay/ia OpTaabIKTapbl MEH OYTHKTEp, KOHAK Yiep
MeH MeipamxaHanap, CIIA xoHe ¢uTHec-opTalbIK, KHHOTEAaTp, 0TOACHUIBIK OMBIH-CAYBIK Op-
TaybIFbl. bysl perre GapiblK KYphUIBIMAAp CYy apHachIMeH OipikTipiareH, onaa «Kaibikrap
nIepyi» cy/a TeaTpiIaHIbIPbUTFaH M0y OTeI.
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1-cypet — Typkicran Kanaceinaarsl «Kepyen-Capaii» kendyHKIIMOHAIABI KEIIeH]
lepexkes: Zakon.kz

Konak yit MHIyCTpUsACHIHIAa KOHAK Y YCBIHBICHIHBIH KYPJeJi CHIIATBIH KOPCETY YIIiH
«KOHAaK YU 6HIM1» TepMHUHI KEHIHEH KOJJaHbUIaJbl. Byl Tocim IKOHOMHUKAIBIK TEOPHS
TYPFBICBIHAH KOJIAWJIbl, MYHJIa «OHIM» aJaM €HOETiHIH, YKOHOMHKAJBIK KbI3METIHIH «HOTH-
&Kecl», MaTepuaiJiblk, pyXaHM, aKMapaTThIK HbICAaHAAa HEMECe OpPbIHJIAIFaH JXYMBIC IEH
KBI3MET TYPiH/I€ YCHIHBUIFaH .

Konak yii eHiMiH/e KOHAK Yil KbI3METIH OHIMHEH epeKIlenenTiH TepT Oenri 6ap[8, 28
-30 6.]:

bipiHmizeH, KbI3MEeTTep/IiH ce3lIMeyi — oJapAblH KOJFa TYCHEHTIHIIN Hemece marte-
PHATIIABIK €MEC CHUIIATHI OJIAPBIH KOPCETYTe, Kopyre, TachIMalliayFa, CaKTayFa O0JIMalThIHBIH
oinaipeni.

ExiHmizen, eHaipic neH TYTHIHYABIH Oip-OipiHEH aXbIpaMacThIFbl — KbI3MET KJIMEHT
naiina OosiraH Ke3ze FaHa KepceTintyl MyMKiH. Ochl TYpFBIIaH aliFaHa KbI3METTEepAl eHIIpY
MeH TYThIHY Oip-OipiMeH ThIFbI3 OalIaHBICTHI )KOHE OHBI Oy3yFa OoIMaiiibl.

YuriHnmieH, e3repMeniiaik — KbI3MeT KOpCeTy camachl op TYpPJi oHE OHJIPYILIiHIH
KociOu JIeHreiliHe, OHBbIH KY3bIPETTUIIrHEe, KbI3METKEpIEpAiH MEHIpIMALIITIHE, ChIMaibUIbIFbI
MEH KONIIAIriHe, COHAal-aK opOip TYTHIHYIIBIHBIH JKEKe TalanTapblH eCKepyiHe OainaHbl-
CTBHI.

TepTiHmigeH, cakray MYMKIH €MeCTIri — KbI3METTepAl OonamrakTa maiganaHy YIIiH
OHJIIpY HEMeCe CaKTay MYMKIH €MeC, CYPaHbIC TICH YCHIHBIC apachIHAAFbl TETe-TEHIIKKE )KETy
MoceJieci TybIHAalIbI.

JlerenMeH, KOHAK Yi ©HIMI KbI3METTEP/IIH CelU(UKAIBIK CUITaTTaMallapbIMEH KaTap,
epekiue Genrinepi 6ap:

* Oip yakpITTa YCHIHBIIATHIH KOHAKYW KBI3METIHIH CHUTYAIUSIIBLIIBIFBI KOHE KBI3METTI
KaiiTa naiiiajgany Ke3iH/ae OHbIH CHIIaTTaMallapbIHbIH ©3repyi;
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* KBI3MET KOPCETYIiH NapajblFbl, O©MTKEHI KOHAK YH OHIMIH >Kamnmaid YHbIMIAcThIpY
KarJdalbIHJIA 1a KOHAK Y KIIMEHTTIH jKE€Ke CYPaHbICTApbIH OPbIHJIayFa JaiiblH;

* KOHAK Y# OHIMIiHIH Naijanany KYHBIHBIH KaCHETTEPiHIH albIpMaIlbUIBIFbl, OHTKEH1
KOHAK YH ©HIMIH CaThlll ajly Typajbl HIEHIM KaObulgay Ke31H/1e OHbIH HaKThl CallaJIbIK CHIIAT-
Tamalapsbl 711 KOK, 0Jlap KbI3MET aJfaH Ke3/1e FaHa alblIa/Ibl;

* TYPUCTKE KOPCETICTIH KbI3METTEP KEIIECHIHIH KallHap KO31HiH OeNTici3/iri koHe ca-
JBICTBIPMAJIBl AHOHUMJILTIT], OMUTKEHI KOHAK Y KBI3METTEpIH op TYpJi KOCIMOPBIHAAp MEH
MEKeMeJIep KepceTe/Ii; 01 TeK TYPHUCTIK OHIM/II caTaThiH TYPUCTIK (pUpMaHbl Oiie/i, 01 ol e
YCBIHBUIATBIH OeNTii 0ip KOHAKYH KbI3METTepiHe KeMiIiK Oepi;

* CaThII AJIYILbl Tayap/ibl CaThII alIFaH JKep/i TYThIHY OPHbIHAH 06JIETiH KAlIbIKTHIKThI
eHcepeli, COHIBIKTaH KOHAK Y KbI3METTEpPi TYTHIHYIIBI OJapAbl OHIIIPETIH JKepre KETKi3reH
Ke3Jle FaHa CaTbUIYbl MYMKIH;

* KOHaK YH OHIMIH CaThIll ajllyfa apHAJIFaH TYTHIHYIIBI TaOBICHIHBIH KAJIBITACYHI
TYTBIHY TPOLECIHIH €31 yakbITIIa TYpaTbhlH eNJEepAiH XKaFaaigapblMEH HEMece oJIeMJIK
OaraMeH KaJbINTaCKaHBIMEH, TYPAKThI TYPATHIH €JIiH MapTTapbIMEH pPeTTeNe i,

* TYpUCTEpAl TYTHIHY TETiH allbIHFAH YXOHE KEPriTKTI KepJe CaThUIaThIH >KEeHIIIIK-
TepIi KAMTH/IBI,

* TYPUCTIK IPOLIECTE TYTHIHYIIBl YHIEH ThIC TYpyFa OalIaHBICTBI eMeC KaXeTTLIiK-
Tep/i KaHaFaTTaHABIPY YILIH JIe, Carap/IbIH ©31HEH TYbIHIAaFaH IIBIFBIHAAPIBI ]a KOTepe/i;

* TYPUCTIK TYThIHY IPOLIECI 9pKAIIaH YaKbIT MeH KEHICTIKTE IIEKTEIreH; MayChIM/IbIK
(baKkTOpABIH MaHBI3BI 30D;

* TIKeJEeH KepceTKimTepeH 0acka OipkaTap aiHbIMabLIapFa (COHTE, KIMCHTTIH JICH-
cayJblK JKaFJaibl, KbI3METKEPJIEPAIH KapbIM-KaThIHACKI, KJIMEHTTIH OJIEYMETTIK >KaFdaibl)
TOyeINJli KOHAK Yi eHIMIHIH canackl KpUTepUIlIepiHiH OENTiCI3Iri )oHe CyObEeKTUBTLIIN;

* KOHAK Y# 6HIMIHIH camacblHa (JOpC-Ma)KOpJIBIK CHUIIATTaFrbl CHIPTKBI (akTopiap ai-
TapJbIKTal ocep eTell, SIFHU oJlap CaTyIIbl MEH CaThIIl ATyIIbUIAp/IbIH €pPKi MEH dpeKeTTepiHe
TIyeN1l eMec.

Konak yit eHimMiHIH OipKaTap KacueTTepiH Je 0esin kepceryre 0oabl:

* KOHAKXaMJIBUIBIK — KbI3SMETKEpPJEP/IIH Kaalp-KaCHUeTiH, KYPMETIH >KOHE ChIMaibl-
JIBIFBIH KAaMTUIBI;

* AKbUIFa KOHBIMIBUIBIK — OapiblK KbI3SMETTEpAl KOepCeTy TYPHUCTIH CasxaTbIHBIH
MaKcaTbIHa ColiKkec 00Tyl Kepek;

* CEHIMJLTIK — TYPUCTKE HaKThl YCHIHBIIATHIH OHIMHIH >KapHamMara COWKECTIri, akrma-
paTThIH CEHIMIIITI;

* TUIMAUTIK — TYPUCTTIH LIIBIFBIHAAPHIH OapbIHILA a3aiiTa OTHIPHIN, €H YJIKEH HOTH)Kere
KOJI )KETKI3Y;

* TYTAaCTHIK — KOHAK Vil OHIMIHIH TOJIBIKTBIFBL;

* aliKBIHJBIK — KOHAK YH ©HIMIH TYTBIHY, OHBIH OaFrbIThl TYPUCTKE /€, OHJIPYLIIre e
TYCIHIKTI OOTYBI KE€pEK;

* TMaliganaHyabpH KaparmaibIMIbUIBIFRI — CEPBUCTIK TEXHOJIOTHSAAFB KaTelnep/ai OHaii
AHBIKTay MYMKIHJIT1;

* UKEMJUTIK — KOHAK Y# eHIM1 9pTYpJil TYThIHYIIbIIApFa OaFbITTaIFal 0oy yIIiH Oe-
riti 6ip KbI3METTEP/Ii ayBICTBIPY MYMKIHIITH KAMTaMachl3 €Tyl KepekK;

* Mai1aIbUIBIK — Ke3 KEeJTeH MaKCcaTKa )KeTyre KbI3MET €Ty, TYThIHYIIbLUIap I6IH Oenrimi
0ip MakcaTThl TOOBIHBIH KQXETTUTIKTEPiH KaHAFATTaHIABIPY MYMKIH/IIT1.

JlxoH Yopkep KOHAKKaWJIbUIBIK MEH OM3HECTIH 0acKa cajalapblHAAFbl €H MaHbI3/IbI
aiiplpManIbUIBIK 3eMepiri Hemece KopiHOeHTIH eHIM/II Jkacay ekeHiH kepcereni[9 ,7 6.].
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Konak yit eHiMi KaTThI )KoHE XKYMCaK 00JIybl MYMKIH.

Conpaii-ak, KOHaK Yi ©HIMIHIH 63 KYPbUIBIMBI 0ap, 01 keOiHece OHBI OHIIPYIIICPIiH
Ke3Kapachl OolibIHINIA OaranaHajbl. J[ereHMeH, KOHaK Yi ©OHIMIH TYTHIHYIIBI TYPFBICHIHAH
KYPBUIBIMIAY MAcelIeCiHe a3 KoHUI OeiHeal. bipak KoHaKyl eHIMIHIH COTTLIIN HEMECe OHBIH
HapBIKTAaFbl COTCI3AIri coraH OainaHbicThl. KoHak yil ©HIMIHIH KYPBUIBIMBIH TYTBIHYIIBI
TYPFBICBIHAH JIMarpaMma TYPiHJE eecTeTyre 00Jiabl.

OHIMHIH KYPBUIBIMBI €Ki OOJIKTEH TYpajbl: OHIMHIH €3€rl — OHBIH (PYHKIIHOHAJIBIK
KacCHeTTepl MEH CHIaTTaMalapbl >KOHE JCTCTHKAJIBIK cama KOpPCETKIIITEPiH, >KaMJIbUIBIK
KOPCETKIITepiH, OPEHTI, KeMUIIIKTePai, UMUKl KAMTUTBIH OHIMHIH «OPEHIITIK KaOBIFbI.
Typuct yuriH «KaOblK» KeOIpeK KbI3BIFYIIBUIBIK TYABIPAJbl, OWTKEHI OJ OHBIH carachlHaH
naiga Kkepemi, OYJ1 KOHaKY# KbI3METIHCH TOJIBIK, TOJBIK KaHaFaTTaHyJbl KAMTaMAacChl3 €TETiH
«KaOBIK» [8, 28 -30 6.].

KopoiThinabl. KonakxaiabulblK iC 3BOIOIIMAAAaH oTyae. «KoHaK yil» 3BONIONHUS KOl
(GYHKIIMOHAIABUIBIKKA KOIlyiMeH cumarraiaabl. KenyHKIMOHANIBUIBIK KOHAK Yilai
KOHAKTap/Ibl OPHAIACTHIPY KOHE KbI3MET KOPCETY YIIIH 9JICyMETTiK-YKOHOMHUKAIBIK KEIICHTe
alfHaNIpIpyMeH aHbIKTanaabl. KoHakrapra Oip KOHaK Yil KbI3METi eMec, KOHAK Vi ©HiM1 YChI-
HbUIaAbl. KOHAKTap/Bl OPHAIACTHIPY KOHE OJIAPFA KBI3MET KOPCETyre apHaJIFaH dJICYMETTIK-
SKOHOMHUKAJIBIK KEIIEH KOHAK YW KbI3METi, KOHAK YW AITHKAChl, KOHAK YHWI€ JIOSUIbJIBIKTHI
KaMTHbl. ONapabIH 9pPKaCHICH 9pTYPIIi SHAOTEHIIK JKOHE SK30TeHIIK (hakTopiapra Oaiia-
HBICTBI. OJapIbIH OPKACHICHI XKEKe 3ePTTEeYAl KaXKeT eTe/l
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IKOHOMUMNYECKHUE XAPAKTUPUCTUKU I'OCTUHUYHOTI' O JEJIA

Pamazanoe A., K.Kypanos
AJlMamuHCKuIZ MQXHOﬂOZMLleCKMLVl YHUeepcumem, AJlMambl, Ka3axcmaH
e-mail: ramazanov altay@mail.ru

Annomayusn. Llenvio npeocmagnenHo2o 6 cmamove UCCIe008AHUS AGNAEMCs 8blpa-
bomka yerocmHo2o0 o6paza 0 20CMUHUYHOM Oelle HA OCHO8e PEemPOCHeKMUBHO20 AHANU3A
CILOJACUBULE2OCST 8 IKOHOMUUECKOU HAYKe NPeOCmasieHuil 0 2ocmunuye. B cmamve Ha ocHoge
PA3IUYHBIX XAPAKMEPUCUK 2OCMUHUYbL  NPUBOOUMCSL ABMOPCKOe NOHAMUE «20CTMUHUYAY,
KAK MHO20 (DYHKYUOHANbHBIU COYUATLHO-IKOHOMUYECKUL KOMNAEKC NPe0oCmasiaowull cep-
8UC NO pasMeWeHUI0 U 00cyey 20cmell Ha 803Me30HOU ocHoge. Kommepueckas — HanpaeieH-
HOCMb  2OCMUHUYHBIX NPEONpusmull  Npueooum K NOSAGIEHUI0 20CIMUHUYHO-CEPBUCHO20
OusHeca, a makace K CO30aHUIO CREYUATUSUPOBAHHOU ompacau ¢ T OCMUHUYHbIM Cepeucom,
T'ocmunuunoii npogheccuonanvHou smuxotl, I ocmunuuHol 1016HOCMbI0. DMo 0b6cmosimelb-
CMB0 N0360J51em BblOEIUMb 2OCMUHUYHOE 0€l0 8 CAMOCMOSMENbHbIN KOMNIEKC CePEUCHO-
20cmMuHU4HbIX npeonpusmuil. Kax ecmecmeennsiii nomenyuan , u Kak OCHO8HO20 UCMOYHUKA
2OCMUHUYHO20 00X00a OJis €20 NONYYEHUs PACCMAMPUBAEMC «2OCMUHUYHBLIL NPOOVKM Y.
«l'ocmunuunblll nPodyKmy npedcmasnen 6 opme KOMNIEKCHO20 NaKema O0OCIYHCUBAHUS
eocmeti. ['OcmuHUYHbIL NPOOYKM NOOBEPSHYM — CHEKMPALbHOMY AHAAU3ZY, BKII0UANOUE20
CBOUICMBA 20CMUHUYHOU YCIY2U, (POPMbL 20CMUHUYHO20 NPOOYKMA (MEepoblll U MACKULL NPO-
O0YKm), CMpPYKmypy 20CMUHUYHO20 NPOOYKMA ¢ MOYKU 3peHusi nompebumenei(aopo npooyK-
ma — yHKYUOHAIbHBLE CEOLICNEA).
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Ilonyuennvie npu nposedenuu UCcie0o8anuil pe3yabmanmsl Mo2ym Oblmsb UCNOIb306A-
Hbl NpU 8bIPAOOMKE NPOSPAMMHBIX Mep NO AHAU3Y U PA3BUMUIO Chepbl 20CMenpUUMCMEA.

Knrwueewie cnosa: I'ocmunuya, cocmunuunoe 0eno, npooykm, yciyea, npogeccuo-
HANbHAS IMUKA, 20CMUHUYHAS JIOSTbHOCb.

ECONOMIC CHARACTERISTICS OF THE HOTEL BUSINESS

Ramazanov A., Zh. Kuralov
Almaty Technological University, Almaty, Kazakhstan
e-mail: ramazanov altay@mail.ru

Annotation. The purpose of the research presented in the article is to develop a holis-
tic image of the hotel business based on a retrospective analysis of the ideas about the hotel
that have developed in economic science. Based on the various characteristics of the hotel,
the author's concept of "hotel” is given in the article, as a multi-functional socio - economic
complex that provides accommodation and leisure services for guests on a rechargeable ba-
sis. The commercial orientation of hotel enterprises leads to the emergence of a hotel and
service business, as well as to the creation of a specialized industry with Hotel service, Hotel
professional ethics, and Hotel loyalty. This circumstance makes it possible to single out the
hotel business as an independent complex of service and hotel enterprises. The “hotel prod-
uct” is considered as a natural potential and as the main source of hotel income for its re-
ceipt. The "hotel product” is presented in the form of a comprehensive guest service package.
The hotel product is subjected to spectral analysis, including the properties of the hotel ser-
vice, the shape of the hotel product (hard and soft product), the structure of the hotel product
from the point of view of consumers (the core of the product is functional properties).

The results obtained during the research can be used in the development of program
measures for the analysis and development of the sphere of hospitality.

Key words: Hotel, hospitality, product, service, professional ethics, hotel loyalty.
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UHTEPHET - MAPKETHUHI' B KOMITAHUSAX
111.A Topzaesa

Eepazuiickuii Texnonoeuueckut Ynusepcumem, Anmamsit, Kazaxcman
e-mail: s.torgayeva@etu.edu.kz

Annomayua. B cmamve npeocmasnienvl HOGble HANPABIEHUS U NOOXOObl INEKMPOH-
HOU KOMMepyuu 05 YIyuueHus MapKkemunea ceoe2o busneca Ha pwinke. Ha cecoonsunuil
Oenb ponb Unmepnema ouens 6vicoka, KAK U UCNONb306AHUE MEXHOLO2UN UHMEPHem - Map-
KemuHea 6 0esimeibHOCU CO8PEMEHHbIX KOMNAHUL, KOMOopble 8 OCHOBHOM OPUEHMUPOBAHYL
Ha ucnonvzosanue UT - mexnono2uil u eviasiieHue CEA3AHHbIX ¢ 9Mum npodrem. Mnmepnem
AGNAEMCA UHCPYMEHMOM CO30AHUs He MONbKO 8 (DUHAHCOBBIX, UHPOPMAYUOHHBIX, KOH-
CYIbMAYUOHHBIX YCIIY2, HO U UHHOBAYUOHHBIX U008 OU3Heca, Hanpumep, 8 cghepe d1eKmpoH-
HOU KoMMepyuu. Dmu cocmaguvle 21eMeHmbl MAPKeMUH2080U OesimeabHOCIU NOIYVYULU Xd-
PAKMepUcmuKy npu UCHnOIb306AHUU UHMEPHEM - MeXHOI02Ull Oid pa3eumusi CO8PEMEHHbIX
OusHec-cmpykmyp, Komopvle, 8 C6010 0uYepedb OpPUEHMUPOBAHbL HA YUPPOoBoll Mmapke-
mune.Ce200Hs 5Mo CIMAHOBUMCS NONYIAPHBIM CHOCOOOM NpugiedeHus nompebumenel, npo-
8e0eHUsl UCCIeO08AHU, A MAKH#Ce SABAemcsl 2P hHeKmUsHbIM MemoooM NPOOBUINCEHUS KOMNA-
HUU HA PLIHOK. DMo HanpagieHue ¢ Kaxcoblm 2000M CIAHOBUMCS 6ce NONYIsApHee U AKIMUEHO
BHEOPSEMCSL, YMO MONCHO OOBACHUMb 3HAYUMETbHLIMU NPEUMYWECTEAMU U WUPOKUM CHeK-
MPOM UCHONIL3YEMBIX UHCHPYMEHNOS.

Knwoueswvie cnosa: Humepnem mapkemune, npoosudicenie mosapos u yciye Ha pulHoK,
yugposol mapkemune, peknama, MapKemuHz08ds KOMNemeHmHoCb.

OcHoBHbIE 10JIOKeHHMs. DTa CTaThsd OCHOBAHA Ha M3YYEHHUU BO3MOXKHOCTEH mpume-
HEHUs TEXHOJIOTMM WHTEPHET MApKETUHra B JEATEIbHOCTH COBPEMEHHBIX KOMIIAHUM,
HaIlpaBJICHHbIE HA KaYECTBEHHOE UCIIOJIb30BAHNE COBPEMEHHBIX HHTEPHET TEXHOJIOTUN U BbI-
SBJICHUS NTPOOJIEM, CBA3aHHBIX C HUMH.

Beeaenne. L{nppoBoil MApKETUHT CTajl KIOYEBBIM HHCTPYMEHTOM COBPEMEHHOT'O TO-
TpebutenscTBa. [IpenocraBienue 0ojee ayTeHTUYHOTO KOHTEHTA, CIOIb30BaHUE YaT-00TOB
U TOJIOCOBOTO MOMCKa, 00Jiee aKTUBHOE UCIOJIb30BaHUE MApKETUHTa B COLIMAIBHBIX CETSIX U
CO3/JJaHUE MIPUBIIEKATEIBHOIO M10JIb30BATEIBCKOrO OIBITa — BOT KJIIOYEBBIE TEHICHIUH, O KO-
TOPBIX HY’KHO 3HaTh W MCNOJb30BaTh B 2022 romy. OTa cTraThd NpeIHA3HAYeHa JUIsl BJIAJIEIb-
1IeB MaJioro Ou3Heca U Al HU(PPOBBIX MapKETOJIOrOB, KOTOPBIE XOTAT y3HATh 00JjbIIe 00 Oc-
HOBHBIX TEHJICHIMIX U O TOM, Ha YEM UM CIIEYET COCPENOTOYUTh CBOU MAPKETHUHIOBBIE YCH-
mus B 2022 rogy. XoTs MHOTME NMPHUHIMIIBI MAPKETUHIA OCTAIOTCSI HEM3MEHHBIMM KayKIbIi
roJi, ”HCTPYMEHTBI, KOTOPbIE KOMITAHUHU UCIOJIb3YIOT ISl IOCTUKEHUS yCIeXa B MApKETUHTE,
CHJIBHO pa3/IM4aloTcsl U3 roja B rojl. ['azeTHas pexinaMa paHblle Oblila OOBIYHBIM SIBJICHUEM;
Tenepb HUQpoBas peKjIamMa U HCKyCCTBEHHbIN MHTEIUIEKT UTPAIOT PEIAOIIyI0 POJIb B MapKe-
TUHTOBOM TaKTHKe OM3HEca.
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Marepuanbl 1 Metoabl. HekoTopbie U3 3TUX TEXHOJOTMUECKUX JOCTUXKEHUU OObIY-
HO HCIOJb3YIOTCS KPYIHBIMU KOPIOpAalUsMH, HO Majble NPEANPUATHS MOTYT MHOTOMY
HAYYUTHCS U3 MAPKETUHTOBBIX CTPATETUH, KOTOPBIE MCHOIB3YIOT OoJiee KPYIHBIC (PUPMBIL.
CymiecTByeT ceMb MapKETHHIOBBIX TEHJIEHIMI Manoro Ou3Heca, e KOTOPBIX 3aKItoya-
JIMCh B 3TOM HMCCJIEI0BAHUU!

v POCT ayTeHTUYHOTO KOHTEHT - MAPKETHHTA;

v’ TloBbllIEHKE CIIPOCA Ha YaT - GOTOB;

v Boliee MMUPOKOE UCIOIB30BAHUE TOJIOCOBOIO MOUCKA,;

v BoJbliiee BHUMaHHE M UCIIOJIb30BAHME aHANIN3A JaHHbIX IS ONPEIeIeH s HaMe-
peHwuil moTpeduTenei;

v PacummpeHue HCIOJIb30BaHUs MAPKETHHTA B COILIMANILHBIX CETSX;

v PacumpeHHO€ MCIOJIb30BaHKHe MU(PPOBBIX MPOCTPAHCTB JJIsI CO3aHus H Pa3sBUTHS
OTHOLIEHU C IOTPEOUTEISIMU;

v BoJb1I0#i aKIeHT Ha 00eCIIeYeHHH TIPUBJIEKATEIBHOTO MMOJIb30BATEILCKOTO OITbI-
Ta.

Pe3yabTaTsl u 00cy:kaeHuss. AHaIU3 UCCIEAOBaHUA MOKa3al, YTO MpobdiemMa peaiu-
3aI[u¥ BO3MOXHOCTEM MHTEPHET MAapKETHUHTa aKTyaJlbHa Ha CEroMHAIIHUN JeHb [1]. Mumu-
apJibl JII0/IeH MCTIONB3YIOT COLIMANbHBIE CeTH, (POPYMBI U OJIOTH, KOTOPbIE CAENall UX OCHOB-
HBIMU IUIOIIAIKAMU JIJI1 OOMEHAa MHEHHUSMH KacaTeJIbHO JIIOOBIX BOIPOCOB, OT KOMMEHTApU
U TIOCTOB JIO MOKYIKH T€X WJIM MHBIX TOBapoB. B COBpeMEHHOM MUpE «COIMalbHAsl CETh»
npuoOpesa HOBOE MOHATHE OOLIEHUS pealbHOI0 BPEMEHHM T.€ 3pa coluaibHbIX ceteit [2]. Ilo-
JIO’KUTEJIbHBIMU CTOPOHAMHM UCIIOJIb30BAaHUSI COLMAIBHBIX CETEH B LIEISAX MPOJIBHXKEHUS TOBA-
POB U yCIIYT ABJIAIOTCS MaJIblil U OM3HEC, BO3MOKHOCThH yJalleHO padoTaTh, CO37aBaTh IPOEK-
TbI ¥ ujaeu. CylnecTBYIOT U HEJIOCTaTKHU:

- Konkypeniusi, KoTopast ¢ KaKJIbIM TOJI0OM UMEET CIPOC;

- Benukue naen 3aMMCTBYIOTCS. KOHKYPEHTAMU;

- JIroqu BBIIIE CPETHETO BO3pAcTa HE MPUHUMAIOT HH(GOPMAIINIO B COITUATBHBIX CETAX
JIOCTOBEPHOM.

[ToaToMy HEOOXOIMMO YCTAaHOBUTH CIIEIYIOIINE LEJIH:

- IPOJIBUHYTH HA PHIHOK OpEH UK TOBap;

- U3MEHHTD CIOKUBIIYIOCS PEMyTaIiio OpeH/a;

- 0Ka3aTh MOAJICPKKY KIUEHTAM;

- U3Y4YUTh ayAUTOPUIO OpeH1a B COLUATIbHBIX ceTax [3].

OcHoBa 3TO¥ OBEACHUYECKON TEXHUKH - aHAIN3 MPEANIECTBYIONIETO TTOBEACHUS TOJIb-
30BaTelsl: MOMCKOBBIE 3alpOChl, TPOCMOTPEHHBIE CTPAHMUIIbI, PEAKIIMs Ha IMOKA3aHHYIO pe-
KJIaMy | T.1. [4].

AKTUBHOE pa3BUTHE TEXHOJOTUN M MHTEPHETA SBJISIOTCS OCHOBHBIM MHCTPYMEHTOM
JUIsl COBPEMEHHOTO uernoBeka, (heHoMeHOM 21 Beka KOTOporo coluaibHas ceTb. MHorue
KOMITAHUM CTaJId pacCMaTpHUBATh COIMAIbHBIE CETH KaK MHCTPYMEHT MPOABUKEHUS U TOJIY-
yeHuss npuObu. TakuM 00pa3oM, COBPEMEHHBIE TEXHOJOTHH MAapKETHHTAa W3MEHWIH BCE:
oOmieHne, B3aMMOJCHCTBHE,TOBEACHUE MEXKIY JIOJbMUA B COBEPIICHUU TMOKYIOK. bomblmme
JAaHHBIE CTAJIM HE TOJIbKO PeajlbHOCThIO OM3HECa, HO U PEabHOCTHIO KaXKJ0To MOTpeOuTeNs,
KOTOPOMY MPHUXOAUTCS MPUCTIOCA0INBATHCSA K MHPOPMAITMOHHOMY BEKY M BhIpAOATHIBATh HO-
BBI€ MOJIEJIN MOBeIeHUsI. BBIX0s1 Ha UHTEPHET PHIHOK, MHOTHE KOMIAaHUN (PaKTUYECKH TPH-
OTKPBIBAIOT 3aBECY OIPOMHOTIO PhIHKA M HOBOM BO3PAaCTHOM ayAUTOPUHU, KOTOPYIO HEJIb3sI UT-
HOpHpoBath [5]. UHTEepHET KIMEHTHI HE SBISIOTCS MaCCUBHBIMH HAOIOATEISIMA HA PHIHKE,
OHM SIBJISIIOTCA aKTUBHBIMM YYaCTHHUKAMU AUAJIOra ¢ KOMIAHUSAMH, COABTOPAMH MapKETUHTO-
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BBIX CTPAaTEeTruil U aKTUBHBIMU CYJbSIMM BCEX JCHCTBUM U PEIICHUM KOMIaHUU. FIX MOITHOCTH
CBSI3aHA C TEXHOJOTHYECKUMU, IKOHOMUYECKUMH, COLUAIBHBIMU U IOPUANYECKAMH IIpaBaMHu.
[Tomumo obOmeHna uHpoOpMaIMeld O MPOAYKTaX M ycioyrax, KOTOpPbIE OHHM HCIIOJB3YIOT, MX
OUYCHb IIPUBJIEKACT MHOXECTBO BapHAHTOB 0OMeHa nH(popmanueil o cebe. FOHT oxapakrepu-
30BaJI HHTEPHET MyOJINKY KaK «IIPOHHUIATEIbHYIO, ()ParMEHTUPOBAHHYIO U IMHUYHYIO», YKa-
3bIBasi HA KOJIMYECTBO CBOOOJIbI, IPOCTPAHCTBA M BJIACTHU, KOTOPYIO OHM IOJYYMJIM 3a IO-
CJIEZIHME HECKOJIBKO JIeT [6]. UHTepHeT noTpeOuTen oueHb TpeOOBaTEIbHBI C TOUKU 3PEHUS
UX YAOBJIETBOPEHHOCTU MapKETMHIOBOM KOMMYHHMKALMEH M OIbITA UCIOJIb30BAHUS MPOLYK-
TOB H YCIIyT, KOTOpbIE OHH HCIIONB3YIOT. H(popManus 6e3 BOBICUCHUS U Pa3BIICUCHUS HEN0-
CTaTOYHO Ul JOCTHKEHUs BocTopra. [loTpedureny mocTosIHHO MIYT 0COOBIH, HEOOBIYHBIN U
TUIIEPCOHAIM3UPOBAHHBIA KOHTEHT, KOTOPBI COOTBETCTBYET MX 00pa3y >KU3HU U HJEaJIbHO-
My IpeJcTaBleHHIo 0 cebe. OHU UCTIONB3YIOT BCE OHJIAMH - BAPUAHTHI, YTOOBI HAWTH JIydlliee
perieHue A cBouX uHTepecoB. Da3pl, yepe3 KOTOPhIC MPOXOIUT HOTPEOUTENh IPU B3aHMO-
JeicTBUU ¢ OpeHJaMu B OHJIAlH - Cpefie: OCBEIOMJICHHOCTb, BOBJICUEHHUE, MTOKYIIKA, 3alllUTa
MHTEPECOB, B 0XKUIaHUU BJOXHOBJISIOIIEIO0 KOHTEHTA HA KaX/10M 3Talle CBOEr0 U3yUeHUs.

OCHOBHBIM KOMIIOHEHTOM MHTEPHET MAPKETHHIA SIBJISETCS MHTEPHET KaHaj Ul IIpo-
nBkeHus Openga. OCHOBHBIC KaHAJIBI MHTEPHET MAPKETUHTA CIICAYIOIINE:

- Be0 caiThr;

- MoOuUnbHBIA MapKETHHT;

- MapKeTHHT 110 2JIEKTPOHHOM 110YTE;

- MapKkeTHHT B COLIMANIbHBIX CETSIX;

- KoHTeHT mapkeTuHr.

Be6 cailT sBisieTcs OTHpaBHOM TOYKON B MHTEPHET - MApKETUHIOBOM KOMIAHUM U
OOIIEHUH C KJIIMEHTaMHU. DTO «MECTO» B LIU(POBOM NMPOCTPAHCTBE, MPUHAAJIESKAIIEE KOMIIA-
HUU, I7I€ MO’KHO HaWTU BCIO MHPOPMAIMIO O KOMIAHUH U €€ MPOJyKTaX. ITO TaKKe KOHEU-
HBI IIYHKT Ha3HaueHMs BceX OaHHEpOB, MPOQUIICH B COLMAIbHBIX CETSIX, TEKCTOB M aHAJO-
TUYHOTO KOHTEHTa, KOTOphId cymiecTByeT B MHTepHere o kommanuu. Crneuuduueckum
OYCHb NOMYJSPHBIM TUIIOM BeO caiiTa siBisieTcs OJ0r, KOTOpPBI MeHEepUpYyeT CBOIO CIOCO0-
HOCTb OKAa3bIBAaTh BIIMSHHE Ha MOTpeOUTeNeHd, MpeaocTapisas MHOpPMALMI0 O KOHKPETHOM
IPOAYKTE, OOBIYHO BBICKA3bIBAEMOI'O SKCIIEPTOM WJIM OOBIYHBIM MOTpEOUTENEM, KOTOPBIN
BbIpa)KaeT CBOM IepBble BIEUaTIEHUs O Ipeamere B ¢opme JauyHOro nHeBHHKaA [7]. Wnes,
KOTOpasi CTOUT 3a BeACHUEM OJiora - 3TO JEKTPOHHOE capadaHHOE Paauo U MOOIIPEHUE 00-
IIEHUS O IPOAYKTE MEXy MOTPEOUTENAMHU, UMEIOIIUMHU OIBIT €r0 UCIOIb30BAHHUS.

KOHTEHT MapKEeTHHT - 3TO CTPATETHMYECKU MapKETUHIOBBIM IMOJAXOJ, HAIIPABICHHBINA
Ha CO3/IaHUE U PACIPOCTPAHEHNE LIEHHOT'0, aKTYaJIbHOTO U TIOCJIEI0BATENBHOIO KOHTEHTA JUIsI
MPUBJICYCHUS U yJIEp’KaHUs YETKO ONpeAeNIeHHOW ayAUTOPUH U, B KOHEYHOM UTOre, JJis CTU-
MYJIMPOBaHUS MPHUOBUIBHBIX JEHCTBUH KJIMEHTOB. MapKETHHT MO 3JEKTPOHHOM ModTe - 3TO
IpsIMON CITOCOO JIMYHOTO M MHJMBUIYaJbHOTO OOIIEHHS C HOBBIMHM M CTAPBIMU KJIMEHTaMHU.
OTO0 moOMoraer NHpuBjeYb OOJbIE KIWEHTOB M TepenaTh HIMPOKHH CIEKTp COOOIIEeHUIl B
TBOpUYECKUX (hOpMax C BO3MOKHOCTHIO TOJy4EHHS MPSIMON OOpaTHON CBSI3U OT KJIMEHTOB U
JIeTKOro u3MepeHus ux 3¢dexruBHOCTH. MapKeTHHIOBbIE KOMITAHUH IO 3JIEKTPOHHOM moyTe
ABIIAIOTCS YKOHOMUYECKH 3(()EKTUBHBIMU, MEPCOHAIU3UPOBAHHBIMU, OBICTPHIMHU, MAcCIITa0-
HBIMH, HO IleJICHANpaBIeHHBIMHU, OJO0OPEHHBIMH MOTPEOUTENSIMU, KOTOphIE OOBIYHO CO3HA-
TEJIbHO PErUCTPUPYIOTCS B CIIUCKE 3JEKTPOHHOM MOYTHI KOMITAHUU U JIETKO OTCIIEKUBAIOTCS.
XoTs moTpeduTeNsIM cleyeT u30eratb pacChlIKd OOJBIIOTO KOJIMYECTBAa MH(pOpPMAIUHU, KO-
TOpasi He UMEET OTHOILLIEHUS K JIey, a pacChlIaeTCsl MPOCTO JAJISl TOTO, YTOOBI HATOMHUTD T10-
TPEOUTEISAM O MPUCYTCTBUU KOMITAHUH.
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MoOunbHBIH MapKETHUHT - 3TO CO3AaHME KOHTEHTA WU PEKJIaMbl, KOTOPbIE JOCTYIIHBI
JUI IPOCMOTpPA U MOAXOJAT JUIsl MOOMIIBHOTO ycTpoiicTBa. [lox HUM noapasymeBaercs iaro0as
MapKETUHTOBAasl AEATEIbHOCTh, OCYIIECTBIIsIEMAast Yepe3 CeTh, K KOTOPOU MOTPeOUTENIN MOCTO-
SHHO MOJKJIFOYEHBI C MOMOIIBIO JTMYHOIO MOOMIIBHOTO YCTpoicTBAa. MOOMIBHBIA MapKETUHT
CTaJl HEOOXOJUMOCTBIO B OU3HECE B MOCJIEIHNUE HECKOJIBKO JIET, YUUTHIBAS, UTO CTENEHb MO-
OMIIBHOTO B3aUMOJICHCTBUS NOTpeOUTENeH HACTONBKO BCEOOBEMITIONIA, YTO HU OAMH OHM3HEC
HE MOXET UTHOPHPOBATH €r0, M 3TO MOJPa3yMEBAET, YTO «BECh MAPKETUHT JIOJKEH OBIThH OII-
TUMH3UPOBAH U1 MOOWIIBHBIX YCTPONCTB, B IEPBYIO OYEPEIb).

Taxkum 00pazom, HHTEPHET MAapKETUHT MPHU MIPABUILHOM BBHIOOpE KaHAJIOB, 0OeCIedn-
BAeT IIMPOKUN CIEKTP MPEUMYIIECTB Ul COBPEMEHHBIX KOMMaHuM: 1. jmemeBblil crocol
BBIMTH Ha MEXTYHapOAHBIN PBHIHOK; 2. PaCIIMPEHHUE 0XBaTa KJIIMEHTOB 32 KOPOTKUI IIPOMEXKY-
TOK BpeMeHH; 3. JONOJHUTENbHbIN 10X0; 4. obecrieueHre 0OpaTHON CBA3H.

VYcnemHas cTparervsi UHTEpHET MapKeTHHra TpeOyeT MHTErPUPOBAHHOM KOMIIAHUH,
COTPYAHHUYECTBA M KOOPJMHALMU BCEX AECHUCTBUI M yYaCTHUKOB, YTOOBI N30€KaTh CO3AaHUA
TyONIUPYIOMMXCS KOHTEHTOB, HE COOTBETCTBYIOIIUH OOIIEeH MapKETUHIOBOM 1IEJIH.

CBUTBYZ MOSICHWI, YTO OCHOBHBIE HaBBIKM MAapKETOJIOIA CBS3aHBI C YIPaBJICHUEM
JAHHBIMHU, AaHAIUTUKOM, YIIPaBICHUEM JAHHBIMU M OTYETHOCTHIO. Kpome TOoro, oH BBIIEINI
POJIb BXOZSIIErO0 MapKETUHIAa M UCKYCCTBO B3aMMOJEHCTBUS C KIMEHTAMH Ha Ka)kKIOM dTare
NPUHATHS PELIeHHs, co31aB Ooiiee TIyOOKUI M MHTEIUIEKTYaIbHBIA Pa3roBOp C MOTCHIINANb-
HBIMH KJIMEHTaMU. BXOAsIuii MapKeTUHT, KaK OJJHa U3 OCHOBHBIX CTPATErUil HHTEPHET Map-
KETHHIa, IPEANOYTUTENIBHO OTHOCUTCA K MOTPEOUTENSIM MyTEM IIPEIOCTaBIICHUS LIEHHOCTH,
IIpUBJIEKAsl TEM caMbIM, UX BHUMaHue [8]. OIHAKO TpaJULMOHHBIE MAapKETOJOTU HE XOTAT
NpU3HaBaTh, YTO MUP U3MeHWIcs. OHM HE CHelIaT MoJIb30BaThCsl OTKPHIBAIOIIMMHUCS TEpes
HUM BO3MOKHOCTSIMH. COBpEMEHHAasi TEXHOJIOTHs PACIIUPSET MPOLECC LEMOYKH IMOCTaBOK U
ynenser 00JibllIoe BHUMaHUE peallbHOMY OM3HECY He TOJIbKO aJalTHUpPOBAaThCs, HO U aBTOMa-
TU3UPOBATh CHCTEMBI /Ul CMEIIMBAaHUS KOHTEHTa M TEXHOJOTMH ¢ BaXXHOM MH(pOpManuei.
Komnanun ABUTarOTCs K 3TOM HOBOW 3p€ MHHOBALIMI B 3JICKTPOHHOW KOMMEPIIMU TAK KaK XO-
TAT COKPATUTh OTXOJbI, BpeMs IIMKJA OT 3aKa3a J0 JOCTaBKM U CTOMMOCTH E€IMHHULBI CBOUX
npoAykuuii. B moTpeGHOCTH B MOMOILIM MHTEpPHETA HYKIAeTCs Kaxaas KOMIAHUS JUIsl pa3-
BUTUS CBOEH NpOoAYyKUMH [9]. BonpmMHCTBO McciienoBareneil npeanoaraiy, 9YTo JUYHbIE OT-
HolleHus 6osee 3pPEeKTUBHBI B TOM CMBICJIE, YUTO MApKETOJOTH MOTYT BUJETh MIHOBEHHYIO
peakLuio KIMEHTOB, KOTopas SBIsETCS JOCTOBEpHOH. Tem He MeHee, 3JIEKTPOHHAs MOYTa
cuuTaercs 0ojee BBITOIHOM, TaK KaK 3TO 3KOHOMUYECKH BBITO/IHO: 1. HE 3aBUCUT OT BPEMEHHU
(pa3HHuIIa YaCOBBIX MOSICOB); 2. MOXKET IepenaBaTh TeKCT U rpaduxu [9]. [lepBriM pakxTopom,
CHOCOOCTBYIOIIMM BHEJIpEHUI0 MHTepHeTa, sBiseTcs He (MHAHCOBAs OKYaeMOCTh WHBECTH-
UM, a U Ka4eCTBEHHbIE MapKETHHIOBbIE NMPEUMYIIECTBA Ul B3aUMOOTHOIIEHUS OHU3Heca C
kiauentamu [10]. Maiikn Capen u BeGcrep chokycnpoBaHbl Ha OPHEHTAIMIO KIMEHTOB, CET-
MEHTAIMI0 PbIHKA, TApreTUHTa U MO3ULHOHUPOBAHUS U ¢ MOMOUIbI0 VHTEpHET TeXHOJIOTHi
OyzaeT mpocieXuBaThCcs TMOKasi CBsI3b, KOTOpasi BCEIENO MOJIEPKUBACT ATy Lenb. OgHaKo
HEMHOTHE HCIOJIB3YIOT 3Ty CHUCTEMY KaK MHCTPYMEHT KOMMYHHKAIMU Uil TIOCTPOEHUS OT-
HOIIIEHUH, BMECTO 3TOTO OHM MCIIOJIB3YIOT €ro KaKk MapKETHHIOBBIM MHCTPYMEHT Uil OOMeHa
undopmarnmeit [11]. s Toro, 9To0bI OTHOIIEHUSI UMEITH MECTO OBITh, HEOOXOIUMO TIPEJIO-
CTaBUTh UHPOPMALIMIO O KOMITAHUH, a TaKKe HHPOPMALIUIO U3 0a3bl TaHHBIX KIMEHTOB.

3akirouenue. IHTEpHET CETh - 3TO MAPKETUHIOBBIN KaHAJI, UCIIOJIb3YEMBII PEKIaMo-
JaTeIs MM, MapKeTOJIoTaMH M OOILIECTBOM JJIsi MOMCKAa HYXHBIX TOBapoOB, YTOOBI COUYETATh
MapKETHUHTOBBIM KOMIUIEKC JJIsl HAUJTYYIIIEero yIOBIETBOPEHUSI NOTPEOHOCTEH KiueHToB. [
KOMITAaHUH HAIIero BPEMEHM Ba)KHO UMETh JIoCcTyM K MHTepHeTy, 4ToObI ObITh OoJiee ycmer-
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HbIM. IHTEpHET MapKeTHHI HalleJIeH HE TOJbKO Ha IOTPEOUTENEH, HO U Ha peKIaMy MapKe-
TOJIOTOB U3 KOMITAHUN. DTO CBSI3aHO C T€M, YTO KOMIIAHUU IPEIINOYNTAIOT HAHUMATh CIIelna-
JMCTOB IO CO3JIaHMIO BeO caifToB. JIroam Bceraa HaxoaaTCs B COCTOSHUM CTpecca u3-3a JI0J1-
TUX 4acoB paOOThl, U UM HE XBAaTaeT BPEMEHHU Ha OOIIECTBEHHYIO JCSATENbHOCTh WM JIaXKe
monnuHr. TakuM 00pa3oM, OHM Pa3BUBAIOT 3TO HOBOE THICSYENETHE, I/Ie 0OMEH MTHOBEHHBI-
MU COOOIICHUSMH Yepe3 JIEKTPOHHYIO KOMMEPIHIO CTAHOBUTCS JJISi HUX MOBCEIHEBHOCTHIO
U PYTUHON. DJIEKTPOHHAS MOYTa TaK K€ M3BECTHA, KaK MPSMON MapKETHUHT B OJICPKKY JIesi-
TEIbHOCTH AJIEKTPOHHON KOMMEPIUHU. BOJIBITMHCTBO KIIMEHTOB CUUTAIO, YTO 3TH HOBBIE CpEJl-
CTBa MaccOBOW MH(OPMAIMH TOJIB3YIOTCS YCIIEXOM B OTHOIICHUH TPAAUIIMOHHOM MapKETHH-
roBoi pekiiame. Ho MHTepHET cleayeT UCMOoNb30BaTh ¢ APYTUMHU CPEICTBAMHU MAacCOBOM MH-
dopmanuu s 60ee 3PGHEKTUBHOTO MAPKETHHTOBOTO MHCTPYMEHTA. MIHTEpHET MapKeTHHT
CTaHeT eile O0osee BaXHBIM B OyAyIleM U KOMIIAHUH UMes IOCTYI K MHTEPHETY, HAUHYT Be-
cTu Ou3Hec yepes mup MHTEepHEeTa. Onpeaenstomumu (HakTopamu ycriexa sBISIOTCS HHHOBA-
I[MU, 2 HE OTHOILIEHUE C KiIHeHTaMu. Pa3paboTumku mporpamMmHOro odecrieueHus, 6aHKH U
yupexaeHus, OynyT yneiasTh BHUMaHHE Ha MOBbImeHne Oe3onmacHocTH B MHTepHeTe. Kom-
MaHUM JOJKHBI OyIyT 00€30MacuTh ce0sl ¢ TaKuX 00JacTsIX Kak, IeIOCTHOCTh JaHHBIX, KOH-
($uIeHINATBFHOCTh TAaHHBIX U TOUIMHHOCTH IyTEM YCTAHOBKH MapuIpyTu3aTtopoB. KimeHTb
OynyT uckath KomnaHuio B MlHTepHeTe, Tak KaK ecTh YHHUKaJIbHbIe BO3MOXXHOCTH ISl MapKe-
TUHTOBBIX YCIyT KOMIIAHUH, TPOJAXH MPOAYKIMH U cOOopa NaHHBIX B ceTH. Komriekc map-
KETHUHTa UTPaeT BaXKHYIO POJIb B 3JIEKTPOHHON KOMMEPIINH, OCHOBBIBAsICh HA UHTEPECHI KITU-
eHToB. JlocTymHa Takke W BUJEO ceccusi B MPSIMOM 3(dupe, Tie eCTh BO3MOKHOCTh TIOTOBO-
PHUTH C MPEACTABUTEISIMU KOMITAHUU HAIPSIMYIO Yepe3 CETh.
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Tyuin. Maxanaoa cizoiy 6usHeciHizOiy HAPLIKMARbl MAPKEMUHSIH HCaAKCcapmy YUl
NEKMPOHOBIK, KOMMEPYUAHBIH HCAHA OAbIMMapbl MeH macinoepi ycvinviizaH. byzinei manoa
Humepnemminy peni eme dcoeapvi, COHbIMEH Kamap Kazipei 3aMaHebl KOMNAHUALIAPOLIH
Kbizmeminoe Humepnem-mapkemunemix —mexHoni02usnapovl navoanany, Heeisinen |1T-
MEXHOI02UANAPObl KONOAHY2A MHCIHE OHbIMeH OalllaHblcmbl NPoOIeManapobl AHbIKMAYed
bazeimmanean. Mnmepnem mek KapoicolivlK, aKnApammulk, KOHCANMUHSMIK Kbl3memmepoi
2aHa emec, COMbIMEH Kamap OU3HeCmiy UHHOBAYUSILIK MYPIePiH, MblCalbl, 21eKMPOHObI
KOMMepYUsi CaiacblHoa Kypy Kypaiel 0onvin maodwliadvl. Mapxkemunemik Kvlzmemmiy Oy
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KYpblIblc  OIOKMapvl 3amMaumayu  OusHec KyYpolibIMOApblH Oamblmy Yyuin HMumepnem-
MEeXHOI02UANapPObl NAUOAIAHYMEH CUNAMMATObL, 01ap 03 Ke3e2iHoe YUPDPIbIK MApKemuHeKe
bazvimmanean. bByeinei KyHi OY1 mYmulHyWbLIapObl mapmyosly, 3epmmeyiep dicypeizyoiy
MAHLIMAL MACLTIHe AlHATYO0A, COHbIMEH Kamap muimoi a0ic 601bin madowliadbl. KOMNAHUSHbL
HAPBIKKA J1CbLAdNCLIMY 20ici. Byn 6azvim ol caiiblh manvlman 6oaa mycyoe dcane bencenoi
mypoe oicyseze aAculpbliyod, MYHbl aUmMapivblKmail apmulKWbLIbIKMAp MeH KOIOAHbLIAMbIH
KYpanoapobvly Key ayKblMblMeH myciHoipyze 601aobl.

Tyuinoi cezoep. Hnmepunem-mapxemune, mayapiap MeH Kbl3Memmepoi HAPbIKma
HCHLIACHIMY, YUDPIBIK MAPKEMUHS, HCAPHAMA, MAPKEMUHSMIK KY3blDemmiiK.

INTERNET MARKETING IN COMPANIES

Torgaeva Sh.A
Eurasian Technological University, Almaty, Kazakhstan
e-mail: s.torgayeva@etu.edu.kz

Summary. The article presents new directions and approaches of e-commerce to im-
prove the marketing of your business in the market. Today, the role of the Internet is very
high, as is the use of Internet marketing technologies in the activities of modern companies,
which are mainly focused on the use of IT technologies and the identification of related prob-
lems. The Internet is a tool for creating not only financial, information, consulting services,
but also innovative types of business, for example, in the field of e-commerce. These building
blocks of marketing activities have been characterized by the use of Internet technologies to
develop modern business structures, which in turn are focused on digital marketing. Today,
this is becoming a popular way to attract consumers, conduct research, and is also an effec-
tive method of promoting a company to the market. This direction is becoming more and more
popular every year and is being actively implemented, which can be explained by significant
advantages and a wide range of tools used.

Keywords. Internet marketing, promotion of goods and services on the market, digital
marketing, advertising, marketing competence.
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IHHPABUJIA IS ABTOPOB KYPHAJIA

(c yuemom uzmenenuti 6 Tpebo8anuax K HAYUHbIM U3OAHUAM 05 6KII0UeHUs ux 6 [lepeuens
U30aHUL, peKOMeHOYeMbIX 015 NYOIUKAYUlU pe3yIbmamos HayuHol desmenvhocmu-IIpukas
Munucmpa obpazosanus u nayku Pecnyonruxu Kazaxcman om 30 anpens 2020 2cooa Ne 170)

Kypnan «Cratuctuka, yder u ayauT» (B mainpHeimeM - KypHai) myOJuKyeT Opuru-
HaJbHbIE PA0OTHl YUYEHBIX M CHEIHMATUCTOB HAYYHO-UCCIIEIOBATEILCKUX OPraHU3aIil, BbIC-
KX Y4eOHBIX 3aBEACHMI, OpraHu3aluil U aIMUHUACTPATUBHBIX CTPYKTYp Kazaxcrana, a Tak-
K€ MHOCTPAaHHBIX aBTOpPOB. B XypHaine myOJuKyHOTCS OpUTMHAJIbHBIE CTaTbH 10 HAyYHBIM
HAIpPaBJICHUSM CTAaTUCTUKHU, YU€Ta U ayAUTa, MUKPO U MaKpPO3KOHOMHYECKHUE BOMPOCHI MEXK-
JTYHApOJHOW M OTEUECTBEHHOW YKOHOMHKH, (PMHAHCOB, MHPOPMATUKH M MEAaroruku. Taxoke
NyOIMKYIOTCSI PELIEH3UH, XPOHUKHN HAyYHOW JKU3HM U Jp. MaTepHalibl, UMEIOIINE OTHOILIEHUE
K JESATEIIBHOCTH Y UpeaUTENIs XKypHaa.

O0s3aTenbHBIMH YCIOBUAMU /IS IyOJIMKALIMU ABIISIFOTCA:

1.CooTBeTcTBHE MYOJUKYEMbIX HaY4HBIX CTaTeil (B TOM uuciie 0030pOB) 3asBICHHOM
[eJIU U TEMaTUYeCKOMY HaIlpaBJICHUIO KypHaia. Hay4yHas cTaTes - U310KeHHE COOCTBEHHBIX
BBIBOJIOB M IPOMEXYTOYHBIX MM OKOHYATEJIbHBIX PE3YJIbTAaTOB HAYYHOTO MCCIIEAOBAHUSA,
HKCIEPUMEHTAJIbHON WIIM aHAIUTUYECKON NEeSTENIbHOCTH, COJIeprKalliee aBTOPCKUE pa3padboT-
KU, BBIBOJIbl, PEKOMEHAAIINI paHee He OMyOJIMKOBAHHbIE U 00J1aJaole HOBU3HOM; WU TI0-
CBSILLIEHHOE PACCMOTPEHUIO paHee ONyOJIMKOBAaHHBIX HAyYHBIX CTaTeH, CBA3aHHBIX 00ILEH Te-
MO (CUCTeMaTUYeCKuit 0030D).

2.CTpyKTypa Hay4HOH CTaTbU BKJIIOYAET HA3BAaHUE, AHHOMAUUIO, KIIOUegble C1064,
OCHOGHblE NONOMCEHUA, 66€0CHUE, MAMEPUAIbL U MEMOObl, Pe3yibmamsl, 00cyicoeHue,
3aKknuenue, uHgopmayuio 0 unancuposanuu (npu HaIU4UL), CRUCOK Tumepamypsl. B
KaX/10i OpUTMHAJIBHOHN cTaThe (32 UCKIIOUEHHEM COLUMAIbHO-TYMAaHUTAPHOTO HalpaBJICHU)
o0OecnieunBaeTcs BOCIPOU3BOJAUMOCTb PE3yJIbTaTOB MCCIEI0BAaHUS, OIMUCHIBAETCS METOJ0JI0-
TUSl UCCIIEIOBAaHUS C YKa3aHHUEM IPOUCXOXACHUS O0OpYyIOBaHUS W MaTepHalioB, METOJOB
CTaTHUCTUYECKON 00pabOTKM TaHHBIX U JIPYrUX COco00B 0OecreyeH sl BOCIPOU3BOJUMOCTH.
Conepkanue ApYyrux TUMOB MyOnukanuii He mpeBbimaet 10% (aecsaTs) oT oOmero Koyimye-
cTBa crateil B HoMepe. IIpm 3TOM aBTOp WM KOJUIEKTHB aBTOPOB BHOCST 3HAUUTEIBbHBIN
BKJIaJ| B KOHILICNLHNIO, HAyYHBIM AM3aiiH, MCIOJIHEHHWE WU WHTEPHPETAIUI0 3asBICHHOTO
Hay4YHOTO MCCIIEJJOBAHUS M CO3JaHHe HaydHoi craTbu. Hanmuume Oubnuorpaduyeckoit vH-
¢dopmanuu — 3arojoBKa CTaTbH, aHHOTAIMH, KJIIOYEBBIX CIIOB, MH(OpManuu o6 aBTOpax Ha
AHTJIMHCKOM SI3bIKE 0053aTeNbHO.

2.1 B annHoTtanuu (angatna, abstract) myOiIMKyeMol CTaThbU Ha SI3bIKE CTaTbH M3Jara-
I0TCS CYTh U MCIOJb30BaHHBIE METObI HCCIEAOBAHUS, CYMMUPYIOTCSA Hanboiee BaKHbIE pe-
3ylbTaThl U UX 3HAYUMOCTh. OOBeM aHHOTaIMKU cocTaBisieT He 6osee 300 cnoB (MHHUMATB-
HBII 00BeM-100 ciioB).
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2.2 Pe3rome (TyHiH, summary) Ha IBYX HE Ha sI3bIKE CTaThU (Ka3aXCKOM, PYCCKOM H
aHTTIUICKOM) s3bIKax. Hampumep, pe3tome u summary- 3TO He MepeBO/Ibl aHAATIIA, & KPaTKOe
U3JI0’)KEHUE O CTaThe Ha PYCCKOM W aHTJIMMCKOM sI3bIKaxX (€CiM CTaThs HalMCaHa Ha Ka3ax-
CKOM) U PEKOMEH]TyeTCS UX MPUBOAUTH MOCIIE CIIHCKA TUTEPATYPHI.

2.3 KnroueBble ciioBa (TyHiHAl ce3nep, key words) npeaHa3sHadeHbI sl IOUCKA TEKCTa
CTaThH W OMpECIICHUs ee MpeaMeTHOM oonactu. Hanpumep, OHM PUBOASTCS MOCIE aHHOTA-
1uu (€clii CTaThsl HAITMCaHa Ha PYCCKOM) | JIBYX pe3toMme (TyHiH, summary). KirroueBsie cio-
Ba JIOJDKHBI 00ECTIeUnTh HanboJIee MOJIHOE PACKPBITUE COJCPIKAHUS CTAThHH.

2.4 Undopmanus o6 aBropax — umena (Gamunus U.0. aBropoB), abdbunmanuu (momi-
HO€ Ha3BaHUE YUPEKEHUs, KOTOPOE MPECTABIAET aBTOP (aBTOPHI), HA3BAHUE CTPaHbI, U afl-
peca Bcex aBTOpOB MyONMUKalMid, B TOM YHUCIIE C YKa3aHHEM OCHOBHOTO aBTOPA-BBIIACIUTH
3Be3/104KOM (*), e-mail (ocHOBHOTO aBTOpA).

3. Crucoxk ymreparypbl. CCBUIKM Ha UCTOYHUKU B TEKCTE CTaThbU JAIOTCS TOJBKO B
KBaJpaTHBIX CKOOKax (0e3 uutupoBanusd [12], npu HUTUPOBAHUU WM MEPECKA3E aBTOPCKOTO
tekcta [12, c. 29]). Ucnons3yemasi nuteparypa, yka3biBaemasi B CChUIKaX, JA€TCS B KOHIIE
CTaTh¥l MPOHYMEPOBAHHOW M B MOPSJIKE YIIOMHHAHHS 110 aBTOpaM. ApXHBHBIC MaTEpHUAJIbl B
CIIUCOK HE BKJIFOYAIOTCS, CCHUIKM Ha HHUX IOMEIIAIOTCS B TEKCTe B KPYIJbIX ckoOkax. [Ipu
UCIIOJIb30BaHUU B CTaThe: MCTOYHHKOB 3aKOHOAATEIbHBIX, HOPMATUBHO-TIPABOBBIX AKTOB-
CCBUJIKM Ha HUX JeNlaTh B TEKCTE cpa3y ke MOcie HUX, & MCTOYHUKOB U3 DJIEKTPOHHBIX peCyp-
coB WU yaaneHHoro noctymna (MHTepHeTa) B crucKe TUTEpaTyphl MPUBOAUTCS Oubmmorpa-
¢udeckas 3amuch UCTOYHHKA W CCHUIKA Ha CETEBOW PECypC C TOJHBIM CETEBBIM aJpPecoM B
Wureprere. JKenmaTenbHO yKa3plBaTh JNaTy oOpamieHus K pecypcy. CIHCOK JUTEpaTyph
MIPEOCTABIIACTCS Ha SI3bIKE OPUTHMHAJA U JOJKEH COCTOSTh He Ooiiee yem u3 20 HauMeHOBa-
HHUIA.

3.1 Hanuuue TpaHCIUTEPUPOBAHHBIX CIHCKOB JIUTEPATYPHI (MCIOIB3YEMBIX UCTOYHH-
KOB) K KaxJ0#l cTatbe. CylIeCTBYIOT pa3Nu4Hble CUCTEMBbl TpaHcauTepauuii. [Ipeanoxxenue
pEeNaKIMK IO TpaHCIUTEpAlUU (BBl UMEETe MPaBO HAWTH APYroit crmnocol):

3.1. Ha nanHoii ctpanuiie Bel MokeTe BBIMONHUTH TPAHCIHUT - OHJIAWH PYCCKUX OyKB
JIATUHUIIEH:

TpancauTepanus ¢ pycCKOro Ha aHTJIMMCKUN OHJIAH

https://lim-english.com/posts/transliteratsiya-s-russkogo-na-angliiskij/

4. OTBETCTBEHHOCTb 3a COAEP/KAHUE CTaTEl HECYT aBTOPHI.

5. DThdeckue NPUHLMIBL, KOTOPBIMU JOJDKEH PYKOBOICTBOBATHCS aBTOP HAy4YHOU
ny6nukanuu. [IpencraBieHne cTaTbi Ha paCCMOTPEHHE B PEJAKIUIO ITOIpa3yMEeBaeT, YTO OHA
COJICPKHT IOJIyYCHHbIE aBTOPOM (KOJJIEKTUBOM aBTOPOB) HOBBIE HAY4HbIE PE3YJIbTaThl, KO-
TOpBIE paHee HUTJE He MyOJMKOBAINCH. ABTOP JIOJDKEH OCO3HABaTh, YTO HECET MEPCOHAIb-
HYIO OTBETCTBEHHOCTb 32 MPEICTABIEMbIA TEKCT PYKOMUCH. DTO MPEAINoaracT cooaroaeHmue
CJEYIOIINX TPUHIUIIOB:

5.1. ABTOp cTaThu rapaHTUpPYET, YTO MPEAOCTABISIET PEAAKLINN KypHalIa JOCTOBEP-
HBIE PE3YJIbTAThl BHITOJIHEHHON HaAy4HOH pabOThHI WM UCCIeI0OBAaHUS. 3aBEIOMO JIOKHBIE WU
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chanbcuPUIpPOBaHHBIC YTBEP)K/ICHUS TPUPABHUBAIOTCA K HEITUYHOMY IOBEICHUIO U SIBIIS-
I0TCS HEITPUEMJIIEMBIMHU.

5.2. B cmyuae, ecnu T7aBHBIM peakTop >KypHaja 3alpalldBaeT y aBTOpa Hay4dyHOU
CTaTbU €€ HCXOIHBIC TaHHBIE JUIS PELICH3UPOBAaHUS, aBTOP, €CIM ATO BO3MOYKHO, JOJIKEH
OBITH TOTOB MPEIOCTABUTH OTKPBITBINA JOCTYI K TAKUM JJAHHBIM; aBTOp TaKke OepeT Ha ceds
0053aTeNBCTBO COXPAHATh MCXOJHBbIE MaTepuasbl CTaTbU B TEYEHHE PAa3yMHOIO IE€pUOJA,
NPOILEAIIETO MOCIe €€ MyOINKauu.

5.3. ABTOp rapaHTUpYET, YTO Pe3yibTaThl HCCIIEIOBAHUS, U3JI0KEHHbIE B PYKOIIUCH,
MPEJICTaBISIIOT CO00M CaMOCTOSTENFHYIO M OPUTHHATIBHYIO paboTy. B ciiyyae ucnonb3oBaHusS
¢dbparMeHTOB 4yXuX pabOT WM 3aMMCTBOBAaHUS YTBEP)KIEHUN NPYrMX aBTOPOB, B CTAThe
JOJIKHBI OBITH OOPMIIEHBI COOTBETCTBYIOIIHME ONOIHOrpaduuecKue CChbUIKH C 0053aTEIbHBIM
yKa3aHHEM aBTOpPAa U MEPBOUCTOYHMKA. Bee cTaThu mpoXoasaT 00s3aTeIbHYI0 IPOBEPKY uepe3
cucteMy «AHTUIUIaruaT». Bce cTaThbu MpOBEPSIIOTCS HA TPEAMET OOHApYKEHHS IUlaruaTta
(opuruHanbHOCTH JOJKHA ObIThb He MeHee 70%). IlpumMeHnsiercs JMLeH3MOHHAs Mporpamma
AHTUIUTIATUAT.BY3 Jloroop Ne 1065 ot 29 nexabps 2020 r.) UpesmepHbie 3aUMCTBO-
BaHUs, a TAKXKE IUIaruaT B JIOOBIX opMmax, BKIItoUYask HeohOpMIICHHBIE IUTATHI, Tiepedpasu-
pOBaHME WJIM IPUCBOCHUE MPaB HA PE3yJIbTAaThl Uy>KUX UCCICIOBAHUM, SABISIOTCS HEATUYHBI-
MU U HenpueMJeMbIMu JeicTBusiMU. CTaTbhH, MPEACTABIAIONINE COO0N KOMIUISIUN U3 Ma-
TEpHaJIOB, paHee ONMyOIMKOBAHHBIX APYTMMHU aBTOpaMu, 0€3 UX TBOPUECKOH mepepaboTKu U
COOCTBEHHOTO aBTOPCKOT'O OCMBICIICHUS, peAaKIueil KypHana K MyOnuKaluy He MpUHUMA-
IOTCA.

5.4. ABTop 0€3ycIOBHO NMPHU3HAET BKJIaJ BCEX JHUIl, TaK WM MHAYE TMOBJIMSIBIIUX Ha
XOJl HCCJENOBAaHUS WM OINpPEACTUBLINX XapakTep MNpeACTaBI€HHOM HaydHOM paboTel. B
YaCTHOCTH, B CTaTh€ JIOJDKHBI OBITH C/IeaHbl OMOIMOorpauiecKkue CChUIKH Ha OTEYECTBEHHBIE
U 3apyOekHble MyONUKAllUU, KOTOpble MMENU 3HAYeHHWE NpU MPOBEICHHH HCCIEIOBAHUS.
Wudopmariys, moxydeHHas B YaCTHOM MOPSAKE MyTeM pa3roBopa, MEepPemnucKu Wik o0cyxKie-
HUS C TPETHUMHU JIMIIAMH, HE OJIKHA HCIOIb30BaThCsl 0€3 MOMYYeHUsS OTKPBITOTO MHUChbMEH-
HOTO pa3pelieHus OT ee UCTOYHHKA. Bce MCTOUHUKM TOMKHBI OBITH PACKPHITHL. Jlaxke B TOM
clIydae, eCcM UCIOJb3YEMbIE B CTaThe MHUChbMEHHBIE WM WILTIOCTPATUBHBIE MaTepUAIIbI MOITY-
YeHbI OT OOJIBILIOTO YKCIIA JII0AEH, aBTOPY CTaThH HEOOXOJUMO MPEACTABUTh B PEAKIIUIO BCE
COOTBETCTBYIOILIME PAa3pELICHHUS Ha UCIIOJIb30BAHNE 3TUX MaTepUaIOB.

5.5. ABTOp rapaHTupyer, 4TO MPEACTaBIEHHAs! B KYpHaJl PYKOIIUCh CTaTbU HE HaXoO-
JTUTCS] HA PACCMOTPEHUHU PEAAKIMH APYroro Hay4yHOro KypHajia U He Obljla paHee OnmyOJIuKo-
BaHa B JPYroM xypHaie. HecobmoqeHne 3Toro mpuHIKIA paclieHUBaeTCs Kak Tpydoe Hapy-
[ICHWE YTUKW MyOJIMKAIMA U JaeT OCHOBAaHWE JJISl CHATHS CTaThU C peleH3UpOBaHUA. TeKcT
CTaThH JOJKEH OBITh OPUTHHAIBHBIM, TO €CTh MyOJIUKOBATHCS B MPEACTABICHHOM BHUJE B Tie-
PUOIUYECKOM TIeUaTHOM M3JaHUM BIiepBbie. ECu 3eMeHThl pyKonrcH paHee ObLTH OmyOIIn-
KOBaHbI B JAPYroil crarbe, aBTOp 0053aH cocliaThbCs Ha OoJjiee paHHIO paboOTy M yKasaTb, B
YeM COCTOWT CYIECTBEHHOE OTJIMYHME HOBOW paboTHI OT mpeaplaymiel. [[ocioBHOe Kommupo-
BaHUE COOCTBEHHBIX PadOT M UX mepedpazupoBaHHE HENPUEMIIEMbI, OHU MOTYT OBITH HC-
MOJIb30BaHbI TOJIBKO KaK OCHOBA JJIsl HOBBIX BBIBOJIOB.
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5.6. ABTOp CTaTbU rapaHTHpyeT IMPABWIBHOCTb CIIMCKA COABTOPOB. B umcie coasro-
POB JIOJKHBI OBITh YKa3aHbl BCE JIMLIA, BHECILNE CYLIECTBEHHBIH MHTEIJIEKTYaJIbHBIA BKIA]] B
KOHLENIHNIO, CTPYKTYpPYy, a TaKXKE B IPOBEICHUE WIM MHTEPIPETALUI0 PE3yJIbTaTOB IIPEl-
CTaBJICHHON paboThl. J[pyrum numam, 4be ydacTue B IMPEACTABICHHOW B JKypHan paboTte
OTPaHUYMUIIOCH HEKOTOPBIMH €€ aCIeKTaMH, JIOJDKHA ObITh BbIpakeHa 0J1aroJapHOCTh. ABTOP
CTaTbU JOJDKEH TAK)KE rapaHTUPOBaTh, UTO BCE COABTOPHI O3HAKOMIJIEHBI C OKOHYATEJIbHBIM
BapUaHTOM CTaThH, OJOOPHIIM €r0 M COTJIACHBI C €€ MPEJCTaBICHHEM K IyOnukaruu. Bee
YKa3aHHBIE B CTaTh€ COABTOPHI HECYT COBOKYIIHYIO OTBETCTBEHHOCTD 3a €€ cojiep:kaHue. Eciau
CTaThsl ABJISETCA MYJbTUAUCLHUILUIMHAPHONW pabOTOM, COABTOPHI MOTYT TaK)Ke MPUHUMATh Ha
ce0si OTBETCTBEHHOCTh 3a CBOM JIMYHBIN BKJaJ B padoOTy, MPOJOJIKAs IPU ITOM HECTU KOJI-
JIEKTUBHYIO OTBETCTBEHHOCTD 3a PE3yJIbTAT UcCienoBaHus B LenoM. Henonmyctumo ykaszanue
B KaUE€CTBE COABTOPOB CTATbH JIUL], HE IPUHUMABIINX Y4acTUs B UCCIICJOBaHUU.

5.7. B ciiyyae oOHapy>XKeHUS CYIIECTBEHHBIX OIIMOOK MJIM HETOYHOCTEH B CTaThe Ha
JTare ee PacCMOTPEHHS HIIM IOCTIe e OMyOJIMKOBaHUS aBTOp 00s3aH HE3aMeUIUTENILHO yBe-
JOMUTH 00 3TOM PEIaKIHUIO KypHaIa U MPUHATH COBMECTHOE PEIICHUE O MPU3HAHUU OIIHOKH
W/WIIN ee MCTIPABJIICHUH B MAKCUMAJIBHO KOPOTKHE CPOKU. ECii pegakuus y3HaeT OT TPEThero
JMIA, 4TO OMYOJMKOBaHHAs paboTa COAEPIKUT CYIECTBEHHbIE OIIMOKHM, aBTOp 00s3aH He3a-
MEUIMTEIbHO UCHPABUTh UX JUOO MPEAOCTaBUTH PEAAKIIMU JI0KA3aTeIbCTBA MPAaBUIBHOCTU
paHee Npe0CTaBICHHON UM HH(POPMAaLIUK.

5.8. ABTOp 00s3yeTcs yKa3bIBaTh B CBOUX PYKONHCSIX BCE MCTOYHHMKM (PMHAHCHPOBa-
HUSL pabOThI, 3asBJISATh O BO3MOKHBIX KOH(IMKTaX MHTEPECOB, KOTOPbIE MOTYT MOBJIUATH Ha
pe3yNIbTaThl UCCIEA0BAaHUS, UX UHTEPIIPETALINIO, a TAK)KE HA CY)KJIEHUS pelieH3eHToB. [loTen-
[UAJIbHbIE KOH(QJIMKTHI HHTEPECOB JOJIKHBI OBITh PACKPBITHI KAK MOKHO paHbIIIE.

6. IlocTynuBme OT aBTOPOB HAYYHBIE CTAaThH MPOXOAST MEPBUYHBIN KOHTPOJb Ha
KOMILIEKTHOCTh U MPaBUIBHOCTH odopmiieHHs. Jlanee cTaThsi HalpaBiseTcss Ha MpeaAMeET 00-
Hapy>KeHHs Iuaruata (OpUruHaJIbHOCTh J0JKHA ObITh He MeHee 70%). [Ipumensercs nuuen-
3uonHas nmporpamma AHTUIIJIATUAT.BY3  orosop Ne 1065 ot 29 nekabps 2020 r.), mo-
CJIe Uero, Hay4yHble CTaThH, NOCTYMUBIINE B PElAKIIUIO, POXOJAT 0053aTEIbHOE CIIENOoe pe-
LIEH3UPOBAHUE MOPSAJOK MPOX0XKIECHUS, KOTOPBIX OIMCaH B pa3jeie Penensuposanue.

[Ipu oTpunaTeTbHOM OT3bIBE pELEH3EHTOB penakuus KypHana o0s3yeTcs: cooO1aTh
aBTOpaM Bce KOMMEHTapuu o0 ux paboTe, clieJaHHbIE PELIEH3EHTaAMM, €CIIU TOJbKO OHH HE
coJiepkaT OOUAHbIE WM KJIEBETHUYECKHE 3aMEeUaHusl.

7. B xoHIE cTaThbU MPENOCTABISAIOTCS 3alOJHEHHBIE (POPMBI ISl pa3MelieHus cOop-
HuKa crareii B HayuHoil snexTpoHHO# Oubimoreke (eLibrary.ru) u BKiIrOUeHUs cOOpHUKA
crarei B Poccuiickuii nanekc HayuHoro nutuposanus (PMHLI):

®OPMA
UIs  pa3MeleHus cOopHuka crtated B HayuyHoill snexTpoHHO OubnmnoTeke
(eLibrary.ru) u BxiroueHusi cOOpHHMKA cTaTeil B Poccuiickuii MHIEKC HAYYHOTO IIUTUPOBAHUS
(PVHLI)
1. Ha3zBaHue cTaThy: Ha Ka3aXCKOM, PYCCKOM M aHIJIMICKOM SI3BbIKaxX
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2. CBenenus 06 aBTope (aBTOpax):

— (amMuImsl, UMsl, OTYECTBO (TIOJHOCTHIO) aBTOpa (aBTOPOB) C YKa3aHUEM YUCHOH CTe-
NICHH ¥ YYCHOTO 3BaHMs (TIPU HAJIMYMH) HA TPEX S3bIKAX:

— MECTO paboThl aBTOPA (aBTOPOB) (OJKHOCTH M OPraHU3alMsl) Ha TPEX S3bIKAX:

— KOHTaKTHast nHpopManus:

e-mail aBTopa (aBTOpOB) - TeJ.HOMEp aBTOpa (aBTOPOB) —

8. Penmakius octaBisieT 3a co00ii MPaBO peAAKTOPCKOM MPaBKH.

Texuuueckue TpeOoBaHUs

1. OOumwmii 00beM cTaThbM, BKIIIOYAs aHHOTALMIO, KJIIOYEBbIE CIIOBA, JINTEPATYypy, Tad-
JIMLIBI M PUCYHKH HeE JIOJDKEH MpPEeBbILaTh 6-8 cTpanull. MckitoueHne CoCTaBIsAOT 3aKa3HbIe U
0030pHBIE CTATHU.

2. Ctarbu JOJKHBI OBITH OPOPMIICHBI B CTPOTOM COOTBETCTBHH IIPU(TOM TapHUTYPHI
Times New Roman.

CxemaTH4ecKHii mpuMep oGopMIeHHS CTAThH
MPHTHU
YK 339.74
DOI (Digital Object Identifier) xxxxxxxxxx

[To nenTpy npuBoasrcs: HazBanue craten
(ITons: cBepxy - 2 cMm., cieBa-3 cMm., cipasa -1,5 cm. Ilpudt nonyxupnsiii. Kernp-14 nr,
MEXCTPOUHBIM HHTEpBaJl — OMHAPHBIH. )
®amuiny 1 MHULIKMAIB! aBTOpoB (Harp./.B.MBanos, FO.I1.KpbuioB)

[TonmHOE Ha3BaHME yUpexAE€HUs, KOTOpOoe MpeAcTaBise(10)T aBTop(bl) ¢ YKa3aHHEM ropojia 1
CTpaHbI, JIEKTPOHHOTO aJpeca OCHOBHOI'O aBTOPA BBIACIEHUEM HAICTPOYHON 3BE3TOUKOM.
Ecin aBTOpBI U3 pa3HBIX YUPEKIAEHHUH, TO COOTBETCTBUE MEXY ABTOPOM U YUPEKICHUEM

YCTaHABJIMBAETCS HAJICTPOYHBIMU MHIECKCAMH, HalpUMep:
“N.B. UBanos !, 10.I1. Kpsinos 2
L AnmaTunCKEiT r'yMaHHTApHO-DKOHOMMYECKHH yHUBepcHTET, AnMathl, Kazaxcran
2 MexnaynapoaHas akagemus OuzHeca, Anmatsl, Kazaxcran
e-mail: ivanov@mail.ru

e AHHOTaIMS.

e KiroueBble ClIOBA.

e Tekct cratbu: [lonsi: cBepxy, cHU3Y - 2 cM., cieBa - 3 cM., cripasa -1,5 cm. Lpudt
Times New Roman. Kernb-14 nt. AG3anHslii otctyn-1,25 cM., MeKCTPOUHBII HHTEPBAI —
OJIMHAPHBIN).

e CriMcok JuTepaTypbl. TpaHcauTepupoBaHHBIN cricok muTeparypsl (References)

e [locne criucka auTepaTypsl IPUBOIATCS:

HazBanue craThy nepes KakJIbIM PE3IOME Ha IBYX HE Ha S3bIKE CTaTbH (Ka3aXCKOM,

PYCCKOM M aHTJIMICKOM) SI3bIKAX.
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ITocne kaxa0ro Ha3BaHUs CTATbU MPUBOJATCS CM. BbIIIE (MIOCIIEA0BATENBHO) M. 2.4,
2.2, 2.3 PykoBojcTBa /1JIsl aBTOPOB

3. Tabuu1bl ¥ pUCYHKHU C Ha3BAHUSAMU JIOJKHBI OBITh IPOHYMEPOBAHBI IO MOPSAKY
(ecn ux HeckoybKO). Hymepanus tabmuist (Tabmuna 1.) momkHa ObITh paciionokeHa BBEp-
Xy CIIeBa BBIIIEC HAa3BaHUS TaOJMUIIBI Yepe3 a03alHbIii OTCTYII.

4. Pucynku, gortorpacduu, TaOIUIIBI TOJKHBI OBITh YE€TKUMHU U KOHTPACTHBIMUB (hOp-
MaTte jpg, UMeTh pazpenieane He meHee 300 dpi, moapUCyHOYHBIE HAAMMUCH K HUM JIOJKHBI
OBITH PACIIOJIOKEHBI HIKE PUCYHKA 110 LEeHTPY. LIBEeTHbIE pUCYHKH, TMarpaMMbl HE 10ITyCKa-
IOTCSl.

5. Ha pucyHkax J0KeH ObITh MUHUMYM OYKBEHHBIX M IU(PPOBBIX 0003HAUEHUH, 0051-
3aTeJIbHO OOBSACHEHHBIX B CTAThe WM MOJPUCYHOUHBIX MOAMUCSX.

6. HeoObsicHEHHbIE COKpAILICHUS CJIOB, UMEH, Ha3BaHUM, KpOMe OOILENPUHSATHIX, HE
noryckarTces. AOOpeBuaTypbl pacinpoBBIBAIOTCS TIOCIIE IEPBOTO MOSIBICHUS B TEKCTE,
HarpuMmep: Opranuzaius Mo 5)KOHOMHUUECKOMY COTpyAHU4eCTBY U pa3puTuio (OOCP).

7. YIOMSIHYTBIE B CTaThsIX €IUHUIIBI U3MEPEHUSI TOJIKHBI COOTBETCTBOBATh Mexay-
HapoaHoi cucreme eaunun CU.

8. Maremarudeckue Gopmyisl JOKHBI ObITH HaOpansl B Microsoft Education (kax-
nast popmyna - onuH 006bekT). HymepoBaTh cienyer uiib Te GOpMyJibl, Ha KOTOPbIE UMEIOT-
Cs CCBUIKH.

9. Penakuus He 3aHUMAeTCs JIUTEPATYPHON M CTHIIMCTHYECKOW 00pabOTKOI cTaTel.
Marepuansl, CTaTbl HE BO3BPAILAIOTCS

10. ABTOpam 17151 pacCMOTpPEHUs CTaTbU HEOOXO0IMMO MPEACTABUTh PYKOIIUCH HA CAWT
WWW.SUA.3esa.KZ, 1 KOTHIO CTaThl CO BCEMH COIPOBOJIUTEIBHBIMU JJOKYMEHTAMH COTJIACHO
TpeboBaHuIO HampaBuTh Ha e-Mail: zhurnal.aesa.99@mail.ru :

10.1. DnEKTPOHHYIO BEPCUIO CTaThH;

10.2.HaykomeTpuueckyto 0a3y nanubix aius PUHI]

10.3. IIpenctaBuTh CKaHMPOBAHHYIO KOIMHUIO KBHUTAHIMIO OO OIJIaTe 3a MyOJUKAIIUI0
CTaThu M KBUTaHLMIO 00 orutate 3a mpucBoeHue DOI (Digital Object Identifier) aBropawm,
(ToNIBKO TOCIe MOATBEPKACHU penakiueit XypHana ctaTby K OIMyOJIMKOBAHHUIO).

BHHUMAHHE: DOI (Digital Object Identifier) npuceausaemcs pecucmpayuonnvin
azenmcmeom International DOI Foundation (Mumepnsinmenen JJOH @aynoiiuien).
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