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Abstract. The aims of this study were 1) to analyze the implementation of the
principal’s role as a motivator in improving the quality of online learning during the covid-19
pandemic at Bintoro 4 Demak State Elementary School, 2) to analyze the implementation of
the principal's role as a supervisor in improving the quality of online learning during the
covid pandemic. -19 at the Bintoro 4 Demak State Elementary School, 3) analyzing the impact
of providing motivation and supervision on improving the quality of online learning during
the COVID-19 pandemic at the Bintoro 4 Demak State Elementary School. The method used
in this research is qualitative phenomenology. Data collection techniques using interviews,
observation and documentation. The data analysis technique uses the theory of Milles and
Hubermen which consists of data reduction, data display, and conclusion
drawing/verification. As for the validity of the data using the degree of trust (credibility),
transferability (transferability), dependability (dependability), certainty (confirmability). The
results of the study 1) The implementation of the principal's role as a motivator in improving
the quality of online learning during the Covid-19 pandemic at Bintoro 4 Demak Elementary
School includes (1) utilizing all potential, coordinating and increasing collaboration of all
school components, (2) giving appreciation to outstanding teachers and students, (3)
providing direction, guidance and advice to teachers and students, (4) conducting multi-way
communication with various stakeholders. 2) Implementation of the role of the principal as a
supervisor in improving the quality of online learning during the Covid-19 pandemic at
Bintoro 4 Demak Public Elementary School online by means of the principal sending a
question form regarding the completeness of learning administration using google form, so
that the completeness of the learning device can be found. . after it is known that there are
learning problems the principal provides academic assistance through private conversations
using video calls and face-to-face online meetings using google meet. 3) The positive impact
of providing motivation and supervision on improving the quality of online learning during
the Covid-19 pandemic at Bintoro 4 Demak Elementary School is that all school members
have enthusiasm for learning, teachers are enthusiastic in teaching and students are
increasingly independent in learning. The impact of the existence of e-supervision carried out
by the principal, teachers can carry out online learning by collaborating with technology.

Keywords: Principal’s role, quality online learning.

Main provisions of the article. The positive impact of providing motivation and su-
pervision to improving the quality of online learning during the Covid-19 pandemic at Public
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Primary School number 4 Bintoro, Demak is that all school residents, both teachers and stu-
dents, have enthusiasm for learning, teachers are enthusiastic about teaching and students are
increasingly independent in learning. The impact of the existence of e-supervision by the
principal, teachers can carry out online learning by collaborating with technology.

Introduction. The quality of online learning is decreasing, occurring in schools and
teachers located in remote areas or districts, the problem is also how to overcome fundamen-
tal limitations such as non-existent or unstable internet access, financial limitations of stu-
dents' families, and limited digital school facilities [1]. For rural areas that can still access the
internet, costs are an obstacle because students' families cannot pay for credit and internet da-
ta packages for their children.

The principal as an education management officer is one of the important components
of achieving national education goals because the principal is the person most responsible for
the success of the school. Especially on student learning carried out by teachers in the online
learning process [2]. The difficulty of teachers in implementing online learning requires the
role of the principal as a motivator in motivating and a role as a supervisor in providing aca-
demic assistance with learning problems. This is because the success of learning carried out
by the teacher cannot be separated from the attention of the principal [3].

The principal's role is to help teachers understand issues and make wise decisions that
can positively affect student education. In this case the principal acts as a partner, innovator
and pioneer, consultant, and motivator. One of the principal's roles is as a motivator. The
principal must have the right strategy to motivate education staff in carrying out their duties
and functions. This is because motivation is a dominant factor and can move other factors to-
wards work effectiveness, especially in the current era of the Covid-19 pandemic.

The key to the success of a school essentially lies in the efficiency and effectiveness of
the implementation of the principal's role because the success of a school is the success of the
principal itself. The need for leadership qualities of principals, it is always emphasized the
importance of three basic abilities that need to be possessed by principals, schools, namely
conceptual skills, human skills and technical skills [4].

This supervision has a positive impact on improving the quality of teachers, education
staff and students. Supervision is one of the important factors in an effort to improve the qual-
ity of education through activities carried out by supervisors. School supervisors supervise to
provide assistance to principals, teachers and education staff in solving problems encountered
during the education process. Supervision intends to develop a better learning situation. What
is meant by the situation of the learning process is a situation where there is a process of in-
teraction between teachers and students in an effort to achieve learning objectives.

Conceptual framework. The quality of learning since the Covid-19 pandemic has de-
clined globally in Indonesia and specifically in the Demak Regency area. The decline in the
quality of learning was identified from the number of students who complained that in dis-
tance learning during the Covid-19 pandemic, there was no explanation from the teacher
about the materials being studied. In fact, teachers can record videos explaining a material
before giving assignments to students. The problem is, teachers are also not equipped with
digital literacy education and technological skills to take advantage of existing basic facilities.
In addition, the Ministry of Education and Culture does not provide specific and detailed di-
rections in the implementation of online learning during the Covid-19 pandemic, so teachers
and schools are required to innovate and make their own policies [5].

The quality of online learning is decreasing, occurring in schools and teachers located
in remote areas or districts, the problem is also about how to overcome fundamental limita-
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tions such as non-existent or unstable internet access, financial limitations of students' fami-
lies, and school digital facilities that are inadequate limited [6]. For rural areas that can still
access the internet, costs are an obstacle because students' families cannot pay for credit and
internet data packages for their children. In the end, teachers are often forced to visit students
in their respective homes despite the risk of spreading Covid-19 [7].

Based on the results of an interview with the principal in the pre-research, Mr.
Nuryanto on Monday, December 28, 2020, that the quality of learning at the Public Primary
School number 4 Bintoro, Demak has decreased. The decline in the quality of learning is
caused by teachers not being ready for online learning, the ability of teachers to manage the
learning process becomes increasingly difficult when faced with a set of computers and vari-
ous rules in virtual learning. The average test results which are decreasing below the mini-
mum standard of completeness criteria compared to before the implementation of online
learning during the Covid-19 pandemic is an indicator of the declining quality of learning.

The principal as an education management officer is one of the important components
of achieving national education goals because the principal is the person most responsible for
the success of the school. Especially on student learning carried out by teachers in the online
learning process. The difficulty of teachers in implementing online learning requires the role
of the principal as a motivator in motivating and a role as a supervisor in providing academic
assistance with learning problems. this is because the success of learning carried out by teach-
ers cannot be separated from the attention of the principal [3].

The principal as a supervisor is charged with the role and responsibility of monitoring,
fostering, and improving the learning process in the classroom. One of the principal duties of
the principal, apart from being an administrator, is also a supervisor [8]. In online learning
like this, the role of the principal as a supervisor is very much needed in helping teachers
solve problems or difficulties they face. Supervision is an integral part of all educational man-
agement activities aimed at developing the effectiveness of the performance of educators and
education personnel in schools. Supervision as one of the main tasks and functions of the
Principal on the competence of the principal [9]. The target of supervision is the improvement
and development of the performance of teachers and education personnel in learning.

This supervision has a positive impact on improving the quality of teachers, education
staff and students. Supervision is one of the important factors in an effort to improve the qual-
ity of education through activities carried out by supervisors. School supervisors supervise to
provide assistance to principals, teachers and education staff in solving problems encountered
during the education process. Supervision intends to develop a better learning situation. What
iIs meant by the situation of the learning process is a situation where there is a process of in-
teraction between teachers and students in an effort to achieve learning objectives.

Likewise, the role of the principal as a very important motivator in order to encourage
teachers to continue to improve the quality of learning. Teachers who have high work motiva-
tion always create new innovations to achieve the expected goals. If in the school there are
some teachers who have low work motivation, then they cannot complete the work assigned
to them with good results. This situation can cause obstacles in achieving work results or af-
fect the effectiveness of teachers' work.

Regulation of the Minister of Education and Culture of the Republic of Indonesia
Number 6 of 2018 explains that school principals are teachers who are given the task of lead-
ing and managing educational units which include kindergartens, extraordinary kindergartens,
elementary schools, extraordinary elementary schools, secondary schools. first, special junior
high school, high school, vocational high school, special high school, or Indonesian School
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Abroad. According to Priansa & Euis [10], defines the principal as "a functional teacher who
is given the task to lead a school, where the teaching and learning process is held or a place
for interaction between teachers who give lessons and students who receive lessons".

The principal's role is to help teachers understand issues and make wise decisions that
can positively affect student education. In this case the principal acts as a partner, innovator
and pioneer, consultant, and motivator. One of the principal's roles is as a motivator. The
principal must have the right strategy to motivate education staff in carrying out their duties
and functions. This is because motivation is a dominant factor and can move other factors to-
wards work effectiveness, especially in the current era of the Covid-19 pandemic.

The key to the success of a school essentially lies in the efficiency and effectiveness of
the implementation of the principal’s role because the success of a school is the success of the
principal itself. The need for leadership qualities of principals, it is always emphasized the
importance of three basic abilities that need to be possessed by principals, schools, namely
conceptual skills, human skills and technical skills [4].

The principal is the manager of education in the school as a whole and the principal is
the formal leader of education in his school. In an educational environment in schools, the
principal is fully responsible for managing and empowering teachers to continue to improve
their work abilities. By increasing the ability of all the potential it has, it is ensured that teach-
ers continue to improve their work abilities. By increasing the ability of all the potential they
have, it is certain that teachers who are also partners of the principal as a field of educational
activity can try to display a positive attitude towards their work and improve their profession-
al competence.

Research objectives. This research wants to know the role of the principal as a moti-
vator and supervisor in improving the quality of learning at Public Primary School number 4
Demak. Researchers act as instruments as well as data collectors. Therefore, the researchers
came to directly observe the implementation of online learning and the implementation of the
role of the principal of the Public Primary School number 4 Bintoro.

Methodology

Research design. This type of research is qualitative phenomenology, which is an ap-
proach that focuses on the concept of a particular phenomenon and the form of the study is to
see and understand the meaning of an experience related to a particular phenomenon which in
the context of this research is the phenomenon of the principal's role as a motivator and su-
pervisor. in improving the quality of learning during the Covid-19 pandemic.

As for the research design that is used as a guide for action in the field to determine
the implementation of the role of the principal as a motivator and supervisor in improving the
quality of online learning during the Covid-19 pandemic and to determine the impact of
providing motivation and supervision carried out by the principal of Public Primary School
number 4 Bintoro, Demak with how to conduct field research that is focused on the problem
and research objectives.

from the results of research in the field, it was found that the government's policy with
the Minister of Education and Culture Decree No. 4 of 2020 regarding learning from home in
the midst of the Covid-19 pandemic in its implementation experienced many obstacles and
obstacles. All because the ability of educators to master and operate IT is not all capable or
proficient. While online learning relies heavily on the use of technology, this is the problem in
general online learning has decreased the quality of learning.
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Principals in this condition need to play their role to improve the quality of learning.
One of these roles is as a motivator and supervisor. As a motivator, the principal is able to en-
courage teachers to stay enthusiastic in carrying out online learning and the role as a supervi-
sor for the principal is able to provide assistance and guidance on online learning problems
faced by teachers.

from the analysis of the data found in the field and a discussion of the results of the re-
search, the researchers concluded that there was an implementation of the role of the principal
as a motivator and supervisor as well as the impact of providing motivation and supervision
on improving the quality of online learning during the Covid-19 pandemic at Public Primary
School number 4 Bintoro, Demak.

Data Sources. Data and data sources in this study include primary data and secondary
data. Primary data were obtained directly by the researcher from the principal, teachers, and
students when the researcher was at the research site using interview techniques. while the
secondary data obtained by the researcher in the form of documents related to the role of the
principal during online learning.

The source of data in this study is the source of the informant's data and the source of
written data. The source of the informant's data is obtained by conducting interviews with the
principal to explore data about the role of the principal as a motivator and supervisor as well
as to teachers and students who are affected by the principal's role. while the written data
sources are obtained from student progress notes, documents in the form of school profiles.

Data collection technique. First the technique used in this research is structured in-
terview technique and unstructured interview. Structured interviews have the aim of knowing
all forms of in-depth nature, as previously formulated in accordance with a problem that is
free (relaxed) and can provide the widest opportunity for informants to provide the necessary
information. With this method the researcher will interview the principal, several teachers as
the main source and some students regarding the role of the principal as a motivator and su-
pervisor at Public Primary School number 4 Bintoro, Demak.

The second technique is observation. This method researchers use to explore the gen-
eral situation of the implementation of the principal's academic supervision and the imple-
mentation of the role of motivator during the Covid-19 corona pandemic at Public Primary
School number 4 Bintoro, Demak. The third technique is documentation. Data from docu-
mentation has a high level of confidence in the truth or validity. Documentation as a rich
source of data to clarify the state or identity of the research subject, so as to speed up the re-
search process.

The third technique used in qualitative research is documentation as a data source be-
cause of its benefits for referring, interpreting, and predicting [11]. It says the document can
be accounted for because it is a stable, rich and encouraging source, as evidence for a test.
The documentation required in this study is all supporting data owned by the school. The
documentation technique was chosen because documentation is a stable data source, and is
able to show a fact that is ongoing and easy to obtain. Data from documentation has a high
level of confidence in the truth or validity. Documentation is a rich source of data in clarify-
ing the state or identity of the research subject, so as to speed up the research process.

Findings and discussion. The following are the findings on the research on the role of
school principals in improving the quality of online learning during the Covid-19 pandemic at
Public Primary School number 4 Bintoro, Demak.
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Table 1. Research Results

No | Research Purposes Research Result
Utilize all potential, coordinate and improve
collaboration of all school components
Implementation of the principal's | Give appreciation to teachers and students who
1 role as a motivator in improving excel
the quality of online learning Provide direction, guidance, and advice to
during the COVID-19 pandemic teachers and students
Perform multi-way communication with various
stakeholders
Supervision is very necessary in order to devel-
op more teaching and learning situations
through coaching and improving the teaching
Implementation of the principal's | profession
5 role as a supervisor in improving Supervision is an activity that can motivate
the quality of learning from the teachers to carry out teaching tasks with full re-
Covid-19 period sponsibility and professionalism
Supervision is useful to help teachers find solu-
tions to the obstacles faced in the teaching pro-
cess
Teacher:
Enthusiasm to learn in order to improve profes-
The impact of providing motiva- sionalism
3 tion and supervision on improving | More enthusiasm in carrying out teaching tasks
the quality of online learning dur- | with new paradigms
ing the Covid-19 pandemic Student:
Enthusiastic in learning online
More independent in learning

Implementation of the principal’s role as a motivator in improving the quality of
online learning during the COVID-19 pandemic at Public Primary School Number 4
Bintoro, Demak. The principal's role as a motivator in improving learning during the Covid-
19 pandemic at Public Primary School Number 4 Bintoro, Demak, one of which is (1) utiliz-
ing all potential, coordinating and increasing collaboration of all school components, (2) giv-
ing appreciation to outstanding teachers and students, (3) providing direction, guidance and
advice to teachers and students, (4) conduct multi-way communication with various stake-
holders.

The role as a motivator carried out by the principal is in line with the theory according
to Daryanto [12]. That the principal is not only responsible for the smooth running of the
school technically academically, but all activities, the state of the school environment with its
conditions and situations as well as relationships with the surrounding community is also their
responsibility. Initiatives and creativity that lead to the development and progress of the
school are the duties and responsibilities of the principal.

Mulyasa [13], as a motivator, the principal must have the right strategy to motivate
education staff and students in carrying out various tasks and functions. The role of the prin-
cipal as a motivator is very important in developing and achieving school goals that have been
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set, one of which is the school's goal in the field of libraries, the principal provides motivation
to all school residents to maximize the use of the library, as is now online learning during the
pandemic.

According to Danim [14], "Motivation is the encouragement of leaders, including
principals, to act in a certain way. Motivation is basically a mental condition that encourages
leaders to take actions or activities and provides strength that leads to achieving the fulfill-
ment of desires, giving satisfaction, or reducing imbalances.

According to Danim [14], "Extraordinary leaders do their main tasks and functions
beyond what should be done according to minimum standards”. The self-motivation that ex-
ists in every school principal is also a source of enthusiasm that encourages him to take action
(external motivation) against other school members (teachers, employees and students) to
jointly achieve the goals that have been set.

Implementation of the principal’s role as supervisor in improving the quality of
online learning during the COVID-19 pandemic at Public Primary School number 4
Bintoro, Demak. The implementation of academic supervision at the Public Primary School
number 4 Bintoro, Demak consists of three stages, namely planning, implementing and fol-
lowing up on the results of academic supervision. The findings of the research at Public Pri-
mary School number 4 Bintoro, Demak regarding the role of the principal as a supervisor in
improving learning during the Covid-19 Pandemic Period that it turns out that supervision is
carried out online with the term e-supervision. This is certainly a unique and different thing
where previously supervision used conventional methods where the principal met face to face
with the teacher who was his mentor to explore various problems related to the learning pro-
cess.

In the midst of the Covid-19 pandemic, school principals continue to adapt to new sit-
uations that are still unclear, especially in conducting learning for students. Principals and
teachers need to work together to design contextual learning to be applied online, as well as
principals as research findings also conduct online supervision [15]. This is in accordance
with the research of Suwaebah [16] that the implementation of academic supervision at the
Public Vocational High School number 1 Indramayu and the Public Vocational School num-
ber 1 Sindang in Indramayu Regency. In his conclusion, Suwaebah [16] stated that academic
supervision activities carried out by the Education Unit Supervisor and Headmaster carried
out online can motivate teachers to develop professionalism, improve teacher performance,
enhance the quality of the learning process, so that learning objectives can be achieved.

However, the difference is that the uniqueness of the Public Primary School number 4
Bintoro, Demak is the online supervision carried out using the Zoom application, as well as
the Google Classroom in online classes, to provide direction to teachers and students in a vir-
tual video forum. Of course, this is a little different when schools do it only to one individual
when facing problems in online learning. This is also slightly different from the results of Si-
ahaan et al. research [17] that the ability of the principal at Muslim Elementary School in car-
rying out supervision is in the good category but carried out conventionally where teachers
and principals meet face to face even though they still wear masks.

Based on research findings at Public Primary School number 4 Bintoro, Demak Aca-
demic supervision even though online is still professional supervision in the academic field
which is carried out based on scientific principles regarding their field of work, who under-
stands learning more deeply than just ordinary supervisors. This academic supervision activity
carried out by the principal is a form of professional service developed to improve the profes-
sional component of the school, especially in online learning during the pandemic. Even yes-
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terday, a webinar was held to improve the ability of teachers to improve the quality of learn-
ing during the current Distance Learning period.

The implementation of the supervision of the principal of the Public Primary School
number 4 Bintoro, Demak which is carried out online is unique in its own right, for example
in the supervision of teacher learning devices, the principal of the Public Primary School
number 4 Bintoro, Demak asked for a Learning Implementation Plan file and syllabus online
and then assessed the existing points, then if there is a shortage, the principal will make a vir-
tual relationship via video call for clarification and coaching. Then based on research findings
at the Public Primary School number 4 Bintoro, Demak that once a week the principal holds a
virtual meeting with all teachers using the Zoom meeting application. This means that school
principals always find innovation steps in the midst of limitations and distance learning poli-
cies by the government.

This is in line with Purwanto et al. [18] that teachers in carrying out their main duties,
namely as educators and teachers who are the spearhead in carrying out the education wheel.
The logical implication of academic supervision is that teachers are expected to be able to
shape the professionalism of teachers themselves in carrying out their duties, so as to create
an effective learning process development and increase efficiency in learning. Implicitly the
contribution of supervision is very much needed in order to develop a better teaching and
learning situation through coaching and improving the teaching profession.

The impact of providing motivation and supervision on improving the quality of
online learning during the Covid-19 pandemic at Public Primary School Number 4 Bin-
toro, Demak. The positive impact of providing motivation and supervision on improving the
quality of online learning during the Covid-19 pandemic at Public Primary School number 4
Bintoro, Demak is that all school residents, both teachers and students, have an enthusiasm
for learning, this is known based on active reactions and interactive relationships both in
learning and in learning. complete study assignments. Then the teacher's enthusiasm in teach-
ing and students' learning independence is increasing. Increasing students' learning independ-
ence at home without even being under parental assistance and supervision.

The Ministry of National Education in Andang [19], mentions the function of the prin-
cipal and aspects of his work, one of which is as a motivator, there are several tasks including:
being able to manage spaces (principals, deputy teachers, administrative staff) that are condu-
cive to work, able to organize conducive classrooms to be able to organize a conducive
lab/workshop space for study/practice, able to manage a library conducive to learning, able to
arrange a cool, comfortable, and orderly school environment, able to create harmonious work-
ing relationships among employees, able to create harmonious working relationships fellow
teachers, able to create harmonious working relationships among teachers and employees,
able to create a sense of security in the school environment, able to apply the principle of ap-
preciation able to apply the principle of punishment able to develop internal and external mo-
tivation for school members.

The impact of the existence of e-supervision by the principal, teachers can carry out
online learning by collaborating with technology. Teachers can do online classroom learning
using google meet or google classroom, besides that teachers are able to innovate in learning
and renovate Learning Implementation Plans with online and offline learning models during
the pandemic.

Likewise, the findings of this study are in line with Busrin [20] that academic supervi-
sion activities carried out by Education Unit Supervisors and school principals can motivate
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teachers to develop their professionalism, improve teacher performance, enhance the quality
of the learning process, so that learning objectives can be achieved.

The findings of this study are in line with Kurniati [21] that the supervision carried out
by the principal according to the perception of most teachers is quite sufficient. Therefore, it
is recommended for school principals to improve the quality of supervision, such as increas-
ing class visits in the context of clinical supervision, observing improvements, motivating
teachers' morale, reviewing lesson plans, conformity between learning devices and learning
implementation, and observing learning methods. It is hoped that by increasing the frequency
of class visits, teacher performance will grow. The teacher's work motivation is classified as
good so it needs to be maintained and improved, especially in terms of independence in work,
defending opinions and solving problems. It is hoped that with the increase in teacher work
motivation, better performance will grow.

The quality of learning after academic supervision during the covid-19 pandemic at
the Public Primary School number 4 Bintoro, Demak is increasing and in the good category,
this is based on the cumulative value of the questionnaire filled out by the teacher about the
quality of online learning. The results of the research findings above explain that the profes-
sional principal of the Public Primary School number 4 Bintoro, Demak in the new paradigm
of education management must have a positive impact and fundamental changes in the re-
newal of the education system in schools, especially during the Covid-19 pandemic, these im-
pacts include the effectiveness of education, strong school leadership, effective management
of educational resources orientation to quality improvement, team work that is compact, intel-
ligent and dynamic, independent, participatory with school members and the community,
openness, managerial, innovative, continuous evaluation and improvement, responsive, and
anticipation of needs and accountability [22, 23]. The principal as a leader, has a strong per-
sonality, understands the conditions of teachers and other education personnel, has short-term
and long-term programs, and is visionary, able to make the right and wise decisions and able
to communicate well with all school members.

Conclusions and Recommendations. Based on the explanation that has been de-
scribed, several conclusions can be drawn as research findings that the implementation of the
principal’s role as a motivator in improving the quality of online learning during the Covid-19
pandemic at Public Primary School number 4 Bintoro, Demak includes 1) utilizing all poten-
tial, coordinating and increasing collaboration of all school components, 2) giving apprecia-
tion to outstanding teachers and students, 3 ) provide direction, guidance and advice to teach-
ers and students, 4) conduct multi-way communication with various stakeholders. Implemen-
tation of the principal's role as a supervisor in improving the quality of online learning during
the covid-19 pandemic at Public Primary School number 4 Bintoro, Demak online school
with the term e-supervision. The technical implementation of this is by way of the principal
sending a question form regarding the completeness of learning administration with the
google form, so that the completeness of the learning device can be known. After it was dis-
covered that there were learning problems, the principal provided academic assistance
through private conversations using video calls and online face-to-face meetings using
Google Meet. The positive impact of providing motivation and supervision to improving the
quality of online learning during the Covid-19 pandemic at Public Primary School number 4
Bintoro, Demak is that all school residents, both teachers and students, have enthusiasm for
learning, teachers are enthusiastic about teaching and students are increasingly independent in
learning. The impact of the existence of e-supervision by the principal, teachers can carry out
online learning by collaborating with technology.
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Koeuo-19 nanoemuscol Ke3inoe OHNAIUH OKbIMYObLH CANACHIH APHIMbIPYOA2bl
KOu0acuviHblH, poni

Jleu Baxionunzcux', Cnamem Ymomo*, Illlpu Cypaumu', Casxcuoa /locaesa’
"Mypus Kyoyc ynusepcumemi, 59327 Opmanvix HAea, Unoonesus
2Anmamol 2yMaHuMapibl-95KOHOMUKATbIK yHUgepcumemi, Anmamol, Kazakcman

Tyuin. Byn 3epmmeyoiy makcamol: 1) bunmopo 4 [lemax memaekemmix 6acmayviui
mexkmebinde Koeuo-19 nandemusicol Ke3iHOe OHAAUH-OKbIMY CANACLIH apmmbslpyoazbl
momugamop peminde Kowbacuibl poniH icke acvlpyovl manoay, 2) bummopo 4 Jlemax
Memaekemmik bacmayviu mekmebinoe Kosuo-19 nanoemusicvl Ke3inOe OHIAUH OKbIMYObIH
Canacvlh apmmulpy YWiH dHcemeKuii peminoe xcemeKuli poniHiy OpblHOANVbIH manoay, 3)
mMomusayusi MeH OaxwliayObl KaMmamacwvl3 emyoiy OiliM OeHeelin dHcaxKcapmyea acepiw
manoay buumopo 4 Jemax memnekemmix dacmayviut mekmedinde Kosuo-19 nanoemuscol
Ke3inOe OHnalH oOKbimy canacvl. byn sepmmeyoe Kondamwvinamuln 20ic — cananviy
genomenonocus. Cyxoam, 0aKbLIAy HCIHe KYHCAMmMamanvl KOIOAHY apKblibl Maaimemmepoi
aocunay aodicmepi. [lepekmepdi manoay 20ici depekmepdi KvlcKapmy, oepexmepdi Kepcemy
JHCoHE KOPbIMbIHObL dcacay/mexcepyden mypamuin Munnec nen I ybepmannvly meopusicolH
natioanarnaovt. CeHiMOLNIK (bIKMUMANObIK), MACLIMATOAHSLIUMBIK, CEHIMOINIK, CEeHIMOLNIK
(6epuguxayusnvix) O0apesicecin KOIOAHamvlH Oepekmepoiy ceHimMOinicine Kenemin 00aCaK.
3epmmey nHomuocenepi 1) bBunmopo 4 /lemax 6acmayviu mekmebdinde Kosuo-19 nanoemusicol
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Ke3iHOe OHAAUH OKbIMYObIH CANACbIH apmMmuvlpyo0agbl MOMUEAMOp peminoe Koubacuivl poin
Jocysece  acwvipy (1)  Oapnwiy  aneyemmi  nauoaniaHyosl, — 0apavlKk — MeKmenmiy
bIHMbBIMAKMACMbIEbIH  YULeCMIPYOi JicaHe KeHeumyoi Kammuobl. Kypamoac Oenikmep, (2)
KypmMemmi Mmy2animoep MeH cmyoenmmepee Kypmem Kepcemy, (3) myeanimoep MeH
cmyoenmmepee bagvim-oazoap bepy, Hyckay bepy oicone Keyec bepy, (4) apmypni myooeni
mapanmapmen Kendicakmol Oaiinanvic oprnamy. 2) bumwmopo 4 Jlemax memnexemmix
bacmayviue mexkmedinde Kosuo-19 namdemusicol Ke3inOe OHAQUH pedCUMIHOE OKbIMYOblH
canacvln apmmulpyoa dHcemeKwiniy google apkvlivl 0KbImyobl 0ACKaApyObly MONbIKMbIRbL
MYpabl CayaiHama icibepy apKblibl dcemeKwli ponin Jcyseze acvlpy. , COHObIKMAH OKY
KYDbLIRbICLIHBIH, MONbIKMbIbIH mabdyea 6onadvl. OKy macenenepi bencini OO0n2aHHAH KeUiH,
oupexmop Google Meet apxvinvl beline KoHvlpayiap dicone bOemne-bem OHIAUH Ke30ecynep
ApKbLIbL JiceKe Counecyiep apKblibl aKadeMusivlk Komex kepcemeoi. 3) bunmopo 4 [emax
bacmayvius mexkmebinde Koeuo-19 namndemusicol Ke3iHOe OHAAUH OKbIMYOblY CANACLIH
Jocakcapmy yulin yaolcoeme MeH O0axvliayovl KAMmamacwl3 emyoiy oy acepi Oapivlk
OKYWBILIApObIY  OKY2ad  bIHMAAbl  00AYbl, MY2ANiMOepolly OKyed bIHMATbLIbIEbl  HCIHE
OKYWbLIapobly mayenciz 00ayvl. okKyoa. Jupekmop oicy3ece aculpamvii 31eKMPOHObL
bakwvliayowly OONVbIHbIY dcepl Myeanimoepe MexHONOSUAMEH bIHMLIMAKMACA Omblpbln,
OHJIALIH OKbIMYObl JHCYp2i3yee MYMKIHOIK Oepeoi.
Tyiiinodi ce3zoep: kewbacuvl pojii, Hco2apvl CAndaivbl OHLANUH OKbIMY.

PoJib pykoBoaUTEJISI B MOBBIIIEHUN KAYeCTBA OHJIAH-00yYeHUs
BO BpeMms nanaemun Covid-19

Dwi Wahyuningsih?', Slamet Utomo?, Sri Surachmil, Caarcuoa /locaesa2
YVuueepcumem Mypua Kyoyc, 59327 Ilenmpanvuas Aea, Hnoonesus
2 Anmamuncruil 2YMAHUMAPHO-IKOHOMUYECKUll yHugepcumem, Anmamoit, Kazaxcman

Annomayusa. Llenvio 0annoeo ucciredosanus ovinu: 1) npoanarusuposame peanusa-
Yuro poau pykogooumens KAk MOMUBAMOpPA 6 NOBbLULEHUU Ka4yecmed OHIAUH-00VUeHUs 60
epems nandemuu Covid-19 6 2ocyoapcmeennoii nayanvnou wkore bunmopo 4 Jlemak; 2)
NPOAHATUZUPOBAMb GbINOJHEHUE POJIU PYKOBOOUMENSL 6 Kauecmeae Cynepsatizepa no yayduie-
HUI0 Kauyecmea oulauH-o0yuenus 60 epems nandemuu Covid-19 6 eocyoapcmeennoll Hauanb-
Hou wkone bBunmopo 4 Jlemak, 3) ananus énusnus obecneyeHus: MOMusayuu U KOHmpois Ha
NOBbLUIEHUE KA4ecmea OHAAUH-00yueHusi 80 epems nandemuu Covid-19 6 cocyoapcmeennoi
Hauanvhol wxone bunmopo 4 [emax. Memoo, ucnonv306anusiii 8 OGHHOM UCCIE008AHUU —
KayecmeenHas penomenonocus. Memoovl cO6opa OAHHBIX C UCNONb308AHUEM UHMEPBDHIO,
HabnooeHus u 0oKymenmayuu. B memooe ananuza oannvix ucnonv3yemcs meopus Muineca
u Xybepmena, cocmoawjas u3z COKpaweHuss OaHHbIX, OMOOPANCeHUs OAHHLIX U CoCcmasiie-
HUsA/nposepKu 66160008. Umo Kacaemcs 00CmMo8epHOCMU OAHHBIX C UCNOIb308AHUEM CTENneHU
dosepusi (npasoonooodust), NepeHoOCUMOCMU, HAOEHCHOCMU, OnpedeleHHOCmuU (noomeep-
acoaemocmu). Pezynomamer uccneoosanus 1) Peanuzayus poau pykogooumens Kak MOmu-
8amopa 6 NOGbIUEHUU Kauecmaea oHLalH-00yuenus 6o epems nandemuu Covid-19 6 nauano-
Hou wikone Bintoro 4 Demak exntouaem (1) ucnonvsosanue 6ceco nomenyuand, KOOpOUHAYUIO
U pacuuperue compyoOHUYeCmaa 6cex WKojl KOMHOHeHmbl, (2) 6030amb OO0IHCHOE OMIAUYUUB-
WUMCA YyUUMenam U yYYyeHuKam, (3) oamo yKa3auus, peKoMeHoayuu u co8emsvl YYumensim u
yueHukam, (4) npogsecmu MHO2OCMOpOHHee OOWjeHUue ¢ PAa3TUYHbLIMU 3AUHMEPECOBAHHBIMU
cmoponamu. 2) Peanuzayus ponu pyKogooumens Kak cynepsarizepa 6 noGbluleHuu Kauecmada
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oHaaliH-00yuenus 6o epems nanoemuu Covid-19 6 cocyoapcmeennoti nauanrohol wikone bun-
mopo 4 Jlemakx oHaaliH nocpeocmeom HanpasieHus pykogooumenem aukemsl 0 NOJHOme do-
MUHUCMPUPOBAHUSL 0OYYeHUsI ¢ nOoMOwblo google, umobvl MONCHO ObLIO HAUMU KOMNJIEKM-
Hocmb obyuarowezo ycmpoticmea. Ilocie mozo, Kak cmaHo8UmMcs U36eCmHo, Ymo ecms npo-
Onembl ¢ 0bOyyeHuem, OUpeKmop oKa3vleaem axKadeMuyecKylo noMowsb Nocpeocmeom 4acm-
HbIX Deced ¢ UCNONb308AHUEM BUOEO380HKOS8 U JIUYHBIX OHIAAUH-6CMped C UCNONIb308AHUEM
Google Meet. 3) IlonoscumenvHoe eruanue obecneyenus MOMmusayuu U KOHmMpoIs Ha NOBbl-
weHue Kavecmea OHAAUH-00yuenuss 60 epems nanoemuu Covid-19 6 HauanvbHOU wKoxe
Bintoro 4 Demak 3axniouaemcs 6 mom, 4mo 6ce Y4eHUKU NPOAGIAOM IHMY3UA3M K yueoe,
yuumesi ¢ S9HMY3UAZMOM OMHOCAMCA K 00VHeHUIo, d YUeHUKU CIMAHO08AMCcs 6ce Dojlee He3asuU-
cuMbIMU 8 0OyueHuu. Bauanue cywecmeosanus 31eKmpoHHO20 HAO30pd, OCYULeCMENieMO20
Oupexmopom, no3eoiaen yuumenam nposooums OHIAtH-00yUeHue, COMPYOHUYAs ¢ MexXHOI0-
CUAMU.

Knroueswie cnosa: ponv pyxosooumers, kKauecmeeHHoe OHIAUH-00yueHue.
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