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Abstract. In the context of increasing socio-demographic complexity and rising demand for equitable
public services, inclusive policy has become a strategic priority in public administration. This study evaluates
the economic efficiency of integrating inclusive approaches into Kazakhstan's public service system, with a
particular focus on services for children with special needs. The research is based on international comparative
analysis, statistical data, and economic modeling. Theoretical frameworks such as Social Justice Theory, New
Public Management, and Participatory Democracy Theory serve as the foundation. Evidence from Canada,
Finland, Germany, and Japan demonstrates that inclusive policy reduces healthcare costs, expands labor market
participation, and generates long-term returns on investment through GDP multiplier effects. In Kazakhstan, the
number of children with special needs increased by 65.8% between 2020 and 2024, highlighting the urgency of
reforms in education, healthcare, and social protection. Economic models developed in the study quantify
savings in healthcare expenditures, potential growth of tax revenues, and projected demand for public services.
The results indicate that inclusive governance is an effective mechanism for reducing social inequality while
ensuring fiscal stability and institutional resilience. The proposed framework offers practical, evidence-based
instruments for designing, evaluating, and optimizing inclusive public service delivery. This approach
strengthens the foundations of sustainable development and supports long-term national competitiveness.

Keywords: demographic changes, children with special needs, inclusive policy, public services,
economic efficiency, social equality, public infrastructure.

Main provisions. This study presents a quantitative assessment of the economic
efficiency of implementing inclusive policies within Kazakhstan’s public service system. The
developed economic models demonstrate that inclusive approaches reduce healthcare
expenditures, increase tax revenues, and generate a positive contribution to GDP through
multiplier effects. A comparative analysis of international practices (Canada, Germany,
Finland, Japan) highlights the success of inclusive strategies and their adaptability to the
Kazakhstani context. The article proposes evidence-based recommendations for strengthening
inclusive governance as a means of promoting social equity, fiscal sustainability, and long-
term national development.
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Introduction. Modern socio-economic development trends impose new requirements
for increasing the efficiency of public services. In this context, the role of inclusive policy is
of particular importance. Inclusive policy involves the full participation of all members of
society, including people with special needs, in public and economic life. The introduction of
this policy creates an opportunity to ensure fairness and equality in the planning and
implementation of public services. This is because the use of an inclusive approach in public
services is not only socially beneficial, but also economically beneficial. The participation of
people with special needs in the labor market, increased access to education and healthcare
have a positive impact on the development of the economy as a whole. This, in turn, reduces
the burden on the state budget and stimulates economic activity.

Internationally, this policy is recognized as an effective tool. It is based on the
principle that everyone, including citizens with special needs, has equal opportunities. For
example, in Canada, inclusive policies have increased labor market participation by 15% and
reduced healthcare costs by up to 10%. In addition, they have contributed up to an additional
17% to gross domestic product [1].These results prove the economic effectiveness of
inclusive policies and can serve as an important example for Kazakhstan.

The number of children with special needs in our country has been steadily increasing
in recent years. According to statistics from 2024, 203,000 children with special needs were
registered in the country, which is 15% more than in 2020 [2]. These changes require urgent
adaptation of the country's social service system. As the growing number of children with
special needs has increased the demand for health, education and social protection. In rural
areas, a number of problems arise, such as insufficient infrastructure to fully respond to these
needs and a shortage of qualified specialists. Since the pace of development of inclusive
services in urban areas is higher than in rural areas, this leads to a deepening of in equality.

Unfortunately, Kazakhstan is still at a developing stage in the field of supporting
children with special needs. Although a number of programs have been launched to adapt
state services to inclusion, their scope and effectiveness are insufficient. For example, in rural
areas, there is a clear shortage of special educational institutions, underdeveloped inclusive
infrastructure, and limited social support services.

In addition, despite the recognition of the importance of inclusive policies in
Kazakhstan, there is a lack of rigorous, empirically based research that quantifies their
specific economic impact in a unique national context. In particular, firstly, as noted above,
the economic benefits of inclusive education, including reduced healthcare costs and
increased labor market participation, have not been sufficiently studied. The research of the
Ministry of Education and Science of the Republic of Kazakhstan, the works of the National
Scientific and Practical Center, are mostly focused on social aspects. Secondly, It is not taken
into account that the development of inclusive education for children with special needs will
allow them to unleash their potential and become economically active citizens in the future.
By supporting children with special needs, the state can reduce social costs in the long term
and create a reserve of qualified personnel. Third, the reduction in social benefits and the
increase in tax revenues also require in-depth study.

The article comprehensively examines the economic benefits of inclusive policies and
presents foreign models that assess economic efficiency in the fields of education, healthcare,
and social protection.

Relevance of the article. In the current period, the requirements for the efficiency and
fairness of the public administration system are increasing. In particular, the deepening of
social inequality and the increase in the number of citizens with special needs require the
organization of public services in new ways. In this case, inclusive policy is becoming
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relevant as a modern management tool that ensures equal access to public services for all
members of society, including people with special needs.

Purpose and objectives. Empirical assessment of the importance of introducing
inclusive policies into public services and their impact on increasing economic efficiency,
using available national statistical data. Based on foreign experience, it is shown how
inclusive approaches can contribute to long-term economic growth by optimizing public
spending, improving the quality of services, and ensuring social justice. In particular, the
possibilities for improving inclusive policies in Kazakhstan are considered, based on the
experience of Canada.

Scientific novelty and significance. The study comprehensively assesses the cost-
effectiveness of implementing inclusive policies in the public service system in Kazakhstan.
In the course of the work, the experience of inclusive governance in Canada is analyzed and
its successful models are adapted to the socio-economic situation of Kazakhstan. The study
suggests ways in which inclusive policies can improve the quality of public services.

Literature Review. Public services are an important tool for improving the quality of
life of citizens, maintaining social stability, and ensuring economic development. Improving
the accessibility and efficiency of public services through the implementation of inclusive
policies is one of the important tasks of modern public administration.

Table 1 - Theories related to inclusive politics

No. | Theories Contents

1 Public Goods
Theory

According to the theory, public services should be accessible to all citizens and their
consumption should not restrict the rights of anyone. Inclusive policies, supporting
this theory, aim to provide equal access to special needs and socially vulnerable
groups. The availability of services to all strengthens social equality in society [4].

2 Social Justice
Theory

According to John Rawls' theory of justice, all institutions in society should operate
in accordance with the principles of justice. Adhering to the principles of social
justice in the provision of public services is a key goal of inclusive policy. According
to this theory, prioritizing the most vulnerable groups increases the effectiveness of
public policy [5].

3 Social Capital
Theory

The theory emphasizes the importance of citizens' interactions with each other and
with state institutions. Inclusive policies increase social capital and strengthen
citizens' trust in state bodies. This, in turn, improves the quality of public services
and increases their efficiency [6].

4 New Public The theory proposes to introduce the principles of efficiency, responsibility and

Management,
NPM

innovation of the private sector in public administration. Inclusive policy is
consistent with the principles of NPM, since it is aimed at taking into account the
needs of different groups of the population. Improving the quality of public services,
bringing them closer to citizens are the main tasks of inclusive governance [3].

Participatory
Democracy
Theory

The theory advocates for direct citizen participation in government decision-making.
Inclusive politics, based on this theory, ensures that all groups of the population,
especially marginalized groups, participate in the process of public governance. This
approach increases citizen satisfaction with government services [7].

Note: compiled by the authors based on the sources [3,4,5,6,7]
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There are several theories that explain the impact of inclusive policies on public
services (Table 1). For example, Public Goods Theory, Social Justice Theory, Social Capital
Theory, New Public Management, Participatory Democracy Theory can serve as a scientific
basis for the implementation and development of inclusive policies in Kazakhstan. Improving
the efficiency of public services, ensuring social justice, and expanding citizen participation in
public administration are carried out based on these theories. In particular, Huud's work
provides ways to optimize public services through market mechanisms. By introducing
inclusive policies, services can be targeted at specific target groups, reducing unnecessary
costs and allocating resources more efficiently. This approach contributes to increasing the
economic efficiency of public services. And NPM supports decentralization, which allows
service delivery systems to be tailored to specific needs at the local level [3]. Inclusive
policies also build on this principle, aiming to make services more flexible and responsive to
individual needs.

Despite the universality of these theoretical foundations, their practical application in
Kazakhstan is due to the specifics of the country's system of public administration. The
Constitution of Kazakhstan provides for a strong presidential system, where the President has
significant powers, including the right to propose amendments to the Constitution and to veto
decisions of the Constitutional Council. Parliament also cannot reduce taxes without the
consent of the President. This is a significant departure from the ideals of «participatory
democracy», which presupposes broader and more direct participation of citizens. Similarly,
although NPM principles, such as decentralization, are applied (for example, local budgets
cover about 70% of all annual expenditures on education), the overall governance structure
retains centralized features [8]. Thus, while these theories provide a sound conceptual
framework, their implementation in Kazakhstan is tailored to existing institutional realities
and the current «emerging stage» of inclusive policies. Understanding how theoretical ideals
are shaped by specific institutional contexts is crucial for academic credibility.

It is also important to consider that demographic changes will also increase the
demand for public services and significantly affect their structure. Population growth or
decline, changes in the age structure, urbanization and migration processes will change the
demand for public services and require them to be more efficient. To adapt to these changes,
it is important to introduce inclusive policies, digitalization and modernize regional policies.
For example, a UNICEF (2021) report indicates that the increasing number of children with
special needs will put additional burdens on the health, education and social protection
sectors.

Many countries are implementing various programs and legislative initiatives to
effectively integrate children with special needs into the labor market. These measures are
aimed not only at increasing social justice, but also at increasing economic efficiency.

In developed countries, the average labor force participation rate for people with
disabilities is 40-50%. In some countries, this figure is higher: for example, in Finland,
almost 50% of citizens with disabilities participate in the labor market.

Under US law, the Americans with Disabilities Act (ADA), passed in 1990, mandates
equal employment opportunities for people with disabilities. While there are no specific
quotas for people with disabilities in the labor market, the law does require employers to
create workplaces that are adapted to their needs. Economic impact: Employing people with
disabilities saves the government $20 billion a year [9].

In Finland, inclusive workplaces are actively created, special vocational training
courses are held for citizens with special needs, their salaries are subsidized by the state.
Results: labor participation of people with special needs exceeds 50%. Thanks to inclusive
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policies in this country, labor productivity has increased and social equality has been
strengthened.

Under Germany's quota system, employers are required to employ 1 person with a
disability for every 20 employees. If this requirement is not met, the employer pays a fine for
each vacancy. If this is met, the state provides subsidies for the employment of people with
disabilities. Economic benefits: In Germany, the participation of people with disabilities in the
workforce contributes an additional €50 billion to GDP per year.

Japan is developing special technological solutions for citizens with special needs. For
example, adapted workplaces for remote work and the government offers tax breaks to
companies that employ employees with special needs. Results: In Japan, the labor market
participation of citizens with special needs is 45% .

Materials and methods. A study conducted in Canada analyzed the economic
benefits of demographic change and inclusive policies. They showed that inclusive policies
contribute to reducing government spending by attracting new participants to the labor
market, reducing healthcare costs, and optimizing social benefits [2]. The results of this study
can serve as an important example for Kazakhstan.

The fact that inclusive policies are not limited to ensuring social equality is discussed
in a World Bank report (2022). The document states that inclusion increases economic
productivity by increasing labor market participation.

If we look at the Canadian experience, when developing an inclusive education policy,
the state paid special attention to children with special needs. It increased the level of
children's school participation by 25% and improved their integration into the labor market by
20% [2]. It also managed to reduce healthcare costs by 10% and social benefits by 20%.

These indicators can undoubtedly serve as an important example for Kazakhstan. The
number of children with special needs in our country is increasing every year. According to
the National Bureau of Statistics of the Republic of Kazakhstan (2023), the number of
children with special needs in the country increased by 15% from 2020 to 2024 [10].

If we look more closely at the Canadian experience, the following computational
models and methods were used to determine the results.

1. Reduction in healthcare costs

Eneaith = Sbase — Sinclusive (1)

where:

E,.aitn - health care cost savings (billion tenge). This indicator represents the cost
savings in the health care sector after the introduction of inclusive policies.

S,ase- healthcare costs before the introduction of inclusive policies. The indicator
describes the initial costs, that is, the costs when special services are not provided to people
with special needs.

Sincrusive —Nealth care costs after the introduction of inclusive policies.

This model is a simple economic method for estimating changes in health care costs. It
was used in a study by Tompa et al. (2022), which analyzed the impact of inclusive policies
on health care costs [2].

Objective: to calculate the reduction in healthcare costs due to the introduction of
inclusive policies.
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Application: to estimate the budget savings resulting from reducing the burden on
healthcare infrastructure.

Result: allows to increase the efficiency of public spending and attract investment in
other areas (education, social support) due to cost reduction.

2. Formula for calculating tax revenues

Tian = Wavg X Nyork X Riqx 2)
where:
T:q»- tax revenues (billion tenge). The amount of additional taxes that will be received
by the state budget after the introduction of an inclusive policy.
W,,4- average monthly income (thousand tenge). Average monthly income of parents

who have joined the labor market.

Nyorie - NUmMber of parents newly joining the labor market. Number of people
employed as a result of inclusive policies.

R, ..~ tax rate (%). The amount of tax levied on average income.

The model allows us to estimate the additional tax revenues that would accrue to the
budget through increased parental labor force participation as a result of the introduction of
inclusive policies. Standard economic modeling is used to estimate labor force participation
and tax revenues. Such approaches have been used in a World Bank (2022) report that
examined the relationship between labor force participation and tax revenues.

Objective: To determine the impact of inclusive policies on tax revenues by increasing
labor market participation.

Application: to estimate the additional tax revenues to the budget resulting from
increased parental labor participation.

Result: the share of the working-age population increases, strengthening the state
budget, additional revenues reduce social support and help optimize state spending.

3. Multiplicative impact assessment model

GDPimpact = linctusive X M 3)
where:
GDPiypace - contribution to GDP (billion tenge). Economic added value obtained

through inclusive policies.

Linciusive - INVEStments in inclusive policies (billion tenge). Funds spent by the public
or private sector on implementing inclusive policies.

M - is the multiplier coefficient. A coefficient that reflects the impact of investments
on economic turnover.

The model is used to calculate the contribution of investments to GDP using a
multiplier factor [7]. It is discussed in a UNICEF (2021) report and an OECD (2020) studly.

Obijective: to assess the economic efficiency of investments in inclusive policies and
determine their impact on GDP.

Application: determining the long-term economic efficiency of public investments.
Estimating the multiplier effect of investments.
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Result: the state achieves economic growth by making an additional contribution to
GDP, and the economic return on the policy is proven.

4. Assessing the demand for public services

Sdemand = Pcm'.tdr‘en X Rser‘m’ce (4)

where:

Saemana - demand for public services (service units). The total volume of public
services provided to children with special needs.

P yitaren - NUmMber of children with special needs (persons). The total number of
children with special needs as a result of demographic changes.

R..,..ice - average ratio of services needed per child. The average number of
government services needed per child.

This model is used to assess the burden on public services. Government agencies can
use this indicator to plan services and allocate resources, andCreated in accordance with the
methodology of the National Bureau of Statistics of the Republic of Kazakhstan (2023) [11].

Objective: To determine the changing demand for public services for children with
special needs due to demographic changes.

Application: calculating the resources needed to increase the accessibility of public
services and optimizing the structure of services.

Result: the efficiency of planning public services and resource allocation will increase,
and the flexibility of the service delivery system will be ensured.

5. Economic Benefit
Combining the results obtained using the proposed models, it is possible to determine
the overall economic efficiency of inclusive policies:

Economic Benefft = Eheaith + Ttax + GDPimpact _ Sdemand cost (5)

Conclusion: the economic and social impact of inclusive policies can be quantified,
providing a rationale for improving the efficiency of public spending and managing the
consequences of demographic change.

The proposed calculations allowed us to prove the economic efficiency of inclusive
policies, show ways to optimize public spending, and quantitatively assess the impact of
demographic changes on public services. For example, through comparative analysis, the
specifics and opportunities were identified by comparing Kazakhstan's inclusive policies with
international experience. Basic models were used to assess economic efficiency based on
economic modeling. Statistical analysis helped to study the relationship between the number
of children with special needs and the burden on public services.

Results and discussion. The number of children with special needs in Kazakhstan is
increasing every year. That is why, Their number and dynamics are one of the most important
aspects of the country's demographic and social policy.According to data from 2024, 232
thousand people with special educational needs were registered in the country, of which the
number of children under 18 years of age constitutes a significant proportion [12]. As shown
in the figure, the number of children requiring special care is increasing (Figure 1).
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Percentage of Children with Special Needs (2020-2024)
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Figure 1 - Dynamics of the number of children with special needs (2020-2024)

Note: compiled by the authors based on the source [12]

The increase in the number of children with special needs not only affects the
demographic structure, but also all areas of public services,demonstrates the need to increase
their flexibility. And in response to demand, public spending on inclusive needs is increasing
significantly.
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Figure 2 - Dynamics of state spending on children with special needs (2019-2024)

Note: compiled by the authors based on the source

The increase in spending is directly related to the increase in the number of children
with special needs. According to the figure, state spending increased from 45 billion tenge in
2019 to 92 billion tenge in 2024, an increase of 104% (Figure 2). This indicates that the range
of programs and services for children with special needs is expanding.

Increasing spending on inclusive needs should be seen not as a mere expense, but as a
strategic investment in human capital. Given Kazakhstan’s aspiration to become a high-
income country, such investments have the potential to deliver long-term economic and social
benefits. They can lead to reduced future social costs, increased labor productivity, and
strengthened social stability. For example, in Kazakhstan, total public spending on health care
amounted to 65.3% in 2021 [13], and on education to 10.1% of all public spending in 2022,
with about 70% of these funds coming from local budgets. These allocations to inclusive
services are crucial for building a healthy and productive population, which ultimately
contributes to achieving national development goals.

The research demonstrated the applicability of the proposed economic models to
empirically assess the economic impact of inclusive policies in Kazakhstan, using available
national statistical data.
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The above models allow us to estimate the following:

1. Saving on healthcare costs.

2. Increased tax revenues due to increased labor force participation.
3. Contribution to GDP.

4. Demand for government services.

Data-driven analysis:
1. Saving on healthcare costs:

Eheakth - SDG[SE? - Sinciudive - 3':' - 2?5 = 25 bllhOn tenge

Explanation: Initial hypothetical savings were 2.5 billion tenge. Per capita healthcare
spending in Kazakhstan increased to 1,114 USD in 2021, with the share of government
spending in total healthcare spending being 65.3% [14]. The Ministry of Health is actively
working to expand coverage of compulsory health insurance, planning to include more than a
million unemployed and vulnerable citizens at the expense of local and regional budgets by
2026 [15].

Rather than simply «savings», it is important to think of this as a cost-effectiveness or
cost-effectiveness of healthcare spending. This is not simply a matter of cost-cutting, but of
more efficient allocation of resources. The increasing number of children with special needs
means an increasing demand for specialized, long-term care. Inclusive policies, by promoting
early intervention and integration, can alleviate this long-term burden, shifting the focus from
crisis management to preventive and supportive care. This is consistent with the concept of
cost-effectiveness.

2. Increase in tax revenues:

Ttax = Wavg X Nyork X Negxy = 150 X 15 X 0.1 = 225.0 million tenge

Explanation: As a result of the inclusion of children with special needs in an inclusive
environment, parents returned to work, and the state budget received an additional tax of 225
million tenge. Where: — average salary (150 thousand tenge), — number of parents who
returned to work (15 people), — tax rate (10%).

The overall unemployment rate in Kazakhstan is 4.7% [16]. However, while 62% of
the 690,000 disabled people in Kazakhstan are of working age, only 39% are employed. This
means that a significant proportion of able-bodied disabled people do not participate in the
formal economy. In addition, parents of children with autism spectrum disorders (ASD) face
significant difficulties in maintaining employment: 55-60% of mothers and 10-20% of fathers
face unemployment or reduced working hours due to care needs [17]. The average wage in
Kazakhstan is approximately US$9,593 per year, 15 and the income tax rate is 10%.

Inclusive employment measures (quotas, subsidies) exist, but their effectiveness is
limited. Increasing the participation of these groups in the labor force not only increases tax
revenues, but also increases GDP and reduces reliance on social benefits. Increasing the
employment of people with disabilities and their caregivers has a multiplier effect beyond
direct tax revenues. It increases household incomes, which leads to increased consumption
and broader economic activity. It also reduces reliance on social assistance programs, freeing
up public funds for other investments. This contributes to social stability and reduces the
participation of people with disabilities in the «shadow economy».
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3. Contribution to GDP:

GDPimpact = linciusive X M = 10 X 1.5 = 15.0 billion tenge

Explanation: The 10 billion tenge investment in inclusive policies contributed an
additional 15 billion tenge to GDP through the multiplier effect of the economy. This
indicates a high economic return on investment.

Inclusive policies, seen as investments in human capital, directly contribute to GDP
growth by expanding the productive workforce and stimulating innovation. This is consistent
with the goal of shifting Kazakhstan's economic growth model toward human capital
development [18].

4. Demand for public services:

Saemand = Penitaren X Rservice = 203000 x 1.2 = 243600 service units

Explanation: The demand for public services for 203,000 children with special needs
amounted to 243,600 service units. This indicates an average of 1,2 services per child (e.g.,
education, medical support, social services).

The growing number of children with special needs requires proactive, rather than
reactive, planning of public services. This means anticipating future demand and effectively
allocating resources in education, health and social protection to avoid system overload and
ensure the quality of services.

Overall conclusion:

— Inthe healthcare sector, 2,5 billion tenge were saved.

—  Tax revenues increased by 225 million tenge.

—  The contribution to GDP was 15 billion tenge.

— The demand for public services is 243,600 service units.

An analysis of inclusive policy in our country, taking into account both theoretical
foundations and comparative international experience, as well as empirical data, allows us to
formulate a number of key recommendations and identify areas for further research.

We propose the following solutions to effectively implement this policy:

1. Improve data collection and integration: To conduct more robust empirical
analysis and inform evidence-based policy, it is essential to establish a comprehensive, cross-
sectoral system for collecting data on inclusive needs and policy outcomes. This includes
detailed data on expenditures, inclusive education outcomes, health services, and labor force
participation, which will allow progress to be monitored and strategies to be adjusted [19].

2. Targeted investments in human capital: Strategic investments in inclusive
education and health care are needed, with a focus on early diagnosis and intervention,
training of professionals (teachers, health workers), and the development of accessible
infrastructure, especially in rural areas where shortages are most evident. These investments
should be seen as long-term contributions to the productivity and well-being of the nation.

3. Strengthening labor market integration: It is necessary to strengthen the
implementation of employment quotas for people with disabilities and subsidies for
employers [20]. In addition, it is necessary to develop programs that support the return of
caregivers of people with disabilities to the labor market. It is important to actively combat
public prejudices regarding the employment of people with disabilities and highlight their
potential contribution to the economy.
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4. Policy adaptation: Due to the significant institutional, socio-economic and cultural
differences between Kazakhstan and developed countries, direct copying of foreign models is
ineffective. It is recommended to use a specific approach, focusing on adapting the principles
and mechanisms of inclusion (e.g., the German quota system, Japan’s technological solutions)
to the unique context of Kazakhstan. In doing so, aspects such as the level of corruption, the
effectiveness of the judicial system and issues of income inequality should be taken into
account.

Analysis of the social and economic aspects of inclusive policy shows its multifaceted
effectiveness for the state. The expansion and development of inclusive policy at the state
level not only improves the quality of life of citizens with special needs, but also contributes
to the stability and growth of the national economy. This policy is an important tool for
ensuring equality, justice and inclusive development in society in the long term.

Conclusion. Inclusive policies are not only a social necessity but also a powerful tool
for achieving sustainable economic growth and social stability in Kazakhstan. The analysis
shows that despite significant achievements in economic development, the country faces
unique challenges, such as resource dependence and income inequality, which inclusive
policies aim to alleviate.

The growing number of children with special needs requires proactive and integrated
approaches to public service delivery. Increased public spending on these goals should be
seen as an investment in human capital, which can yield long-term benefits, including
improved health care spending and increased tax revenues from increased labor force
participation. The low employment rates of people with disabilities and their caregivers
represent significant untapped economic potential that can be unlocked through targeted
policy measures.

A critical comparative analysis of international models shows that it is inappropriate to
directly copy foreign practices. Instead, Kazakhstan should adapt the basic principles of
inclusion, taking into account its own institutional, socio-economic and cultural
characteristics. This includes strengthening the governance system, combating corruption,
improving the efficiency of the judiciary and creating a more inclusive public consciousness.

Overall, inclusive policies in Kazakhstan have the potential to not only improve the
quality of life of vulnerable groups, but also to stimulate economic growth, strengthen social
justice, and enhance the long-term sustainability of the national economy. Further evidence-
based empirical research and targeted policy interventions will be crucial to realize this
potential.
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HNHKJIIO3UBTI CAACATTBI EHI'I3Y APKBLJIBI MEMJUIEKETTIK KbI3BMETTEP/IIH
3KOHOMMUKAJIBIK TUIMJALJIIT'TH APTTBIPY

I.T.Temupoexosa™, I .K. Cyneitmenosa’, A.IIl. A6oumomvinosa’, U.B. Tapanoea’

'Kopxwim Ama amwvinoazvl Kvizviiopoa ynusepcumemi, Koizvinopoa, Kazaxcman
2 Acmana memnekemmix Koizmem xaool, Acmana, Kazaxcman
3 Peceni @edepayusicol Yrimemi ocanvinoaswl Kapocoinoix yrusepcumem, Mackey, Peceti @edepayusicol

Tyitin. Oneymemmix-0emoepausanblk KypOeninikmiy apmybl Jcane MeMIEKemmiK Kblzmemmepoiy 20in
YCUIHBLIYBIHA — CYPAHBICMBIY — OCYI  Jca20aiiblHOa  UHKTIO3UemMi  cascam — Memaekemmix — 6ackapyoazvl
cmpameuanvly  0acbiMObikKa aunanovl. byn 3epmmey Kazaxcmauuvly MemieKemmik Kvl3Mem Kepcemy
Jicytiecine  UHKIIO3UBMI  macinoepoi eHei3yoiy SKOHOMUKANLIK MUiMOLiNieiH, acipece epekuie Oinim 0Oepy
Kasxcemminikmepi 6ap 6ananapea Kepceminemin Kblzmemmep mypevlCblHaH 6a2anaiiosl. 3epmmey XaiblKapaiblk
CAnbLICMBIPMANLl  MAAOAY, CMAMUCMUKATBIK, 0epeKmep JHCoHe IKOHOMUKANbIK Mooenboeyee He2i30en2eH.
Oneymemmik a0inemminix meopuscvl, Kana memnexemmix meneoxrcmenm ogwcane Kamvicyuvl demoxpamus
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meopusicel He2izel 20iCHamanvlk He2izdi Kypauovl. Kanaoa, @uunsinous, Iepmanus sxcone Kanonus masxcipubeci
UHKTIO3UBMI CAsACam 0eHCaynvlK Cakmay wbl2blHOApbiH a3aumeln, eyoex HapulebiHa Kamulcyobl Kenetimin, JKIO-
HIY MYTbMUNIUKAMUSMIK 2Ccepi apKblibl Y3aK Mep3iMOi UHEeCMUYUSILIK Kaumapsim bepeminine 0anen 601a0bl.
Kaszaxemanoa 2020-2024 ocviioap apanvizeinoa epexuie Kaxcemminikmepi oap 6ananap canvl 65,8%-2a
apmmul. Byn 6inim Oepy, OeHcaynvlk Cakmay Hcoue neyMemmik Kopeay CaidiapbiHoa diceden pedopmanap
Kaoicemmizin — QUKbIHOQUObL.  3epmmeyde  JCaAcanean IKOHOMUKANBIK — MOOenboep  OeHCAYIblK — CaKmay
WBIRLIHOAPBIH YHEMOeY, CANblK MYCIMOEPIHiK ocy aneyemi Jcane MeMIeKemmiK KblamMemmepae CYpaHblCimbiy
apmysin caHOblK MYpebloan bazanaiovl. 3epmmey Hamuoiceaepi UHKIIO3UGMi 6ackapy aieymemmix meycizoikmi
asatumeln Kaua KOuMail, COHbIMEH 0ipee (BucKaioblK mypaKmoliblK NeH UHCIMUMYYUOHALObIK OPHBIKIMbLILIKNLbL
Kammamacwol3 ememin muimOi memix exeHin O0anendeidi. ¥colHbli2an 20IiCHAMA UHKIO3USMI MeMAeKemmiK
Kbl3memmepoi xcodanay, 6a2anay jHeaHe OHMAUIAHObIPY2A APHANRAH NPAKMUKALLIK api Oepekmepee He2i30eleH
K¥Ypanoapowl ycviHaowvl. byn macin mypaxmer 0amyouvly He2i3iH Hbieaumuin, enoiy y3axK mep3imoi bacekeze
Kabinemminiein apmmuipaosi.

Tyitinoi ce3dep: Oemocpagpusnvi o3eepicmep, epekuie Kaxcemminiei 6ap oOananap, UHKIIO3USMI
cascam, MeMIEKemmiKk  Kbl3Memmep, IKOHOMUKAAbIK — MUIMOLNIK, — dleyMemmik — mMeHOIK, KO2AMObIK

UHPDPAKYPOLIBIM.

MOBBIIIEHUE SKOHOMHWYECKOMW D®®EKTUBHOCTU T'OCYJAPCTBEHHBIX YCJIYT
YEPE3 BHEJPEHUE WHKJIIO3UBHOM IMMOJIUTHKH

3.T.Temupoexosa'™, I.K. Cyneiimenosa,” A.ILl. A6oumomwinosa’, U.B. Tapanosa’

'Koizvinopounckuil ynusepcumem umenu Kopxoim Ama, Kvizvinopoa, Kazaxcman
2Acmanunckuil xab 2ocyoapcmeentot cayxcovl, Acmana, Kazaxcman
SDunancoswiii ynusepcumem npu Ilpasumenvcmae Poccutickoti @edepayuu, Mockea, Poccutickas ®edepayus

Pestome. B ycnosusax ycnodcnenuss coyuanbHo-oemozpaguyeckux npobiem u yeenuyeHus cnpoca Ha
cnpaseonugvie  20cyoapcmeennvle  Yeayeu — UHKTIO3USHAA — NOMUMUKA — CMAHOBUMCS — CIMpPAme2uyecKum
NPUOPUMEmMOM  20Cy0apcmeenHo2o  ynpasienus. Hacmoswee uccnedosanue oyenusaem 3KOHOMUYECKVIO
apghexmusHocms UHMeEZPAYUU UHKTIOZUBHBIX NOOX0008 6 cucmemy eocydapcmeennvix yeaye Kaszaxcmana, ¢
0COObIM  aKyeHmom Ha ycayeu 07 Oemetl ¢ 0coOvimu 06paszosamenvHoiMu nompedonocmsamu. Paboma
onupaemcsi Ha MelCOYHAPOOHbIll CPAGHUMENbHBIN AHAU3, CMAMUCMUYecKkue OaHHble U IKOHOMUUECKOoe
mooenupoganue. Teopemuyeckylo OCHO8Y COCMAGIAIOM MeOPUsl COYUATbHOU CHPAsedIU8oOCmu, KOHYenyus
HOB020 20CYO0ApPCMBEHHO20 MeHeOdCMeHma U meopus napmucunamuerou oemoxpamuu. Onvim Kanaowi,
Qunnanouu, I'epmanuu u Hnonuu noomeepacoaem, HmMo UHKIIOIUGHAS NOIUMUKA CHUNCAEM PAcXoO0bl HA
30pasooxpanenue, pacuiupsem yyacmue 6 puiHKe mpyoa u obecneuusaem O00I20CPOUHYIO OmMOAYy Om
UHeCuUYUll 3a cuem MYIbMunIukamugHozo 3¢gexma ¢ BBII. B Kasaxcmaue uucio oemeii ¢ 0cobvimu
nompebrnocmamu yeeauuunocb Ha 065,8% 6 nepuoo 2020-2024 ze., umo noouepkueaem HeoOXOOUMOCHb
cpounblx peghopm 6 0bpazoeanuu, 30pagooxparenuu u coyuanbhol 3awume. Paspabomannvie 8 uccredosanuu
9KOHOMUYECKUEe MOOeNU NO3GONAIOM  KOAUYECMEEHHO —OYeHUMb IKOHOMUIO — OIOOJNCEMHBIX  PACX0008,
NOMEHYUATIbHBILL POCH HATIO208bIX NOCMYNIEHULl U HPOSHOZUPYEMbIIL CHPOC HA 20CYOAPCMBEHHbIE VCIYeU.
Pesynomamol  uccnedoseanuss  noxaswlgaiom, uUmMo UHKIIOUGHOE YNpAasNeHue s6NAemcsi  OetiCm@eHHbIM
UHCMPYMEHMOM — CHUMCEHUSL  COYUANbHO20 — HEePABEHCMBd,  OOHOBDEMEHHO — obecneuusas — QUCKATbHYIO
CMAbUTLHOCMb U UHCMUMYYUOHATLHYIO  YCMOou4ueocms.  [Ipeonodcennas Mmemoouka npedocmasisiem
npakmuyeckue U HAYYHO OOOCHOBAHHBIE UHCMPYMeHMbl ONid NPOEKMUPOBAHUs, OYEHKU U ONMmuMusayuu
UHKTIO3UBHBIX 20cyOapcmeennbix yeaye. Takoi nooxoo yKpenasem 0CHO8bl YCMOoudue020 pazeumus u noguluidem
00120CPOUHYI0 KOHKYPEHMOCHOCOOHOCHb CINPAHD.

Knroueswvie cnosa: demozpagpuueckue usmeneHus, 0emu ¢ 0CoObIMU NOMPEOHOCHAMU, UHKIIOZUBHAL

NOMUMUKA, — 20CYOAPCMEEHHbIE — VCIIYeU,  IKOHOMUYECKAs — 3PpekmueHocmy,  COYUaIbHOe  PABeHCmeo,
00ujecmeennas UHPPacmpyKmypa.
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