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Abstract. The current global trends in the rapid development of information technology, in particular the
development of Internet marketing, have led to the fact that the bulk of the active population has become
independent of a permanent place of work. Flexible forms of employment have become more popular nowadays, as
they have allowed the employee to work as efficiently as possible, realize their labor potential and maximize job
satisfaction. Modern restrictions associated with the pandemic have further increased the relevance of remote
work. The purpose of the article is to study the remote work market in Kazakhstan according to data for 2021, as
well as to study self-employed independent freelance professionals as a relatively new layer of the labor market
working remotely. To achieve this goal, the work reflects foreign research on the freelance market, analysis of the
infrastructure of the Kazakh remote work market, determination of the main characteristics of independent
specialists for 2021 based on the author's survey: socio-demographic characteristics, working hours, income level,
motivation, etc. The authors used methods of comparative analysis, generalization and systematization in their
work, a historical and logical method. As a result, the article presents a portrait of the Kazakhstani freelance
market, highlights the main socio-economic parameters of the modern freelance market and suggests reasonable
measures for the development of this phenomenon.

Keywords: freelance, freelancers, freelance services market, Internet, remote work, labor market,
economy.

Introduction. The transformation of Kazakhstan's market economy has led to the
emergence of new non-standard forms of employment. The pandemic and unstable global
economy have caused a decline in labor demand, leading to the rise of freelancing as an
alternative to traditional employment. Freelancers are specialists who provide services without
formal employment contracts, fulfilling specific obligations. The rapidly growing freelance
services sector has become an important part of the labor market, with increased competition
among both clients and freelancers, and greater awareness of qualified specialists in the global
freelance market.

Freelance is an intellectually innovative edge of self-employment and the labor market
in general. Freelancers work in various promising sectors of the economy, such as
programming, artificial intelligence and design.
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The study of human resources, knowledge, and intelligence in the context of their
impact on economic growth and competitiveness of economic entities is an important area of
modern economic research. This is due to the increased importance of the intellectual
component of economic development. In the Republic of Kazakhstan, the use of the intellectual
potential of citizens to achieve economic results is carried out insufficiently effectively. These
circumstances actualize the need to develop new strategies and approaches aimed at improving
the efficiency of the use of intellectual capital, turning it into a driving factor of socio-economic
development.

Thus, the study of freelancing in the context of the new economic growth of
Kazakhstan, including through the export of non-primary products, seems necessary and timely.

In Kazakhstan, the freelance services market is developing quickly, although the concept
itself is not widely discussed in academic literature or economic practice. This highlights the
need for research and development of the theory and growth of the freelance services market.

This research will contribute to a greater understanding and representation of the
freelance market in Kazakhstan for further scientific study of this phenomenon.

Main provisions. The article analyzes scientific research in the field of freelancing,
which defines freelancing in modern society. The freelancing market is under-researched in
Kazakhstan, including due to the lack of clear and official statistics from government agencies
and the legislative framework. In this article, based on the author's survey, a portrait of the
freelancing market in Kazakhstan is formed, which takes into account the main characteristics
of freelancing: social, gender, economic, geographical, etc. Based on the analysis, using
scientific methods, the authors offer recommendations for the development of the freelancing
market in Kazakhstan.

Literary review. The research on self-employment's essence and role in the economy
highlights the impact of the 2008 financial crisis on self-employment in European countries, as
discussed by L. Sharpe and other scholars. Their findings suggest that the crisis prompted
people to seek piecework services without formal employment, and these self-employed
individuals played a significant role in labor market recovery in the post-crisis period. The
authors emphasized the importance of self-employment as a factor of sustainable development
and the need for measures to encourage and remove barriers to its growth [1].

Self-employment is a type of work that allows people more freedom, but also comes
with higher risk. A.lrmizha, 1.Leibus discuss the current policies and actions in European
countries that support self-employment. These include financial aid, subsidies, loans or small
loans, as well as guidance and suggestions. The authors emphasize that the involvement and
support of government authorities is crucial for the growth of self-employment [2].

One of the first interpretations of the term «Freelance» in the Oxford Dictionary stated
that freelancers were medieval mercenaries who were professional military, free people and
provided services for remuneration to noble people.

A.Shevchuk, J.Benson, M.Brown define freelancing as an independent activity of
qualified professionals in creative, managerial, scientific and technical fields [3,4]. American
researcher D. Pink classified a wide range of professions as freelancers, namely from
intellectual, creative work (programmers, designers, etc.) to representatives of physical labor
(builders, etc.) [5].

The research conducted by A. Burke and M. Coulin revealed that companies employing
freelance workers can achieve increased sales, with 11% of their freelance workforce
contributing to this growth. Additionally, the study analyzed the expansion of the freelance
market in developed nations, highlighting the transformative impact of individual entrepreneurs
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in this sector. The researchers found that self-employed freelancers have a rising level of
education and play a crucial role in driving innovation, entrepreneurship, and job creation [6].

V.Zhuravlev and other authors were engaged in the development of a model of behavior
in the freelance market based on the search for possible ways to improve the existing system. In
their work, the freelance market is modeled as a continuous process with different agents, which
reacts differently to several behaviors of agents (freelancers, customers, etc.). In addition, they
present and analyze various strategies aimed at making profit by agents [7].

O. Grimov's research explored freelancing as an unconventional form of employment
driven by the information network economy. Freelance work offers freedom, independence, and
creativity, and its flexibility allows it to accommodate vulnerable groups like retirees, people
with disabilities, and new mothers. The author found that contemporary freelancing aligns with
the demands of the modern information-driven society, both for individuals and organizations
involved in economic collaboration [8].

S.G.Absalyamova and T.B.Absalyamov, considering the impact of information
technologies on the freelance market during the transition to a post-industrial society, came to
the conclusion that this gave the development of a virtual space for work, formed an Internet
economy corresponding to the development of electronic markets, electronic business. Under
these conditions, young people have become an active mobile socio-demographic group
considering freelancing as an additional source of income [9]. E.M.Afanaskina agrees with the
opinion of these scientists, who noted that freelancers in modern society work remotely, usually
using modern information and communication technologies [10]. Baitenizov, D.T. and other
researchers described freelancing as a new and improved way of being self-employed. They
also identified the trends and potential for the growth of self-employment, considering the
processes of globalization and the emergence of a new economy. The authors determined that
freelancing encourages the creation and expansion of innovative self-employment [11].

J. Merkel suggests that the increasing prevalence of coworking spaces benefits
freelancers. The author describes freelancers as a workforce whose impact is often overlooked
and obscured. This group of self-employed individuals lacks the same legislative social security
protections and rights as regular employees [12]. There are different points of view that
characterize the main factors of freelancing. For example, And. Ssulli-Russ and R. Torroso
noted that under the influence of economic, demographic, technological and other factors, the
composition and availability of jobs is changing. Their article explores the factors that cause the
emergence of freelancing, and explores the new opportunities that the authors offer for
employment and income generation. A synthesizing model for the study of human resource
development and growth of afrillance for theory and practice is proposed [13]. S.Heuschan
examines how various factors (economic, social, political, and regulatory) impact the growth of
freelancing. Freelancing exists in a legal gray area, as Europe’s regulatory framework struggles
to balance the freedom of economic activity with access to social benefits. The challenges faced
by freelancers are elaborated on, including inconsistent work, low pay, limited cash flow, and
difficulties accessing training and social safety nets, in order to identify potential ways to
incorporate freelancers into social protection systems [14].

The study by R.Remeikiene and G.Startiene examined how institutional factors affect
self-employment in economies undergoing transition. They found that simplified business start-
up procedures and government support for businesses had a positive influence, prolonging self-
employment. Conversely, inequality in social benefits and obstacles to market entry were
negative factors. Additionally, frequent changes in tax laws, corruption, and the underground
economy had a detrimental effect on the duration of self-employment [15].
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The study by K.V.Drokina on the freelance market in Russia categorized the key
benefits of freelancing for employers into three main categories: general factors, supply and
demand factors. In conclusion, the author highlighted that excessive market freedom without
state regulation could result in negative outcomes, such as a rise in self-employment in the
informal economy and the lack of social benefits for freelancers, etc [16].

B.Zh.Tagarov's work reflects the factors of the freelance market development in the
information economy. The factors are divided into two categories: demand-side factors and
supply-side factors. The demand-side factors include the network structure of companies, the
project-based nature of work, the high motivation of freelancers to work efficiently, and the
potential for cost reduction. The supply-side factors are the increased mobility of the
population, the improvement in quality of life, the independence of access to knowledge from
geographical location, the lack of jobs and low income in peripheral areas, and the desire for
independence from employers, higher living standards through efficient work, and self-
realization through acquiring new skills and education. tion [17].

The study by O.V.Poletaeva examines the social factors that influence the presence of
freelancers within the employed population. The researcher observes that freelancers are
unevenly distributed across different professional, geographic, and socio-demographic groups.
In addition to technological factors, such as the integration of information and communication
technologies, social factors also contribute to the rise of freelancing. These include employers'
need to access specialized freelance talent, as well as demographic trends like population
decline and aging [18].

Special attention is also paid to the development of freelancing in the context of the
COVID-19 pandemic. In particular, Stephany,F. And other authors analyze OnlineLaborIndex
data and interviews with freelancers in the US to reflect the impact of the COVID-19 pandemic
on the freelance market. During the pandemic, many employees also went freelance. The
authors identified significant differences between countries and professions. Data from
interviews and online surveys show that there are fewer and fewer vacancies, despite the fact
that more and more people are creating profiles and looking for work on the Internet [19].

Many studies have focused on understanding the nature of freelancing, its requirements,
and challenges. However, there is limited research on identifying the factors that shape the
freelance services market. There is a lack of comprehensive studies that examine these factors.
Therefore, there is a need to systematically analyze the factors and conditions that drive the
growth of the freelance market.

Materials and methods. The study was conducted from the position of a structural and
functional approach based on methods of analysis and synthesis in the framework of the study
of the process of the appearance of freelancers in the structure of the employed population in
order to analyze and generalize a sociological survey, identify trends and features of the
freelance services market. To achieve the tasks set, such methods of scientific knowledge as
comparative analysis of data on freelancers were used, which made it possible to assess the
potential of the freelance market of the Republic of Kazakhstan, to make a portrait of a
freelancer on Kazakhstani exchanges and the freelance market as a whole; a method of
generalization and systematization was used, which allowed to determine their relevance and
applicability by field of activity; the historical and logical method gave the opportunity, based
on the analysis of the experience and practice of freelance development in Kazakhstan, to
substantiate promising directions for the development of the freelance market in Kazakhstan.

The course of the study consisted of the following stages:

1. Based on the generalization of the results of previously conducted research by other
scientists, a theoretical framework has been formed, which has been analyzed with the use of

85




system-logical and comparative research methods to identify the causes of freelancing,
problems solved by freelancing.

2. The results of the survey of freelancers were analyzed: place of residence, socio-
demographic characteristics, educational and professional characteristics, organizational and
labor activity, etc.

3. Based on the results obtained, the authors made the main conclusions about the
Kazakhstan freelance market.

The main empirical base of the study was the data obtained during an online
questionnaire based on data for 2021. 209 respondents took part in the survey. There were 27
questions in the online questionnaire reflecting the aspects of work and life of Kazakhstan's self-
employed. The target group in question is represented by people who, at the time of the online
survey, were freelancers whose work brought a certain income. With the help of this method
(online questionnaire), we managed to collect the necessary information that we could not get
from official sources, and conduct a sociological study.

Results and discussion. Citizenship and residence of freelancers providing services in
Kazakhstan. The freelancers who participated in the survey were obtained from various
Kazakhstan-based freelance platforms, such as Allfreelance.kz, Ozat.kz, Megamaster.kz,
Freelancehunt.kz, and Uwork.kz. Though the freelancers were located across different areas, the
majority of respondents were from the Republic of Kazakhstan. The data reveals that all the
freelancers involved have citizenship of the former Soviet republics (Figure 1).

m Kazakhstan - 95,2%
Russia - 2,4%
Ukraine - 1,4%
Kyrgyzstan - 0,5%

A stateless person - 05%

Figure 1 - Citizenship of freelancers working on Kazakhstan freelance exchanges, %

Note: Compiled by the authors based on an analysis of the survey results.

Freelancers have the flexibility to work at any time that suits them, and modern
technology enables them to provide their services from anywhere in the world. Since
freelancers can work remotely, some specialists live in different countries. For example, a
survey of independent specialists with Kazakh passports revealed that 2% (4 out of 199
Kazakhstani citizens) reside in Indonesia, Italy, Russia, and Turkey.

The region of residence of Kazakhstani freelancers.The data shows that the largest
concentration of freelancers in our country is in the major cities of Almaty and Astana, which
account for over 56% of the total. This is mainly due to the high educational levels and
widespread use of computers in these urban areas. Additionally, significant numbers of
freelancers are found in the North Kazakhstan, Almaty, and Karaganda regions, comprising 9%,
4%, and 5% respectively. The remaining regions have a more even distribution of independent
professionals participating in the remote work market. While Kazakhstan was previously
skeptical about this electronic freelance market, it is now present across all regions. Alongside
Kazakhstani freelancers, freelancers from other countries also provide their services, comprising
5% of the total surveyed, and having a positive impact on the country's economy.
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Gender and age of freelancers. The results of the study reveal that the freelance
workforce is predominantly female, with women accounting for 66% of the young freelancers
interviewed. The average age of freelancers was 29 years, with the majority (85%) falling
within the 19-39 age range. The study also found that the share of women in freelancing has
increased recently, in contrast to previous research which showed freelancing to be more typical
for men.

Freelancers in Kazakhstan are mostly young people (88%), as they are more skilled with
computers and the internet compared to older generations. In developed countries, freelancing
has a wider age range due to it being established earlier in those regions. Freelancing allows
young and inexperienced individuals to quickly gain the necessary expertise in their field, which
can lead to higher compensation and establish them as experienced and skilled professionals in
the future.

Marital status. The survey results show that 57% of participants have experienced
family life, with 2% being widowed, 8% divorced, 5% in civil marriages, and 42% in registered
marriages. The proportion of single and married respondents is equal at 42%. Additionally, 46%
of respondents do not have children, which can be attributed to the fact that the majority of
freelancers (53%) are young, under the age of 29, and are not yet ready to take on the
responsibilities of a family (Table 1).

Table 1 - Marital status of freelancers, 2021

Totalrespondents Number of Number of
Status respondents with respondents Totalchildren
N % children without children

Widow/Widower 4 2 2 2 4
Notmarried/single 88 42 21 67 36
Divorced/Divorced 17 8 12 5 20

I am in a civil marriage 11 5 3 8 6
I am in a registered marriage 87 42 74 13 131

Abstained 2 1 1 1 3
total 209 100 113 96 200

Note: Compiled by the authors based on an analysis of the survey results.

More than half of freelancers have experience as parents. Specifically, 54% of
respondents have children, with 22% having 1 child, 20% having 2 children, and 13% having
large families. The remaining 44% have no children. This indicates that young parents require a
flexible work schedule that allows them to balance their professional and family obligations
without compromising their family life, or use freelancing as an additional source of income to
support their family.

Education level. Freelancers are one of the most educated stratum of independent
workers. 83% of freelancers have completed (72%) and incomplete higher education (14%).
The share of secondary vocational education is 11% of the total number of respondents
surveyed. Only 3% (7 people) are freelancers without education. The share of people with a
master's degree and a PhD has a high figure of 21%, which indicates the education of young
people in Kazakhstan working in the freelance market.

The field of education. The most common areas of professional education of freelancers
were economics — 25% of all freelancers; information technology — 18%; technical and
humanities — 16% each; creative and artistic specialties — 11%. At the same time, there are
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respondents who are professionals in several fields: in three areas - 1.5%, in two — 16% (Figure
2).

Freelancers with backgrounds in natural and exact sciences are the rarest (3% and 1%,
respectively). This is because the modern world's demands shape the requirements for
participants in the online job market. Traditionally, freelance platforms highly value IT
professionals who can create high-quality digital products using computers or specialized
equipment (media, advertising, design). From a gender perspective, women tend to study
economics, humanities, and technical fields, while men mostly specialize in information
technology.

Specialization of freelancers. The services provided by freelancers in each state are
approximately the same. The main condition is the transfer of the result of intellectual and
innovative work via the Internet.

Other specialties

Design

Creative and artistic specialties
medical sciences

|

Social sciences (sociology, political..

Humanities (history, philology,.. Women
Natural sciences (chemistry, biology, .. ‘ ‘ Men
Information Technology (IT) |
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Technical sciences (engineering, design,..

|
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Economic sciences (finance, marketing,..
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Figure 2 - The field of education of freelancers, depending on gender, for 2021, %

Note: Compiled by the authors based on an analysis of the survey results.

The main freelance areas in 2021 were design/graphics  (35%),
advertising/marketing/consulting/legal/finance ~ (29%), photo/audio/video  (27%), and
text/copyright (12%). Only 16% of freelancers worked in education. Engineering and targeting
were less common specializations. Women tended to work in
advertising/marketing/consulting/legal/finance ~ (32%),  design/graphics  (30%), and
text/copyright (17%), with only 14% in their field of education. Men were primarily in
design/graphics (46%), website development (26%), and
advertising/marketing/consulting/legal/finance (23%), with 20% in their field of education
(Figure 3).
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Figure 3 - Specialization of freelancers depending on gender, 2021, %

Note: Compiled by the authors based on an analysis of the survey results.

According to the survey data, only 16% of freelancers work in the field they were
educated in, while the remaining 84% work in a different specialization. The reasons for this
discrepancy between freelancers' education and their actual work in the online market may vary.
For men, it could be a desire to earn more money as the primary earners and providers for their
families. They may have to adapt to the conditions set by the online market, leading them to
change their field of work. For women, the arrival of children in the family could be a
contributing factor. In such cases, women may seek jobs that allow them to combine childcare
with income-generating work, often leading them to choose freelancing.

Work experience as a freelancer. Survey data showed that the majority of freelancers
are young people. Most of them have not yet managed to accumulate the experience of an
independent employee.

A quarter of freelancers (26%) are beginners with a year or less of experience. 31% have
3 to 5 years of experience, 13% have 6 to 10 years, and 6% have 11 years or more. Freelancers
from former Soviet republics are younger than those from Western countries, influencing their
experience and payment for services. As a result, international clients are seeking experienced
freelancers who offer their expertise at a lower cost.

Depending on the type of employment , all freelancers were divided into the following
groups:

— «pure freelancers» are specialists for whom employment in the freelance market is
the only occupation that brings income;

— «part-timers» are specialists who have a permanent place of work and, for personal
reasons, take freelance projects to earn additional income;

— «entrepreneursy are specialists who have their own business, but continue to work as
a freelancer additionally»;

— «studentsy are freelancers who combine freelancing with trainingy;

— «housewives» is a category of women who combine child care with freelance
projects in order to generate income.

The most numerous groups among the respondents surveyed are «pure freelancers» and
«part-timers» (45% and 40%, respectively). The share of entrepreneurs in the total structure of
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the status of freelancers is 12%. And the share of students and housewives made up an
insignificant percentage.

Socio-professional characteristics by type of employment. The types of freelancers'
employment differ according to various criteria: gender, age, education and specialization
(Table 2).

The data shows that women dominate across all employment categories. The proportion
of women and men is almost equal in the «entrepreneurs» category, with a slight majority for
women (54% and 46%, respectively). Only women are included in the «housewives» category.
The average age of freelancers in each category is similar to the overall average of 29 years,
except for the «studentsy category, where the age is naturally lower.

Table 2 - Socio-demographic and vocational-educational characteristics by type of employment, 2021

Employmenttype
2 o
S 3 g | o &
Characteristic = S £ S S | Total
L o b =] L
L o© = 2 =]
o = g 21 2
5 |
Numberofrespondents 94 26 83 3 3 209
gender
men 21 12 36 0 0 69
Women 72 14 46 3 3 138
abstained 1 1 2
Averageage 28,9 30,5 29,9 23 32 29,2
Higher education (bachelor and above) 64 20 61 2 3 150
Specialization
Websitedevelopmentandsupport 15 4 9
Programming 6 2 7
Design/graphics 34 7 32
Engineering 2 1 0
A photo 14 6 15
AudioVideo 11 6 9
Texts/Copyright 10 4 14 1
Translations 7 0 8
Advertising/Marketing/Consulting/L egal/Finance 28 11 19 2
SMM 4 1 5 1
Targetologist 2 1
Other 11 3 8 3
Averagefreelancetime 3.2 2,7 46| 13| 17 3,7
Note: Compiled by the authors based on an analysis of the survey results.

More than 68% of freelancers in each category have a bachelor's degree or higher
education. All the freelancers in the «housewives» category have higher education.
Additionally, 66% of the «students» category are also educated, as they are currently
undergraduates or doctoral students. The specialization indicators for freelancers in different
employment types clearly reflect the essence of independent workers' activities.

The media industry is the primary focus for most respondents in the «pure freelancers»
and «part-timers» categories, with 24% and 25% respectively specializing in design and
graphics. The «housewives» category is distinguished by their expertise in areas like
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advertising, marketing, consulting, legal services, finance, writing, and social media
management. Approximately 18% of «pure freelancers» and «part-timers» work in the media
industry, while for «entrepreneursy it's around 27%. In terms of average freelance experience,
«part-timers» are the most seasoned, with an average of 4.6 years, while «students» have the
least experience at 1.3 years.

Freelancers' career plans. To find out the future plans of freelancers, we added to the
questionnaire a question about future plans, how they imagine their professional future for the
near future. Based on the provided information, it appears that 30% of respondents prefer to
have a stable income as a full-time employee while also engaging in freelance work.
Additionally, most of the «pure freelancers» plan to transition to the «entrepreneurs» category
in the future, as the data shows that 12% currently work solely as freelancers, while in the
future, this category is expected to increase to 41%. The «entrepreneurs» category currently
makes up 12% of the entire freelancer sample. The gender breakdown of freelancer preferences
for the future generally corresponds to the overall sample. The data suggests that freelancers in
the Kazakhstan freelance market, due to their youth, have not yet had the opportunity to
accumulate significant work experience. These individuals possess a combined work history of
fewer than two years.

Reasons for choosing a freelance career. The primary reasons respondents chose
freelancing were their hobby turning into work and the need for additional income. Many
freelancers also preferred freelancing over traditional employment. Respondents were divided
into three groups based on their motivations: voluntary decisions, forced measures, and mixed
motives. The voluntary decision group, which included 41% of respondents, chose freelancing
due to hobbies becoming work, a desire to gain professional experience, or not wanting
traditional employment. The forced measures group, comprising 30% of respondents,
freelanced due to needing additional earnings, losing a job, being unable to find a job, or having
to care for a child at home. The remaining 21% of freelancers had a mix of voluntary and forced
reasons for choosing freelancing. A small proportion, around 5%, of self-employed individuals
cited various other motivations for pursuing freelance work.

Working week duration. Freelancers have a consistent routine and can independently
manage their workday. Contrary to the stereotype that freelancers are lazy, they are able to earn
a living, and as the analysis shows, they earn as much as, or more than, full-time employees in
certain roles.

Table 3 - Number of working hours per week, 2021

Employment Numberoffreelancers, % Freelancers with no time Average number of hours
(daysperweek) limits, % per week, hour.

1 8 2 3

2 9 0,5 10

3 18 2 16

4 6 0,5 22

5 21 24 29

6 10 2 40

7 28 10 48

TOTAL 100 19 168
Note: Compiled by the authors based on an analysis of the survey results.

Around 19% of freelance workers surveyed do not have clearly defined temporary work
boundaries. When asked about their weekly work hours, they reported the maximum number of
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hours they work independently. This group prefers to work without a set schedule. A quarter of
all freelancers surveyed (28%) are willing to work 7 days a week, 7 hours per day. 10% of
respondents work 6 days a week, and only 21% follow a standard 5-day work week with 2 days
off. The data shows that 40% of freelancers can manage to work less than 22 hours per week
(Table 3).

The data shows that the average working time varies among different types of
employment. Freelancers in the sample work an average of 27 hours per week. Students spend
the most time, around 45 hours, fulfilling orders. This can be explained by the fact that students
are not yet established professionals in the freelance services market, so they have to work
harder to improve their skills and find their place among professionals. «Pure freelancers» can
typically work around 7 hours per day, 5 days a week, although their working week often
exceeds 60 hours. Part-time workers, who have a regular 8-hour work schedule, also spend an
additional 18 hours per week as freelancers, resulting in an average working week of around 60
hours (Table 4).

Table 4 - Number of working hours per week depending on the type of employment, %, 2021

Employmenttype
8 % " 0
. = 3 S @ S
Number of working hours per week = o kS S 2 Total
£ g | ¢ E 2
g = g8 . £
5 |
20 orless 26 27 58 33,3 38
21-35 18 19 13 16
36-45 17 12 10 33,3 13
46-60 5 0 0 33,3 3
Over 60 15 8 1 8
Notimelimit 19 34 18 66,6 33,3 22
Total 100 100 100 100 100 100
Average working hours per week 35,6 26,3 17,9 45 40 27,3
Note: Compiled by the authors based on an analysis of the survey results.

Working hours during the day. Since a freelancer can afford to work at any time,
regardless of the time of day, we divided the day into 8 groups of 3 hours each. This is done so
that you can clearly see at what time the respondents work as freelancers (Figure 4).

40

* —& 32,2

30 & 23,0 =307
M

20 :

/ \\1&7
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06:00-09:00 09:00-12:00 12:00-15:00 15:00-18:00 18:00-21:00 21:00-24:00 00:00-03:00 03:00-06:00

Figure 4 - Freelancer's working time during the day, %, 2021

Note: Compiled by the authors based on an analysis of the survey results.
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As can be seen from Figure 4, most freelancers prefer to work in the afternoon and in
the evening (more than 90%), and a smaller number of them prefer to work at night (19%). The
time from 15:00 to 24:00 is the most optimal time interval for freelancers to fulfill their
obligations to customers. More than 30% of all respondents prefer to work from 18:00 to 24:00.
Only 15% of freelancers work at night.

Table 5 - Working hours of freelancers during the day, depending on the type of employment, %, 2021

Employmenttype
Timeperiods . . Total
PureFreelancers Entrepreneurs part-timers students Housewives

00:00-03:00 12 8 17 33 33 14
03:00-06:00 5 4 5 33 5
06:00-09:00 6 8 6 6
09:00-12:00 28 19 17 22
12:00-15:00 32 19 20 25
15:00-18:00 40 27 17 33 29
18:00-21:00 26 38 31 33 29
21:00-24:00 20 19 43 33 33 30
Note: Compiled by the authors based on an analysis of the survey results.

The text suggests that freelancers have varied working schedules based on their type of
employment. Full-time freelancers typically adhere to a traditional 9 AM to 6 PM workday,
with some also working in the evenings and even overnight. Part-time freelancers tend to do the
majority of their work in the evenings, from 6 PM to midnight. Entrepreneurs have the longest
workdays, from 9 AM to midnight. Students and homemakers often work at night and in the
evenings, likely due to their other commitments during the day. Overall, freelancers can be
found working at various hours, from 9 AM to midnight, with a small percentage preferring
overnight shifts (Table 5).

The number of customers during 2021. When asked about the number of customers over
the past year, 18% of respondents said they do not keep records and cannot provide an
approximate number due to the large number of customers. The remaining 82% were divided
into five groups. The majority of respondents (20%) had between 11 and 30 customers, as well
as 20% who had between 3 and 5 customers. The smallest group (13%) had between 1 and 2
customers. Only 14% of freelancers had more than 31 customers per year. The number of
customers does not necessarily affect a freelancer's income, as many are willing to work with
regular customers and on long-term projects, and can earn a decent fee for their intellectual and
creative work.

This group also contained 23% of part-time workers. It's noteworthy that part-time
workers had the highest percentage of respondents who had between 1 to 2 customers in the
previous period. The small number of customers can be attributed to the fact that part-time
workers are primarily full-time employees in the organization, and freelancing is a secondary
part-time job for them. Considering the entire sample, more than half of all respondents had
between 3 to 30 customers, and 14% of freelancers had more than 31 customers.

Number of projects during 2021. The survey divided freelancers into four groups based
on the number of projects they participated in. 17% of freelancers were unable to provide an
exact count due to the large number of completed projects. About 34% of respondents had
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completed between 1 to 5 paid projects in the previous period. The remaining groups had a
similar distribution, with around 16% in each group.

The majority of «pure freelancers», «entrepreneurs», and «part-timers» (over 30% in
each group) had between 1 to 5 projects in 2021. However, nearly a quarter of «pure
freelancers» had the most projects (31 or more). Most housewives (66%) had between 1 to 10
projects per year, while the remaining 33% had more than 31 projects. 66% of students reported
a large number of both customers and projects (Figure 5).
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Figure 5 - Number of projects for 2021, depending on the type of employment, %

Note: Compiled by the authors based on an analysis of the survey results.

Ways of customer search. Freelancers differ from full-time employees as they
independently search for projects, with their income depending on the number or volume of
these projects. Freelancers must stay informed about current trends to quickly find and connect
with customers. They register on various freelance platforms and create social media profiles to
advertise their work. However, Kazakhstani freelancers rely more on social networks than
remote freelance platforms. 59% of them work primarily with regular customers and through
referrals from past clients. 41% of freelancers receive project offers based on recommendations
from friends and acquaintances. Only 15% use remote work exchanges to find projects.
Freelancers often get hired due to their reputation and connections on social networks, with
around 35% using personal blogs or social media pages to search for remote work. The least
popular method is «cold» outreach, such as sending messages to potential customers, at only
4.4%.

Freelancers utilize various strategies to find clients. The most common approach, used
by over 50% of freelancers (except housewives), is to work with regular customers and seek
referrals from previous clients. Other popular social methods include searching for
recommendations from friends and acquaintances, which is used by 28% to 42% of different
freelancer types, and having their own online presence, such as a website or social media page,
which over 30% of freelancers (except part-timers) utilize for advertising and client acquisition.
The least used method is «cold» outreach, such as calling potential clients or sending emails,
which is employed by only 2% to 4% of freelancers.

Using the "Remote Transaction" server.Kazakhstani freelancers primarily rely on
informal connections with clients, which exposes them to greater risks. When questioned about
their use of the «remote transactiony» feature on freelance platforms, the findings show that
75.6% of freelancers do not utilize this function at all. The data further reveals that only 10% of
self-employed professionals take advantage of the «remote transaction» server function on

94



ISSN: 1563-2415 (Print), ISSN: 2959-0469 (Online)

freelance platforms. Consequently, approximately 90% of freelancers face the risk of not
receiving their payment.

Payment methods. The number of freelancers is increasing, and the freelance market is
growing, both in terms of the number of freelancers and the number of customers. Independent
specialists receive payments for their work in various ways, including using e-wallets and cards
from foreign customers. This is one of the fastest and cheapest methods of receiving payments,
and 60% of freelancers use these cards and wallets, indicating that freelancers have a
considerable number of foreign customers. However, for Kazakhstani freelancers, a large
proportion of them (79%) use the Kaspi Gold card, which is the fastest and cheapest way to
receive payments in Kazakhstan. It's worth noting that Kazakhstani freelancers, who may not
actively work with freelance exchanges, do not use the «secure transactiony function, which is a
guarantee that the freelancer will receive payment. This puts them at risk of not being paid by
unscrupulous customers for their work.

Level of well-being. The earnings of freelancers are a significant issue currently, as this
group of independent workers is quite diverse. While some are «pure freelancers», others
combine traditional employment with freelance work in the freelance services market. Of the
total freelancers surveyed, 45% are pure freelancers, which is higher than the 64% in the
international market. The income of net freelancers shows that more than half earn up to $550
per month, 35% earn between $550 and $2,300, 6% earn over $2,300, and 4% declined to share
their income, considering it personal. Additionally, a large group of 40% are freelancers who
combine their work with employment in an organization. The pandemic and the rise of remote
work have contributed to the increase in this group of specialists, as modern post-pandemic
society has become more accepting of remote employment or the combination of freelancing
with office work.

Comparing the salaries of employees and freelancers, we can see that their difference is
relatively small. This suggests that freelance work is more profitable than full-time office
employment combined with freelancing. While office employees work a minimum of 8 hours
per day, freelancers only work on their freelance projects. As a result, freelancers can earn the
same monthly income with less time spent working. Of course, there may be other factors
involved, such as the enjoyment of the work, the challenges of transitioning to full-time
freelancing, and the level of expertise required for pure freelancing.

Freelancers who run their own businesses are in the most advantageous position, making
up 13% of respondents. In this group, 24% earn less than $550, 65% earn $550 to $2,300, 8%
earn over $2,300, and 3% did not provide their income.

The group with the lowest incomes is freelancers who combine study and childcare,
which makes up 3% of the total. This group is likely to have lower monthly incomes due to
their focus on studying or caring for a child.

Freelancer experience significantly impacts their income. Freelancers with less than 1
year of experience have earnings less than $70 for a quarter of them. Those with 5 to 10 years of
experience have less than 7% earning less than $70, and specialists with over 11 years of
freelance experience have incomes of at least $240.

The more experience a freelancer has, the higher their level of professionalism, and
consequently, the higher the cost of their services. Additionally, young people today are aiming
to obtain higher education, as employers in the current world prioritize the availability of
education over its quality.

Conclusion. Freelancing has allowed independent professionals to move away from the
traditional form of employment to electronic employment, which does not depend on territorial
and national borders. Since this type of employment is relatively new for Kazakhstan, it is not
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reflected in official statistics. In this regard, problems arise in its study, analysis and forecasting.
Conducting an online survey is one of the most optimal methods of obtaining at least some
information about this unofficial Kazakh labor market. Our research allows us to summarize the
following conclusions:

— the majority of freelancers who work on Kazakhstan freelance platforms are citizens
of kazakhstan. 2% of whom live and work abroad. the focus on kazakhstan freelance exchanges
mainly of citizens of Kazakhstan can be explained by the fact that these platforms are not yet
particularly well known on the world wide internet;

— a large number of freelancers are concentrated in such megacities as almaty and
astana (66%). the remaining share of freelancers is relatively evenly distributed by region;

— the share of women predominates in the socio-demographic structure of freelancers
(66%). the Kazakhstan freelance market employs mainly the younger generation, whose
average age is 29 years. in addition, more than half of the respondents (57%) have experienced
family life. 54% of respondents have children: 22% have 1 child; 20% have 2 children; 13%
have large families. 44% have no children;

— high educational level of Kazakhstani freelancers: 83% of freelancers are educated
independent specialists, 21% of freelancers have a master's degree and a phd, and only 3% are
freelancers without education. women receive education in the field of economics, humanities
and technical sciences, while men are mainly specialists in the field of information technology
in their specialty. and only 16% of all respondents work in the freelance market by their
education, and the remaining 84% of freelancers are forced to work in another specialization;

— freelancers of the Kazakhstan freelance market are quite young, so they have not yet
accumulated significant experience. only 6% of freelancers have more than 11 years of work
experience, while 48% of respondents have up to 2 years of experience;

— 42% of freelancers aim to develop their business in the relevant field and legalize it,
which will have a positive impact on the economy of Kazakhstan, as these freelancers will
come out of the shadow economy and will pay tax payments to the country's budget;

— when analyzing the reasons for joining freelancing, it was revealed that 41% of
respondents became freelancers voluntarily, that is, they continued their favorite business, or
wanted to gain certain knowledge, and 30% came to the freelance market forced, in search of
earnings;

— the average length of the working week as a freelancer in the sample as a whole was
27 hours per week;

— the most optimal time interval for freelancers to fulfill their obligations to customers
is the time interval from 15:00 to 24:00, and 15% of the self-employed prefer to work at night;

— 34% of freelancers in 2021 had up to 5 paid projects. and 14% of freelancers in the
reporting year had the opportunity to work with 31 and above customers;

— more than 60% of freelancers use informal social networks when searching for
customers in most cases (they work mainly with regular customers and on the recommendation
of former customers, clients and on the recommendations of friends, acquaintances, etc.). and
only 15% use remote work exchanges to search for orders;

— freelancers almost do not use the server function of freelance exchanges «remote
transaction», due to the fact that only a small part of freelancers (15%) use remote work
exchanges to search for orders. accordingly, about 90% risk being left without remuneration;

— since today the use of kaspi gold cards is the fastest and cheapest way to receive
payments for Kazakhstan, 79% of all independent specialists choose this method of calculation;
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— the income of freelancers is mainly higher for those who combine their main work in
the organization with freelancing: 24% have an income below $ 550, 65% - from $ 550 to $
2,300, 8% - over $ 2,300. and those with the lowest incomes are freelancers who combine study
and child care.

The electronic self-employment market is also characterized by negative aspects that can
negatively affect both the moral and psychological health of independent specialists. Among
them are the high length of the working week, social isolation, inconstancy in income, low
social insecurity, etc.

Summing up, it should be noted that freelancing is a new form of labor relations, it
should be recognized that its scale is growing, and the world economy is transforming into the
fact that subjects no longer want to work for the common good, but pursue their individual
(personal) goals. Freelancing is an opportunity to earn extra money by doing a lot of work at a
time convenient for a freelancer, not of very high quality. The lack of a legislative framework at
the same time stimulates shadow employment. Meanwhile, freelancing is able to significantly
reduce the employer's costs, increase labor productivity and employee satisfaction, etc. Thus,
we can say that Kazakhstan needs fundamental changes at the legislative level for the effective
development of freelancing.

KA3AKCTAHHBIH )KAHA 9KOHOMUKACBIHJIATBI ®PUNJIAHC HAPBIFBIHBIH IIOPTPETI
M.2K. Abopeucosa™, /I.T. baiimenu3zos
M.Koswibaes amoindazvr Conmycmix Kaszaxeman yHusepcumemi, [lemponaen, Kasaxkcman

Tyitin. Axnapammolk MexHOIO2UAIAPObIY, AMAn aumKaHoa UHMEPHEM-NaAPKeMUHemiy KapKblHObL
OamybIHblY Ka3ipel aneMOiK MeHOeHYUsIapbl OelCeHOl XalblKmuly Heeiel Goic mypakmol HCYMbIC OPHbIHAH
mayenciz 6onybina axenoi. Kymvicnen Kammyoviy ukemoi mypiaepi Kazipei yaKslmma manvimManr 6ona 6acmaovl,
OUMKeHI 01ap KblzMemkepee MYMKIHOIZIHuIe MUiMOL JcyMblc icmeyee, O3iHiY eHOeK aleyemin iCKe acbipyea JHCoHe
enbex KbizMemin OapulHUA KAHAZAMMAHObIPY2a MYMKIHOIK Oepedi. [landemusiza Oainlanbicmvl 3aMaHayu
uiekmeyiep KaublKmaH JHCYmMbulc icmeyoiy e3ekminicin 00an api apmmuiposbl. Makananviy makcamul-2021 sncvinea
apranean Oepexmep Ootivinuia KazakemanOazel KAWbIKMAaH JCYMbIC ICmey HApbleblH 3epoeney, COHOAU-aK
KawblKman scymvlc icmetimin EROEK HApbibIHbIH CATbICMbIPMAIbl Mypoe JHcana Kabamel peminoe O3iH-63i
JICYMBICHEH KAMMbleaH mayeinciz ¢punancep mamanoaposi 3epoeney. Kouwiizan maxcamxa ocemy yulin
JHCyMbICa  PPUNAHC HAPBIRLIHGIY Wemeldik 3epmmeynepi, Ka3aKCMAHObIK KAWbIKMAH HCYMbIC HAPbISbIHbIH
UHpPAKYPLLILIMBIL MA0AY, A8MOPILIK cayalHama Helizinoe mayenciz mamanoapoviy 2021 oscvinea apraneam
Hezi32l CUNAMMAaMAnIapolL aHbIKMAY KOepCcemileeH. aneyMemmiK-0emMoepauanblk CUnammamanap, Hcymuic
VaKvimvl, madvic Oeneelli, MOMUGAyUs JcoHe m. 6. AGMOpiap 63 HCYMbICIMAPLIHOA CATLICIMbIPMALLL MAI0AY,
Jcannvlaay oJicone  cylleney a0icmepin  Koaoanowl, Tapuxu-noeuxanviy a0ic. Homuoicecinde maxanaoa
Ka3aKCMaHOblK OpUianc Hapbi2biHbll NOPMPemi YCbIHbLIZAH, KA3Ipel (PUlaHc Hapbl2biHblY He2i3el dieyMemmik-
9KOHOMUKANBIK, Napamempiepi Kopcemineen JHCaHe ocbl KYOblIblcmbl 0aMblmy YuliH Hezizoeneen wapanap
YCOIHbLIRAH.

Tyuin  ce3dep:  ¢punanc,  ¢puranceprep,  punanceprikKbizmemmepHapblesl,  Mumepnem,
KAUIbIKIMAHICYMBICICIEY, eHOEKHAPbIZbl, IKOHOMUKA.

MOPTPET PBIHKA ®PUJIAHCA B HOBOM SKOHOMMKE KA3AXCTAHA
7K. Ab6opeucoea*™, /I.T. baiimenu3oe

Cesepo-Kazaxcmanckuil ynusepcumem umenu M. Kosvibaesa, [lemponaenosck, Kazaxcman
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Peztome. Cospemennvie Mupoevlie MEHOCHYUU CIMPEMUMENLHO20 — PA3SUMUA  UHGDOPMAYUOHHBIX
MEXHON02UT, 8 YACIHOCTU PA3GUMUS UHMEPHEM-MAPKeMUH2d, NPUe K Momy, 4mo OCHOBHAS YaCb AKMUBHO20
Hacenenust Cmana He3agucUMoll om NOCMOsSHHO20 mecma pabombl. [ ubkue opmvl 3aHAMOCMU 8 HACMOsWee
epems cmanu 0oiee NOMYIAPHBIMU, HNOCKONbKY OHU NO3GOAAION PAGOMHUKY pabomams MAaKCUMATbHO
appexmusro, peanuzogame 80l  MpPYOOBOU NOMEHYUAN U MAKCUMATbHO YOO08IemEopums  mpyoo8yo
oessmenvrocmy. CospemenHble OepaHUYeHUs, CeA3aHHble ¢ NaHoemuel, euje Ooablue NOBbICUTU AKMYATbHOCTb
yoanennou pabomul. Llenv cmamvu - uzyuums peiHok yoaienHou pabomoi 6 Kazaxcmane no oannvim Ha 2021 200,
a maxce U3YYUMsb CAMO3AHAMNBIX HE3ABUCUMBIX CHEYUATUCTNO8-PPULAHCEPO8 KAK OMHOCUTNENbHO HOBbL COU
puiHka mpyoa, pabomarowuii yoaneHHo. A OOCMUdCeHUs NOCMABNEHHOU yenu 6 pabome OMmpadtCeHvl
3apybedichble UCCIE008AHUA PLIHKA (punanca, aHamus uUH@pPacmpykmypsl KA3aXCMAaHCKO20 PbIHKA YOANeHHOU
pabomul, onpedenenue OCHOSHBIX XAPAKMEPUCMUK He3asUcuMblx cneyuamucmog na 2021 200 Ha ocHose
a8mMOpPCKo20  ONpoca: COYUANbHO-0eMozpaguyecKue XapaKxmepucmuxy, pabouee 6pems, YposeHb 00X0008,
momusayus, u m. 0. Aemopwl 6 ceoell pabome UCNONBL306AU MEMOObl CPDASHUMETbHO20 AHAU3A, 0000WeHUs U
cucmemamuzayuy, UCMOpuKo-iocudeckuti memoo. Kax pesymvmam, 6 cmamve npedcmaenen nopmpem
KA3aXCMAHCKO20 PbIHKA (DPUNAHCA, 8blOeNeHbl OCHOBHBIE COYUATLHO-IKOHOMUYECKUE NAPAMEMPbl COBPEMEHHO20
PpBIHKa (hpunanca u npednodiceHvl 060CHO8AHHbIE Mepbl OJid pA38UMUS OGHHO20 ABNEHUAL.

Knrwouesvie cnosa: ¢punanc, punaucepul, puiHox gpuranc-ycnye, Unmepnem, yoanenuaa paboma,
PUIHOK MpyOad, IKOHOMUKA.
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